
4/22/2019 Titanprep, Inc. | Complaints | Better Business Bureau® Profile

https://www.bbb.org/us/ca/riverside/profile/business-consultant/titanprep-inc-1066-850026431/complaints#168205934 1/2

Better Business Bureau®

Complaints

Titanprep, Inc.
3742 Tibbetts St Ste 103
Riverside, CA 92506-
2641

http://www.titanprep.co
m/

(657) 204-6797

Complaint Type: Problems with Product/Service Status: Answered

03/01/2019

This company supposedly took my account from Equitable Acceptance and I was to
continue to pay Equitable Acceptance $49 a month for student loan consolidation. I had to
re-certify for my consolidation in September of 2018 in which i did on Titan prep website.
Since I entered my information I have yet to hear from a representative from Titian Prep. I
have called, I have emailed and I have reached out to Equitable Acceptance no one will
respond. Come to find out they did not consolidate all my student loans and I was charged
$1300 for this fraudulant service. I spoke to my representative from Fedloans.gov and they
said this service was a fraud! I should not have been charged for a service that I could do
for free online through my loan servicer. I have been paying interest on top of that $49 fee
and I have paid about $750 of that $1300 to this company. I stopped the auto draft from
my account and I refuse to pay another dime. I was never told I could do this service for
free and it was illegal for them to access my fedloan account over the phone to do my
student loan consolidation application.

Titanprep, Inc. Response 03/06/2019

******* was enrolled with a previous company that we have no affiliation with. Which ever
company she enrolled with in the past is where this complaint should be filed. TitanPrep
has no agreement or contract with this customer. Equitable Acceptance is the finance
company who she has a loan with that was provided to her through the original
enrollment company that she signed up with. That company is no longer in business.
Equitable Acceptance sent us a case file with her name, phone number, email, and
address. We have no information on her original paperwork that was filed or what she
signed up for originally. We are a customer service company that was contacted by
Equitable to help them with their clients that needed to be serviced. We do have
knowledge of the Federal Repayment Programs and the options that are available to
borrowers. With that knowledge we can help these borrowers who no longer have an
enrollment company that can service them. Without receiving funds from ******* and
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having no contract with ******* we have no ability to provide her with her desired
settlement, but we are more than willing to try and help her to the best of our abilities
with the information that we have. We have checked our phone records and there are
no calls from the number that was provided to us by Equitable Acceptance and the
number that is on this complaint. These are programs that any individual can do
themselves. People have the right to obtain service from private companies that don't
have the time, patience, or knowledge of these programs. The federally back servicers
have no right to call all companies that are providing services a scam without knowing
who they are what services they provide. They should not instill that kind of fear in their
borrowers without reason. ******* if you need anything from us please let us know and
we will do our best to help you through this and at least provide you an understanding
of who we are and what we can do to help. We are sorry for the experience that you
have had with your enrollment company and Equitable Acceptance. If you would like to
speak with us we would be more than willing to try and resolve what challenges we can
that are within our control. 


