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Student Consulting Group

Through 2013 we have helped more than 8,000
clients find solutions to over $375 Million in student
loan debt and we’re proud to boast a satisfaction

rate of over 97.5% !!! Call now and see how we can
help. 

888-905-1456
DON’T WAIT ANOTHER MINUTE TO SEE IF WE CAN RESOLVE

YOUR FEDERAL STUDENT LOAN ISSUES! IT REALLY IS EASY

AS MAKING ONE 5-MINUTE CALL! FIND OUT IF WE CAN HELP

YOU:

END ADMINISTRATIVE WAGE GARNISHMENT IN AS LITTLE

AS 8 WEEKS!

STOP FEDERAL TAX OFFSETS! RECEIVE YOUR TAX

RETURN CHECK!

REMOVE DEFAULTS FROM YOUR FEDERAL STUDENT

LOANS, GET BACK IN GOOD CREDIT STATUS!

RESTORE YOUR TITLE IV FINANCIAL AID ELIGIBILITY AND

BENEFITS!

STOP HARASSING EMBARASSING COLLECTION AGENCY

CALLS!

CONSOLIDATE ALL YOUR FEDERAL STUDENT LOANS INTO

ONE EASY PAYMENT!

LOWER YOUR PAYMENTS, IN SOME CASES BY AS MUCH AS 50%!

LOWER YOUR INTEREST RATES UP TO .25%!

GET FLEXIBLE REPAYMENT OPTIONS AND YOUR FEDERAL LOAN RIGHTS SUCH AS DEFERMENT AND

FOREBEARANCE RESTORED!
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Student Loan Default You Are Not Alone

Student loan News

High Debt and Falling Demand Trap New Vets

My Valuable, Cheap College Degree

Part 6: Answers to Your Questions About the Fafsa

Consumer Debt Rises on Cars and Education
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Most popular student loans for college

In School Deferment of Federal Student Loans

Mandatory Forbearance Circumstances

Debt Relief for Law School Grads

How Does Academic Probation Affect My Federal Aid?

Don’t wait another minute! Take the step, Make the call and start a new financial future. Its takes less than 20 minutes to enroll! 

We have counselors standing by to listen to your situation and offer you the right solution to solve your issues.

CALL NOW:  888-905-1456

*Subject to eligibility. Monthly repayments based on verification of annual income and expenses. Content © 2011-2013, fixmystudentloan.com. All rights reserved.
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About Us

Student Consulting Group, Inc. was formed by a group of executives with extensive experience in all aspects of the student

loan industry, from consolidations to default resolution. After years of witnessing the pitfalls, hardships, broken promises, and

failed programs normally offered to people seeking answers to their student loan problems, we decided it was time to give

people what they really need: straight-forward answers and guaranteed solutions. With Student Consulting Group's programs

there are no promises of unrealistic or impossible outcomes to an individual’s needs. What we provide are fast, honest,

guaranteed solutions and results that are based on facts and experience, not hopes, dreams or best intentions, hence our

motto: No Games, Just Results!

At Student Consulting Group, Inc., we offer easy, fast and affordable solutions to the most complex issues associated with

the repayment of student loans.

With over 20 years of experience, our professional counselors offer services that can assist you with:

Lowering your monthly student loan payment up to 50%

Student loan forgiveness programs

Quick and easy student loan consolidations

Preventing or ending wage garnishments, judgment proceedings, and federal tax offsets

Removing defaulted student loan statuses

Reestablishing your financial aid eligibility

Removing or lowering collection agency fees and lowering default interest rates

Guaranteed Results within 4-8 weeks!

Because every person’s situation is unique, we tailor each solution to our clients’ individual needs. All of our clients are treated

with the highest level of respect, professionalism, and confidentiality. When you work with us, you will be kept up-to-date

throughout the process, and most importantly, you will have the peace of mind knowing all of our services are backed by our

100% Money Back Guarantee: No Games, Just Results!

CALL NOW:  888-905-1456
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Our Pledge

At FixMyStudentLoan.com, a division of the Student Consulting Group,

Inc., we believe you should get what you pay for. We also believe you

should do what you say you will. We are so confident we can resolve your

federal Defaulted Student Loans; we offer a 100% Money Back

Guarantee*. If we cannot or do not deliver on what we promise, we will

refund 100% of your fees. It’s that simple. Results within 4-8 weeks!**

CALL NOW: 888-905-1456
* Disclaimer: We offer a Money Back Guarantee, which is subject to the information

you provide to us. We offer a full and complete refund in the event we deem that a

particular situation is not eligible for our services. In the event you are deemed

eligible to receive the benefits of our services, we retain the right to hold all deposits

made to us. The liability of Student Consulting Group and its officers, owners, employees, agents and affiliates shall be limited to the

amount of the Service Fee paid by each individual. Student Consulting Group and its officers, owners, employees, agents and affiliates

make no representations or warranties of any kind as to the services to be provided herein.

