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Selena D

(5 stars)
08/24/2021

Evan, Andrew, Saeed were very friendly knowledgeable and helpful. This is a touchy
subject that affects me personal and they helped me feel at ease about handling debt.
Would definitely recommend!!

Better Path Financial Response 08/24/2021

Selena, we understand the sensitivity of this topic. Thank you for being willing to hear what
our representatives had to say. We are so proud to hear that they addressed everything in
a comfortable and compassionate manner.

Gustavo M
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Gustavo M

(5 stars)
08/21/2021

Dally and Ali came to my door and made me feel so comfortable and happy today. They
gave me a solution for relieving this burden I call debt. They are my debt angels! Thank you
Better Path!

Better Path Financial Response 08/23/2021

Gustavo, thank you for the hospitality that you displayed to our representatives. We look
forward to working with and being a part of your journey towards your goals!

Samuel B

(5 stars)
08/21/2021

Asia made this experience quick and painless. My wife and I are so appreciative of her
help.

Better Path Financial Response 08/23/2021

Samuel, thank you for taking the time to reach out to us. We are proud of Asia, and happy
to hear that you enjoyed your time with her.

Louis P

(1 star)
08/21/2021

I have not responded to their mail correspondence, so they have someone come to my
house uninvited, and have me on FaceTime with someone else who is sitting in a pickup
truck. Doesn't seem like a legitimate way to conduct business. They show me a pamphlet
that clearly shows that they are BBB accredited, which clearly shows on the BBB website
that this is not true. Come to my house again and I might have to take out the trash.
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Better Path Financial Response 08/23/2021

Louis, we apologize if your experience with us did not live up to your expectations. You
have been removed from our list meaning you will not receive any further contact from us.
If you wish to discuss your experience further, please do not hesitate to reach out to us. We
wish you the best.

Darlene C

(5 stars)
08/21/2021

Quintin and Amber were amazing. They really took the time to explain everything and
helped me feel comfortable about my decision. They also were so nice to my boys. I now
have hope in financially surviving every month.

Better Path Financial Response 08/24/2021

Darlene, each one of our reps goes throughout their day filled with compassion and
excitement. The ability to share helpful information is something that we are blessed to be
able to do on a daily basis. Thank you for your hospitality as well as your kind words about
our team!

Felicita G

(5 stars)
08/20/2021

Penny, Carlos and Alex helped me fix my current situation! I finally found the breathing
room I was looking for. I am so grateful for Better Path and what they do for consumers in
need.

Tommy H

(5 stars)
08/20/2021

My experience with Amber and Quinton has been excellent . It's not often you get this level
of care and concern

Ana M
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Ana M

(5 stars)

08/19/2021

Evan H was a LIFESAVER. I thank God this nice young man knocked on my door. He
answered all my questions. Thank you so much for this amazing opportunity!!!

Angela G

(5 stars)
08/17/2021

Esteban and Ernesto the guys were professional and helpful. I really enjoyed there
company and they were very polite. I enjoyed them.

Better Path Financial Response 08/19/2021

Angela, thank you so much for the 5 star review. We are delighted to hear that you had a
worthwhile experience with our team members!

Diana R

(5 stars)
08/17/2021

Evan H was a pressure to work with very knowledgeable answered all my questions. Was
great to see my options right in front of me!

Better Path Financial Response 08/19/2021

Diana, thank you for your kindness and hospitality. We are happy that you and Evan had a
fruitful conversation.

Emily C

(5 stars)
08/14/2021
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It was so nice to meet John I today. I appreciate all the information. It was very educational.
Sounds like you guys are doing great things for people.

Better Path Financial Response 08/17/2021

Emily, thank you for your feedback. Our goal is to provide information to the community
that can assist in hitting financial goals. Thank you for allowing our representative to
explain more about our company!

Sallyjean G

(5 stars)
08/14/2021

Anthony C he is very knowledgeable explain well the program best attitude and give me
excellent service definitely will refer a friends.

Better Path Financial Response 08/17/2021

We appreciate the kind words about Anthony *********! We are happy that you had the
opportunity to sit and speak with him. He truly loves what he does, so thank you for
showing him amazing hospitality!

Debra R

(5 stars)
08/12/2021

Asia is very professional, knowledgeable, and courteous as well as a great asset to the
company. She explains every detail thoroughly and makes sure the client understands
each step.

Better Path Financial Response 08/17/2021

Thank Debra for taking the time to recognize the professionalism and intelligence of our
representative. It truly means a lot to us when clients provide us with feedback on their
experience.
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Deborah G

(5 stars)
08/11/2021

I am so blown away with my experience with Jason P and John I. I knew my financial
situation was not great but I didn't realize that I was paying over 30% interest and there
was no way I was ever going to be able to afford to get out of debt. The information they
explain and the options that they provided were unbelievable. I'm saving over 20 years
paying my creditors as well as nearly 300 dollars a month and I will be debt free in 24
months. Thank you!

Better Path Financial Response 08/12/2021

Deborah, that is absolutely amazing news. We're so excited to hear that our program is a
good fit for you. We look forward to helping you save money and speed up the process of
achieving financial freedom!

Norberto M

(5 stars)
08/10/2021

Dallymar is a blessing! She loves what she does. She answered all my questions and
helped me get out of debt!

Better Path Financial Response 08/12/2021

Norberto, thank you for the kind words. We're happy to know that our representative was
able to provide you a solution. We look forward to working together.

Bernard W

(5 stars)
08/10/2021

I am so glad that I met with Jason P and John I today. I was in a program that was charging
me way more and not doing anything with my accounts. Now I'm on a path towards
financial freedom in 2.5 years. Thank you so much Better Path.
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Better Path Financial Response 08/18/2021

Bernard, we're so happy that we were able to provide you with a solution that you found
comfort in. We are excited for you to hit your goals, and we look forward to being here
every step of the way!

Jennifer H

(5 stars)
08/09/2021

I just want to thank John I and Noah P for swinging by and clearly explaining how
everything works in detail, and getting us on track to be debt free in 48 months!

Better Path Financial Response 08/10/2021

Jennifer, we want to thank you for the hospitality that you showed to our representatives.
We appreciate your time and we are happy to hear you found value in the information that
they shared

Mihael C

(5 stars)
08/07/2021

Daniel ***** is one of the most Knowledgeable young representative that I have ever met ,
he is beyond helpful, he gives me hope for our younger generation , he was a pleasure to
meet

Better Path Financial Response 08/09/2021

Mihael, thank you so much for the kind words. We appreciate you taking the time to go out
of your way to express your satisfaction with one of our representatives. This means so
much to us!
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Melba D

(5 stars)
08/06/2021

I met with Tyler today and his knowledge about this program was very on point. And he
made very easy to understand.

Better Path Financial Response 08/09/2021

Melba, we are delighted to hear about your wonderful experience with our representative.
Thank you for sharing!

Mike M

(5 stars)
08/06/2021

Penelopi and Rob were both very courteous, friendly and helpful. They both explained all
the details of the entire process. I'm excited to get out of these high interest payments. I've
been receiving mailers for a long time but I wasn't comfortable moving forward till this face
to face interaction. Thank you!

Better Path Financial Response 08/09/2021

Mike, we understand that it is often difficult to know what decision to make when it comes
to finances. Thank you for giving our representatives the opportunity to speak with you and
explain how our program works. We look forward to the partnership!

Georgia J

(5 stars)
08/05/2021

I had a great experience with Dallymar right when I opened the door. She's warm and
personable. I felt right at home with her. She could be my grand baby. Also, knows her job
thoroughly and your lucky she's a part of your organization.
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Better Path Financial Response 08/09/2021

Georgia, that was an incredibly nice thing to say about our representative. You are right,
we are lucky to have her. We really appreciate you taking the time to recognize her
diligence and hard work.

Maria C

(5 stars)
08/03/2021

Evan H explain everything very good. He deserves a raise. What a pleasure to work with
him and Alexavier.

Better Path Financial Response 08/04/2021

Thank you for the kind words Maria. Our reps love working with people, so we want to
thank you for your hospitality!

Maria B

(5 stars)
08/01/2021

Anthony C. was great. He explained the entire process and made me feel better about my
financial situation.

Better Path Financial Response 08/04/2021

Thank you for your feedback Maria. We're happy to hear that you are excited about your
decision and the future ahead of you!

Lisa G

(5 stars)
07/31/2021

I want to thank Tyler with Better Path Financial for helping me get out of debt.
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Better Path Financial Response 08/04/2021

Lisa, we want to thank you for the five star review. We're delighted to hear about your
experience with our representative. Thank you for sharing with us!

Brenda S

(5 stars)
07/30/2021

Tyler came by and was very helpful in enrolling me into the Better Path program. He was
very careful to explain everything to me in great detail..

Better Path Financial Response 08/04/2021

Brenda, it was our absolute pleasure to be able to assist you through this process. We look
forward to working with you.

Manuel R

(5 stars)
07/29/2021

Muy buen trabajo me explico excelente alguna duda que tenia me orientaba me trataba de
decir lo mejor que podÃ a y si me gusto su trabajo muy bien explicado por parte del
representante Daniel Translated by BBB representative: Very good work, he explained to
me, excellent any questions he had, he guided me, he tried to say the best he could and if I
liked his work, very well explained by the representative Daniel

Better Path Financial Response 08/10/2021

Muchas gracias por reconocer el trabajo de nuestro representante Daniel. Es muy
importante para nosotros compartir con usted todo nuestro conocimiento y poder
ayudarle. Esperamos haber aclarado todas sus dudas. Translated by BBB representative:
Thank you very much for recognizing the work of our representative Daniel. It is very
important for us to share with you all our knowledge and to be able to help you. We hope
we have clarified all your doubts.
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Brandon S

(5 stars)
07/28/2021

Tiffany and Nick helped me out a lot. They explained everything really well and I really
appreciate everything they did for me.

Better Path Financial Response 08/03/2021

Brandon, thank you for your five star review. We're excited to hear about your enjoyment in
your time spent with our representatives.

Raquel R

(5 stars)
07/28/2021

I really liked how Asia & Josh! They explained the service they provide and they were very
thorough. Thank you for this great opportunity!

Better Path Financial Response 08/03/2021

Raquel, thank you for the hospitality you displayed to our representatives. We really
appreciate your time!

Kathryne

(5 stars)
07/27/2021

So far great and customizable customer service. Amber was very kind and understanding
of our financial issues and on that same note Asia helped us understand the whole process
very well.

Better Path Financial Response 08/03/2021
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Kathryne, thank you for your kind words. Our representatives truly enjoy spending time
with consumers and being able to provide solutions and information. We appreciate your
time!

Linda L

(5 stars)
07/27/2021

Tiffany and Nick T were amazing. I feel like a weight has been lifted off of my shoulders.
Thank you so much!

Better Path Financial Response 08/03/2021

Linda, we're so happy to hear that we were able to provide you with relief. Let us know if
there is anything you need!

Jaime M

(5 stars)
07/24/2021

Joseph R y Christian estaban Bien educado y me ayudaron sarvar mucho dinero ahora
puedemos salir nos de duedos mas facil. Translated by BBB Representative: Joseph R and
Christian were well educated and helped me save a lot of money now we can get out of
debt easier.

Better Path Financial Response 08/10/2021

Jaime, nuestros representantes estÃ¡n preparados para ofrecerle cualquier tipo de
asistencia y guiarlo a mejorar su situación financiera. Gracias por dejarnos trabajar con
usted. Translated by BBB representative: Jaime, our representatives are ready to offer you
any kind of assistance and guide you to improve your financial situation. Thank you for
letting us work with you.

Bertha B Hernandez

(5 stars)
07/24/2021
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Josh & Meredith were very knowledable and explained everything very well. I wished they
could help the me. Awesome people

Better Path Financial Response 07/28/2021

Bertha, thank you for your five star review. If you need anything from us in the future,
please don't hesitate to reach out!

Parker W

(5 stars)
07/24/2021

Daniel was very nice and informative about the program. he was able to answer all
questions i had.

Better Path Financial Response 07/28/2021

Thank you for your feedback Parker. From all of us here, it was a pleasure speaking with
you. Please let us know if there is anything you need from us!

Javier H

(5 stars)
07/23/2021

Tyler H. Helped me out a lot, great job! I really appreciate everything we talked about and
explained it very well.

Better Path Financial Response 07/28/2021

Thanks for your feedback Javier. We truly appreciate when our clients take the time to
recognize the hard work of our representatives. So from all of us, thank you!

Guadalupe M
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Guadalupe M

(5 stars)
07/23/2021

Omg 10 out of 10 !!!!!!!! I loved how Caroline and Josh were so friendly and welcoming !
They answered my questions without hesitation and took their time to walk me through the
whole process more than once. I loved how they were willing to work with me application
and how they did mini checks ups throughout to make sure we were all in the same page.
Thank goodness that Caroline and Josh came to our door !!

Better Path Financial Response 07/28/2021

Your review and feedback is absolutely amazing Guadalupe. We are all so happy to hear
about your excitement for our program. We could not be happier for you! We also all want
to thank you for speaking so highly of our representatives. They are the face of this
company and it means the world to us that you think so high of them! Thank you.

John C

(5 stars)
07/23/2021

Joe R and Christian were very informative and where educated they helped me and my
family save so much time and money thank you better path.

Better Path Financial Response 07/28/2021

John, it's great to hear that we were able to save you both time and money. Thank you for
being willing to listen to our representatives. We're happy to hear it was worth it.

Jose V

(5 stars)
07/22/2021

Very helpful and friendly team, great explanations. Thank you Amber and Josh.
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Better Path Financial Response 07/28/2021

Thank you for the 5 star review Jose, we truly appreciate it. In addition, we also appreciate
you taking the time to shout out our representatives. It means a lot to us!

Stephanie T

(5 stars)
07/22/2021

Alex and Clay were both very professional, knowledgeable, friendly, presentable, and well-
mannered. I'm happy to be closer to being debt free!

Better Path Financial Response 07/28/2021

Stephanie, thank you for putting aside some time to listen to our representatives. We're
happy to hear that it was a worthwhile experience for you!

Maria J

(5 stars)
07/21/2021

Asia y Josh fueron muy amables y nos explicaron todo muy bien para ayudarnos a salir de
nuestras deudas . Gracias por su ayuda ð???ð???ð???ð??? Translated by BBB
representative: Asia and Josh were very nice and explained everything very well to help us
get out of our debts. Thanks for your help ð???ð???ð???ð???

Better Path Financial Response 08/10/2021

Es un placer poder ofrecerle nuestros servicios y ayudarle a mejorar su situación
financiera. Gracias por su voto de confianza y amabilidad Translated by BBB representative
: It is our pleasure to be able to offer you our services and help you improve your financial
situation. Thank you for your vote of confidence and kindness

Donald C

(5 stars)
07/21/2021
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Loved meeting with Ben face to face! He explained everything very well and was very
patient with answering any an all questions I had. Desi was so helpful and thorough when
going through the program, I'm so grateful that they stopped by!

Better Path Financial Response 07/28/2021

All of it was made possible by your hospitality Donald. Thank you for being so welcoming
and kind. We look forward to a bright future working together.

Andres C

(5 stars)
07/21/2021

Ernesto s was very friendly! Extremely courteous and informative! Answered all my
questions and listen to all my stories attentively. I'm so happy I'm on a better path and now
I'll be debt free.

Better Path Financial Response 07/28/2021

Andres, we're happy to hear that your conversation with Ernesto went well. He's one of the
best reps we have out there. Thank you for your hospitality and willingness to hear about
new options!

Brian S

(5 stars)
07/20/2021

Jacquelynn and Stephanie came to my house and I did not except their level of
professional and curiosity for the service that was necessary for me.they are excellent
representatives of your company.

Better Path Financial Response 07/28/2021

Brian, it means a lot to us that you were willing to go out of your way to share your kind
thoughts with our representatives. We really appreciate it!
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Cameron O

(5 stars)
07/20/2021

I appreciate Alicia and Jay coming to my house and explaining everything. They were
friendly and super funny. Overall it was a good process.

Better Path Financial Response 07/28/2021

Cameron, we are thrilled to hear about your pleasurable experience with our
representatives. They love meeting people and sharing laughs. Thank you for opening up
your residence to them!

Emmanuel R

(5 stars)
07/20/2021

I definitely recommend Evan H as he was very patient and explained the program in great
detail. He was very helpful and answered all our questions. I am glad to have been able to
work with him!

Better Path Financial Response 07/28/2021

Thank you for the kind words about our representative Emmanuel. If you need anything,
feel free to reach out to us!

Janeth O

(5 stars)
07/20/2021

Carlos and Dom were extremely helpful by explaining the program and guiding me through
the process. I am so happy to have find this opportunity that Better Path provides for
consumers in need. Thank you Better Path!!
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Better Path Financial Response 08/10/2021

Janeth, we too are excited to be embarking on the journey with you. Thank you for giving
us the opportunity to work with you!

Dwayne M

(5 stars)
07/20/2021

The team of Asia and Josh have given me a reason to look forward to my debt free future.
They were up front in explaining everything about the program and were very helpful
answering all my questions. Thanks to both of them and to Better Path Financial for this
opportunity.

Better Path Financial Response 07/28/2021

We're so happy to hear about your optimism for the future ahead of you Dwayne. We look
forward to working with you and assisting you in hitting all the goals that you have set forth
for yourself!

David G

(5 stars)
07/19/2021

Asia and Amber were very nice and pleasant people with a great sense of humor! They
were informative and patient with my questions.

Better Path Financial Response 07/28/2021

David, thank you for being willing to take the time to hear our representatives. They love
being able to share with the community so it means a lot when people set aside some time
for them. Thank you!

