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InCharge Debt Solutions, a leading nonprofit credit counseling agency, gave

counseling staff capability to work from home and reap time/money savings.

ORLANDO, Fla., Dec. 13, 2012 /PRNewswire-USNewswire/ -- A few years ago,

employees asked Etta Money, president of InCharge® Debt Solutions, to consider

a work-from-home plan for counselors who spend most of their day on the phone

with clients.  The company looked at pros and cons, developed an IT/operations

support plan, and launched a work-from-home option now used by over 60 percent

of InCharge employees.
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"Improving our employees' quality of life and job satisfaction were enough for me," said Ms. Money.  "Reaping the additional

benefits of productivity gains, lowered operational costs, and a reduced carbon footprint are extras.  We were able to do this

without any impact on delivering quality services to our clients."

Work-from-home employee benefits include:

On average, employees save 200 hours per year by not commuting

They save on average $1,260 per year in fuel costs

InCharge benefits include:

Home workers are, on average, 4 percent more productive

The company has saved 66 percent in office space and related expenses

Home workers take fewer breaks, have less sick days and rarely sign-on late

InCharge's estimates its home workers save 40,000 gallons of gas per year

National statistics back up InCharge results.  According to Telework Research Network, one day of telecommuting in the U.S.

could save 423,000 tons of greenhouse gas, the equivalent of taking 77,000 cars off the road for a year.  According to the U.S.

Census (2011), the average commute time in the U.S. is 25.1 minutes (one-way).

"Technology and communications advances mean that team members don't have to be physically present in the office," said

Soraia de Araujo, InCharge's Vice President of Operations.  "That's particularly true for many counselors who interact by

telephone, online or in chat mode with our clients.  They can provide high quality, confidential counseling from their home office. 

With quality of life greatly improved, they can concentrate on helping our clients get out of debt."

InCharge Debt Solutions provides an array of certified counseling services including an alternative to debt consolidation that

allows consumers to consolidate credit card bills into one monthly payment, pay debt off faster, lower interest rates regardless of

credit score, stop collection calls, eliminate late fees and build a budget and financial plan to follow:

Bankruptcy Education and Counseling: Take required pre-filing and pre-discharge courses and receive counseling from

certified staff.  Call 866-729-0049.

Credit Counseling:  Certified credit counselors give free, confidential counseling (online or by phone) and offer an

alternative to debt consolidation through debt management programs and free budgeting assistance.  Call 877-486-4924.

Housing Counseling Services:  Get help with HUD-approved foreclosure prevention, first-time homebuyer education and

free counseling.  Call 877-251-1882.

Servicemember Help:  Specialized help for military families facing financial difficulty.  Call 877-258-9549.

Online Counseling:  Free, comprehensive web counseling provides budget building tool, analysis and available solutions

from your computer.  Visit:  www.incharge.org.

About InCharge® Debt Solutions

Founded in 1997, InCharge® Debt Solutions is a leading 501(c)(3) non-profit, community-service organization offering confidential

and professional credit counseling, housing counseling, debt management, bankruptcy education and general financial education

to individuals seeking options to manage credit card debt and consolidate debt payment.  The company, accredited by the Council

on Accreditation (COA) and a member of the National Foundation for Credit Counseling (NFCC), interacted with over 1.1 million

consumers in 2011. InCharge is affiliated with InCharge® Education Foundation, Inc. (ICEF) which is dedicated to providing

educational products, services and research supporting the personal financial literacy of consumers across America.  ICEF also

provides financial literacy training to servicemembers and their families through MilitaryMoney.com.

Contact: Media Relations

Dec 06, 2012, 08:30 ET

Making Frugal a

Family Holiday

Tradition

Nov 29, 2012, 11:26 ET

Six Steps to

Overcoming Debt

Problems In a

Difficult Economy

Nov 15, 2012, 07:33 ET

How to Avoid

Overspending During

the Thanksgiving

Holiday

More by this Source

View All News by this Source

Featured Video

Standard Pacific Homes Debuts 10 New
Luxury Home Designs At Grand
Opening Of Shady Oaks In Southlake

Journalists and Bloggers

Visit PR Newswire for

Journalists for releases, photos,

ProfNet experts, and customized

feeds just for Media.

View and download archived

video content distributed by

MultiVu on The Digital Center.