** Results time of 4-8 weeks is based off average time frame of previous client cases and information given at the time of initial

consultation. As all cases vary in complexity, some final result times take longer than 8 weeks. If after review by our processing department

that your individual case will exceed the anticipated final result time, you will be notified of the new anticipated final result time.

Fix My Loan Now

First Name

Last Name

Phone 

Email 

Background:

Submit

Read What Our Clients Have To Say

About Us!

OR CALL TODAY !!

888-905-1456

Student Loan Default You Are Not Alone

Don’t wait another minute! Take the step, Make the call and start a new financial future. Its takes less than 20 minutes to enroll! 

We have counselors standing by to listen to your situation and offer you the right solution to solve your issues.

CALL NOW:  888-905-1456

*Subject to eligibility. Monthly repayments based on verification of annual income and expenses. Content © 2011-2013, fixmystudentloan.com. All rights reserved.

Home About Us Our Pledge FAQ's Testimonials Contact Us

From Arti
cle at G

etO
utO

fDebt.o
rg



3/7/13 1:39 PMFAQ's Frequently Asked Questions

Page 1http://www.fixmystudentloan.com/index.php?option=com_content&view=article&id=6&Itemid=6

FAQ's Frequently Asked Questions

What are the repayment plans?

When repaying a Federally Consolidated Loan, you may choose from multiple repayment plans such as Graduated, Extended,

and Income-Based, with various term selections. Your counselor can advise you of the best repayment plan for you by

contacting us at 888-905-1456.

What are the consequences of defaulting?

Your Federal student loans are considered in default after 270 days (9 months) of non-payment. Consequences include:

Immediate increase in the interest rate of your student loans to 18.5% in addition to any collection agency fees.

Immediate loss of your Title IV Financial Aid benefits.

Negative reporting to the three credit bureaus that could result in difficulties obtaining home and auto loans and credit cards.

Withholding of your federal income tax return by the IRS to repay the defaulted student loans.

Administrative Wage Garnishment of up to 25% of your paycheck.

How long does it take to get out of default?

On average it only takes 4-8 weeks to remove your loans out of a default status.

What is a Federal Tax Offset?

A Federal Tax Offset is when the Internal Revenue Service withholds your income tax refund check and diverts the funds to the

Department of Education as repayment towards your defaulted Federal student loans. It is a legal practice as it is written as a

possible consequence in the original promissory note you signed for the original student loan.

I'm experiencing a hardship. Can I get part of my tax offset back?

If the offset of your federal tax refund creates a severe hardship for you, it is possible to request a refund of your offset from

your guaranty agency. Proper documentation is required however.

What is an Administrative Wage Garnishment?

An Administrative Wage Garnishment (AWG) is an action taken by the guarantor of your Federal student loan to recover

payment on your defaulted student loan or loans by ordering your employer take up to 15-25% of your wages per pay period.

Your employer cannot ignore this order or they face possible fines for every non-compliance incident of the order.

What can I do if my wages are being garnished?

There are several options. One is settling of your loan or loans with a full repayment of the loan or loans. The settlement

amount will be equal to no less than 95% of the payoff amount. Your outstanding loans can also be paid off through a Federal

Loan Consolidation based on certain lenders and criteria.  You may also need to work out satisfactory repayments with your

lender/lenders to get the loan out of garnishment status.

Can I discharge my Federal student loans in a bankruptcy?

No. Unlike credit cards or any other type of private lender debt, Federal student loans cannot be included in a bankruptcy.

Can I consolidate my loans that are in grace?

Yes, Borrowers who consolidate loans that are in grace may receive a lower interest rate on their Consolidated Loan if they are

consolidating variable rate loans. However, once grace status loans are consolidated borrowers lose any remaining grace

period.

Can I consolidate my loans if I am enrolled in school?

Yes and No. You can only consolidate your student loans if you are enrolled less than part-time status.

Can I consolidate an existing consolidation loan?

Yes, under two conditions:

1. Borrowers can consolidate existing consolidation loans into a new Federal Loan Consolidation if they include at least one

other FFEL or Direct Loan into the new consolidation loan.

