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BBB remains operational and focused on serving our business community. Read more.

Better Business Bureau®

BBB serves as a place to resolve marketplace issues between businesses and their customers.
During the current COVID-19 state of emergency, BBB will focus its efforts on dispute resolution
and reviews about transactions and services the business can control. We won’t process or
publish complaints or customer reviews about allegations of transmission of the coronavirus
from the business or its employees to consumers; about a business’s operating hours during
mandated shutdowns; or about lapses in business licenses or delays to permits caused by
licensing or permitting offices being closed. Thank you for your understanding.
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Email this Business

(800) 689-8688

Karen T
04/16/2020

Great company and easy to work with. Did what they said they would. They were transparent and
responsive to all my calls and emails. Credit card debt was getting out of hand and they really helped
me get it under control. Highly recommend!

★★★★★

Michael N
04/15/2020

I couldn’t do it anymore. I’ve tried my best to keep up with the payments year after year, and it
seemed like things were going nowhere. I relied heavily on credit cards to get my family through years
of expenses and was grateful for having them to use. Most people complain about credit cards and I
was thankful I had them to lean on. Then, It happened. I wasn’t making enough money anymore

★★★★★

★★★★★

★★★★★

Home > California > Santa Ana > Credit Card Processing Services > Spectrum Payment Solutions > Cus
Reviews

https://www.bbb.org/
https://www.bbb.org/
https://www.bbb.org/us/ca/santa-ana/profile/credit-card-processing-services/spectrum-payment-solutions-1126-1000073791
https://spectrumepay.com/
https://www.bbb.org/us
https://www.bbb.org/us/ca
https://www.bbb.org/us/ca/santa-ana
https://www.bbb.org/us/ca/santa-ana/category/credit-card-processing-services
https://www.bbb.org/us/ca/santa-ana/profile/credit-card-processing-services/spectrum-payment-solutions-1126-1000073791


5/18/2020 Spectrum Payment Solutions | Reviews | Better Business Bureau® Profile

https://www.bbb.org/us/ca/santa-ana/profile/credit-card-processing-services/spectrum-payment-solutions-1126-1000073791/customer-reviews 2/2

© 2020, International Association of Better Business Bureaus, Inc., separately incorporated Better
Business Bureau organizations in the US, Canada and Mexico and BBB Institute for Marketplace

Trust, Inc. All rights reserved.

BBB Business Profiles may not be reproduced for sales or promotional purposes.

BBB Business Profiles are provided solely to assist you in exercising your own best judgment. BBB asks third parties who publish

complaints, reviews and/or responses on this website to affirm that the information provided is accurate. However, BBB does not

verify the accuracy of information provided by third parties, and does not guarantee the accuracy of any information in Business

Profiles.

When considering complaint information, please take into account the company's size and volume of transactions, and understand

that the nature of complaints and a firm's responses to them are often more important than the number of complaints.

BBB Business Profiles generally cover a three-year reporting period. BBB Business Profiles are subject to change at any time. If you

choose to do business with this business, please let the business know that you contacted BBB for a BBB Business Profile.

As a matter of policy, BBB does not endorse any product, service or business.

because of less work and our family endured one hardship after another. I ended up maxing out all
our credit cards just to stay afloat. I’ve always prided myself on paying bills on time, every time, all the
time. So I didn’t think this was an option for me. And I kept hearing people talk about it. And I couldn’t
just go borrow money somewhere. Borrow from who? So I decided to reach out just to see what this
was about. The rep was very calm and understanding. It felt like they genuinely cared about my
situation. They asked me questions. I asked a lot of questions of course and had my doubts. The
conversation was sincere and I really liked the attention to customer service. They didn’t rush me and
make me feel like I was just another random caller. And didn’t make me feel I had to make a decision
right away. It felt like I was talking to one of my friends. At the end of the day, what they told me made
sense. I relied on credit and leaned heavily on it and faced unexpected challenges in life. Now I’m
overextended and can use some guidance. I know there’s no possible way I’m going to win the lottery
anytime soon, so I needed a sound plan to get myself out of debt faster. That’s what they did for me.
They drew up a game plan and showed me the numbers. They didn’t sell me a dream. They just broke
down the figures and thoroughly explained the process and showed me our options. I didn’t think this
would work and now I am glad I did it. I’m actually left with some money each month now after I’ve
enrolled and started the program. I’m still paying bills and have some extra cash for food and other
important things. It felt like a 10 ton anvil was lifted off my shoulders. I was worried at first and now I
feel so much relief because of the great service they provide at Supreme Advocates. Thank you guys!
You’re doing a great thing here. ******* 