Terry L

(5 stars) 07/19/2021
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(5 stars) 07/19/2021

I really enjoyed the face to face interaction with Alicia and Jay because we were able to
ask all the questions that we had. If I could I would give 10 stars instead of 5. I'm glad to be
on the "better path"

Better Path Financial Response 07/28/2021

Terry, that was such a nice thing to say about our team. Thank you so much for sharing
your enjoyment with our representatives. We look forward to working with you.

Jill S

(5 stars)
07/19/2021

Alex and Desi were very helpful and I appreciate Alex coming to me personally to walk me
through everything. Desi was very thorough and knowledgeable! I feel so grateful to have
met them and to be debt free soon!

Better Path Financial Response 07/28/2021

Jill, we're so thankful for you giving us the opportunity to work with you. It was all made
possible because of your hospitality. Thank you and we look forward to a bright future
together.

Patricia M

(5 stars)
07/17/2021

Quinton and Josh were very professional in their dealings with me. They were courteous
and explained the program fully.

Better Path Financial Response 07/28/2021

Patricia, thank you for taking the time to complement the professionalism displayed by our
representatives. They work incredibly hard and it means a lot when that doesn't go
unnoticed We all really appreciate it
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unnoticed. We all really appreciate it.

Rosa R

(5 stars)
07/15/2021

Anthony C is great he explains step by step on helping me out ..really never new about this
program and looking forward on helping my credit specially in these hard times.

Better Path Financial Response 07/28/2021

Rosa, it's great to hear that we were able to provide a worthwhile solution for you. Thank
you for giving us the opportunity to work on your behalf. We'll do everything in our power
to get results as fast as we can.

Alan M

(5 stars)
07/14/2021

Justin and Alex are super cool dudes, they helped me to save $60,000 and 31.5 years of
my life! Thank you Justin, Alex & Better Path!

Better Path Financial Response 07/28/2021

Alan, thank you for the kind words about our representatives. We're happy to hear that
they were able to help you save so much and gain so much time back. We look forward to
the partnership.

Efrain A

(5 stars)
07/13/2021

Thank you for explaining everything good for me, they made sure we had a Spanish
translator so I completely understood everything. They took their time, really appreciate
Anthony C, Danny, and Jackson
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Better Path Financial Response 07/14/2021

Efrain, our goal is to provide freedom and happiness. We are willing to do whatever it takes
to assist our clients. Thank you for giving us that opportunity.

Troy C

(5 stars)
07/13/2021

Asia was great! Very knowledgeable and ready to help us get on the correct financial path,

Better Path Financial Response 07/14/2021

Troy, we love hearing things like this. We're happy to be working with you and we're
excited for you to hit your goals!

Otis A

(5 stars)
07/12/2021

I think John and Alexes did a wonderful job getting up set up in the debt relief program.

Better Path Financial Response 07/14/2021

Otis, thank you for sharing your feedback with us. We appreciate the kind words. We're
happy to hear you found value in the time spent with our team!

Richard M

(5 stars)
07/12/2021

Asia and Haleigh stopped by my home and they did a great job! They were very
informative and knowledgeable and made us feel very comfortable with the whole process.
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Better Path Financial Response 07/14/2021

Richard, your feedback means a lot to us. Thank you for taking the time to share. Our
representatives work incredibly hard, so it's nice to hear compliments on their efforts.
Thanks again!

Cheyenne S

(5 stars)
07/10/2021

Evan and John were awesome. Explained everything well. Appreciate the help from theses
guys!

Better Path Financial Response 07/14/2021

Cheyenne, thanks for giving us the opportunity to work with you. We'll be here every step
of the way, just give us a shout when you need us.

Allison F

(5 stars)
07/09/2021

I am grateful for Carlos coming to my door. He was very detailed explaining the program
and the benefits of it. Thank you Better Path and thank you Carlos!

Better Path Financial Response 07/14/2021

Allison, it was our absolute pleasure to work with you. Thank you for your hospitality and
kindness. Don't hesitate to reach out if you need anything at all!

Garvin W

(5 stars)
07/09/2021

Craig******* came at the right time It was like he knew I needed this Thank you better path!
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Craig  came at the right time. It was like he knew I needed this. Thank you better path!

Better Path Financial Response 07/14/2021

Garvin, we appreciate you sharing your experience with us. We're thrilled to hear that you
found satisfaction with our program. We look forward to working together!

Harold A

(5 stars)
07/08/2021

I definitely give John I 5 stars for helping me get out of debt in less than 2.5 years. Not only
that he toughed it out sweating in my house in July with no air conditioning! Thank you
Better Path and John I for what you do.

Lawrence T

(5 stars)
07/08/2021

I would recommend Better Path Financial to anyone who is looking to take care of their
debt. My mother grew ill, and it was getting harder to keep up with my regular bills and her
medical expenses. Tatum showed up at my door at a time I really needed the help. She
took the time to explain the process and answer all of my questions. After being in the
program for 7 months over half of my debt has been settled. I sleep better at night knowing
that I have a solution to tackle my debt. She was truly a blessing to our family.

Better Path Financial Response 07/09/2021

Lawrence, thank you for reaching out to us and sharing your success within our program.
We are delighted to hear that you have been able to achieve some relief. We are halfway
done, but we promise you that we are diligently working to finish up everything for you.
Thank you for your trust and your patience.

Mateo J

(5 stars)
07/07/2021
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Carlos, Asia, and Haleigh did a good job explaining everything to me and I understood
everything.

Better Path Financial Response 07/08/2021

Mateo, thank you for your feedback. We love working with individuals such as yourself who
appreciate hearing valuable information about finances.

Scott S

(2 stars)
07/07/2021

Random BetterPath rep showed up out of nowhere asking for someone who doesn't live
here. I cannot believe the multitude of 5 star ratings for a door to door financial services
company. This doesn't pass the sniff test at all.

Better Path Financial Response 07/08/2021

We appreciate your input Scott. Though the method is unorthodox, you can see that there
are tons of individuals who appreciate the opportunity to gain information on improving
their personal situation.

Margarita S

(5 stars)
07/06/2021

Paola and Penelopi were super helpful, they came to my house last week and we set up an
appointment for the following week. We sat down and went over my options. I'm happy to
start my path to financial freedom and I can save and retire. Highly recommend to friends
and family.

Better Path Financial Response 07/07/2021

Margarita, we are so thankful that you gave us the opportunity to work with you and
provide you with an option that you are happy with. We look forward to the partnership.
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Rolando E

(5 stars)
07/06/2021

Desi, Joe R & Alicia were excellent! They helped walk me through my finances better and if
it weren't for them I'd be taken advantage of by another company. Thank you for stopping
by!!!!! I can't wait to be on the "Better Path" .

Better Path Financial Response 07/07/2021

Thank you for your feedback Rolando. We appreciate you giving us the opportunity to work
with you and provide you the very best service we can offer.

Craig S

(5 stars)
07/01/2021

My wife and I need to thank John I and Noah P for arriving at our house today. It was very
unexpected but I couldn't be happier that I qualified to save over 700 dollars a month and
be on track to be out of debt in at most 48 months. Thank you Better Path for sending the
guys and following up in person!

Better Path Financial Response 07/02/2021

Craig, thank you so much for the five star review. It's awesome to hear feedback like this.
We're truly thankful that we are able to provide you with an option that will guide you to
hitting your financial goals. If at any point you need us, don't hesitate to reach out!

Eldiza S

(5 stars)
07/01/2021

Josh and Quinton came to my door step when I need it the help the most and help me with
my cards issues I will talk to my friends and coworkers about the program thank you so
much(they also love my dog)
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Better Path Financial Response 07/02/2021

Eldiza, it's so great to hear that your experience with our representatives was memorable.
We are thankful that you allowed us the opportunity to share information with you!

Joseph K

(5 stars)
06/30/2021

Very diligent, awesome customer service, Amber and Merdith were amazing. ð?¤?ð?�
½ð??�

Better Path Financial Response 07/01/2021

Thank you for your 5 star review Joseph. We appreciate you showing your support. You
spoke with one of our top representative pairs. We're happy to hear that the two of them
represented themselves and our company well. More importantly we love knowing that
they were able to provide you with everything you needed to be comfortable. Thanks for
reaching out!

Gia K

(5 stars)
06/30/2021

I cannot express my gratitude for Better Path sending John I to my house today. I have
been paying my creditors for so many years and have paid more than double what I ever
borrowed and I was unable to get out of crushing debt. You guys are great and I would
never been able to do this if I didn't have someone to talk to in person. Thanks again.

Better Path Financial Response 07/01/2021

Gia, your feedback is unbelievably heartwarming. We are so thankful that you allowed us
the opportunity to work with you and assist you in getting out from underneath the
creditors. We understand how frustrating it can be to feel as if you are doing all the right
things. Never missing a payment, never being late, and continually seeing the balances
remain the same. Thank you for choosing us. We will be here every step of the way.
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Welcome to the family!

Angel Z

(5 stars)
06/30/2021

Me encanto fue una experiencia muy genial lo recomiendo!!! Thank you Clay, Desi, and
Laura! Translated by BBB representative: I loved it, it was a very great experience, I
recommend it !!! Thank you Clay, Desi, and Laura!

Better Path Financial Response 07/01/2021

MuchÃ simas gracias por su recomendación. Mensajes como los suyos nos hacen ser mejor
cada dÃ a. Es un placer para nosotros ofrecerle una experiencia grata y que quede
satisfecho con nuestro trabajo! Translated by BBB representative: Thank you very much for
your recommendation. Messages like yours make us better every day. It is a pleasure for us
to offer you a pleasant experience and that you are satisfied with our work!

Josandra B

(5 stars)
06/29/2021

Quinton and Joshua were professional, thorough, and patient. They answered all of my
questions honestly and clearly. I'm glad to receive this unexpected knock on the door.

Better Path Financial Response 06/30/2021

Josandra, it was our absolute pleasure to be able to meet you and share our information
with you. Thank you for being willing to listen to our representatives. If you have any
questions please don't hesitate to follow up with us and ask!

Ernisha S

(5 stars)
06/29/2021

Thank you to Carlos from Better Path. He was very knowledgeable and kind throughout the
process! I would definitely recommend to those in need!
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Better Path Financial Response 06/30/2021

Thank you Ernisha for your recommendation. We really appreciate you speaking so highly
of our team. Carlos works incredibly hard, being able to share these kind thoughts with him
means a lot. Thank you!

Beverly T

(5 stars)
06/29/2021

Carlos came to my house and was very professional and useful. He was excellent at
explaining the benefits of the program as well as the ins and outs. I'm glad that he came to
my door and brought the opportunity of being in the Better Path program. Thank you
Carlos and thank you Better Path!!

Better Path Financial Response 06/30/2021

Thank you a thousand times over for the kind words Beverly. We're really happy to hear
about your excitement for our program. In addition, thank you for being so kind to our
representative. We look forward to working with you!

Alondra M

(5 stars)
06/29/2021

Asia was very helpful and nice. She explain very well and she was very patient she
deserves a raise for working too hard. She really took the time to answers questions and
was very knowledgeable thank you Asia

Better Path Financial Response 06/29/2021

Alondra, that was an incredibly kind thing to say about Asia. Thank you for sharing your
feedback. It feels great to hear that she had such an impression on you. She's an incredible
representation of our company so thank you for your kindness and hospitality!
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Aaron P

(5 stars)
06/28/2021

Carlos showed at my door and was helpful from the beginning. We went over the program
and I am glad to have this opportunity. Thank you Better Path!

Better Path Financial Response 06/29/2021

Aaron, thank you for your hospitality and openness. It's one thing for us to have
information, but it's another thing for you to be willing to hear it. We thank you for allowing
us the opportunity to share with you. We look forward to the partnership!

Rutmila H

(1 star)
06/26/2021

I loveee so much how Ryan, Devonte, and Kilie spent about 4 hours explaining how the
program without making me sign up right way. It was an amazing experience. I would
recommend anyone to this program. If you want to save money and be debt free this is the
best option for.

Better Path Financial Response 06/28/2021

Thank you for your feedback Rutmila. Feel free to reach out to us in the future if you ever
decide to revisit our options!

Janie S

(5 stars)
06/26/2021

Abel was an absolute help in trying to get myself back on the right financial track.
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Better Path Financial Response 06/28/2021

Janie, we're happy to hear that we were able to provide you with information that you
found valuable. We appreciate your hospitality and kindness.

Jose G

(5 stars)
06/26/2021

Stephanie is an angel and explained everything perfectly. She is a truly pleasant presence.

Better Path Financial Response 06/28/2021

Jose, we cannot thank you enough for your kind review. We appreciate you taking the time
to recognize the hard work and effort that our representatives display. Our goal is to
provide information to people such as yourself. Thank you for allowing us that opportunity.

Roy Z

(5 stars)
06/26/2021

Asia deserves a raise. Very professional, knowledgeable and long suffering...

Better Path Financial Response 06/28/2021

Roy, thank you for your kind words. Asia works incredibly hard, we appreciate you
recognizing that and speaking so highly of her. Our priority is to continue to assist
individuals like yourself hit their goals. Thank you for allowing us that opportunity.

Amat C

(5 stars)
06/25/2021

Asia was very helpful with info regarding my financial. She was able to explain stuff
thoroughly and answered all my questions. I really appreciate her coming here in person
and give me all the info i needed. Thanks Asia.
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Better Path Financial Response 06/28/2021

Amat, thank you for taking the time to recognize the hard work and diligence of our
representative. We thank you for giving us the opportunity to sit and work with you. We
look forward to our continued partnership!

Mario E

(5 stars)
06/25/2021

Joseph R has been a great help to me and my family. I now have a real understanding of
how good debt relief is thank you so much start new financial.

Better Path Financial Response 06/28/2021

Mario, we appreciate your kind words. We enjoy the opportunity to work with people like
yourself and provide valuable information that can be life changing!

Esmeralda S

(5 stars)
06/25/2021

Desi and Ben were very thorough and professional. I appreciate the fact that they sat down
with me to help me fully understand my finances. I couldn't be more grateful for their visit!
Thank you Desi & Ben! Thank you Better Path Financial!

Better Path Financial Response 06/28/2021

Esmeralda, thank you for your review. We are happy to hear that you appreciate the
method that we utilize to speak with our clients. We love being able to sit down with
people and share information with them! We look forward to future conversations with you!
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Jen

(5 stars)
06/24/2021

Anthony C was so helpful and explained everything so well. I felt very comfortable signing
up for the program and am looking forward to getting rid of my debt!

Better Path Financial Response 06/25/2021

Jennifer, we're excited to work with you. It's great to hear that you feel the program is a
good fit. We will do everything in our power to make this a smooth and simple process.
Thank you for putting your faith in us. Let us know if you need anything at all!

June D

(5 stars)
06/24/2021

Blessed that Evan and Federica knocked at my door. I will sleep much better from now on.

Better Path Financial Response 06/25/2021

June, we're so happy to hear that we were able to assist you. We are thankful that you
have given us the opportunity to work with you. Thank you for your kind words, and we can
all smile a little more knowing you will be sleeping better at night!

Cyndie H

(2 stars)
06/24/2021

I really enjoyed the process with Amber, and then with Tyler. They walked me through the
process so I could understand my options. I hope to get my financial situation back in a
good place!

Better Path Financial Response 06/25/2021
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Cyndie, thank you for your feedback. We will do our absolute best to assist you in hitting
your financial goals. Thank you for giving us this opportunity!

Alexandra V

(5 stars)
06/23/2021

Evan and Federica were amazing very professional. Everything was well explained to me. I
made the right choice. They are excellent they deserve a bonus

Better Path Financial Response 06/25/2021

Alexander, your kind words are appreciated. Thank you for noticing the hard work that our
representatives display. We look forward to a bright partnership!

Nicole W

(5 stars)
06/22/2021

Asia & Liz were very nice and respectful. They were very helpful with drawing up the
numbers.

Better Path Financial Response 06/25/2021

Nicole, thank you for taking the time to hear our representatives. Our goal is to provide
valuable information to the community. It means a lot to us that you were willing to put
aside some of your day and hear what they had to offer!

Esperanza O

(5 stars)
06/22/2021

Liz y Asia Ellas me explicaron claramente y fueron muy amables y sensibles, mostraron
interes y recibÃ  un trato calido. Translated by BBB representative: Liz and Asia Ellas
explained to me clearly and were very kind and sensitive, they showed interest and I
received a warm treatment.
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Better Path Financial Response 06/25/2021

Esperanza querÃ amos agradecerle por sus cÃ¡lidas palabras y detallada experiencia. Es un
placer para nosotros encontrarnos con clientes como usted que valora nuestro trabajo.
AquÃ  estamos para servirle! Translated by BBB repreesentative:

Yeidalee G

(5 stars)
06/21/2021

Anthony C and Caren are so awesome and helpful , I appreciate them taking the time to
explain everything very well for me and my family .

Better Path Financial Response 06/25/2021

Yeidalee, thank you for your hospitality. Our representatives look forward to the
opportunity to share information, but are only able to do so when people like yourself are
inviting and hospitable. Thank you for being so kind!

Suzana P

(5 stars)
06/21/2021

Ernesto s is very very nice! Super helpful, and easy to talk to. I'm so happy he came to my
door because now I'm going to be debt free and its all because of better path financial.

