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            Congratulations, 
                                                          You’ve Taken the First Step Toward Becoming 

        Debt Free. 
 

 

 

 

To our valued client: 
 

 
Congratulations on your acceptance as a World Law Group client!  At this point, you should have already received a 
call from your local attorney and the legal assistant assigned to your case. 
  
We look forward to assisting you as you begin your journey to a debt-free future. Please review the informational 
packet that is attached to this e-mail as it will give you added information on the process to becoming debt free. 
 
If you have not already done so, please send one initial set of your most recent billing statements to the 
address below, marked to the attention of Customer Resources, World Law Group. Also please provide us 
with a current copy of your Driver’s License and Social Security card along with your statements, for file 
identification purposes. 
 
Our experience in assisting clients to become debt free has shown that: 
 

• Successful clients adhere to their agreement by consistently making their scheduled monthly payments! 
Have your payment, which is to be debited by us, in your account at least 5 business days prior to the 
scheduled ACH withdrawal date each month. 

 
• Many of our most successful clients deposit additional funds into their account when circumstances arise 

which allow them to do so. This may shorten your program and reduce legal and administrative fees. Consider 
tax refunds, bonuses, etc. for deposit to help us save money for you! 

 
 
 
 
 
 
Sincerely, 
 

 

 

 

 

CUSTOMER RESOURCES 
WORLD LAW GROUP 

PO Box 82641 
Austin, TX 78708 
866-220-3295 Phone 

866-227-6129 Fax 

clientservices@worldlawprocessing.com 

 

We’re here to 

help! 
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World Law Group 
A Welcome Letter from Our 

Director of Customer Services 
 
 
 
 
 

 

Hello, and welcome to your World Law Group debt resolution program.  Our Austin-based office staffs experienced, 
well-trained employees who have a contractual agreement with the attorney assigned to your program and will work 
diligently toward the settlement of your accounts. 

 
Once the contract has been approved, you will receive a phone call from your assigned Legal Assistant (usually 
within three days of completing your call with our Quality Assurance team). Your Legal Assistant is assigned to your 
case by the law firm and they will be your primary contact for the duration of your program with us. They are 
responsible for coordinating all activity between your creditors and the law office. 
 
Additionally, we want to provide you with direct contact information for the World Law Group offices in New 
York. The World Law Group direct lines will provide you the option to talk with attorneys and staff regarding federal 
law issues.  The number is 866-827-4050.  The office hours are 8:00 a.m. to 5:00 p.m. CST, Monday through 
Friday.  Also, once the contract is reviewed by the attorney in your state, you will be given contact information for 
him or her to discuss any issues in this agreement, especially those pertaining to state law. 
 
Our clients ask us all the time: “Have you contacted my creditors?” 

 
Within the first few weeks of your entry into our program, the answer is probably "no." 
 
Within just a few weeks of your enrollment, the law firm will forward your creditors a letter informing them of our 
representation and authority to negotiate on your behalf. This Notice of Representation will inform the creditors of 
our activity and will request that they stop contacting you and refer any correspondence to our office in regards to 
the resolution of your debt. 
 
In this packet, you will find an account agreement with US Bank which discloses important information.  Please 
review it carefully. Also enclosed is the World Law Group privacy policy which states our mission that any 
information provided to us is kept confidential. 

 
Lastly, there is a document called "Your Path to Becoming Debt Free."   PLEASE READ IT.  It contains valuable 
information on understanding your debt settlement program. 

 
We are excited to have you as a client! 
 

 

Your Customer Service Team 
WORLD LAW GROUP  

PO Box 82641 
Austin, TX 78708 
877-220-3295 Phone 

866-227-6129 Fax 

clientservices@worldlawprocessing.com 

 

We’re here to 

help! 
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World Law 

Group 
Experience 

the 

Difference.
 

 

 

 

 

 

 

 

 

 

WE’RE ABOUT 

RESULTS 
 

Our certified debt arbitrators have 

years of experience, which means 

you have the best in the business 

working for you, ensuring you receive 

the maximum amount of savings.* 

 

WE’RE ABOUT 

EDUCATION 
From your first consultation with one of our 

experienced Enrollment representatives to 

accessing your online account,  our program 

focuses on helping you learn how to make 

smart financial decisions. We’ll provide you 

with several resources to make sure you’re 

successful—including information that will 

help you better understand credit scores, 

budgeting and how credit cards work. 
 
