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Myvesta Foundation
PO Box 96503 ¹80622

Washington, DC
20090-6503

Manchester Capital Trust
1350 Avenue of the Americas,
New York, NY 10019

RE: http: //getoutofdebt.org/32791/
I

A consumer has filed a report against you regarding services you may have provided.

We want to make sure people have a chance to hear your side of the issue as well. Hopefully your
I

response will be a positive and timely one so people can witness the exceptional customer service you
may provide to make this consumer happy and resolve the issue.

If you decide to do that it can create a more favorable public perception of you and your company.
Don't look at this as a problem, but an opportunity to shine.

You may want to read our post "How to Handle a Consumer Complaint Like a Pro And Come Out
Smelling Like a Rose" at http: //getoutofdebt.org/32199/

Please visit the URL referenced above and submit a response in a comment to that story in an effort to
describe how you will resolve this problem. The person who filed the report will be copied on your
response.

Alternatively you may send a letter to:

Myvesta Foundation
PO Box 96503 ¹80622
Washington, DC 20090-6503

[Please note, the mailing address above does not receive mail requiring a signature and is only a
virtual mailroom for items to be scanned and forwarded to us for inclusion in the site.]

A copy of your letter will be placed on the consumer complaint on the website to tell your side of the
story. Please reference the URL at the top of this letter.
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