Better Path Financial Response 06/25/2021

Suzanne, it was so sweet of you to take the time and leave us a review. We are so happy
that we were able to provide a suitable solution! We look forward to the journey together,
and cannot wait to hit goals with you!
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Rochelle S

(5 stars)
06/19/2021

Caren and Anthony C are great! They helped me out with my credit issues! They saved me
from my financial crisis. Excellent job! You two need a raise! Thank you very much for all
you do!! Sincerely, Rochelle *****

Better Path Financial Response 06/25/2021

Wow Rochelle. We cannot thank you enough for your kind words about our
representatives. Feedback like this is a true inspiration for our entire company. Thank you
so much for your kindness and hospitality. We will be here for you every step of the way!

Donald B

(5 stars)
06/19/2021

Craig has been very knowledgeable and helpful and very transparent. I now have a lot of
hope to get outta debt.

Better Path Financial Response 06/25/2021

Donald, we are thrilled to hear that your meeting with our representative went well. Our
primary focus is to ensure that our clients have a set game plan and path to hit their goals.
We look forward to you accomplishing all the things you have set out to do!

Josephine H

(5 stars)
06/19/2021

Kyle was excellent. He explained everything in detail and helped me understand what
would happen every step of the way in taking care of my debt.

Better Path Financial Response 06/25/2021
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Josephine, thank you for taking the time to share your experience with us. It's great to hear
that our representative did such a great job. We appreciate your feedback. Let us know if
you need anything!

Victor R

(5 stars)
06/18/2021

Nick T and Evan were a huge help they helped me fix my credit situation. Can't wait to be
debt free by the end of this year!

Better Path Financial Response 06/25/2021

We are happy to hear that we were able to assist you Victor. We understand that decisions
can be made better when questions have the opportunity to get answered. Thank you for
allowing us to work with you!

BB

(1 star)
06/18/2021

Came to the door asking for one of my relatives who no longer lives here. Wouldn't tell us
what they wanted or what 'service' they wanted to provide. Acted like they were here by
request (contacted the relative & they never heard of the company). Had to look them up;
they're selling debt resolution - no sane person would rely on a door to door salesman for
that!

Better Path Financial Response 06/25/2021

Barbara, thank you for your feedback. Our company sends out information in the mail.
However, we understand that the community is overwhelmed with mail on a regular basis.
For that reason our representatives introduce themselves to some of the neighbors. What
we have found is that people appreciate the opportunity to speak to a real human.
Everything these days has transitioned towards automation and AI. Having the opportunity
to get questions answered by a knowledgeable professional has immense value and we
love being able to meet new people!
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John I

(5 stars)
06/17/2021

I cannot express my gratitude for having John I and Noah P come to my house today. I had
missed them a few times and this time I was asleep but thank God I woke up. I have been
struggling with my accounts for a long time and have even been issued a summons. Now
that I'm on with Better Path Financial I'm so happy to have their help managing my
creditors. I am going to be debt free in at most 4 years at an affordable amount. Thank you
so much.

Better Path Financial Response 06/25/2021

We are so happy to hear that we have been able to provide you with a comfortable
solution. It's great to hear that you'll be able to hit the goals you have set forth for yourself!
We look forward to when this is all said and done and you have complete freedom again.

Cameron G

(5 stars)
06/17/2021

John I and Noah P were very friendly and informative. I learned a lot of helpful information
from.

Better Path Financial Response 06/25/2021

Cameron, thank you for your review. We love getting out and sharing information. Thank
you for being so receptive and hospitable.

Jamel C

(5 stars)
06/16/2021

Thank you Better Path and Craig for all your help. His up beat attitude is what sold me
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Better Path Financial Response 06/17/2021

Wow, so awesome to be able to hear such kind statements about our representatives
Jamel. Thank you for taking the time to shout us out and recommend Craig!

Kim S

(5 stars)
06/16/2021

Asia and Liz stopped by and they did a marvelous job. I would recommend them to some of
my friends! Very knowledgeable about all the information they gave us. Highly recommend!

Better Path Financial Response 06/17/2021

Your feedback is awesome Kim. Thank you for your kind recommendation and recognition
of our representatives. It's so great to hear that their hard work does not go unnoticed!

Andre P

(5 stars)
06/14/2021

Craig*******, thank you for coming by and taking the time to educate me on how to better
my path for the future. THANKS BETTER PATH!

Better Path Financial Response 06/15/2021

Andre, thank you for taking the time to reach out to us and provide us with incredible
feedback. We're thrilled to hear about your overall positive experience with our team!

Michael P

(5 stars)
06/14/2021

I am so happy that Jason P and John I came to my house today. I had been praying around
300 dollars to my creditors for a long time and still was on track to pay them for the next 20
plus years. I am going to be debt free in at least 3 years. Thanks Better Path for sending
these men to my house.
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Better Path Financial Response 06/15/2021

Michael, wow! We're so happy to hear that we were able to assist you in pinpointing a
solution that will result in you hitting your goals. It's so exciting to know that in 36 months
you'll have the freedom that you deserve.

Beatrice D

(5 stars)
06/14/2021

Lordii and Federica were a blessing in disguise. They came to my home and explain
everything to me. Very professional and lovely girls. Thank you ladies.

Better Path Financial Response 06/15/2021

Beatrice, thank you for taking the time to recognize the hard work of our representatives.
Your kind words inspire all of us and we look forward to your success in the program.

Joe E

(5 stars)
06/10/2021

Kolby and Desi were very helpful and informative. I'm excited to start being proactive in
tackling my debt and reaching my financial goals.

Better Path Financial Response 06/15/2021

Joe, thank you for taking the time to reach out to us. We appreciate your kind words and
your patience with our representatives. We're happy to hear that we were able to present a
solution that you felt was a perfect fit.

Caryn Z
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Caryn Z

(5 stars)
06/08/2021

I cannot thank John I and Jason P more for coming to my house today. I have already paid
more than double what I owe to my creditors and I had no end in sight. I cannot be happier
that I've been approved for this opportunity. Thank you Better Path!

Better Path Financial Response 06/11/2021

Caryn, it's honestly crazy to think about how much has already been paid to your creditors.
Thank you for giving us the opportunity to provide you with a satisfying solution. We are
honored to be working with you and we're so happy to know that we'll be able to be by
your side as we embark on this journey together!

Maria O

(5 stars)
06/07/2021

Desi and Arthur were both really great!! I appreciate that they came in person to better help
me understand my finances. Thank you so much! I'm excited to be a step closer to financial
freedom!

Better Path Financial Response 06/09/2021

Maria, we love having the opportunity to sit and speak with new and interesting people.
Thank you for allowing us to borrow some of your time and share our options with you!

Darlene A

(5 stars)
06/07/2021

I really didn't want to answer door. However, Asia seemed very nice. She was very
knowledgeable about what she was doing and was able to provide a couple of options to
consider to reach our ultimate goal of being debt free.
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Better Path Financial Response 06/09/2021

Darlene, we're happy to hear that you were willing to take the leap of faith and entertain
conversation with our representative. We know decisions like these are not taken lightly so
thank you for trusting us to provide you with the best options possible.

Joseph F

(5 stars)
06/05/2021

Amber and Asia have been so helpful in helping us strive to better financial goals. Ty for all
you do.

Better Path Financial Response 06/07/2021

Joseph, thank you for taking the time to reach out. We love working with people and
showing them options to add to their arsenal of financial management. Thank you for
spending some time with us. We look forward to hearing from you again!

Marie A

(5 stars)
06/05/2021

Carlos and Dylan came to my house and addressed the Better Path program and explained
it to me in an impeccable way. I loved that he was consistent and never pushy with me
during the process. I am thankful for them coming to my door and for what Better Path
does for consumers in need.

Better Path Financial Response 06/07/2021

Marie, we appreciate you taking the time to reach out to us and detail your experience with
our representatives. It's so great to hear that you enjoyed your time and found value in the
conversation.

Elaine R

(5 )
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(5 stars)

06/04/2021

Today I enrolled into the program because Robert and Craig******* came by my house to
help. They were such nice young men and explained everything very thoroughly. Now I
know I am going to be able to retire in just 2 years! Thank you Better Path Financial!

Better Path Financial Response 06/07/2021

Elaine, it is so great to hear that you'll be able to hit your goal of retirement in two years.
Thank you for allowing us to be a part of this journey with you!

Alecia P

(5 stars)
06/04/2021

Carlos and Jack came to my place and were super friendly and helpful. They made me
understand the whole process and what Better Path's program can do for consumers in
need. Thank you Carlos and Jack, and thank you Better Path!

Better Path Financial Response 06/07/2021

Alecia, we are thrilled to hear that you enjoyed your time with our representatives. Thank
you for taking the time to shout them out and express your satisfaction with them!

Savana E

(5 stars)
06/04/2021

Devonte was an awesome representative who took the time to explain everything in detail!
He was polite and never judgmental! I'm encouraged that I can finally start my new path to
financial freedom!!!
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Better Path Financial Response 06/07/2021

Savana, we appreciate your kind words. We know that life has its ups and downs so we
love being able to provide options to individuals who have serious goals about financial
freedom. We look forward to watching you crush every single goal you have set for
yourself!

Jorge G

(5 stars)
06/02/2021

I want to thank John I and Dylan W for taking the time to come to my house today and
helping me put together a very affordable and aggressive plan to help me pay my debts in
36 months and saving over 400 dollars a month. I really appreciate doing this in person
and face to face. Thanks Better Path Financial!

Better Path Financial Response 06/03/2021

Jorge, we truly feel that there's no better communication than face to face. Thank you for
your hospitality. Also, your program sounds great, we're so happy that you found comfort
with your decision and you're excited about the future ahead!

Desa S

(5 stars)
06/01/2021

I am finally on the way to becoming debt free after years of paying thousands every month!
I am now saving money and I'll be debt free in 2 years. Huge thank you to Robert and
Craig******* for coming and helping me today!

Better Path Financial Response 06/03/2021

Desa, that is awesome news! We're so happy that this program fits your needs and will
allow you to save the money that you deserve. We're thrilled to be here every step of the
way!
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Customer Response 06/03/2021

Amazing people! Thank you so much for your help.

Better Path Financial Response 06/03/2021

Our pleasure =)

April M

(1 star)
06/01/2021

Why would someone just randomly show up to my house? I've NEVER asked for any
financial help from them. In today's world this is very scary.

Better Path Financial Response 06/03/2021

April, we understand that there's no way of knowing what someone has gone through in
their past. For those individuals who have had some sort of uncomfortable situation take
place we understand that a random stop by might catch them off guard. Our company
sends out information in the mail, needless to say it often goes overlooked. Therefore,
anytime our representatives finish up with a current client they will often introduce
themselves to the neighbors to leave a business card and additional information. This is a
very common practice for many companies within the telecommunications industry as well
as real estate. We have found that the majority of our clientele genuinely enjoy meeting
face to face and discussing options. We apologize if this is a practice that does not sit well
with you.

Anita J

(5 stars)
05/31/2021

Devonte ******* & Asia ***** were very professional, informative and helpful. I feel that this
debt release program will be a great solution to my financial hardship.
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Better Path Financial Response 06/03/2021

Anita, we're happy we were able to provide a suitable solution. We hope everything works
out the way you want it to. We look forward to working with you!

Pedro S

(5 stars)
05/31/2021

Carlos came to my place and was very personable and resourceful while explaining the
information. I appreciate the in-person consultation provided as it was easier for me to
understand everything. I'm grateful for this opportunity and for what Better Path Financial
does for their clients. Thank you!!

Better Path Financial Response 06/03/2021

Pedro, thank you for taking the time to reach out to us. In a world focused on technology
and automation it's nice to hear your appreciation for good ole fashion face to face
conversation. We love being able to meet new people and share information with them.
Thank you for lending us some of your valuable time.

Vã ctor R

(5 stars)
05/29/2021

Joe R and Nick T were great they helped me save so much money and get out of debt in
way less time I really appreciate the help and they translated in Spanish for me.

Better Path Financial Response 06/03/2021

Thank you for sharing your experience. We are happy to hear that your time spent was
worthwhile. We look forward to being here throughout the entire process and ensuring you
hit the goals that you have set forth for yourself!

Ernesto I

(5 stars)
05/27/2021
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Carlos was very personable and helpful since he arrived at our door. He had a great
interaction with my entire family and that made me feel more comfortable with doing the
evaluation and sharing my personal situation. Thank you Carlos and thank you Better Path
for the amazing program and help!

Better Path Financial Response 06/03/2021

Ernesto, it is fantastic to hear that you had a genuinely good experience with our
representative. Our passion is assisting individuals like yourself and providing information
and options that can help people hit their goals. Thank you for giving us the opportunity to
work with you. We look forward to a successful partnership!

Taylor B

(5 stars)
05/27/2021

Dalton was very thorough and extremely nice. I wouldn't have wanted to work with anyone
else. I appreciate the time spent explaining everything. Dalton is not only good at his job
but he seems like he's a great person as well.

Better Path Financial Response 06/05/2021

Taylor, thank you so much. Your kind words go very far. We really appreciate you taking
the time to speak so highly of our representative. It's great to hear that he exemplified what
it means to be one of our team members!

Kameka S

(5 stars)
05/26/2021

Quinton was very professional and explain everything. He was very patient with every
question that was asked.
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Better Path Financial Response 05/27/2021

Kameka, thank you for taking the time to recognize the professionalism of our
representative. It's great to hear that the time spent was enjoyable and informative! Thank
you for your feedback.

Alsinjar R

(5 stars)
05/26/2021

Carlos came to my house and was very resourceful. He explained every detail about the
program and helped me by setting a clear path towards financial freedom! Thank you
Carlos and thank you Better Path!

Better Path Financial Response 05/27/2021

Alsinjar, thank you for your hospitality. We appreciate the opportunity to sit and speak with
you. The opportunity to share available options and resources is something we truly enjoy.
Thank you for giving us that opportunity!

Catherine M

(5 stars)
05/26/2021

Joseph R was very kind and showed a lot of knowledge and patience through the process
he helped me truly understand the service and save a lot of money thank you so much
better path.

Better Path Financial Response 05/27/2021

Catherine, thank you for your time and patience. We are honored that you were willing to
take the time to hear out our representative and learn about the options that we have
available. We're happy we were able to meet you and share a positive experience
together!

Hector O
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Hector O

(5 stars)
05/22/2021

Jack P and Joseph R were so great they took the time to really explain my situation and I
would have never understood this over the phone. They were very friendly and saved me
119,000 dollars I can now actually start my financial life thank you better path.

Better Path Financial Response 05/24/2021

Hector, we really appreciate you reaching out and giving us feedback on your experience.
We love working with people and it's so fantastic to hear different stories from all of our
clients. Thank you for sharing !

Steven R

(5 stars)
05/22/2021

Dalton was very tentative to my needs and questions that I had. He was helpful with all the
Better Path Financial information he gave us.

Better Path Financial Response 05/24/2021

Steven, thank you for your feedback. We are pleased to hear that you enjoyed your time
with our representative!

Brenda R

(5 stars)
05/20/2021

Buenas tardes me encanto el servicio Josh y Merdith me ayudaron bastante me que muy
contenta con el servicio Translated by BBB representative: Good afternoon I loved the
service Josh and Merdith helped me a lot that I was very happy with the service

Better Path Financial Response 05/26/2021
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Better Path Financial Response 05/26/2021

Brenda mil gracias por contarnos sobre su experiencia, definitivamente se encuentra en
muy buenas manos con Josh y Meredith. Esperamos poder seguir ayudando en lo que
necesite. Feliz dia! Translated by BBB representative: Thank you Brenda for telling us
about your experience, you are definitely in very good hands with Josh and Meredith. We
look forward to continuing to help you with whatever you need. Good day!

Francis V

(5 stars)
05/19/2021

Desi and Alicia were so great! They were nice and so funny! I really appreciate then coming
to my home and helping me understand my situation better and how it is that they can
help. I love the face to face interaction so much better than over the phone. Thank you so
much!

Better Path Financial Response 05/20/2021

Francis, we cannot express how happy it makes us to read your appreciation. We love the
idea of speaking with people in a good ole fashion face to face environment. There's so
much more that can be gained from conversation when we can be present with whom we
are speaking with. We love knowing that you feel the same way. Thank you so much for
your feedback. Let us know if you ever need anything!

Lucretia R

(5 stars)
05/19/2021

Michael was very inforamative and knowledgeable about policies discussed very patient
and cautious I am very happy to accept being debt free. Michael was very pleasant and
helpful, thank you!

Better Path Financial Response 05/20/2021

Lutrecia,thank you for noticing the abundance of knowledge that Michaels possesses. He,
along with all of our other staff have worked relentlessly to master this information. We are
all truly excited to be able to share it with people like yourself who appreciate the
information! Thank you so much for your feedback!
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Michael G

(5 stars)
05/19/2021

Asia and Alexis have been extremely professional and helpful to me when dealing with the
painful subject of debt.

Better Path Financial Response 05/20/2021

We appreciate your kind words Michael. We know that this topic isn't always the most
enjoyable to discuss, our representatives do everything they can to make it a comfortable
dialogue. Thank you for your hospitality and patience!

donna c

(5 stars)
05/17/2021

Joe ********* and Jordan **** were excellent. I loved the face to face consultation approach. I
am going to save so much money now thank you better path.

Better Path Financial Response 05/18/2021

Donna, we love hearing about your appreciation for the face to face approach. Our society
has taken a massive shift to technology and automation. We strongly feel that there's
nothing quite like that good ole fashion human touch. Thanks for noticing!

Rajiv R

(5 stars)
05/17/2021

Ernesto is excellent. The best customer service ever! Such a people person. He's super
easy to communicate with. Thank you better path financial!!!!!

Better Path Financial Response 05/18/2021
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Rajiv, your kind words go a long way. Thank you for taking the time to reach out to us. We
do our best to treat our clients like family. We know how stressful life can be at times so it's
our goal to provide joy whenever possible.

