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Credit and Sales Counselor 

Trinity Debt Management - Cincinnati, OH 
$13 an hour

Company description :

Trinity has been serving clients in the community and across the nation for over 20 years. As a non-
profit organization, our mission is to help improve the financial condition for all of those that seek
our assistance. We offer budgeting and credit counseling and help to create an action plan to assist
our client’s with meeting their financial goals and becoming debt free.

Job Description :

-Provide financial counseling to individuals in debt, including budgeting and credit counseling. Done
in person or via phone, email, or mail.
-Assess clients’ overall financial situation by reviewing income, assets, debts, expenses, credit
reports, or other financial information
-Maintain records of client account activity, including financial transactions, counseling session
notes, correspondence or client inquires
-Consistently meet required goals surrounding the number of new clients that are enrolled onto the
debt management program

Requirements:

-Available to work until 7:00 at least one night per week.
-Excellent communication skills (written & verbal)
-General knowledge of finances and mathematical concepts
-Ability to work well with all types of people and personalities
-Call center or sales experience is preferred
-General knowledge of Microsoft Office and Outlook preferred

Benefits:

Hourly rate starts at $13.00
Monthly bonus- Counselors are given a goal each month for the number of new clients they need to
enroll on DMP. Based upon the number enrolled, a bonus is awarded
Health Insurance – a three tiered program to select the level of coverage you desire
Dental & Vision Insurance
Life Insurance (employer paid)
401K – 3% employer matched. Eligibility begins after 12 months

Job Type: Full-time

Salary: $13.00 /hour

Local candidates only:

Cincinnati, OH 45241

Required education:

High school or equivalent
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