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555 California Street, 12th Floor
San Francisco, CA 94104
Telephone: (415) 875-2300
Facsimile: (415) 281-1350

Attorneys for Plaintiff
Freedom Debt Relief, LLC

UNI'I'ED STATES DISTRICT COURT

NORTl IERN DISTRICT OF CALIFORNIA gg)~

12 FREEDOM DEBT RELIEF, LLC, a Delawa .-.X2 2582
0,

limited liability company,
13

t/l

Plaintiff, COMPLAINT FOR BREACH OF
14

5C CONTRACT AND DECLARATORY
(J G Z

JUDGMENT? < 15
CENTURY NEGOTIATIONS, INC., a

16 Pennsylvania corporation,
JURY TRIAL DEMANDED

Defendant.
17

18

19

20 Plaintiff Freedom Debt Relief, LLC (" Plaintiff' or "FDR"), alleges as follows:

21 I. NA TU R E OF THE ACTION

22 1. This action arises from the failure of Defendant Century Negotiations, Inc.

23 (" Defendant" or "CNI") to comply with its contractual obligation to indemnify FDR, and hold

24 FDR harmless, from losses and expenses incurred by FDR as a result of CNI's alleged violations

25 of various state lav s. That contractual obligation is set forth in the Client Servicing Agreement

26 (" Agreement" ) between FDR and CNI, dated November 16, 2004. A true and correct copy of the

27 Agreement is attached hereto as Exhibit A and incorporated herein by reference.

28 2. Spec i f tcally, certain CNI customers have asserted class and individual claims
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against FDR based on CNI's alleged violations of Washington and Ohio law. FDR has been

forced to incur fees and expenses defending those claims, which are still pending. Under the

Agreement, FDR is entitled to be indemnified by CNI for the fees and expenses that have already

been incurred, as well as those that may be incurred in the future. Yet not only has CNI failed to

comply with its contractual indemnification obligations, but CNI (on its own and through its

insurer) improperly asserts that it is entitled to indemnification from FDR under the Agreement.

Thus, in addition to seeking recovery for damages caused by CNI's breach of contract, FDR seeks

a declaration of the parties' respective rights and obligations under the Agreement.

II. P ART IES

10 3. Plai n t i f f FDR is a Delaware limited liability company with its headquarters at

1875 South Grant Street, Suite 400, San Mateo, California. Plaintiff is engaged in the debt

12 resolution (or consumer credit advocacy) business, and provides valuable services to financially

13 constrained clients who can no longer afford to make minimum monthly payments on their
Ill
UJ ~ u.

v Z

4 lV 14 unsecured debts (usually credit cards), but who wish to avoid bankruptcy.
2 k 4

z 15 4. Defe ndant CNI is a Pennsylvania corporation with its headquarters at 1061 Main

16 Street, North Huntingdon, Pennsylvania. CNI is also engaged in the debt resolution business.

17 III. JURI S D ICTION AND VENUE

18 5. Sub j ect matter jurisdiction is proper under 28 U.S.C. ) 1332 inasmuch as there is

19 complete diversity of citizenship between the parties. CNI is a Pennsylvania corporation with its

20 principal place of business in Pennsylvania. FDR is a Delaware limited liability company with its

21 principal place of business in California, and no member of the limited liability company is a

22 citizen of Pennsylvania. The amount in controversy, exclusive of interest and costs, exceeds the

23 sum of seventy-five thousand dollars ($75,000).

24 6. This Court has personal jurisdiction because CNI is, on information and belief,

25 doing business in California and in this District; the Agreement underlying this dispute was

26 entered into in this District; a substantial part of the events and injury giving rise to the claims set

27 forth herein have arisen in and caused harm in this District; and, pursuant to the parties'

28 Agreement, CNI has expressly agreed to jurisdiction in this District.
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7. Venu e in this District is proper pursuant to 28 U.S.C. (( 1391(b), 1391(c) and/or

1391(d), inasmuch as a substantial part of the events or omissions giving rise to FDR's claims

occurred here, CNI does business in California and this District and is subject to personal

jurisdiction here, and the parties' Agreement expressly provides for venue in this District.

IV. INTRA D I STRICT ASSIGNMENT

8. Purs uant to Civil L.R. 3-2(d), this matter is subject to assignment to the San

Francisco Division or Oakland Division because the action arises in the County of San Francisco

and/or the County of San Mateo.