Karen D

(5 stars)
05/17/2021

Asia and Alexis were fabulous! They were very knowledgeable about the company and put
me at ease very quickly. I feel like an enormous weight has been lifted because I will have
these accounts paid off in 22 months instead of 10 years!!!! Thank you Asia and Alexis

Better Path Financial Response 05/18/2021

Karen, that is awesome news. It's so great to hear that you'll be able to hit your goals in
such a fast amount of time. We are honored to be the ones to assist you with this process.
We can't wait for you to finish up!

Bradley C

(1 star)
05/17/2021

These ******** just showed up to my house and just started telling my room mate all of my
personal information. If I have any problems with identity theft you can be sure you will be
hearing from my lawyers. This is NOT how you run a business.

Better Path Financial Response 05/18/2021

Bradley, we have received your concern and want to assure you that our company takes
this matter very seriously. Our company policy is extremely strict in regards to what
information can be discussed and whom it is to be discussed with. Anytime our
representatives speak with someone who is not the original person that we have sent
information to they are instructed to introduce themselves, briefly let the person know why
they are there, and then leave them with either a physical or digital card so that they can be
reached. If you feel that this was not the process taken we encourage you to reach out to
our customer service team directly so we can get a statement from you and elevate this to
the proper level of leadership. Thank you for your feedback and we wish you the best!
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bao p

(5 stars)
05/15/2021

Joseph ********* and Caroline k. did a really amazing job in helping me and explaining the
program. they were real helpful

Better Path Financial Response 05/18/2021

Bao, we're happy to hear that you found value in the information discussed with our
representatives. We want people to be able to take back their freedom and that all starts
with knowledge!

Jaime L

(5 stars)
05/14/2021

One step closer to being debt free thanks to Asia. We can't thank you enough for all your
help and we look forward to working with you at accomplishing our goal of being debt free.

Better Path Financial Response 05/17/2021

Jaime, we're just as excited to be able to assist you throughout this process. We look
forward to working with you and being there every step of the way.

Abigaile D

(5 stars)
05/14/2021

Quinton is really awesome and took his time to answer all my questions to clear all my
worries. I was made sure that I understand everything completely before I sign everything.
I'm both excited and thrilled how this will workout for the next two years! Looking forward
to better days
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Better Path Financial Response 06/17/2021

Abigaile, thank you for taking the time so reach out to us and share your feedback. We love
knowing that you are happy and satisfied with the options we were able to provide. We
look forward to when this is all completed and you have the freedom that you deserve!

Anonymous

(1 star)
05/14/2021

If I can give zero stars I would. On top of the million letters in the mail to constantly remind
you of your debt situation this company sends vultures to pressure you into something that
maybe you're just not ready for. I had solicitors come to my household, did not confirm my
identity, and showed my person credit information to a renter in the home. I am livid in the
lack of training and professionalism that is bestowed upon these so called employees.
Don't get me wrong glad there are helpful programs but just saying if it was an immediate
need I would personally reach out for help. Like there isn't enough solicitors this just adds
to the list. Very disappointed, period.

Better Path Financial Response 05/17/2021

Amanda, we apologize for how the interaction with our representative went. We assure you
that each and every representative is thoroughly trained to confirm the identity of the
individual they are looking to speak with before disclosing any further information about
what our company is able to offer. That said, we understand that it can be upsetting to
learn that a topic such as this was discussed with someone other than the correct party. We
deeply apologize for the mishap. This is something we take very seriously. Our goal is to
educate the community about available options and we look to approach the situation
delicately. Once again we do apologize. If you would like to discuss options to rectify this
further please do not hesitate to reach out to us. We have taken your concerns to heart and
are further investigating the matter to make sure that nothing like this ever happens to any
one else. Thank you for your feedback and we wish you the best.

Daniel M

(5 stars)
05/14/2021

Joseph S was extremely helpful with helping me on my path to debt relief. I highly
recommend him for someone who is in financial trouble.
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Better Path Financial Response 05/14/2021

Daniel, thank you for taking the time to reach out to us. We appreciate your
recommendations and your kind words. We wish you the best!

Rosa S

(5 stars)
05/10/2021

Michael & Ernesto fueron excelente. Contestaron todas nuestras preguntas de una manera
simple y facil de entender. Translated by BBB representative: Michael & Ernesto were
excellent. They answered all of our questions in a simple and wewll understanding manner.

Better Path Financial Response 05/11/2021

Gracias, es nuestro propósito poder explicar nuestro programa con facilidad para poderle
ayudar en lo que necesite. Nos alegra saber que se encuentra satisfecha con nuestros
servicios. Translated by BBB representative: Thank you, it is our purpose to be able to
explain our program easily so that we can help you with whatever you need. We are glad to
know that you are satisfied with our services.

Alberto A

(5 stars)
05/10/2021

Carlos came to our house and provided excellent and detailed service throughout the
process. He was very helpful and we are so happy to find what Better Path can do for
consumers in need. Thank you Carlos and thanks Better Path!!

Better Path Financial Response 05/11/2021

Alberto, thank you for the hospitality you displayed to our representatives. Face to face
conversations are incredibly essential. In a day and time where everything is turning digital
we like to hold onto the human connection. We're glad to hear you feel the same way!

Kevin B
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(5 stars)

05/10/2021

Dalton is awesome thank you for listening.really really good to me.

Better Path Financial Response 07/07/2021

Kevin, thank you for your feedback. We appreciate you sharing your experience with us.

Zaida R

(5 stars)
05/10/2021

Carlos, nos visito en nuestra casa y nos dio una excelente orientación. Translated by BBB
representative: Carlos, visited us at out home and he gave an excellent orientation.

Better Path Financial Response 05/11/2021

Nos alegra saber que la visita de Carlos fue exitosa. Por clientes como usted sabemos que
nuestro trabajo vale la pena cada dÃ a. Muchas gracias Translated by BBB representative:
We are happy to know that Carlos' visit was successful. For clients like you we know that
our work pays off every day. Thank you

Tamara S

(5 stars)
05/10/2021

Today, Robert found me and helped me to save over $350 per month by enrolling into the
program and I couldn't be more excited! I'll finally be able to attack my other debts, he has
helped me so much in just one day.

Better Path Financial Response 05/11/2021

Tamara, that is incredible news. We're so happy to hear that we were able to assist you.
The world has been crazy this past year so it's wonderful to hear good news such as this.
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We look forward to working with you!

Macel Z

(5 stars)
05/07/2021

Kyle and Maria ****** explained everything in great detail! I am so excited to get out of debt
:) I'm so happy that they were able to help me

Better Path Financial Response 05/11/2021

Macel, thank you for allowing us the opportunity to work with you. We look forward to
being there every step of the way while we move forward together to hit your goals. If you
ever need us, please don't hesitate to reach out.

Debora F

(5 stars)
05/04/2021

Asia and Bre were very knowledgeable in all of the information they gave us. Answered all
of our questions, and were very friendly and professional.

Better Path Financial Response 05/06/2021

Debora, we appreciate your feedback. It means a lot to us when clients like yourself take
the time to share their experience with us. Thank you so much for your time!

Christine R

(5 stars)
05/04/2021

Hello my name is Christine. A nice gentleman (Aron) came to my door today and he was
offering a plan which he offered to help get me financially free. He explained everything
and I agreed the terms he also went over some other options that I was not aware of but
overall I made a decision that would meet my needs overtime. And Now that my file was
submitted and approved I will begin my new journey and I feel I feel great about it.
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Better Path Financial Response 05/06/2021

Christine, we are so happy to hear you found satisfaction in the option we were able to
provide. Financial freedom is a highly desireable goal. We love being able to assist people
in reaching that goal. Thank you for taking the time to hear us out. We truly look forward to
working with you and we can't wait for you to be where you want to be!

Trinidad A

(5 stars)
05/04/2021

Stephanie and Kyle were very professional and really explained the program it was
awesome to meet them.

Better Path Financial Response 05/07/2021

Trinidad, thank you for your feedback. We appreciate you taking the time to reach out to us
and express your satisfaction with our representatives. We wish you the best!

Angela H

(5 stars)
05/03/2021

Quinton is such a gentleman and very personable. He did a great job explaining the
program and very thorough. He helped me see how much we were spending in interest
and how to become debt free.

Better Path Financial Response 05/06/2021

Angela, it is so kind of you to go out of your way and let us know how pleased you are with
your time spent with our representative. We truly appreciate it. We are happy that you gave
us the opportunity to share information with you. Definitely pass it on to others!
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Jordan M

(1 star)
05/03/2021

They solicited our home at 8pm and woke our sleeping newborn. We have a sign in the
front of our neighborhood that strictly says no soliciting. We have a sign on our front DOOR
that says not to ring the doorbell and she still did it. This company has red flags written all
over it and fake reviews left and right. Not ok and extremely unprofessional.

Better Path Financial Response 05/06/2021

Jordan, we sincerely apologize for the disturbance. It is not our company policy to visit
areas designated as "no soliciting". We will be following up with the representative to
correct this behavior. We understand that getting children down to sleep is no simple task
so we are truly sorry for disturbing your home. Lastly, we can understand your
skepticism,however we assure that every review is in fact left from a legitimate individual
that a representative of ours has spoken with. Nonetheless, we once again apologize for
visiting. We wish you the best.

Ana W

(5 stars)
05/03/2021

Thank you for knocking on my door. Stephanie really helped me out when I was already
thinking about options I had.

Better Path Financial Response 06/02/2021

Ana, thank you for the hospitality you displayed to our representative. We appreciate you
giving us the opportunity to share our options with you! We look forward to working
together!

Jhoana P

(5 stars)
05/01/2021

Gracias Laura H, por ayudarme a entender todo estoy contenta por que por fin voy a salir
de todas mis cuentas ,otra vez GRACIAS y bendiciones Translated by BBB representative:
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Thank you Laura H, for helping me understand everything I am happy because I am finally
going to get out of all my accounts, again THANKS and blessings

Better Path Financial Response 05/06/2021

Jhoana muchisimas gracias por compartir con nosotros su experiencia. Es muy valioso
saber que usted aprecia tanto nuestro trabajo como nosotros lo hacemos. AquÃ  estamos
para servirle en lo que necesite. Translated by BBB representative: Jhoana, thank you very
much for sharing your experience with us. It is very valuable to know that you appreciate
our work as much as we do. We are here to serve you in whatever you need.

Rafael R

(5 stars)
05/01/2021

I had a very good experience with Mike and Kyle. I'm very happy to have had such a
pleasant experience and I look forward to getting out of debt!

Better Path Financial Response 05/06/2021

Rafael, we look forward to working with you. We can't wait for you to hit your goals and live
the life that you deserve. Thank you for taking the time to share your experience. Let us
know if you need anything!

Debbie K

(5 stars)
04/30/2021

Robert helped me become debt free today! He was so helpful and explained everything
very thoroughly for me. He is such a nice young man. Thank you Robert and Better Path!

Better Path Financial Response 05/06/2021

Debbie, we appreciate you taking the time to show your support of our program. Thank
you for the kind words. We wish you very best!
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Walter D

(5 stars)
04/29/2021

Asia stopped by and she was great! Very personable and explained everything very well. It
was pleasant experience and if you're looking into options I recommend working with her!

Better Path Financial Response 05/06/2021

Walter, thank you for your recommendation. In today's world client testimonials go
extremely far and hold a ton of value. Thank you for putting a good word out there for us!

Joyce W

(5 stars)
04/28/2021

Asia and Bre done a good job with there presentation they gave a lot of great information
and very helpful.

Better Path Financial Response 04/29/2021

Thank you for reaching out to us Joyce. It's so lovely to hear how our clients perceive their
time with our representatives. We're happy to hear that it was a positive experience.

Terence W

(5 stars)
04/28/2021

Asia and Bre have been amazing. They are professional, engaging, and very
knowledgeable. I hope to be able to work with them in the near future, but either way, they
have been extremely impactful. I was not aware of Better Path Financial, but am sure to
spread the word.



8/25/2021 Better Path Financial | Reviews | Better Business Bureau® Profile

https://www.bbb.org/us/fl/orlando/profile/debt-relief-services/better-path-financial-0733-90725292/customer-reviews 61/123

Better Path Financial Response 04/29/2021

Terence, thank you for the kind words. Motivation comes from all different sources, but for
our team, client feedback is huge. Thank you for taking the time to share. We know that
your words will echo throughout our company!

HW

(5 stars)
04/27/2021

I met with Dalton and Josh today very pleasant young man explained everything in detail
made everything understandable enjoy the experience very much.

Better Path Financial Response 04/29/2021

Holly, it was so kind of you to open up your residence to our representatives and lend them
some of your time. We appreciate the opportunity to share our information with you. Feel
free to reach out at any point!

John C

(5 stars)
04/27/2021

I had the pleasure of meeting with Alexavier and Caren from Better Path. They came to my
house and I got a free financial consultation to see some options to save money on
interest. Great customer service!

Better Path Financial Response 04/29/2021

We're happy to hear that you enjoyed your time with our representatives John. We strongly
feel that being fully aware of your options is the first step to creating the life you want to
live. Thanks for hearing us out!

Tracey D

(5 stars)
04/27/2021
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Quinton & Matthew did an excellent job at explaining how the service works. They were
very professional and pleasant.

Better Path Financial Response 04/29/2021

Tracey, thank you so much for expressing your satisfaction with our team. This type of
feedback motivates our entire company. We appreciate you!

Kandisa A

(5 stars)
04/27/2021

Michael and Kyle were great! They explained things very well for me to understand and
they were able to get me approved to basically pay off less of my debt owed w/no interest.
I'm really excited/relieved to be one step closer to being debt free!

Better Path Financial Response 04/29/2021

Your feedback is much appreciated Kandisa. Our reps work incredibly hard, so it's super
impactful when they get the opportunity to hear back from clients about the experience.
Thank you for being so kind and welcoming to them!

Lupe H

(5 stars)
04/26/2021

It was a great meeting with Tatum she gave me all the right information I need to
understand the program and it was a pleasure to work with her

Better Path Financial Response 04/29/2021

Thank you for your hospitality Lupe. We love having the opportunity to meet with new
clients and build genuine relationships. Thank you for giving us the chance to speak with
you!
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Minnie R

(5 stars)
04/25/2021

Yes lm very happy that Paul came right on time we When were in a hardship Very nice
young man explaining every thing thank you for your service

Better Path Financial Response 04/29/2021

Minnie, it was so kind of you to take the time and go out of your pay to provide us with your
feedback. Thank you so much for sharing with us. We're happy to hear that you enjoyed
your time with Paul!

Darrell M

(5 stars)
04/24/2021

Pedro and Clem were both wonderful and explained everything to the fullest with out
leaving me uninformed they did everything in a great time and answered all my questions!
Highly recommend!

Better Path Financial Response 04/29/2021

Thank you for your feedback Darrell! We appreciate your hospitality and the kindness that
you displayed to our representatives. It really means a lot to us!

Ishmael N

(5 stars)
04/23/2021

Clem & Stephanie were very professional. They have changed our lives for the better and I
will be referring my family and friends to them for their help. They were very informative
and knowledgeable. We appreciate their excellent customer service and willingness to
fight for us. Thank you Better Path Financial!
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Better Path Financial Response 04/28/2021

Oh man, Ishmael, thank you so much for the kind words. And you are right, we are here to
fight for you. We'll do our best to make sure that you find yourself back in the situation you
would like to be in as soon as possible.

John P

(5 stars)
04/23/2021

Devonte, was very helpful and made me and my wife feel we were doing the right thing
signing with Better Path financial. I feel the help and security offered today will only help
me and my family achieve our financial goals that much quicker.

Better Path Financial Response 04/28/2021

John, thank you so much for your feedback. We appreciate the opportunity to work with
you and your wife on hitting your financial goals. Life has a tendency to throw us curve
balls but that's why we're here to provide valuable support. We wish you the best and will
be here every step of the way.

Robert B

(5 stars)
04/22/2021

Quinton was very professional in his approach to giving details on the what Better Path
Financial offers. He gave me a complete run down and assured me that the company was
legit. Based on the pleasant conversation we had and the information he gave me, I hope
to work with him again.

Better Path Financial Response 04/29/2021

Robert, thank you for being willing to spend some time with our representative. We know
time is of the essence, so it means a lot when someone is willing to invest a moment with
us. We are happy to hear that you found the information to be valuable. We look forward to
hearing from you again!
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Faye C

(5 stars)
04/22/2021

Jospeh S Was persistent and he used his understanding and knowledge to ensure the
customer got the best understanding of what is needed to help me.

Better Path Financial Response 04/29/2021

Faye, we really appreciate your feedback. Thank you for sharing your experience with us!

Jennifer G

(1 star)
04/21/2021

I did not signup or inquire about services from Better Path Financial as I'm in good financial
standing, yet they've come to my house twice asking for me by name stating I "match
similar profiles in the neighborhood." If this is the business model I would strongly consider
revising. It felt intrusive and out of line.

Better Path Financial Response 04/26/2021

Jennifer, we apologize if you felt that our visitation was intrusive. The information we have
is very generic and does not disclose the full details of someone's personal situation. We
have found that the majority of the clients that we interact with genuinely appreciate that
we are available to answer their questions face to face. Needless to say the past year has
presented various challenges for millions of people. Although some people may have been
unaffected, it is clear that others were severely impacted. Due to that we have found it
beneficial for people to hear about our services and have a friendly face/company they can
turn to for potential solutions. That said, we understand that not everyone feels that same
way about face to face and privacy is something that many of us hold with high regard.
Therefore we sincerely apologize for the visit and wish you the best.