2. Borrowers can consolidate a single Federal Consolidation Loan as long as there is one Stafford Loan being included that

is not a part of the original consolidation.

Can I consolidate a Perkins Loan?

Yes, it is possible to consolidate Perkins Loans into a Consolidation Loan if borrowers include at least one Direct Loan, Federal

Family Education Loan (FFEL) or a Stafford Loan in their request. Perkins Loans cannot be included in a Consolidation by

themselves.

I can't afford my loan payment. What are my options?

There are other repayment options that might better suit you, such as an Income-Based, Graduated, or Extended repayment

options.  Give us a call and we can take a look at your options.

I'm disabled and I believe I should have my loan discharged or I can't afford to pay my loan back. What can I do?

Loans can be cancelled, or discharged if you are totally and permanently disabled. There are, however, conditions for eligibility

and you will need to provide the necessary documentation.

Can I pay less than amount due on my account?

You may want to consider looking into some type of payment relief through graduated payment plans or through income-based

payment plans.

I can't get a job in my chosen field of study (provisions of deferment). Do I still have to pay?

Unfortunately, student loans cannot be discharged because you feel your institution provided a poor education or had

unqualified instructors or inadequate equipment. The U.S. Department of Education does not endorse the school's educational

programs or guarantee that the school will deliver the services for which a student contracted. Therefore, this discharge cannot

be granted if the school did not provide job placement or other services that it promised, or if you were not able to find a job in

your field of study. For more information about what does qualify as a condition of loan cancellation or discharge.

I signed a promissory note but I didn't attend class. Do I still have to pay?

Unfortunately, if you did sign the note and the funds were distributed then you are responsible for repayment. For more

information about what does qualify as a condition of loan cancellation or discharge please contact one of our counselors at

888-905-1456.
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Client Testimonials

I found Student Consulting Group out of a desperate search for a solution to a defaulted student loan. When I contacted them,

my representative Tom Walker asked for very minimal information and assured me that they could help me out of this situation

and stop a wage garnishment due to the defaulted student loan. I was even able to choose my own repayment plan. Tom was

in contact through the whole process answering any questions I had and also following up with me to insure that the wage

garnishment had ceased. I now have a new loan that's out of default with a payment amount I can live with. The customer

service with them is amazing, so friendly and helpful. The whole process was fast and convenient. Processed in only about 5

weeks. I had contacted at least four other consolidation companies but none were as helpful as Student Consulting Group.

Clint R. 

Jonesboro, AR

I would like to thank you Troy and your co-workers for all your help and support with my school loans. I am a struggling mother

of five that has been recently divorced. I attempted to go back to school to try to make a better life for my kids and myself. Then

things seem to continuously go wrong. My job cut my hours, my daughter decided to make me a grandmother, and I was on my

own with the bills. I found myself very worried about what to do with my school loans. Luckily, I found your company on the

internet. I sent my information and within moments you called to find out my situation and offer your help. The ease I felt after

talking to you was astounding. Someone who finally understood, and was willing to help offer a solution to my problem. Now

taking care of my student loans seems easy with a payment that I can ACTUALLY afford and no more harassing phone calls to

me and my family. So once again THANK YOU Troy Logan. I would recommend your company’s services to anyone with the

same issues. Sincerely, 

Dusty R. 

Bellefontaine, OH

For 3 years, my paycheck was being garnished for my student loans I had taken out to attend college. It started out as only one

of my lenders taking 15% percent, which is very tough on a teacher’s salary. Then 9 months later a second lender I had student

loans with also started garnishing me, and I was now being garnished 25% of my paycheck! For 2 years I tried everything I

could to get the garnishments to stop to no avail. I spoke with the lenders and they offered little assistance other than for me to

pay even more money on top of what they were already taking. There was no way I could afford this option, so I just settled into

thinking I would just have to live with it until they were paid off. As you can imagine losing 25% of my income caused a huge

financial burden on me and made it almost impossible for me to even afford the basics of life. I was constantly behind on all my

bills. This past July, I was searching the Internet to see if there were any options left and I came across your company. I was

somewhat skeptical because of all the companies that say they can do one thing but are really just a scam, but I decided to

take a chance and contact you. I reached Blake Chandler and explained the situation I was in. He started out by saying he was

going to sugarcoat the situation and be straight-forward and honest about whether they could stop the garnishments. He made

no “sale-sy” promises or guarantees about their services. No high pressure sales pitches, just real and truthful answers. That in

itself built some trust on my part in him. After reviewing my loans, Blake explained the 2 lenders I had were some of the

toughest to deal with but not impossible. It would just require some assistance and patience on my part, because it wasn’t an

overnight process to getting the garnishments stopped. Well to make a long story short, Blake was able to stop the first

garnishment in 6 weeks, and the second garnishment 4 weeks later! For the first time in 3 years, this past October I received

my FULL paycheck for the first time in 3 years! But not only did he get the garnishments stopped; he took further steps to get

me into a repayment on my loans I could afford and be able to live a normal life without the fear of having to face this kind of

student loan problem again. I would just like to thank Blake and his staff again for all their help by turning what I thought was a

hopeful situation into a bright reality. Thanks! 