V. FACT UA L ALLEGATIONS

10 A. Relat ionshi Between FDR and CNI

9. FDR i s a leader in the debt resolution industry. It represents consumers who are

12 unable to afford to make minimum monthly payments on their unsecured debts (usually credit

13 cards) for the purpose of negotiating proposed settlements with those consumers' creditors.
Vl

14 10. FDR was founded by Stanford Business School graduates Andrew Housser and
ZU c

P

Z 15 Bradford Stroh, and has approximately 500 employees in California and Arizona. It is one of

16 only 20 accredited members of thc American Fair Credit Council, an organization dedicated to

17 promoting best practices in the credit advocacy industry. FDR has been recognized as one of the

18 "Best Places to Work" by both the San Francisco Business Times and Phoenix Business Journal,

19 and Messrs. Housser and Stroh were among the "Entrepreneurs of the Year" honored by Ernst k

20 Young in 2008.

21 11. FD R requires customers to save money for settlement payments in personal bank

22 accounts. Each bank account is solely owned and controlled by the customer; FDR has no access

23 to funds in customers' accounts. After a customer has saved sufficient funds, FDR negotiates

24 with a creditor for a settlement offer that will allow the customer to resolve the entire debt owed

25 to that creditor. The proposed settlement may consist of a lump sum payment or a series of

26 payments over time. In many cases, the settlement offer may be less than half of the amount

27 owed by the customer. Once a settlement is negotiated, the customer is notified and — if the

28 settlement is acceptable — payment is made directly from the customer's bank account to the
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creditor. This process is then repeated until the client is debt-free (which may take four years or

more). Since its inception, FDR has negotiated resolutions of more than $1.5 billion in debt for

more than 120,000 customers.

12, M a n y potential customers who contact FDR are not accepted for enrollment in its

debt resolution program for a variety of reasons, including the failure to satisfy enrollment criteria

established by FDR and its underwriting department.

13, C NI i s also engaged in the debt resolution business. On or about November 16,

2004, FDR and CNI entered into the Agreement attached as Exhibit A. Since that time, FDR has

referred a number of potential customers to CNI pursuant to the Agreement.

10 14. Wh e n a referral is made by FDR, it is up to CNI to determine whether or not to

enroll the customer based upon CNI's own proprietary underwriting procedures and specific

12 enrollment criteria. A number of these referrals are rejected by CNI as a result of its own

13 independent review. In those instances where CNI chooses to enroll a referred client, it will enter
Vl

14 into a written contract with that client, in a form approved by CNI. The client does not enter into
Y Pc

zG

Z 15 any agreement of any sort with FDR. Furthermore, if CNI chooses to enroll a referred client, CNI

16 — and only CNI — is responsible for providing debt resolution services to the client, including

17 communication with the client, collection of fees from the client, and the conduct of all

18 negotiations with the client's creditors. Under the Agreement, CNI is obligated to pay to FDR a

19 portion of the fees received from referrals who become CNI clients.

20 15. Th e Agreement provides that CNI and FDR are obligated to indemnify each other

21 under specified circumstances. For example, Section 9 of the Agreement provides, among other

22 things, that CNI is obligated is obligated to indemnify FDR and hold it harmless:

23 from any and all claims, actions, demands, proceedings, lawsuits or damages, and all
expenses related thereto, including reasonable attorneys fees and court costs, incurred

24 as a result of the negligence or acts or omissions of CNI ... or breach of CNI's
obligations under this Agreement or arising from a violation of federal, state or local

25 laws caused as a result of tlte process established by C1VIfor performing services
under this Agreement... . l DR's right to indemnity under this Agreement will arise

26 and be valid notwithstanding that joint or concurrent liability inay be imposedon FDR
by statute, ordinance, regulation or other law.