Diana A

(5 stars)
04/19/2021

Quinton and Josh where super helpful and explain everything with details and examples.
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Better Path Financial Response 04/20/2021

Diana, thank you for the hospitality you displayed to our representatives. Meeting new
people isn't always easy, however coming across individuals like yourself make it worth
while! We wish you the best!

Mendreck S

(5 stars)
04/19/2021

Devonte has a great attitude and knows his job very well, I will definitely recommend
friends and family to him. The meeting we had today was great, I enjoyed speaking with
him on all levels. Great jobs Devonte!!

Better Path Financial Response 04/20/2021

Mendreck, thank you for your feedback. Your kind words resonate with our entire
company. We love being able to meet new people and share information. More
importantly, to be able to hear people's stories and share experiences with them, that right
there is what drives us. Thank you for sharing with us.

Cynthia S

(5 stars)
04/15/2021

Tyler and Michael came and tell us everything about the program very understanding! They
are so nice and comfortable to do a business with them!

Better Path Financial Response 04/19/2021

Cynthia, we're glad to hear you had a good experience with our representative. Our
representatives train really hard to perfect their customer service skills, so its nice when
they get feedback! Thanks for reaching out!
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Jylanna D

(5 stars)
04/14/2021

Ernesto and Michael A are amazing!!! A surprise visit turned into an amazing opportunity to
get my finances and my life control after many years of hardships. I'm very thankful for their
assistance and explaining everything to me in an easy to understand way. Thank you better
path financial!

Better Path Financial Response 04/19/2021

Jyl, once again, thank you so much for reaching out to us and sharing your experience.
Your feedback means the world to us. As I'm sure you know, customer satisfaction is at the
pinnacle when it comes to a company's ability to grow and scale. Taking the time to give us
a shout out truly helps us move forward as a company. We look forward to serving you and
we want you to know, if you ever need anything please do not hesitate to reach out!

Luis E G

(5 stars)
04/13/2021

Dallymar aprecio la ayuda y tu amabilidad. Gracias por escucharnos y sacarnos de deuda !
Translated by BBB representative: Dallymar I appreciate the help and your kindness.
Thanks for listening to us and getting us out of debt!

Better Path Financial Response 04/16/2021

Es un placer para nosotros poder ayudarle en lo que mÃ¡s podamos. Gracias por contarnos
su experiencia. Translated by BBB representative: It was a pleasure for us to assist you in
what we could. Thank you for informing us of your experience.

Wanda C

(5 stars)
04/13/2021

Joe and Fabrice was very detailed with giving information about the program very friendly,
out going. Let just say what you want in any company. Thank you so much for showing up
to help me out with my debt.
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p y

Better Path Financial Response 04/16/2021

Wanda, it was our absolute pleasure to be able to discuss options with you. Thank you for
your hospitality and kindness. Let us know if you need anything at all!

Vera R

(5 stars)
04/12/2021

Raul and Cameron were amazing. They took the time to be very thorough, explaining all
the details of the program. I'm excited to be debt free and so grateful they came to me!
Thank you Better Path Financial.

Better Path Financial Response 04/14/2021

Vera, we're looking forward to assisting you in hitting your goals. Financial freedom is
something everyone deserves, thank you for choosing us to be the ones to be here for
you!

Trenton H

(5 stars)
04/12/2021

Anthony C Anthony was warm, genial, and thorough. He made himself comfortable in my
humble home. He was engaging and interesting. I would recommend him for a promotion
but he must remain in human relations. He is definitely a superb people-person.

Better Path Financial Response 04/14/2021

Trenton, wow thank you so much for the kind words. Clearly Anthony made an impact and
we are so thrilled to hear about it. We are proud of the work he's been putting in and it's
great when people like yourself recognize it. Thank you again!
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Harold H

(5 stars)
04/09/2021

Daequan was amazingly knowledgeable. This program is gonna be a light at the end of a
dark tunnel for my family.

Better Path Financial Response 04/13/2021

Harold, it's so exciting for us to be able to hear feedback from our clients. We love that your
time with our representative was enjoyable. We appreciate you sharing with us and we
look forward to a successful partnership. We're so happy that we've been able to provide
you with a satisfying solution.

David R

(5 stars)
04/08/2021

Josh and Conner presented the Better Path Financial program in an easy to understand, no
pressure presentation. Previous to our visit, they had reviewed our credit history, being
aware of our situation. They worked with us to establish debt relief that will better assist us
in our future financial success.

Better Path Financial Response 04/13/2021

Thank you for your feedback David. As a company we are always striving to improve,
therefore hearing from our clients is an excellent way for us to gain valuable insight on how
to continue to get better. We appreciate you taking the time to share your experience with
our reps and we look forward to working together!

Robert H

(5 stars)
04/07/2021

Brandy ****** was great! She's saving me OVER 30 years of my life and cut my bills in half!
Thanks so much brandy.
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Better Path Financial Response 04/13/2021

Robert, that is awesome news. It's so cool that you were able to save so much time and
money. We really look forward to the future when this is all behind you. We'll be here every
step of the way!

Sharon B

(5 stars)
04/06/2021

Kyle explained everything to our understanding. Very professional and courteous.

Better Path Financial Response 04/09/2021

Sharon, it warms our hearts to hear you speak so kindly of our representative. Thank you
so much for your feedback. We do not take it lightly. We will continue to do all we can to
ensure that others have the same experience as yourself.

Melissa P

(5 stars)
04/05/2021

Devonte & Patricia were amazing! They knew what they were talking about and explained
everything very well. They took their time to make sure I knew all my options and I felt no
pressure to enroll in the program.

Better Path Financial Response 04/08/2021

Melissa, it's so great to hear that everything went smooth in your conversation with our
reps. Their ultimate goal is to provide information and show people an option that most
don't know exists. Thank you for giving them the opportunity to explain more about who
we are!
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Darrell M

(5 stars)
04/05/2021

Quinton was polite and knowledgeable with his presentation and approach.

Better Path Financial Response 04/08/2021

We truly believe that face to face is the best approach Darrell. We're happy to hear that you
appreciated the visit from our representative. Meeting new people motivates our team and
it's always a bit more enjoyable when they are light hearted and kind like yourself. Thanks
for the feedback!

Jamell H

(5 stars)
04/05/2021

Anthony C and Marc Great really good communicator answer all my questions, perfect

Better Path Financial Response 04/08/2021

Jamell, we love answering questions and sharing valuable information. We really
appreciate your time and being willing to spend some of it with our representatives!

Pauline O

(5 stars)
04/03/2021

Lordii and Joseph B came just in time. After paying so much for many years they came by
my house in one of the hardest time in my life. They were professional and nice and took
their time explaining everything. Thank you guys for coming by.

Better Path Financial Response 04/08/2021

P li it i l t b bl t i t d id l ti Y f t l k
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Pauline, it is our pleasure to be able to assist and provide solutions. Your future looks
bright and we are thrilled to be a part of it! Should you need anything at all please don't
hesitate to reach out. We love being here for our clients!

Eduardo C

(5 stars)
04/01/2021

Quinton, Was very informative and professional and was very easy to connect with. He was
very knowledgeable with how he could help us and explained everything thoroughly. I
believe he is really here to here to help people out and get people ahead in life.

Better Path Financial Response 04/02/2021

Eduardo, we truly appreciate you going out of your way to share kind words about our
representative. The kindness felt from the clients we interact with servers as motivation for
us all. We wish you the absolute best!

Katia T

(5 stars)
04/01/2021

Anthony C was a great representative for Better Path Financial. He was great at explaining
the debt consolidation process. It was easy and very informative. Happy to start fixing my
debt!

Better Path Financial Response 04/02/2021

We are honored to be a part of this process with you Katia. We look forward to a successful
partnership together!

George H

(5 stars)
03/31/2021

I had the pleasure of meeting Miss Brandy, she took her time and explained everything in
great depth. She was here for over 6 hours! Thank you so much for stopping by Brandy!
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Better Path Financial Response 04/01/2021

Wow George, the patience that you displayed for being attentive for that amount of time
shows your dedication for change. We love hearing that our clients found value in the
information that our representatives have to offer. Thank you for your hospitality, and thank
you for your patience!

Duval H

(5 stars)
03/30/2021

Fabrice was very professional and knowledgeable, very easy to talk too about the services
that start new financial provides.

Better Path Financial Response 03/31/2021

Thank you Duval for expressing your satisfaction.

Joe J

(5 stars)
03/29/2021

Quinton and Asia helped to discuss debt relief and in detail. They helped a lot in time of
need trying to get debt free.

Better Path Financial Response 03/31/2021

Your kind words go a long way Joe. Thank you so much for sharing your experience and
expressing your satisfaction with our representatives.

Darylene B
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(5 stars)

03/29/2021

I am so happy that John I and Carlos C helped me today. I am so excited to get out of debt
as soon as 24 months. Thank you so much Better Path, John and Carlos!!

Better Path Financial Response 03/31/2021

Darylene, we are honored that you have entrusted us to be the ones to assist you in hitting
your financial goals. We can't wait to make the call to you in 24 months to say
"Congratulations"!

Edilson R

(5 stars)
03/28/2021

Anthony C y Alexavier Ellos son excelentes profesionales. Contestaron todas mis
preguntas y aclararon todas mis dudas. Recomendados sin Duda. Translated by BBB
Representative: Anthony C and Alexavier They are excellent professionals. They answered
all my questions and clarified all my doubts. Recommended without a doubt

Better Path Financial Response 03/31/2021

Nos alegra saber que Alex y Anthony pudieron aclarar todas sus dudas y explicar nuestro
programa. ¡Muchas gracias por compartir sus pensamientos con nosotros! Translated by
BBB representative: We are happy to hear that Alex and Anthony were able to answer all
your questions and explain our program. Thank you very much for sharing your thoughts
with us!

Patricia F

(5 stars)
03/27/2021

My experience with Devonte was excellent in every way! He explained everything in detail
and listed to my questions. He was able to answer all of my questions with ease. I'm happy
I actually answered the door this time! I'm excited that my financial future is set to be more
positive a lot quicker than I ever thought it would be!



8/25/2021 Better Path Financial | Reviews | Better Business Bureau® Profile

https://www.bbb.org/us/fl/orlando/profile/debt-relief-services/better-path-financial-0733-90725292/customer-reviews 75/123

positive a lot quicker than I ever thought it would be!

Better Path Financial Response 03/31/2021

Patricia, we absolutely love your feedback. It's so great to hear that you enjoyed your time
with our representative and more importantly, that we were able to provide you with a
solution that you found comfort and confidence in. We truly look forward to a bright future
together!

Linbl

(5 stars)
03/26/2021

Josh M & Edgar M were extremely helpful in understanding the program. They took the
time to explain the process. In which, made my decision to enroll a lot easier. The home
visit helped. Speaking to a live Agent was a great experience.

Better Path Financial Response 03/30/2021

Blanca, we are delighted to hear about your satisfaction with our representatives. In a
world of digital everything, we truly believe that some things just need that good ole
fashion human touch. Thanks for sharing with us and we look forward to a successful future
together.

Rosalinda T

(5 stars)
03/25/2021

Paul and Alvin made my evening tonight I feel better about everything, especially my
finances.

Better Path Financial Response 03/30/2021

Rosalinda, it's great to hear that your experience with our representatives was enjoyable.
Hopefully they brought you some cheer and were able to provide you wonderful answers
to your questions!
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Zulinele D

(5 stars)
03/25/2021

Penelopi and Nick J excelente servicio y trato al cliente... sobretodo llevan al cliente de la
mano y con y a gran tranquilidad. Gracias Translated by BBB representative: Penelopi and
Nick J excellent service and customer service ... above all, they take the customer by the
hand and with great tranquility. Thanks

Better Path Financial Response 03/26/2021

Zulinele muchas gracias por su comentario, nos alegra saber que estÃ¡ satisfecha con
nuestro servicios y la atención proveÃ da. Translated by BBB representative: Zulinele thank
you very much for your comment, we are happy to know that you are satisfied with our
services and the care provided.

London G

(5 stars)
03/24/2021

Quinton and Asia were absolutely great. They were both very courteous and respectful to
my time and the information was delivered with clarity. I would highly recommend them to
anyone seeking to understand their financial goals.

Better Path Financial Response 03/25/2021

London, we really appreciate the kind words towards our representatives. They work really
hard, so it's nice when their efforts get noticed. Thanks again and we wish you the best!

Sheryl P

(5 stars)
03/24/2021

Asia and Quinton, we had a wonderful time with them in our home. The presentation was
long but very informative, every thing was explained in detail. Quinton and Asia did a
wonderful job talking to us.
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Better Path Financial Response 03/25/2021

Sheryl, we're happy that you found the information provided to be valuable. We understand
that at times it may seem long winded, however, as you noticed it is highly useful
information. Thank you so much for reaching out and sharing your experience!

Ricky P

(5 stars)
03/24/2021

John I and Teresa j came to my house today and helped me save a lot of money and time.
Thanks John and Teresa and Better Path

Better Path Financial Response 03/25/2021

Ricky, that's great news. We appreciate you being open minded and being willing to hear
about a new option. It'll all pay off very soon. Let us know if you need anything !

Rocio H

(3 stars)
03/24/2021

I'm very grateful of Andres knocking on my door. I've been struggling with my credit cards
payments, and now I'm on track of become debt free within the next 24 months. Thank you
guys for your great services, I really appreciate you.

Better Path Financial Response 03/25/2021

Rocio, thank you for your feedback. We're happy that you had a good meeting with our
representative and that we were able to find a solution together. We're looking forward to
you achieving your goal of financial freedom!
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Roderick C

(5 stars)
03/23/2021

Nick T is a blessing. So glad to finally get rid of these stressful credit cards. What an
amazing service!

Better Path Financial Response 03/25/2021

Roderick, your kind words are appreciated. Thank you so much for speaking highly of our
representative!

Kim C

(5 stars)
03/23/2021

Anthony I ******* outstanding & phenomenal definitely left me with great information and
helped me out completely!!!

Better Path Financial Response 03/25/2021

Kim, that's awesome that you found value in the time you spent with our team members.
We love being able to share information with the community and it feels really good when
we're embraced and accepted. Thank you so much!

Alejandro R

(5 stars)
03/23/2021

Asia and Quinton they were so wonderful, loved how they explained everything.

Better Path Financial Response 03/25/2021

Alejandro, thank you for reaching out and letting us know that you enjoyed your time with
our representatives. If you ever need us feel free to reach out!
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Lynn J

(5 stars)
03/23/2021

It was pleasure working with Penelopi. She made it very easy and simple to understand
everything. We got into debt unexpectedly and being on a fixed income it's very hard to
get out of the endless cycle. Thank you so much to the face to face we were able to get
one on one consultation in the comfort of our home. So excited to be working with them.

Better Path Financial Response 03/25/2021

Lynn, it sounds like you had a wonderful experience with Penny. We're so thankful that we
were able to work with you and come up with a game plan together. We know how
stressful finances can get so it is our absolute pleasure to be able to provide a sustainable
solution to you and your family. We wish you the absolute best!

Mohinee S

(5 stars)
03/22/2021

Nick T and Joe S were a great help. So happy to be on the road to a debt free life!

Better Path Financial Response 03/24/2021

Mohinee, we're happy to be of assistance. It's great to know that you're well on your way to
financial freedom!

Monica C

(5 stars)
03/20/2021

Israel and Megan over this Customer service The representatives were very thorough and
explained everything with ease.
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Better Path Financial Response 03/25/2021

Monica, thank you for reaching out and letting us know that you enjoyed your time with our
team. We appreciate the kind words !

Carlos D

(5 stars)
03/20/2021

Excellent meeting today with Dally and Ernesto really glad they came today my home to
talk about their services they are both very knowledgeable and polite. Thank you better
path financial

Better Path Financial Response 03/25/2021

Carlos, we really appreciate you sharing your feedback with us. We're happy to hear that
you had a good meeting with our representatives. Let us know if you ever need anything!

Janice S

(5 stars)
03/20/2021

Marc helped walk me through the debt relief program a few months ago which has been
such a weight off of my shoulders ever since. In just 4 payments they settled one of my
biggest accounts! I'm so grateful for him and for this amazing program which has truly
helped me restart my path towards financial freedom!

Better Path Financial Response 03/22/2021

Janice, we are so happy to hear that your program is going well. We understand how
important it is to get results. We appreciate you acknowledging all the hard work that is
taking place. We look forward to your completion, and remember, we're here everys tep of
the way.

Dories C

(5 )
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(5 stars)

03/20/2021

Marc had very good customer service and broke everything down in detail to the point
where I clearly understood everything! Thanks so much for stopping by today

Better Path Financial Response 03/22/2021

Dories, it's good to know that you enjoyed your time with Marc. We love being able to
share valuable information with clients. We're only a call away, should you ever need us!

Melissa M

(5 stars)
03/19/2021

Maria ********* was extremely helpful and took time to fully explain the process. She
explained everything in detail along with answering any and all questions, which were quite
a lot, until I was completely comfortable. I was nervous to give my financial information but
after learning the complete process I am fully confident that I made a great choice in
trusting my future with Better Path Financial. After many hardships in my life my credit was
horrible and I was in great need of relief. Maria came into my life at exactly the right time. I
am excited to see where my future will be, and thanks to Maria I can finally see the light at
the end of the long dark tunnel. I really would recommend Maria and Better Path Financial
for anyone who is uncertain with their financial future. She definitely took her time, went
over every part of my credit and this program. All in all I am extremely happy that I trusted
my future with Maria and Better Path Financial.