See more news releases in Banking & Financial Services  | Human Resource & Workforce Management  | Surveys, Polls and Research  | Not For Profit

Debt Solution Agency Gives Employees Big Benefits with Work-From-Home Option

  

Advanced SearchSearch

Products & Services  News Releases

Send a release

Member sign inBecome a member

For bloggersFor journalists

Global sites

Products & Services Knowledge Center Browse News Releases Contact PR Newswire

http://www.incharge.org/
http://photos.prnewswire.com/prnh/20121213/DC29364-INFO
http://photos.prnewswire.com/prnh/20120731/DC49521LOGO
http://www.incharge.org/
http://www.incharge.org/debt-consolidation
http://www.incharge.org/debt-consolidation
http://www.incharge.org/faqs/faqs-about-paying-off-debt
http://www.incharge.org/debt-consolidation
http://www.incharge.org/our-services/debt-management-program
http://www.incharge.org/
http://www.prnewswire.com/news-releases/making-frugal-a-family-holiday-tradition-182354211.html
http://www.prnewswire.com/news-releases/six-steps-to-overcoming-debt-problems-in-a-difficult-economy-181381961.html
http://www.prnewswire.com/news-releases/how-to-avoid-overspending-during-the-thanksgiving-holiday-179461961.html
http://www.prnewswire.com/news/incharge+debt+solutions
http://www.prnewswire.com/media
http://www.thedigitalcenter.com/
http://www.prnewswire.com/news-releases/financial-services-latest-news/banking-financial-services-list
http://www.prnewswire.com/news-releases/general-business-latest-news/human-resource-workforce-management-list
http://www.prnewswire.com/news-releases/general-business-latest-news/surveys-polls-and-research-list
http://www.prnewswire.com/news-releases/policy-public-interest-latest-news/not-for-profit-list
http://www.prnewswire.com/
javascript:void(0);
javascript:void(0)
http://www.prnewswire.com/news-releases/debt-solution-agency-gives-employees-big-benefits-with-work-from-home-option-183354861.html#
http://www.prnewswire.com/news-releases/debt-solution-agency-gives-employees-big-benefits-with-work-from-home-option-183354861.html#
http://www.prnewswire.com/rss
javascript:void();
http://www.prnewswire.com/search/advanced
https://portal.prnewswire.com/
http://www.prnewswire.com/news-releases/debt-solution-agency-gives-employees-big-benefits-with-work-from-home-option-183354861.html#
https://portal.prnewswire.com/
http://www.prnewswire.com/bloggers
http://media.prnewswire.com/en/jsp/main.jsp
http://www.prnewswire.com/news-releases/debt-solution-agency-gives-employees-big-benefits-with-work-from-home-option-183354861.html#
http://www.prnewswire.com/products-services
http://www.prnewswire.com/knowledge-center
http://www.prnewswire.com/news-releases
http://www.prnewswire.com/contact-us


12/13/12 1:32 PMDebt Solution Agency Gives Employees Big Benefits with Work-From-H…Option -- ORLANDO, Fla., Dec. 13, 2012 /PRNewswire-USNewswire/ --

Page 2 of 3http://www.prnewswire.com/news-releases/debt-solution-agency-gives-employees-big-benefits-with-work-from-home-option-183354861.html

  

InCharge® Debt Solutions

(407) 532-5599

mediarelations@incharge.org

SOURCE InCharge Debt Solutions

RELATED LINKS
http://www.InCharge.org

Next in Banking & Financial Services News

 

Custom Packages

Browse our custom packages or build your own to

meet your unique communications needs.

Start today.

  

 

PR Newswire Membership

Fill out a PR Newswire membership form or

contact us at (888) 776-0942.

 

 

Learn about PR Newswire services

Request more information about PR Newswire

products and services or call us at (888) 776-0942.

 

Site Preview  Close Site Preview  View FullScreen

mailto:mediarelations@incharge.org
http://www.incharge.org/
javascript:void(0);
http://www.prnewswire.com/news-releases/la-reprise-de-quadrant-par-aquamit-bv-declaree-correcte-183380761.html
http://www.prnewswire.com/promotional-pages/customized-communications-package.html
https://portal.prnewswire.com/
http://www.prnewswire.com/contact-us/Email-Us.html
http://www.incharge.org/


12/13/12 1:32 PMDebt Solution Agency Gives Employees Big Benefits with Work-From-H…Option -- ORLANDO, Fla., Dec. 13, 2012 /PRNewswire-USNewswire/ --

Page 3 of 3http://www.prnewswire.com/news-releases/debt-solution-agency-gives-employees-big-benefits-with-work-from-home-option-183354861.html

CREDIT COUNSELING

Debt Management

Programs

Learn More

HOUSING COUNSELING

Foreclosure Prevention &

Pre-Purchase Education

Learn More

Our Debt Consolidation Alternative: No new loan, just a way out of debt!

Consolidate credit bills into one easy monthly payment

Pay off your debt faster

Lower your interest rates regardless of credit score

Stop collection calls

Eliminate late fees and over-limit charges

Build a realistic budget and financial plan you can follow

NEED DEBT RELIEF? W

Use Our Self-Paced
Online Counseling
Program

Get FREE Counseling
By Phone, Call Now:

800-565-8953
Monday-Friday: 8am-11pm (ET) Saturday 9am-6pm

(ET)Did You Know? InCharge helps over 300,000 people each year by phone and online.
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