27

28 (Emphasis added.)
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B. Claim s Asserted A ainst FDR b Customers of CNI

16. On o r about July 16, 2010, a CNI customer named Donald Webster filed suit in the,

United States District Court for the Northern District of Ohio against CNI, FDR and others,

purporting to sue individually and on behalf of similarly situated Ohio residents for alleged

violations of Ohio law in connection with the provision of debt resolution services. At no time

did Mr. Webster ever enter into an agreement with FDR, nor did FDR ever agree to provide — or

actually provide — any debt resolution services to him. On or about August 4, 2011, Mr. Webster

was ordered by the Court to submit his claims against CNI and FDR to arbitration in accordance

with his agreement with CNI. Mr. Webster commenced an arbitration proceeding with the

10 American Arbitration Association (AAA) in which he again asserted individual and class claims

based on alleged violations of Ohio law. On March 1, 2012, an arbitrator issued a partial final

12 award holding that Mr. Webster is not entitled to pursue class claims in arbitration. He has since

13 filed a petition to vacate that award, and proceedings on the petition are ongoing. In the
III

14 meantime, Mr. Webster continues to pursue his individual claims against CNI, FDR and others.
Z I 4

C
III

Z 15 17. On i n formation and belief, on or about August 4, 2010, another CNI customer

16 named Michael Rule filed suit against CNI and its chief executive officer, David Leuthold, in

17 Washington state court, asserting class and individual claims for alleged violations of Washington '

18 law. On or about April 22, 2011, Mr. Rule filed an amended complaint adding additional

19 defendants, including FDR, again purporting to bring suit individually and on behalf of similarly

20 situated CNI customers in the State of Washington. At no time did Mr. Rule ever enter into an

21 agreement with FDR, nor did FDR ever agree to provide — or actually provide — any debt

22 resolution services to him. The action alleged that the debt settlement services provided by CNI

23 and the contracts entered into by CNI with Mr. Rule and other customers violated Washington

24 law. The action was subsequently removed to the United States District Court for the Eastern

25 District of Washington, which ordered Mr. Rule to arbitrate his claims in accordance with his

26 agreement with CNI. He thereafter commenced an arbitration proceeding with the AAA asserting

27 individual and class claims (on behalf of CNI's Washington customers) based on alleged

28 violations of Washington law. Th;it matter is pending. Additionally, at least four other
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arbitrations have since been filed 'igainst CNI and FDR, based on similar allegations and asserting l

claims on behalf of individual CN I customers residing in Washington,

18. FD R has incurred, and continues to incur, substantial fees, expenses and costs in

defending the claims brought by customers of CNI, including Mr. Rule and Mr. Webster. Such

fees and costs to date exceed seventy-five thousand dollars ($75,000).

19. Th e claims asserted by Mr. Rule, Mr. Webster and all other CNI customers who

have commenced arbitrations are premised on allegations that CNI's process for providing debt

settlement services violated applicable state laws, and FDR faces liability on those claims solely

as a result of CNI's alleged violations of those state laws. Thus, CNI is obligated under the

Agreement to indemnify FDR and hold it harmless "from any and all claims, actions, demands,

proceedings, lawsuits or damages, and all expenses related thereto, including reasonable attorneys

fees and court costs" incurred in connection with those proceedings. This would include not only

13 fees, costs and expenses incurred to date, but those in the future, as well as any settlements or
I/>

14 judgments. However, CNI has failed to comply with its contractual obligation to FDR.
Zt j c

/"

15 20. Not only has CNI failed to comply with its contractual obligation to FDR, but it
IJ

has taken the position that it is entitled to indemnification from FDR for claims asserted by CNI's,

Washington customers. In so doing, CNI has erroneously asserted that FDR "signs up the clients

in Washington state" for CNI. In reality, CNI obtains referrals from multiple sources (not just

FDR), and makes an independent decision on which clients to accept (or not accept) into its

program. Moreover, a number of potential clients referred by FDR to CNI are not accepted by

21 CNI for various reasons, apparently including the failure of such individuals to meet CNI's own

22 enrollment criteria (a process that CNI conducts entirely on its own). More recently, CNI's

23 insurance carrier, Tudor Insurance Company (" Tudor" ), has reiterated the erroneous position that

24 FDR is obligated to indemnify CN I for the claims asserted by CNI's Washington customers, and

25 has asserted the equally erroneous claim that FDR is obligated to indemnify CNI for the costs

26 incurred in defending the claims asserted by Mr. Webster for alleged violations of Ohio law.

27 Based on these assertions, Tudor claims that it is entitled (under a subrogation theory) to

28 reiinburseinent of amounts allegedly paid by it to CNI.
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FIRST CLAIM FOR RELIEF

(Breach of Written Contract)

21. FDR realleges and incorporates herein by reference the allegations set forth in

paragraphs 1 through 20, inclusive.