William D. 

Atlanta, GA

I am pleased to add my testimony to the countless others about the satisfaction I received when decided to go with Student

Consulting Group!! I was in default on my student loans, and had been in garnishment for over 5 years!! I would get raises at

my job, but because of the garnishment, they would never reach my pocket! To make matters worse my garnishments were

doing NOTHING to my actual loan amount! I was in a poor financial situation and it was affecting my well-being! I went online

and found Student Consulting Group. I was weary at first, because often things are promised w/o any true delivery. These

gentlemen (Troy, Jackson and Blake) were OUTSTANDING!! Each played a critical role in helping me understand the process,

reconsolidate my loans, release my garnishment and put me on a path to restoring my financial picture! I just picked up my first

full paycheck in over 5 years!! I cannot say enough about the wonderful service and care I received at Student Consulting

Group! I don't know where I would be if it weren't for them!! Thanks again gentlemen and I wish you to be blessed as you all

have blessed me! 

Timothy S. 

Boston, MA

Dear Jenn, I really want to thank you and Student Consulting Group for helping me to stop the garnishment of my payroll check.

From April 2012 until July 2012, through garnishment, I paid $2772 to a company called Account Control Technologies.

Because of this large amount, I have been struggling to pay my rent, make my car payment and take care of my son. Today, I

received a call from Account Control Technologies to place me back into the consolidation program and to lift the wage

garnishment. I want to thank you personally because everything you told me is true. Your company is not a hoax! It has only

been about 35 days since I signed up with the company, and my greatest issue has been resolved! Please feel free to share

this with everyone! Student Consulting Group is a true, honest, and reputable company that will help you resolve your defaulted

student loan issues! I look forward to completing the consolidation of the remainder of my loans and I look forward to receiving

the loan forgiveness that we discussed. Thank you with all my heart and soul. You and Student Loan Assistance are the best

thing that has happened in my life in a long time. Now, I can get back to living my life and paying off the remainder of my

student loans. Thanks again, Jenn!

Sincerely: 

Jo Ann

Hudson, NJ

Mike, I wanted to say thank you for your assistance in this defaulted student loan issue.  You were very PATIENT with me,

helpful in explaining things and expedient in getting this matter back into a non-critical mode.  I will be writing on a website

about my experience and wanted you to know I will be happy to recommend your company to my family & friends.  I just

needed to know do you only handle defaulted student loans or can you help my son & daughter get better interest rates to

refinance their existing student loans or can you refer them to someone.  Again, thank you for your past & continued assistance.

Gwen

Ft Lauderdale, FL

My consultant Rod was very polite in helping me understand how the services of the Student Consulting Group worked. I am so

glad they were able to help me. It lifted so much weight off of my shoulders! I didn’t like having something like this hanging over

me like that, and they helped relieve that! I greatly appreciate what they do! 

Danielle

Ft Lauderdale, FL

You all provided a good, friendly, and courteous service to help me with consolidation of my student loans, and most of all also

helped me save money! I will recommend you to anyone seeking professional help with student loans. 

Zulfiqar

Jersey City, NJ

Dear Mr. Hamilton,I recently contacted your company after researching online for student loan consolidation. I called and got

connected with Eric Brown. My past work experience has always been in customer service. I just wanted to let you know that

Eric Brown represents your company very well. He is not only very informative, but he is efficient and very helpful. I have

emailed him several times throughout this whole process and I always get a response with a solution the same day, most of the

time in the same hour! I'm a firm believer in giving someone credit when credit is due. You guys are doing a great job and you

are worth every penny! I truly appreciate all of Eric’s help and all your company did to help me consolidate my loan and get me

back on track! Thank you again.... And keep up the GREAT WORK!!!  Sincerly- Satisfied Customer  

Jamie

Lacrosse, WI
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Contact Us

Student Consulting Group 
www.FixMyStudentLoan.com

777S. Harbour Island Blvd 

Suite 280 

Tampa, FL 33602

888-905-1456
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