 
 

 

WE’RE ABOUT 

CUSTOMER SATISFACTION 
 

Throughout your enrollment a team of customer 

service representatives will be available to you. 

We’re happy to answer any questions you have to 

make sure you reach your goal of being debt free. 

“Thanks so much for 

all of your work on 

our behalf over the 

past year to clear our 

debt. Without the 

stress, we are able to 

spend more time as a 

family. I cannot thank 

you enough for 

making this possible.” 

- Cindy C, Texas 

 

“I have always been 

pleased with the 

service I receive at 

your company… Such 

a commitment to 

great customer 

service is to be 

commended… I will 

refer anyone that I 

know who is in need 

of debt support to 

you for years to 

come.” 

- Andrea B. 

 

“Thanks again, your 

service was out of this 

world, and that’s 

something you don’t 

see a lot of these 

days.” 

- Bonita B, Colorado 

 

“Having over $25,000 

worth of debt gone in 

26 months is amazing 

to me. The financial 

freedom I feel right 

now can not be 

explained in words. 

Now I just have to 

figure out what to do 

with all the extra 

money I have back in 

my monthly budget. 

Again, THANK YOU 

for everything!” 

- Catherine R, Indiana
 

Individual results will vary and are based on ability to save funds and successful completion of all program terms. The above settlement results are an example of 

past performances of our processing team, do not include service fees, and are not meant to be a guarantee of future settlement results. 
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Your Path To Becoming Debt Free What You Should 

Know. 
 

 

1.  We strive to do our best, everyday, for you. We understand that your debt situation is frustrating, upsetting 
and burdensome. We pledge to do our best to provide the program and customer service that will help you as 
you help yourself. Short of a chapter 7 bankruptcy, negotiation is the fastest, least expensive, and most 
flexible plan for eliminating unsecured debt and nobody will work harder to negotiate the best settlement on 
your behalf.  Each consumer’s situation is unique, and results may vary, but if you meet your obligations to 
your program, we will do our best to negotiate you out of debt at the lowest amount possible. 

 
2. We do not consolidate your debt, and we do not make monthly payments to your creditors unless it is part of 

a negotiated settlement. Money will accumulate in your account while we work with your creditors, and 
therefore your monthly payments to them will fall behind. This will show up on your credit report as missed 
payments. We can not encourage you to default on your payments. You understand that your credit is solely 
yours, under your control. We will do our best to assist you, but you must agree to be responsible for your 
own situation. We are not offering you any form of credit repair program. 

 
3. Before they cooperate with us, most of your creditors will raise a fuss. The attorney-client relationship to 

which you have agreed is designed to filter the collection and negotiation process through our offices. We 
believe most creditors and collectors will show significantly greater respect for consumer who are represented 
by a law office, and we expect that their telephone harassment will decrease.  Original issuers may continue 
to contact you.  If they do so, contact us and we will endeavor to intervene.  If a third party collection agency 
continues to contact you, we will send a letter pursuant to the Fair Debt Collection Practices Act demanding 
that they cease these efforts. Their refusal to adhere to the FDCPA will incur severe penalties which we may 
pursue in court. 

 
4. Some creditors will threaten you with a lawsuit. Some will actually file one. We believe that the attorney-client 

relationship you have entered presents a formidable barrier against such suits.  Creditors and collectors who 
file lawsuits incur a significant cost and time expense, and they want the threat of a lawsuit to persuade you 
to enter into a payment cycle again.  If that does not happen, they hope to secure a quick default or 
summary judgment against you. We believe that creditors and collectors will tend not to file lawsuits against 
debtors who have already retained an attorney. They know that we will pursue all defenses available at law. 

 
5. Your creditors will add late fees, penalties, and interest to your account. We can not stop this.  Our attorneys 

and staff understand and consider the amount you owed coming into this debt settlement program when 
pursuing offers on your accounts.  There may be some debtors who are unable to negotiate all of their 
accounts with only monies contributed through the plan.  There may be other debtors who may finish the 
plan early, saving significant monies and costs.  Most of our clients will pay 50% - 75% of what is owed on 
their accounts coming into the program. This is to say that if you owed $100,000, it would be a reasonable 
expectation that you would be out of debt after paying $50,000 - $75,000.   Understand that in this scenario, 
based on 20% interest for three years and making monthly payments of nearly  $4,000 to your creditors, 
you might pay as much as $135,000.00 In a debt settlement program over the same three years, you would 
pay under $2,000 a month, ridding yourself of the debt at a lesser total amount. 
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Your Path To Becoming Debt Free What You Should 

Know. 
 