Better Path Financial Response 06/17/2021

Melissa, words cannot express how much we appreciate your heartfelt feedback. We are
absolutely honored to be a part of this journey and process with you. We full heartedly
understand the ups and downs that come with life and that's why we work so diligently to
provide options to people. We are thankful that you felt so strongly about our
representative and we truly appreciate Maria being part of our company. It's so great to
hear that she was able to make you feel comfortable and break things down exactly how
they should be explained. Once again, thank you for your feedback. Let us know if you
need anything at all!

Mary Jane P
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Mary Jane P

(5 stars)
03/19/2021

Marisa is God sent, she explained everything perfectly and made it easy to make a very
important decision. Thank you so much Marisa.

Better Path Financial Response 03/22/2021

Mary, it was so sweet of you to reach out and comment on your time spent with our
representative. We truly appreciate it, let us know if you need anything at all!

William W

(5 stars)
03/19/2021

Asia and Devonte were very friendly. Very informative in going over my finances

Better Path Financial Response 03/22/2021

Thank you for your feedback William. We appreciate you taking the time to touch base with
us. If all things work out, we hope to hear from you again, as well as be able to assist you.
We wish you the best!

Senjin A

(5 stars)
03/19/2021

Anthony I. And Fabrice was very professional and well informed on what they were offering
today. I'm satisfied with the information received and will keep in touch.

Better Path Financial Response 03/22/2021

Thank you for the kind words Senjin. We appreciate your consideration and hope to hear
from you down the road
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from you down the road.

Max P

(5 stars)
03/19/2021

Anthony C and Marc were really helpful and knowledgeable in the information they were
providing. They made my experience really comfortable and were able to answer all my
questions and concerns. I really appreciate their time and efforts to assist me in becoming
debt free.

Better Path Financial Response 03/22/2021

It's so great to hear that we were able to assist you Max. We look forward to working with
you, and helping you hit your goal of having a debt free life!

Lula B W

(5 stars)
03/18/2021

John I and Teresa came to my house on a rainy day and were so kind and wonderful
people. I had no idea that I was going to be paying my creditors for the rest of my life. I had
gone through some terrible times and I felt like there was nothing I could do. Thanks you
so much John I and Teresa for helping me find a light at the end of this tunnel.

Better Path Financial Response 03/22/2021

Lula, we are honored that you were able to find peace within the conversation with our
representatives. We know this past year has presented a lot of challenges, so we're happy
to hear that we were able to assist you. We wish you the best, and we look forward to a
bright future.

Ravelus E

(5 stars)
03/18/2021

Penelopi and Nick J helped me switch to a better program. They were very kind and
patient with me I really enjoyed the face to face approach I would highly recommend them
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patient with me. I really enjoyed the face to face approach. I would highly recommend them
to friends and family. My family and I are so happy we are getting out of debt.

Better Path Financial Response 03/22/2021
Ravelus, thank you for the kind words and recommendations. We are thrilled to hear that
you found value in your time spent with our representatives. We appreciate that you put
aside some time to hear them out. It's great to know that we were able to provide you with
a worthwhile solution. We'll be here every step of the way!

Angela H

(5 stars)
03/17/2021

Megan and Israel were friendly and made me feel comfortable taking this step toward debt
freedom!

Better Path Financial Response 03/19/2021

Angela, we are thrilled to be a part of your journey towards financial freedom. We
understand how wonderful of a goal it is, so we truly look forward to assisting you along
the way!

Christopher M

(5 stars)
03/16/2021

Anthony C was a godsend, he was very informative and knowledgeable. These are some
crazy times we are living in and he couldn't have come to my doorstep at a better time.
Thanks again Anthony!!!

Better Path Financial Response 03/17/2021

Christopher, that's awesome! It's great hearing that Anthony was there right when you
needed it. We're here to serve you and your family and do everything in our power to help
you hit your goals. People like you are why we do what we do. Thank you for sharing your
experience with us!
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Tenaya F

(5 stars)
03/16/2021

Ernesto and Amie were the absolute best . They took their time and explained everything
to me in great detail. I think this was the best decision of my life, therefore I think they are
well deserving of a bonus quarterly if not monthly because I know for a fact that they are
the reason this company is thriving. Eventually they need to be promoted to managers and
lead the way for the future employees. With their leadership you will forever be on top.
Thank you for everything better path financial!!!

Better Path Financial Response 03/17/2021

Tenaya, that was an absolutely amazing review. Thank you so much for speaking so highly
of our representatives. We can't express how proud of them we are. We have exceptionally
high standards when it comes to who we want representing our company. We really
appreciate you recognizing the character of our team. If any point you need anything at all,
do not hesitate to ask. We'll be right here the whole way through!

Errol D

(5 stars)
03/16/2021

Penelopi and Nicholas were very professional and informative. Everything was explained
clearly. We were so happy to deal with them face to face. Very friendly and answered all of
our questions. Broke it down and we're very transparent. Can't wait to be debt free!!! I
would recommend them 100%

Better Path Financial Response 03/17/2021

Errol, we can't express how much it means to us to read feedback like this. Our reps and
our entire team truly appreciate when clients like yourself take the time to share with us.
We absolutely love being able to assist people and it's truly inspiring when we get to hear
about the impact that's being made. Thank you again for sharing!

Marco W
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Marco W

(5 stars)

03/16/2021

Ernesto and Amie these 2 are phenomenal their professional skills are impeccable. Like I
was expecting professional people from this caliber of a company, but I'm truly impressed
great job Ernesto and Amie thanks for your counseling! Thank you better path financial

Better Path Financial Response 03/16/2021

Marco! Man, that was some awesome feedback that you shared with us. We're so proud of
our representatives for being the walking personification of professionalism. Thank you so
much for letting us know about your experience and for sharing your incredibly kind words!

Customer Response 03/16/2021

Nothing but love to you your business and your families all of you.

Better Path Financial Response 03/17/2021

Marco, you have no idea how much that means to us. Thank you so much for that. Our
team works so hard, and we sincerely take to heart the appreciation that you have shown
us. We will be here every step up the way! Best wishes to you and your family!

Jasmine W

(5 stars)
03/15/2021

Dallymar and Taylor were very helpful. I'm not good with numbers but they made my
transition into the program very smooth. They were very knowledgeable and influential
about the program. Glad to be apart of the family

i i 03/16/2021
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Better Path Financial Response 03/16/2021

Jasmine, we are honored that you have joined our family! Thank you for the kind words.
We look forward to serving you and being here to answer any questions that may arise
along the way. This is going to be a wonderful partnership!

Sanjuanita V

(5 stars)
03/15/2021

Paul ***** and Amanda *** help me alot with the program, they help to get a good option to
paid all my credit cards plus they answer me all my question.. Thank you for everything
â�¤

Better Path Financial Response 03/17/2021

Thank you for the kind words Sanjuanita. We appreciate you letting us know about your
experience. In addition, we are excited to hear that you are happy with your decisions to
take steps forward to hit your goals. We look forward to the future success to come!

Devon G

(5 stars)
03/15/2021

Anthony I. and Fabrice was nice they made everything fun and easy to understand. I like
the information that I receive and I learn some stuff about my credit!!

Better Path Financial Response 03/16/2021

It's good to hear that you took something away from your conversation Devon. Thank you
for putting aside some time to hear our reps out. Let us know if you need anything!

Maria U

(5 stars)
03/15/2021

John I and Carlos were great. They were very thorough in explaining my options. I really
appreciate them taking the time with me to go over everything I definitely recommend
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appreciate them taking the time with me to go over everything. I definitely recommend
them to anyone who wants to look over some options to get out of debt.

Better Path Financial Response 03/16/2021

Maria, it was our absolute pleasure to be able to share information with you. We are glad to
hear that you found value in what was covered. If you have any questions, please don't
hesitate to reach out!

Penny S

(5 stars)
03/13/2021

Josh explained the program in great detail. He was very professional and understanding of
our need for getting out of debt. I will be glad to refer him to others.

Better Path Financial Response 03/15/2021

Penny, we appreciate your recommendation and your kind words. We are thrilled that you
found value in our options. In addition, it's nice to hear how much you enjoyed your time
with Josh. We look forward to hearing from you again!

Giovani

(5 stars)
03/13/2021

I remember when Felicia N had come by my home and listened to my financial concerns
and goals. She did an outstanding job with explaining to me the strategies as to how her
and her company would help me over come my financial debt. It took about 8 months for
the team to settle one of my biggest debts by 50% which is 75% of my overall financial
debt. I was expecting the process to take longer but I am happy to say that I was proven
wrong. Thank you Felicia.

Better Path Financial Response 03/15/2021

Giovani, that is incredible news. Thank you so much for sharing your wonderful feedback.
We are happy to hear that we've been able to provide you satisfying results. We will
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continue to stay diligent and attentive so we can get everything knocked out!

Arturo W

(5 stars)
03/12/2021

We had an extraordinary experience with Clem, she was very understanding and explained
everything very clearly to us. We were APPROVED......

Better Path Financial Response 03/15/2021

That's super exciting news Arturo. It's great hearing that you were able to get approved
and now have a fantastic solution to work with. We appreciate your time and look forward
to the partnership!

Sylvia M

(5 stars)
03/12/2021

Nick T was very patient and professional. These credit cards gave me way too much stress.
Now I feel like I can finally get some decent sleep. Amazing service!

Better Path Financial Response 03/15/2021

We're happy to hear that you are satisfied with your decision Sylvia. It's great to know that
we were able to get that weight lifted from your shoulders. We will be here every step of
the way. Let us know if you ever need anything!

Angela W

(5 stars)
03/11/2021

Aron & Laura were a surprise Thursday night. I had been exploring debt relief and then
they appeared! The in person consultation was perfect, better than anything done over the
phone. They walked me through all the steps and numbers. It was exactly what I was
looking for, the help I needed to get out of debt. They were so personable, polite and
caring. I didn't feel they were trying to push a product, they just talked to me about the
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program. I am a skeptical person by nature and always worried about being taken
advantage of be they laid all those fears to rest. I highly recommended this program and
Aron and Laura too.

Better Path Financial Response 03/12/2021

Angela, Wow! What an awesome story that you shared with us. Thank you so much for
believing in Laura and Aron. We're thrilled to know that the three of you were able to sit
down and come up with a solution together. We're excited to be a part of the process and
cannot wait for you to complete your program. We'll be here every step of the way so just
let us know if you ever need anything at all!

Valentin C

(5 stars)
03/10/2021

Thank you Dallymar and Ernie for excellent service. Both of you were very friendly. Thanks
to you I will be debt free in 3 years and I can have peace of mind once again.

Better Path Financial Response 03/11/2021

Thanks for your feedback Valentin. We're so happy to hear that we were able to assist you
with finding a lasting solution. We look forward to 36 months from now and we get to say
"Congratulations". Till then, let us know if you need anything!

Isaac T

(5 stars)
03/10/2021

Anthony C and Joseph R were amazing! They did a great job explaining the program and
helping us improve our financial situation. They made us feel comfortable and confident
enough to take this step toward getting out of debt for good.

Better Path Financial Response 03/11/2021

Isaac, it's so awesome to hear that we were able to be by your side to assist you in taking
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that step forward. We know decisions like this are seldom easy, so we're happy to be here
with you throughout the whole process. We look forward to the partnership. If you need
anything, don't hesitate to let us know!

Pamelia B

(5 stars)
03/10/2021

I was relaxing at my house enjoin my well earned spring vacation as a teacher for 15 years.
John Iglesias came to my house to let me know that I might qualify to eliminate my debt in
under 4 years and save money. I can't belive it but I am now on track to get out of debt
after making payment for the last 6plus years and never seeing a dent. Thanks so much
Better Path and John Iglesias

Better Path Financial Response 03/11/2021

What an awesome story to share with us Pamelia. It's so cool to hear that you put your faith
in us to provide you with a shortcut to freedom. Especially since you've already been
working so hard. Thank you for giving us the opportunity to embark on this journey with
you. We look forward to your anticipated graduation date and the opportunity to high five
you when it's all said and done!

Norma T

(5 stars)
03/10/2021

I think they both did a Fantastic job of explaining and easing into the program

Better Path Financial Response 03/11/2021

Norma, thanks for taking time out of your day to share your thoughts on your experience.
We're happy that you enjoyed your time with our team!

Juanita R

(5 stars)
03/10/2021
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Avon & Erika were very polite an patient with me I was never really much interested in debt
consolidation but my evaluation is really making me consider joining the program

Better Path Financial Response 03/10/2021

Juanita, we're glad to hear that you found value in the time you spent with our
representatives. We're happy we have become part of the conversation and are willing to
consider us as an option. Let us know if you ever decide to move forward!

Ellis L

(5 stars)
03/09/2021

Thank you to Luis ******** for coming by and explaining to me my current program and
helping me understand debt validation vs this option. I was in another program but they
were not very transparent and I was very confused. Luis was able to clear the air and I felt
confident going with Better Path Financial due to his transparency. I feel confident and
excited.

Better Path Financial Response 03/10/2021

Ellis, your experience is one that many of our other clients share. You are a perfect
example of why we focus on the face to face approach. The opportunity for our
representatives to be present, show information, and build rapport has proven to be the
characteristics that sets us apart from the rest. Thank you so much for giving Luis the
opportunity to sit with you and assist you with your questions. As you may already know,
we are here every step of the way, just let us know if you need us!

Harvey and Kathy H

(5 stars)
03/09/2021

Mark ********* is a highly professional member of his companies sales force. Friendly,
informative, and more than willing to answer any questions we had. He had a very easy
way about himself which made it a lot easier for us to answer some of his more in-depth
inquiries needed for the company to make it's decision. He has kept in touch with us which
I find admirable.
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Better Path Financial Response 03/10/2021

Kathy, your high praise for Mark does not go unnoticed. Thank you so much for being so
kind and welcoming. In addition we truly appreciate you taking time out your day to share
your feedback with our company and community. You are an inspiration! We wish you the
absolute best !

Sean E

(5 stars)
03/08/2021

The information I received from Fabrice was very informative. He was very clear and
concise. I found the information he gave to be helpful and will definitely take it into
consideration.

Better Path Financial Response 03/10/2021

Sean, all of our representatives have the goal of being able to convey their knowledge in a
concise manner. We are happy that you allowed one of our best representations of that to
explain the program to you. Fabrice is top of the line, so thank you for hearing him out. It
truly means a lot to us. Keep us posted on if you need anything!

Antoinette

(5 stars)
03/08/2021

My experience with Penny and Asia was awesome. Our session was very informative with
everything thoroughly explained step by step and even repeatedly at my request. These
ladies were very patient and provided exceptional customer service. They both seemed
sincere in their concern to get me out of debt in a structured and timely manner. I will
definitely review the information they left me and I will definitely take them up on their offer
soon.

Better Path Financial Response 03/10/2021
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Better Path Financial Response 03/10/2021

Antoinette, we are thrilled to hear that you are giving serious consideration to our option.
Over that past year we've been able to reduce over $150 Million worth of debt. Every day
our team and representatives are motivated to grow that number. Providing people with
the financial freedom that they deserve inspires all of us to do our very best each day.
Thank you so much for giving us a chance and we look forward to being able to serve you.

Christopher B

(5 stars)
03/08/2021

Penelopi and Asia were very pleasant and informative. We sat down and went into depth
about my credit cards. I would highly recommend them!!!

Better Path Financial Response 03/10/2021

Hey Christopher, thank you for the shout out. It always means so much to us when clients
reach out and let us know how well our representatives are doing. We really appreciate it!

Limore N

(5 stars)
03/08/2021

Anthony C and Joe were great and informative. They had great personalities and knew to
explain everything to my understanding.

Better Path Financial Response 03/10/2021

Limore, we're happy that our representatives were able to explain everything in a concise
and professional manner. They love being able to sit with people, get to know them, and
share the wealth of information that they have. We really appreciate you speaking kindly of
them and reaching out to inform us of your overall experience!

Shavana D

(5 stars)
03/06/2021
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John I came to my house surprisingly today and amazingly showed me an opportunity that I
did not know was available to me. My house was a bit crazy with pets and kids but John
never lost his professionalism. I am so excited to be on a Better Path to financial freedom

Better Path Financial Response 03/10/2021

Shavana, that is an awesome story that you shared. We understand that when we step into
someone else's home we are entering their sanctuary. Our representatives pride
themselves on not only being personable and friendly, but also professional and poised.
Thank you for giving us the opportunity to work with you and show you a new option. We
look forward to the success that is to come and we're happy you chose us. If there is
anything you need just let us know!

Rafael S

(5 stars)
03/06/2021

Penelopi and Dallymar My experience with this two wonderful ladies was excellent, very
explanatory and gave me a lot of confidence. Very good.

Better Path Financial Response 03/09/2021

Rafeal, your kindness is well appreciated. Penny and Dally are two of our senior
representatives and they have been an absolute pleasure to work with. We are really
happy that you enjoyed the time you spent with them. It's safe to say that everyone on our
team feels the same way. If you need anything please do not hesitate to ask. Thank you for
your wonderful feedback!

Lisa S

(5 stars)
03/06/2021

Megan and Lexianny were fabulous. They answered all my questions and made me feel
extremely comfortable with their knowledge. I recommend using Better Path Financial

Better Path Financial Response 03/10/2021
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Better Path Financial Response 03/10/2021

Lisa, we really appreciate the recommendation. In addition, thank you for speaking highly
of our representatives. They have done an excellent job representing our company, and
we're very proud of them. Hope to hear from you again soon!

Gloria E

(5 stars)
03/05/2021

Aron & Laura arrived may door and I never thought that they were about to change my life
for the best. They are answer to prayer with the loss of my husband and daughter they
have given me a reason to continue. They explained everything clearly and they were so
helpful.