22. The Agreement att;iched hereto as Exhibit A is a valid and enforceable written

contract between FDR and CNI.

23. CNI has breached the Agreement by refusing to indemnify FDR and hold it

harmless for all fees, costs and expenses incurred by FDR in defending the claims asserted by

CNI's customers and based on CNI's alleged violations of Washington and Ohio law.

10 24. FDR has performed each and all of the conditions, covenants, promises, and

obligations imposed upon it by the terms of the Agreement.

12 25. A s a direct and proximate result of CNI's breach of the Agreement, FDR has been

13 damaged in an amount to be proven at trial, exceeding seventy-five thousand dollars ($75,000).
I/I

14
2

0 Z

SECOND CLAIM FOR RELIEF
15 (Declaratory Relief)

16 26. FDR realleges and incorporates herein by reference the allegations set forth in

17 paragraphs 1 through 25, inclusive.

18 27. A n a c tual controversy has arisen and exists between FDR and CNI under 28

19 U.S.C. $ 2201 because there is a dispute as to the parties' respective rights and obligations under

20 the Agreement, and in particular their respective indemnification rights and obligations under the

21 Agreement.

22 28. A s d etailed above, 1'DR contends that it is entitled under the Agreement to be

23 indemnified by CNI not only for all fees, expenses and costs already incurred in defending the

24 claims brought by Mr. Rule, Mr. Webster and other CNI customers based on CNI's alleged

25 violations of applicable state laws, but also for any and all future fees, expenses and costs,

26 including any amounts paid as a result of settlements or judgments. CNI denies these

27 contentions. Accordingly, FDR is entitled to a judicial declaration that it is entitled to

28 indemnification from CNI for all such amounts.
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29. Fur thermore, as detailed above, CNI and its insurer, Tudor, have taken the position

that FDR is obligated to indemnify CNI under the Agreement for the claims asserted by CNI

customers alleging violations of Ohio and Washington law. FDR denies that contention, and

asserts that its indemnification obligations under the Agreement are not implicated in any way by

the claims asserted by Mr. Rule, Mr. Webster or any other CNI customers. Accordingly, FDR is

entitled to a judicial declaration that it has no obligation under the Agreement to indemnify CNI

for such claims.

PRAYER FOR RELIEF

WHEREFORE, FDR pray» for judgment against CNI as follows:

10 A. For c ompensatory damages according to proof, exceeding seventy-five thousand

dollars ($75,000);

12 B. For a declaration and order that FDR is entitled to be indemnified by CNI under

13 the Agreement for all amounts that incurred in defending the claims brought by CNI customers

Z Y

14 based on CNI's alleged violations of applicable state laws, including all amounts that may be
zG

Z 15 incurred in the future and any and all amounts paid as a result of settlements or judgments in such

16 actions;

17 For a declaration and order that FDR has no obligation to indeinnify CNI under the

18 Agreement for any amounts incurred in defending claims brought by CNI customers;

19 D. For costs of suit, including reasonable attorneys' fees; and

20 For such other different and further relief as the'Court deems just and proper.

21

22 Dated: May 16, 2012 FENWICK 2 WEST LLP

23
By

24 Kevin . Muck

25
Attorneys for Plaintiff Freedom Debt Relief, LLC

26

27

28
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DEMAND FOR JURY TRIAL

Plaintiff Freedom Debt Relief, LLC hereby demands a jury trial on all issues so triable.

Dated: May 16, 2012 FENWICK & WEST LLP

By
Kevin P. Muck

Attorneys for Plaintiff Freedom Debt Relief, LLC

10

12

G ul 13

14
ZC

z 15

16

17

18

19

20

21

22

23

24

25

26

27

28
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11-85-' 8II 18'.35 FSN-NCDE 7248619133 T-765 P82/85 U-226

CLIENT SERVICING AGREEMENT

THIS AGREEMENT is aude on Noven0ter~ /I 200 4 beaeean Century NeSotietions, Ino.

(CNI) and thc Financial l3ebt Relief (FDR) with regard to the following:

1) Both CNI and FDR are in thc business of providing debt settlement services to the
general public.

2) FDR wishes to continue soliciting members of the general public who require debt
settlcmcnt services, and wishes to enroll a portion of its leads into contracts for debt
settlemcnt services with CNI for all servicing equirements.

