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New York Attorney General Andrew Cuomo sued two debt settlement companies Tuesday, accusing them of fraudulent business

practices and false advertising.

He said CSA-Credit Solutions of America Inc., of Richardson, Texas, and Nationwide Asset Services Inc., of Phoenix, Ariz., and its

affiliates failed to deliver on promises to consumers.

The suits are the first since Cuomo announced a nationwide investigation of what he described as a "renegade industry" that preys

on consumers who can't pay their bills.

In Oregon, Attorney General John Kroger's office is working with AGs in both New York and Texas on behalf of victims in Oregon,

spokeswoman Jan Margosian said. Texas sued Credit Solutions in March for allegedly using deceptive practices.

This year, Kroger's office received three complaints regarding Credit Solutions and one about Nationwide Asset Services, which it is

investigating.

In 1994, Credit Solutions entered into a voluntary sett lement with Oregon's office to resolve a consumer complaint. It promised in

the agreement to abide by state consumer protection laws or face possible fines. Margosian said the office is looking to see if Credit

Solutions violated the court-ordered agreement "or if what they are doing is something totally different."

Cuomo said that Credit Solutions promised it could reduce outstanding debts by 60 percent, but that only about 1 percent of its

customers got that much. The company collected roughly $17 million in fees from about 18,000 New Yorkers between 2003 and last

September.

Nationwide Asset Service promised 25 to 40 percent reductions, but less than 1 percent of its 2,000 New York customers saved that

much, he said.

Doug Van Arsdale, the CEO of Credit Solutions, on Tuesday denied any liability "over the complaints and supposed practices referred

to in the lawsuit.

-- Staff and wire reports
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