Better Path Financial Response 03/10/2021

Making an impact on people is what motivates us Gloria. We are so thankful that we've
been able to put a sparkle back in your eye. We understand that some of the recent
tragedies have been difficult to manage, that said, you are so strong for still fighting on. Our
goal is to continue to give you hope. We will be here every step of the way for you!

Pat M

(5 stars)
03/05/2021

I enrolled into the program less then two months ago and I already got my first settlement. I
am so beyond thrilled Penelopi was able to help me find a solution as well as the progress
being so fast. I feel like I am in great hands and cant wait to be debt free. Thank you so
much to my representative and to the rest of the team at Better Path!!! Highly
recommend!!!!!!

Better Path Financial Response 03/08/2021

Pat, the kind of expression that you have displayed is what motivates our entire team. It is
so nice to hear that your program is going smooth and that you are already experiencing
success. Thank you for allowing us the opportunity to be the team of people who get to be
a part of your journey. We cannot wait for your program to be over and for you to have the
freedom that you deserve. We'll be here the whole ride, just let us know if you ever need
anything!
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Joyce M

(5 stars)
03/04/2021

Josh and Quinton were very personable. I enjoyed learning about the program with them. I
also felt they truly cared about us getting out of debt. A big thank you to them both.

Better Path Financial Response 03/08/2021

Joyce, we're so pleased to hear that you gained insightful information from your time spent
with Josh and Quinton. They are both extremely hard workers so it means a lot that you
found value in speaking with them. Being able to spread knowledge about reliable options
is a strong party of our company foundation. We are happy we had the opportunity to share
that knowledge with yourself. Should you need anything at all just let us know!

Natalie J

(5 stars)
03/04/2021

Dalton and Asia were patient with reviewing my debt and solutions. They explanations
were detailed. I greatly appreciate the opportunity to work with them. I recommend their
assistance to anyone wanting help getting out of debt.

Better Path Financial Response 03/08/2021

Natalie, thank you so much for spreading the word on the efficiency of our representatives.
Asia and Dalton both have a passion for helping and love being able to assist clients with
an effective solution. We greatly look forward to the partnership that has begun and will be
here every step of the way!

Myrna H

(5 stars)
03/04/2021

Raul & Desi we're very informative and this was exactly what we needed. I was very happy I
was approached by him.
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Better Path Financial Response 03/08/2021

Thank you for your feedback on your experience with our team Myrna. We are happy to
hear that you are comfortable with our program and we look forward to working with you.
Don't hesitate to reach out if you should need anything!

Leslie A

(5 stars)
03/04/2021

I had a wonderful experience with mr Ernesto, he explained how the program works and
make sure I understand everything, he even told me that he would come back and help me
set up. Thank you better path financial

Better Path Financial Response 03/08/2021

Leslie, we are so proud of Ernesto, and we thank you so much for expressing how good of
an experience you had with him! We are honored that you felt comfort in the program and
we look forward to working with you. We know these types of decisions aren't always easy
to make, so thank you for trusting in us to assist you in hitting your goals!

PRISCILLA C

(5 stars)
03/04/2021

Thanks you for stopping by Ernesto! You were very Friendly & informative .

Better Path Financial Response 03/08/2021

You are quite welcome Priscilla. Thank you for showing our representative amazing
hospitality. We're here if you need anything!
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Oneisvi C

(5 stars)
03/03/2021

John ******** came to my house and was fantastic explaining all my options and helping me
understand and create the best plan to get out of debt affordabily and quickly. I really
appreciate John ******** coming over and thank you John ******** and Better Path Financial

Better Path Financial Response 03/04/2021

Oneisvi, it means so much to us that you found value in the time you spent with John. We
know that figuring out the perfect next step isn't always easy so we find value in being able
to sit with people and talk one-on-one. Thank you for letting us know that you enjoyed your
experience. We are here if you need anything!

Laura Z

(5 stars)
03/03/2021

Puedo recomendar ampliamente a las personas para los servicios que ofrecen son
amables y Paul y Marisa explican muy Claro todo lo que les pregunte los recomiendo
ampliamente Translated by BBB Representative: I can highly recommend people for the
services they offer they are kind and Paul and Marisa explain very Clearly everything I ask
them I highly recommend them

Better Path Financial Response 03/04/2021

SeÃ±ora Laura, apreciamos mucho el hecho de que recomiende nuestros servicios.
Gracias por compartir su experiencia con Paul y Marisa, es nuestro propÃ³sito que usted
se sienta satisfecha! Translated by BBB Representative: Mrs. Laura, we greatly appreciate
the fact that you recommend our services. Thank you for sharing your experience with Paul
and Marisa, it is our purpose that you feel satisfied!

Lennel B

(5 stars)
03/03/2021

Cristian and Fabrice gave me information and I really appreciated . They're approach was
very professional. The representatives were very knowledgeable and as a result I will
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consider working with the company in the future!!

Better Path Financial Response 03/04/2021

Hey Lennel, thank you for your recommendation. Even if now isn't the right time we
appreciate that you are considering us for the future. We're here if you need us. Best
wishes!

Andrew L

(5 stars)
03/03/2021

Very informative and polite approach by Mike. Offered multiple options as to how Better
Path could potentially assist and even provided me with possible "outs" if I wasn't
interested in the plan.

Better Path Financial Response 03/04/2021

Andrew, thank you for reaching out to us. We are happy to hear that the time you spent
with Mike was valuable and worthwhile. If at anypoint you need anything feel free to reach
out to us!

Enrique

(5 stars)
03/02/2021

Desi was very professional and knowledgeable, she answered all of my questions with
clarity and she left me with no doubt that this program is for me. Thank you ð??�ð?�¼!

Better Path Financial Response 03/04/2021

Enrique, you are an absolute rockstar for vocalizing your enthusiasm in our program. In
addition, it feels great hearing that you had an enjoyable time with our representative. We
will do everything within our power to make sure you have nothing short of an exceptional
experience. Let us know if you need anything at all!
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Rosita B

(5 stars)
03/02/2021

Joseph was awesome. Super professional, authentic and kind. He was very
knowledgeable. Thank you.

Better Path Financial Response 03/04/2021

Thank you Rosita for sharing your feedback with us. We're happy to hear that you enjoyed
your time with Joseph. Hope to hear from you again and let us know if you need anything
at all!

Patricia K

(5 stars)
03/02/2021

Thank you better path for helping me get out of my financial situation. I'm grateful you sent
Ernesto to my house . He was very patient with me . You guys have exceptional customer
service!

Better Path Financial Response 03/04/2021

Patricia, thank you so much for taking the time to reach out to us and let us know about
your time spent with Ernie. He's one of our shining stars and we are all so very proud of
him. We are thrilled to know that you feel the same. If you need anything at all just let us
know. Thanks !

Edmund C

(5 stars)
03/02/2021

Anthony C was very helpful going through options with me. Thanks for coming by and
making the info easy to understand.
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Better Path Financial Response 03/02/2021

Edmund, thank you so much for sharing the kind words. Client satisfaction is a priority to us,
so we appreciate the feedback letting us know that Anthony did great. If you ever need
anything just give us a call and we'll be there!

Carolyn W

(5 stars)
03/01/2021

Asia stopped by my home originally on Saturday but we sat down together two days later.
She went over my finances and showed me what my options were. She was very friendly,
helpful, and answered all my questions. I recommend working with her!

Better Path Financial Response 03/02/2021

Carolyn, it certainly seems like you and Asia hit it off. We are thrilled to hear that you were
able to find a solution that fit your goals. We appreciate your hospitality and the kindness
that you displayed to our representative. We will continue to do our best to ensure your
satisfaction! Thank you for your feedback!

Linda L

(5 stars)
03/01/2021

Ernesto was very professional, very knowledgeable and not pushy . He was very polite and
understanding. Thank you better path for sending such a great person to sit with me in face
to face .

Better Path Financial Response 03/11/2021

Linda, thank you so much for your kind words. We really appreciate it. We know meeting
strangers at times can be awkward, so we thank you for making it a welcoming experience.

Lorena P

(5 stars)



8/25/2021 Better Path Financial | Reviews | Better Business Bureau® Profile

https://www.bbb.org/us/fl/orlando/profile/debt-relief-services/better-path-financial-0733-90725292/customer-reviews 103/123

(5 stars)

02/27/2021

Nos ayudo Israel mucho y contesto todas nuestra preguntas muy bien! Es una buena
opcion para reducir deudas y me parese una buena ayuda. Translated by BBB
representative: Israel helped us a lot and answered all our questions very well! It is a good
option to reduce debt and it seems a good help to me.

Better Path Financial Response 03/11/2021

Lorena muchas gracias por dejarnos saber que le agrada nuestro programa y que Israel
hizo un buen trabajo explicando. Es nuestro placer poder ayudarle y ofrecerle nuestros
servicios. Translated by BBB representative: Thank you very much Lorena for letting us
know that you like our program and that Israel did a good job explaining. It is our pleasure
to be able to help you and offer you our services.

Tomas S

(5 stars)
02/27/2021

Joseph and Ernesto gracias por la information suministrada, trato muy Cortes y
dedicandos. Translated by BBB Representative: Joseph and Ernesto thank you for the
information provided, very courteous and dedicated treatment.

Better Path Financial Response 03/02/2021

Nos alegra saber que pudimos compartir con usted informaciÃ³n sobre nuestra
compaÃ±Ã a y el trabajo que realizamos. ¡Gracias por su tiempo! Translated by BBB
Representative: We are happy to hear that we were able to share information about our
company and the work we do with you. Thanks for your time!

Jamie F

(5 stars)
02/27/2021

Dallymar and Ramzy are great. They explained everything in detail and make the process
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simple. Transparency is definitively a priority for them.

Better Path Financial Response 03/02/2021

Jamie, we are happy to hear that you picked up on the honesty and transparency
displayed by our representatives. They work tirelessly to be able to provide accurate
information to the clients that they interact with. It's nice to hear that all of their hard work is
paying off. We appreciate your feedback!

Duane O

(5 stars)
02/26/2021

Maria ********* and Kyle ***** are excellent! They made all the difference in a achieving
financial goals. Made information very clear and helped us with a crucial step to managing
our financial stresses. Highly recommend them and looking forward to working with them.

Better Path Financial Response 03/02/2021

It's great to hear that you had an amazing experience with our representatives. We
understand how stressful finances can be at times, so it means the world to us to know that
we were able to provide you with a solution that you are excited and enthusiastic about.
We have no doubt that the future will yield a ton of success. We look forward to the
partnership!

Lidia T

(5 stars)
02/26/2021

Joseph and Taylor were amazing!! They made great conversation and were very
knowledgeable. I appreciated their time. I can thank them enough for taking the time to
stop by!

Better Path Financial Response 03/02/2021

Lidia, it is our absolute pleasure to be able to share our time and information with people
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like yourself who see value in it. We thank you for going out of your way to share feedback
on your experience. We pride ourselves on having an energetic and personable team.
We're happy that we were able to spend some time with you! Hope to hear from you again!

Summer E

(5 stars)
02/26/2021

Asia has been amazing and so helpful. I was searching for something like this and she has
made the whole experience easy and stress free.

Better Path Financial Response 03/02/2021

We are overjoyed to hear that you've enjoyed your experience so far Summer. It means a
lot to us that you were willing to vocalize your feedback. Also, we're truly ecstatic to hear
that we were able to provide you with the perfect remedy you were seeking. We look
forward to a successful future together!

Tracie M

(5 stars)
02/26/2021

I am so happy that Clem knocked on my door. I was over $20,000 in credit card debt and
the stress of that made me depressed. The financial burden she has lifted off my shoulders
has made me a happier and healthier person. Thank you for this wonderful program and
the great customer service I have received thus far

Better Path Financial Response 03/02/2021

Tracie, these kinds of stories are the absolute foundation for what inspires our team to do
what we do. Hearing that a burden has been lifted from your shoulders and knowing that
you see joy on the horizon fills our hearts with happiness. We are truly thankful that you
gave us the opportunity to work with you and take strides towards financial freedom
together. In addition thank you for sharing such kind words in regards to our
representative. It feels good to be able to share with them that they are well received and
appreciated by our clients. Thank you again, and as I'm sure you know, we are here every
step of the way!
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Melissa S

(5 stars)
02/25/2021

Joseph and Taylor were so friendly and very informative. Both We're very willing to help
and very understanding. I will recommend them to anyone I know needing financial help

Better Path Financial Response 02/26/2021

Thank you Melissa for speaking so kindly of our representatives. We are pleased to hear
that you had a great interaction with them! We all work exceptionally hard to ensure that
every client we engage with has a memorable experience. Thank you for going out of your
way to provide us with feedback!

Wanda P

(5 stars)
02/24/2021

Dallymar and Ramzy llegaron a mi vida para ayudarme con las deudas de mis tarjetas de
credito. Gracias a Dios que me tocaron la puerta de mi hogar. Se los recomiendo.
Translated by BBB Representative: Dallymar and Ramzy came into my life to help me with
my credit card debt. Thank God they knocked on the door of my home. I recommend it.

Better Path Financial Response 02/25/2021

Apreciamos mucho que nos comparta su experiencia. Sus palabras son inspiradoras para
seguir haciendo nuestro trabajo con pasiÃ³n y de la manera correcta. AquÃ  estamos para
lo que necesite. Gracias! Translated by BBB Representative: We greatly appreciate your
sharing your experience with us. His words are inspiring to continue doing our job with
passion and in the right way. We are here for what you need. Thanks!

Brian S

(5 stars)
02/24/2021

Asia and Penny were very informative and it was a pleasure inviting them into my home to
discuss the opportunity to improve my finances. I look forward to working with them.
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Better Path Financial Response 02/25/2021

Brian, thank you for being so hospitable to our representatives. You opening up to them
and welcoming them with open arms is a true inspiration. We thank you for giving us the
opportunity to build a better future together and we look forward to providing you
exceptional service!

Xiomara G

(5 stars)
02/24/2021

Luis ******** paso por mi casa y gracias A DIOS me enseÃ±Ã³ un opciÃ³n para poder salir de
mis deudas en una manera mÃ¡s rapida! Antes pensé que iba tener que pagar estas
tarjetas de crédito por los prÃ³ximos 20 aÃ±os pero con Better Path Financial voy a salir de
deuda en menos e 4 aÃ±os! Gracias a Better Path Financial! Translated by BBB
Representative: Luis ******** passed by my house and thanks to GOD he taught me an
option to get out of my debts in a faster way! Before, I thought I would have to pay off these
credit cards for the next 20 years but with Better Path Financial I will get out of debt in less
than 4 years! Thanks to Better Path Financial!

Better Path Financial Response 02/25/2021

Es un placer para nosotros servirle y poderle asistir en lo que necesite. Muchas gracias por
compartir su experiencia grata y estaremos siempre a su orden. Translated by BBB
Representative: It is a pleasure for us to serve you and to assist you in whatever you need.
Thank you very much for sharing your pleasant experience and we will always be at your
service.

Donnie H

(5 stars)
02/24/2021

John I came to my house and was very professional as he explained all my options. I am
very excited to be on a Better Path with a light at the end of tunnel to be Debt free. I can't
recommend John I more, he was very funny. Thanks Better Path and John I
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Better Path Financial Response 02/25/2021

Donnie, sitting down and going over options with our clients is our specialty. We're really
excited to be partners throughout this process. Congratulations on taking your first steps!
Thank you so much for your feedback. Let us know if you ever need anything!

Francisco M

(5 stars)
02/24/2021

Quinton came to the door and was able to explain the option and all my concerns

Better Path Financial Response 02/25/2021

We're happy to hear that you had a good interaction with our representative Francisco.
We're here if you need anything in the future and we appreciate your feedback!

Donna C

(5 stars)
02/24/2021

Asia and Penny were nice and informative about our finances.

Better Path Financial Response 02/25/2021

Thank you for your feedback Donna. We're happy to hear that you found value in the
conversation and information. We wish you the best !

Diana S

(5 stars)
02/23/2021

Aron Was awesome and gave me some excellent ways to get out of debt.
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Better Path Financial Response 02/25/2021

Diana, thank you so much for your kind words. We're happy you enjoyed your time with our
representative. Feel free to reach out to us if you ever need anything!

Pamela R

(5 stars)
02/23/2021

Asia was very informative , presented lots of great info, well said in concise manner.I def
enjoyed and was very interested in this info.

Better Path Financial Response 02/25/2021

Pamela, we really appreciate you putting aside some of your personal time to share your
feedback on your interaction. As we all know, customer service is crucial for any business
to have success. We are happy that you found satisfaction with us and we are thrilled that
our client service specialist was a proper representation of our company. Hope to hear
from you again soon!

Clevia D

(5 stars)
02/23/2021

Anthony and Fabrice wonderful very knowledgeable and efficient. I appreciate the time
they took to make sure I was making the best decision. 5 STARS!!

Better Path Financial Response 02/25/2021

Clevia, we are happy to hear that you enjoyed your time with our representatives. All of our
team members are dedicated to creating a positive atmosphere and spreading joy to the
clients they interact with. We are thankful that you gave us the opportunity to provide you
with valuable information. We wish you the best!

Maria R
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Maria R

(5 stars)
02/22/2021

Hola estoy muy agradecida con Laura y Aron por ayudarme en esta situaciÃ³n tan difÃ cil y
me atendieron muy bien fueron muy amables. Estoy muy agradecida por todo el trabajo
que hicieron estos muchachos ah les agradezco mucho espero que en el futuro todo vaya
bien conmigo y bueno también con ellos que tengan buena suerte en su trabajo. Gracias
Translated by BBB representative: Hello, I am very grateful to Laura and Aron for helping
me in this difficult situation and they treated me very well, they were very kind. I am very
grateful for all the work that these boys did, ah I thank them very much I hope that in the
future everything goes well with me and good luck with them too, that they have good luck
in their work. Thanks

Better Path Financial Response 02/25/2021

Maria muchas gracias por dejarnos saber de su experiencia. Es un placer saber que Laura
y Aron hicieron todo lo posible para ayudarla y hacerla sentir bien. Es un gusto para
nosotros mostrarle nuestro nuestro trabajo! Translated by BBB Representative: Maria thank
you very much for letting us know about your experience. It is a pleasure to know that
Laura and Aron did everything they could to help her and make her feel good. It is a
pleasure for us to show you our work!