3) CNI wishes to accept the assiglncnt of contracts with the gcncral public for thc purpose
of providing debt settlement services.

I

Therefore, CNI and FDR agree as follows:

1) en During the period of this Agreement, CNI wig be the sole
outsourcing agent for debt negotiation on contracts assigned by FDR. FDR agrees that it will
assign clients to be outsourccd to CNI for negotiation of debt relief for the total debt load snd
not in part thereof.

si
' '

i i i •
and all correspondence with creditors, and the ya~ ti o n of al l paperwork gcncraQy
necessaTy in debt servicing arrangements. CNI agrees to include for each client all consumer
advocacy functions through Partners for Fair Debt Collections, the monthly newsletter, and
all other agreed upon educational materials provided by thc Premier Institute for Financial
Freedom. CNI will provide weekly reporting to FDR, on clients enrolled with CNI by FDR;
CNI wiU notify FDR of changes in client status, including termination and graduation &om
the CNI debt relief program.

CNI shall service Clients only in accordance with the covenants as set forth in this
Agreemeat and shall not o'er any othe products or services to Clients, unless such products
and services are provided by FDR and its network of af51iates. If, after being given the
opportunity to provide a product or service to a Client, FDR and its afBliates choose not to
provide that product or service, then CM may reft that Client to another provider for that
particular product or service. CNI shall not use Client information for any other purposes
whatsoever except to f41811 the terms of this Agreement and shall not disclose Client lists or
information to any other person without the prior written consent of FDR. CNI shall service
Clients in accordance with this Agreement consistent with conuncrcially reasonable
standards in the debt management industry.

3) o A ' : CNI shall have four (4) business days from thc receipt of
completed client information to recommend approval or disapproval of any contract catered
into between FDR and members of the general public for debt servicing. Approval or non 
approval shall be communicated by facsimile Rom CNI to FDR by email or fax.
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}} "} i " } t»
'

" g k B }

supplied by FDR and approved by CNI

~ Wi' 7}
'

} } } '}} « ' d
interface will be required to successfully implement the objectives covered by this
Agrccmcnt. Therefore, the parties agree to cooperate fully with each other to achieve
operational efficiency and harmony in the areas of data transfer, designing mutually
acceptable forms, records «nd data storage elements and a coordinated, effective complaint
resolution procedure.

CM }
reason whatsoever, such client may be due a refund of fees. Such fees shall be refunded in
the following order in proportion to the amount of fees aHocated to CNI and FDR; Monthly
maintenance fee previously collected; Retainer fcc previously collected.

}} ~ : :}bi hl
'

} } •
from thc date of execution, and month to xnouth following that tenn. Any extensions of this
agreement shall be subject to rcnegotiatioa of the contract terms.

FDR may terminate this Agreement for any reason with no less than thixty (30) days written
notice.

In the event of termination, CNI agrees that it shall continue to faithfnlly perforxn all services
to Customers of FDR that have paid any fce or charge for debt settlement or debt resolution
services. In addition, any and all service revenues, fees or payments of sny hnd owing to
FDR by CNI for services rendered by FDR shall continue to be paid in accordance with
Section 8.

8) om
'

' : Parties agree to use NoteWorld for thc debiting of client funds,
maintenance of thc client settlement reserve account and the payment of earnings to Parties,
Earnings for FOR and CNI will be as follows:

i) 5'/o Retainer fcc. CNI earns 4150.00 for each enrollment that is accepted into CNI's
settlement program. The remaining enrollment fce is earned by FDR

ii) 10% Service fee. CNI earns 65'/o of the monthly Service Fee pcr client. The
remaining Service Fce is earned by FDR.

FDR will gct a weekly report of active clients, and fees due, &am CNI.

}' }} • }} }
indcmni8g, defend and hold harmless CNI and its shareholders, directors, officers, trustees,
agents, employees, successors and assigns fmm any and all claims, liability or loss,
whatsoever, including, without limitation, damages, penalties, fines, taxes, costs, expenses
and attorneys' fees axising out of, or in connection with, any breach of any representation,
waxrsnty or obligation of FOR contained in this agreement, any negligent or willful act or
omission by FDR in the performance of its obligations under this Agreement; or, any
violation by FDR of any federal, state or local law or regulation pertaining to thc activities
contemplated by this Agreement. Ail rights and remedies provided in this Agreement to CNI
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shall inure to the benefit of CNI, its successors and assigns, and any assignee of, or
participant, in any debt servicing agreement, and shall survive thc termination of this
Agrecmcnt.