Toni V

(5 stars)
02/22/2021

Asia was great. She was very professional and knew all the answers to my questions.

Better Path Financial Response 02/25/2021

Toni, thank you for your kind words. We're happy to hear you enjoyed your experience with
our representative. Client feedback is a driving force for our entire organization. We
appreciate you taking the time to express your satisfaction. We hope to hear from you
again!

Hal J

(5 stars) 02/22/2021
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(5 stars) 02/22/2021

Ernesto S. And Joseph M was a great surprise showing up at my door. He was very
professional and was able to explain the plan very well. I was very pleased with the
personal service, coming back to ensure I had the portal and banking set up properly. I am
looking forward to continuing an completing this journey with his assistance

Better Path Financial Response 02/25/2021

That's great to hear Hal. We appreciate you letting us know the value that you see in our
representatives and our company. Clients like yourself are our inspiration. We love being
able to be a helping hand and more importantly we love working with motivated and driven
clients such as yourself. We also look forward to completing this journey by your side.

Clarence C

(5 stars)
02/22/2021

John ******** came to my house today and provided excellent customer service explaining
everything I can expect and reviewing the option for me. I had talked to John ******** 6
months ago but I had already signed with another company. Since then my experience was
terrible. I am extremely confidant due to John's professionalism and the reputation of the
company that I am finally in the right hands. Thanks Better Path Financial!

Better Path Financial Response 02/25/2021

Clarence, Wow! Thank you first and foremost for sharing your experience. Secondly, thank
you for being open and welcoming to our representative. Lastly, we appreciate you giving
us the opportunity to work with you, despite your shortcomings with another company. You
putting your faith and trust in us is not something that we take lightly. We will do our
absolute best to aid you in hitting the goals that you have set forth for yourself in the most
efficient manner possible. We are looking forward to a successful relationship together. As
you know, we are here every step of the way!

Luz F

(5 stars) 02/20/2021
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(5 stars)

Anthony C is a nice and respectful guy. Very helpful, thank you so much for helping me.

Better Path Financial Response 02/23/2021

Luz, we really appreciate you taking the time to share your experience. As a company, we
pride ourselves on having exceptional customer service. Our representatives work
diligently to be a proper representation of our organization. We thank you for letting us
know that our representative did a great job!

Amanda

(1 star)
02/20/2021

They solicited me at my home at 8pm at night when I was already in bed. They had fake
badges and a laminated letter with somebody else's name on it. All of their reviews are
very recent and the company is listed as being very new. They claim to have resolved 150
million in debt so far but that seems unlikely. Nobody goes door to door. Especially without
wearing a mask. Nick and the other guy was ready to strong arm me. They kept flashing
the flashlight in my face like they were cops. I don't think they're legit and people should be
aware. Nobody goes door to door selling you debt relief. It's a red flag for a scam.

Better Path Financial Response 04/08/2021

Soonja, we appreciate your feedback. We would like to start by apologizing for addressing
your concerns so late. Unfortunately we just received your message which is why we are
just now getting around to your statement. That said, you are 100% correct in that no
company goes door to door about debt relief, except us. We are proud to say that we are
the first and only company that has strapped up their boots and taken such a valuable
service out to the community. During the challenging times that all of us have just had to
endure, it only makes sense to let people know that there are options available to assist
with whatever potential financial hardships have set in. You are also correct in that we are
relatively new. Once again something that we are truly proud of. The fact that we've been
able to relieve over $150 Million worth of debt in such a short period of time is a true
testament to how hard our reps and the rest of our team work. That is largely due to the
fact that instead of sitting back and waiting for people to trip into us, we greet new clients
with a smile and a wave. This is why we've been able to grow so quickly. It is by no means
a small feat, but we are proud of what we have accomplished thus far. However, we take
our presence in the community seriously and we NEVER want to rub someone the wrong
way. We apologize if our representatives caught you off guard due to it being later in the
evening. We find a lot of our clients have to support their families sometimes with more
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than one income. Being out later to service hard working individuals is something we have
become accustomed to. We do apologize for disturbing you at an hour that is not
comfortable for your household. We are late to respond, so once again we do apologize
but we assure that you have been completely removed from our list. As I'm sure you have
noticed, you have not and will not receive any further contact from us. We wish you the
absolute best and once again we apologize for the disturbance.

Customer Response 04/08/2021

I appreciate the rebuttal, but I still don't understand how they broke COVID protocols and
the no-solicitation rules on our property. I'm still confused as to how my name and address
is out there and who has access to my financial information. There's many privacy issues
that arised from this, and I will be following up with FTC and the states Attorney's General
to end these breach of privacy. Many disabled individuals like me get scammed all the time
so I will be taking extra measures and speaking with an attorney to see where we can go
from here. The company credentials and testimonials are all very new and I've not seen
anything that shows what the conpany claims as to resolving millions of debt in such a
short time since they became a company, and the testimonials are posted about the same
time frame whuch raises many redflags. I suggest anyone who receives any solicitations for
financial matters to look into the company first or seek out reputable companies with more
than a decade of experience. I'm extra cautious now and had my friends with many social
media followers to spread awareness about debt relief and solicitations from said
companies. I'm just still in awe that someone would go around knocking on doors during a
pandemic to sell a service nobody asked for. It's not good practice and unsafe. I feel
violated and still very shaken and had to put up security cameras and have taken other
security measures. This incident still gives me nightmares and I'm always uneasy at night.

Better Path Financial Response 04/16/2021

Soonja, We appreciate you reaching out. We agree, a breach in COVID protocol is
completely unacceptable. For that reason we have made it a company policy for all of our
representatives to have facial covering that goes completely over mouth and nose. In
addition, they are required to observe the standard of 6 ft social distance. Temperature
checks are taken daily in the morning to ensure the safety of our staff and the community.
Now if any of these standards were not met please let us know in the follow up email that
you will receive to your direct email. We respect your decision to discuss with whatever
party you find necessary and we are here to answer any additional questions you may
have. As stated before, you will be receiving a direct email that will allow us to dive deeper
into this interaction so we can properly diagnose it and handle it in the correct manner.

George

(5 stars)
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(5 stars)

02/19/2021

Luis ******** and John ******** came to my house and gave me the best experience possible.
They were very thorough and have me very excited to get out of debt as soon as possible.
If they hadn't come to my door today I wouldn't have known what to do or how to get out of
this any quicker. I thank them and Better Path Financial for giving me such a pleasant
experience!

Better Path Financial Response 02/23/2021

Thank you for your feedback George! We are happy you appreciated all of the information.
Our representatives work really hard throughout their training process so they can be well
versed on the topic at hand. It feels great to hear that all of their hard work is paying off. We
look forward to working with you throughout your program. As I'm sure you already know,
we're here every step of the way. If you ever need us feel free to reach out!

Jennifer M

(5 stars)
02/19/2021

Josh and Devonte were very helpful when they came out to explain the problem. They
were transparent and honest about the whole process. Also, their customer service and
interaction was great and appreciated the kindness.

Better Path Financial Response 02/23/2021

Jennifer, thank you so much for sharing your feedback with us. It warms all of our hearts to
hear that you had a positive and impactful interaction with our representatives. We thank
you for giving us the opportunity to share information with you. You welcomed our
representatives with open arms and that is something that means the world to us. We wish
you the absolute best. If you need anything at all, please don't hesitate to reach out to us!

Randy F

(5 stars)
02/19/2021
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(5 stars)

I've been with you guys for a year now and I must say this program is phenomenal! Ernesto
S is so reliable and he's very professional. He stops by periodically to check up on how I'm
doing and keeps me updated on my progression through the program. I can't thank him
enough for stoping by 1 year ago. He's changed my life forever and now I can buy my
house in the near future. Thank you better path financial!!!!

Better Path Financial Response 02/23/2021

Randy, that is fantastic news! We cannot express the happiness we feel when we hear
about the success of our clients. We love when clients have good initial conversations with
our representatives, but hearing the program do what it was designed to do is the best
feeling of all. We thank you so much for sharing with us your feedback. We look forward to
continuing to make great things happen for you and all the other clients we serve!

Melissa H

(5 stars)
02/17/2021

Nick T educated me on my credit situation and gave me some great advice. He was
professional and polite, and even though I didn't qualify, I'll be sure to pass his information
on to friends of mine who may need this service.

Better Path Financial Response 02/18/2021

Thank you for all the kind words Melissa! We apologize that we couldn't do more for you,
however, we are still thankful that you allowed us the opportunity to show you what we're
all about. We appreciate you passing along the word of our services and feel free to reach
out to us in the future if anything changes. We wish you all the best!

Wendy B

(5 stars)
02/17/2021

Penelopi and Christian explained the process of debt relief and how it worked. They came
back when my spouse got home from work and again explained everything step by step so
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she understood and answered all question. We walked through each card step by step till
we got the best for us. They were awesome in every way.

Better Path Financial Response 02/18/2021

Wendy, we absolutely love reading feedback like this. Being able to help our clients in
ways that align with their goals is at the top of our priority list. We are thankful that you
allowed us the opportunity to work with you and your spouse to reach your financial goals.
We will be here every step of the way. Best wishes !

Marco A

(5 stars)
02/17/2021

Les soy las gracias a Ernesto y Joseph por la opportuna information fueron muy amables
las personas y inspiran confianza. Translated by BBB representative: I thank Ernesto and
Joseph for the timely information. They were very kind people and inspire confidence.

Better Path Financial Response 02/22/2021

Marco, gracias a usted por compartir con nosotros su grata experiencia. Nos alegra saber
que nuestros representantes lo hicieron sentir cÃ³modo con la informaciÃ³n compartida.
Translated by BBB representative: Marco, thank you for sharing your pleasant experience
with us. We are happy to hear that our representatives made you feel comfortable with the
information shared

Luis M

(5 stars)
02/17/2021

Anthony C very professional and I really liked how he explained every part of the program.

Better Path Financial Response 02/18/2021

Luis, we are happy that you enjoyed the conversation with our representative. We know
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how busy many people are these days, so we appreciate you taking the time to hear us
out. We hope to hear from you in the future and wish you the very best!

Joey G

(5 stars)
02/17/2021

Nick T was great. Explained the program in great detail and gave me something that may
really benefit me. Really appreciate the way this company does business.

Better Path Financial Response 02/18/2021

Thank you Joey for your feedback. We love knowing that we were able to provide you with
a reliable solution. If you have any questions throughout your program please do not
hesitate to reach out to us. We look forward to a successful partnership!

Leonard R

(5 stars)
02/17/2021

Maria ********* and Kyle ***** were extremely helpful and presented all of the information in a
clear and concise manner. I am over the moon with Better Path. Completely ecstatic for my
settlements. THANK YOU BETTER PATH!

Better Path Financial Response 02/18/2021

Leonard, thank you so much for sharing your experience with us. We are thrilled to hear
that you enjoyed your time with our representatives. We are equally ecstatic about helping
you achieve your goals and reach the best settlements possible. We look forward to a
bright future!

Jonathan P

(5 stars)
02/16/2021

Israel and Megan were great. They sat me down, explained everything, and broke down all
my finances step by step. I finally feel I'm on the right path to becoming debt free.
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Better Path Financial Response 02/16/2021

Jonathan, we are thrilled to hear that we were able to provide you with a solution. We
understand that when it comes to financial ups and downs it may at times be difficult to
know where to start. It warms our hearts to know that we will be embarking on this journey
together. We are so excited to be by your side as you take continuous steps forward to a
debt free life! Let us know if there is anything you ever need!

Ivory m

(5 stars)
02/16/2021

Alex and Mike stop by my apartment and gave me a free evaluation and show me a master
plan to consolidate my debts, very well explained.

Better Path Financial Response 02/16/2021

Ivory, we are happy to hear that you enjoyed the information. We absolutely love being
able to inform the community at large of all the available resources at their disposal. When
it comes to finances, knowledge is power! We hope to hear from you again!

Denise S

(5 stars)
02/15/2021

Diondra and Ryan came to my home in California. They were a big help showing me what
kind of financial mess I was in and because of them I was able to see did need this
program. I appreciate all the work they have done for me. I definitely recommend them.

Better Path Financial Response 02/16/2021

Denise, we understand the challenges that often come along with financial ups and downs.
We are so glad to be a part of the solution and be able to work hand-in-hand with you to
help you hit the goals you have set forth for yourself. Thank you for your feedback and we
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look forward to our partnership together!

Liseth V

(5 stars)
02/15/2021

Alex y mike son bien profesional , explican todo perfecto. Dales una promociÃ³n!
Translated by BBB representative: Alex and mike are very professional, they explain
everything perfectly. Give them a promotion!

Better Path Financial Response 02/16/2021

Liseth, thank you for your feedback. It's funny that you suggest that our representatives
deserve a promotion. We feel the same way! We look forward to being able to do just that
with the both of them down the road. Your feedback lets us know they are on the right
path. Thank you!

Jake T

(5 stars)
02/15/2021

Megan came to my house and was very friendly and helpful with understanding my
situation and options.

Better Path Financial Response 02/16/2021

Thank you so much for letting us know about your experiences Jake! It is really important
to us to continuously improve as a company. Being able to get feedback from our clients is
the best way for us to find out how we are doing. We thank you for taking the time and
sharing !

Marcelo L

(5 stars)
02/13/2021

Nick ***** came to my house and explained about the program with great detail! I had many
questions and concerns and he was able to answer everything! I'm confident to say my
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finances are in good hands! Thank you Mr *****.

Better Path Financial Response 02/15/2021

Thank you Marcelo for sharing your experiences with us. We are so happy to join you in
your journey and we look forward to being with you every step of the way.

Corina T

(5 stars)
02/12/2021

Clay did a wonderful job! He explained everything in detail and provided great customer
service. He was very friendly and ensured that he will be helping me every step of the way.

Better Path Financial Response 02/15/2021

Corina, thank you so much for your feedback. Our representatives take pride in their work
and truly love being able to assist people. We love hearing about the experiences that our
clients have with our reps. Our goal is to move forward as partners and we look forward to
doing so. We wish you the absolute best!

Pamela H

(3 stars)
02/10/2021

Paul and Andrew we're very professional, polite, and put me at ease. They explained
everything thoroughly. I would love to cook them dinner.

Better Path Financial Response 02/11/2021

Pamela, I know our representatives would love to take you up on that offer. Our
representatives love two things, helping people and enjoying a home cooked meal. We
really appreciate the kind words and we look forward to working with you!



8/25/2021 Better Path Financial | Reviews | Better Business Bureau® Profile

https://www.bbb.org/us/fl/orlando/profile/debt-relief-services/better-path-financial-0733-90725292/customer-reviews 121/123

Joel C

(5 stars)
02/10/2021

Nick T and Rosestar came by and showed me how the program could benefit me. I
appreciate these kind young professionals showing up to leave me with this information.

Better Path Financial Response 02/11/2021

Joel, thank you for your feedback. Our representatives train really hard to ensure they are
able to share information with clients that will have long term benefits on their lives. We
appreciate you letting us know that you value the information. We hope to hear from you
down the road!

Madison S

(5 stars)
02/10/2021

Absolutely great company that worked really well with all my questions and helped me feel
really comfortable with all my concerns and questions. Mike was very helpful and made me
feel like I was not alone in the process. Definitely recommend this company!

Better Path Financial Response 02/10/2021

It is so kind of you to share your experiences with us Madison. We really appreciate the
feedback. More importantly we thank you for giving us the opportunity to provide you with
a proven solution. Clients like yourself are the reason everyone at our company does what
we do. Thank you so much for your feedback. We wish you the absolute best, and never
forget, we are here every step of the way.

Pat M

(5 stars)
02/10/2021

Penny and Dally stopped by my home, I was a little skeptical at first till I found out how they
were able to help my situation. It is such a relief to know there are such kind and patient
individuals. I'm so happy to start my path to financial freedom. These high interest credit
cards were really stressing me out and I'm glad they came by. Very professional and good
hearted angels.
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Better Path Financial Response 02/10/2021

Pat, thank you so much for your kind words. We are so thrilled to be partnering up with you
to assist you down the path of financial freedom. We understand how frustrating it can be
at times to deal with creditors and their absurd interest rates. We look forward to being by
your side as you crush your goals and gain back your freedom!

Terren M

(5 stars)
02/09/2021

Ms. Diondra and Caroline came to my home in Sun City, California to help me with my
finances. They were very nice and patient with me. I would definitely recommend them and
this service. Very happy with the whole process. Also happy with the call at the end with
Diana she was very pleasant.

Better Path Financial Response 02/10/2021

Terren, thank you so much for your feedback. We really enjoy hearing from our clients. As a
company we take pride in the customer service experience. Our representatives work
really hard at making sure they treat every client like family and present themselves with
the utmost professionalism. Thank you for sharing with us how much you enjoyed your time
with our lovely representatives!

Carlos S

(5 stars)
02/08/2021

Penelopi and Dallymar very professional and dedicated, thanks for the help.

Better Path Financial Response 02/09/2021

We are gratified to hear you had such a positive meeting with Penelope and Dallymar.
Thank you for passing along your experience. We look forward to working with you.
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