CNI must indemnify, defend and hold harmless FDR, Freedom owners (including Freedom
Financial NctwoCk), agents, employees, of5ccrs and directors, Rom any and all liability,
claims, actions, demands, proceedings, lawsuits or damages, and allexpenses related thereto,
including reasonable attorneys fees and court costs, incurred as a result of the ncgligcncc or
acts or omissions of CNI or its agents, employees or independent contractors or breach of
CNI's obligations under this Agreement or arising fiom a violation of federal, state or local
laws caused as a result of the process established by CNI for performing services under this
Agreement. This indcrnnity obligation will continue in flIll effec even after the tertnination of
this AgrcenMal, FDR will notify CNI of any daims either asserted, contemplated, or filcd
against FDR subject to this Section and CNI will be giveu the opportunity to assume the defense
of thc matter. If CNI fails to assuznc the defense, FDR may defend thc action in the manner it
deems appropriate and CNI must pay PDR for all costs, including reasonable attorneys' fees,
incurred by PDR in defending the action, in. addition to any sum that FDR pays by reason of any
settlement or judgment against FDR in the action. FDR's right to indemnity under this
Agreemcnt will arise and be valid notwithstanding that joint or concurrent liability may be
hnposcd on FDR by statute, ordinance, regulation or other law.

10) $gJjgii@~n. CNI agrees not to solicit FDR clients for any additional Bnancial management
services in general, and spcciflcally, any mortgage or credit enhancement related products
unless approved in writing by PDR.

programs, snd other operational information, will be considered confldcntial by and between
both CNI and FDR.

12) t in f

i) The parties hereto acknowledge and agree that the names and addresses of FDR and
CNI customers constitute trade secrets of the respective parties and that the sale or
unauthorized use or disclosure of any of the other party's trade secrets obtained
during the course of this Agrccmcnt, would constitute unfair competition. Both
parties further acknowledge that the other party's employees and/or agents are
valuable assets to the operation of their respective businesses. The parties therefore
promise and agree, with one end the other, not to engage in any unfair competition or
solicitation of the other's employees.

ii) For a period of one (1) year immediately following the termination of this Agreement,
thc parties hereto agree that employees and/or agents of the other party shall not
directly ot indu'ectly make known to any person, Grm or corporation, the names or
addresses of any of the customers of the other party or any other information
pertaining to them, la addition, neither party will call upon, solicit, take away, or
attempt to call on, employees or agents of the other party with whom they have
become acquainted during the tenn of this Agrccrncnt.
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y h ! ! U f
Thc parties hereto expressly agree that venue for any and all claims, lawsuits or disputes,
arising out of, or in any matter related to this Agreement, the relationship created by this
Agreement, or any debt servicing agrecmant purchased by CN? from FOR pursuant to this
Agreement, shall be in a court of competent jurisdiction in San Francisco, CA.

14!~ : ! M
'

! ~ i ! i Rhf d f !
this Agreement or because of an alleged dispute, brcach, default or misrcprcscntation in
connection with any of the provisions of this Agreemcnt, the prevailing party or parties shall
be entitled to reasonable attorney's fees and other costs incurred in that action or proceeding
in addition to any other relief to which it or they may be entitled.

15) ~Agggggg: Neither party may assign this agreement.

16) t ire A : 'Ihis Agreement constitutes thc entire Agreement between
tha parties and supercedes all prior and contemporaneous agreements, representations and
understandings. No supplement, modification or arnenbncnt shall be binding unless
executed in writing by both parties.

! 8 ' ! I ! ' d iL !!,
uncnforccablc, the remaining provisions shall nevertheless continue in fM1 force and effect.

Any notices required by this Agreemcnt shall be directed as follows:

Century Negotiations, inc
1061 Main Street
North Huntingdon, PA 15642

Freedom Debt Relief
1875 South Grant Street Suite 400
'San Mateo, CA 94402

This Agrccmcnt is executed'on the date set forth hereinabove.

Century Negotiations Inc. Freedom Debt Relief

By

Marie Claycomb
President Pounder and Co-CEO
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