 

6.  You were accepted into the program based on your commitment to make regular deposits into your 
dedicated account so that we can make reliable arrangements with your creditors. Missing a deposit can 
throw your program off track, and could even force us to suspend or cancel your program. It takes 
determination and commitment to get out of debt, and that is what we expect both from you and from our staff. 
It's worth it! 

 

7. The debt settlement program designed through the World Law Group is set up to use our attorneys and staff 
to their maximum ability to benefit negotiations on your accounts.  We will provide you with three different 
contact numbers to obtain the legal advice you need.  Please understand that the legal representation is 
limited to your engagement letter, but that engagement includes the assistance with negotiating your debts, 
helping your understanding of the laws that protect you as a debtor, and assisting you in filing  pro se answers 
to courts in the event that a creditor or collector files a lawsuit against you. 

 

Patience, Patience, Patience!!! 
 

 

8.  You must agree to be patient! Most of our clients took years to get into debt, and World Law Group will 
succeed in getting you out in a relatively short time. However, initial progress can be slow, and it may take 
some time for your accounts to accrue enough savings to settle a significant portion of your debt.  You may 
always expedite your program by adding additional funds to your account.  If you have any questions about 
how your payments are being allotted to fees and savings, please contact us at 877-220-3295.   Call us any 
time! We sill stand by you and encourage you to save funds so that you will be debt free! 
 
 
 
 

 
 
 

Respectfully, 
Your Customer Service Team 
WORLD LAW GROUP 
877-220-3295 Phone 
866-227-6129 Fax 
clientservices@worldlawprocessing.com 
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About the Fair Debt Collection Practices Act  
 

 
 The Fair Debt Collection Practices Act (FDCPA) was enacted to curb the abuses of creditors and 

debt collectors as they attempt to collect debt in default from US consumers. Generally speaking, a 

Creditor is considered to be the original issuer of the debt, and a Collector is a third party who has 

purchased or been assigned the right to collect an outstanding debt. 15 USC 1692a § 803 (6) (F) (II)  

 

Generally, the FDCPA applies to collectors and not creditors. For example, if Bank of America 

furnished you a $10,000.00 line of credit and you defaulted on your payments, Bank of America as 

the original issuer may still contact you, as long as their collection attempts do not constitute abuse 

or harassment. However any third party, including attorneys attempting to collect the debt, is 

covered under the FDCPA. 

 

As a general business practice, most creditors will attempt collection efforts for a specific period of 

time, which can vary from 30-180 days, generally, on average, before assigning, transferring, or 

selling the debt to a third party. 

 

As a courtesy we send Notices of Representation to the creditors as well as collectors or any 

attorney’s office collecting the debt. Sometimes the creditor will agree to respect the Notice of 

Representation and not contact you or any third parties while we attempt to restructure or negotiate 

your debt. Sometimes they may not. If you have a creditor who is overly aggressive in their 

collection efforts notify us immediately so we may be aggressive in our response. Also be aware 

that state and local laws may provide assistance with aggressive creditors and collectors. 

 

While there are additional sections of the FDCPA that we will make you aware of and ask that you 

be vigilant in helping to protect your rights, the most significant provision is 15 USC1692c § 805(C). 

 

With respect to all collectors, including attorneys as defined by the FDCPA, when we give notice to 

cease all communication the collector must cease all communications with you except to advise: 

 

1.  That any further collection efforts will be terminated 

2.  To notify you that they may invoke any other remedies available, including but not necessarily 

litigation. 
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About the Fair Debt Collection Practices Act  
 

Understand that this means communication by any medium including telephone, mail, or electronic 

correspondence. 15USC 1692b § 803 (2) 

 

As part of our services, World Law Group will instruct and assist you in how to use the FDCPA to 

protect your rights under the law. This should help to: 

 

1. Reduce the stress caused by abusive debt collection practices 

2. Use FDCPA violations against the creditors and debt collectors 

 

Each of your creditors or third-party collectors originally listed as accounts enrolled in the program, 

and verified by the information you provided us about them, has by now received our Notice of 

Representation. This is significant because it advises your creditors and collectors that you are 

represented by legal counsel. Collectors may not: 

  

1. Make contact with any third party to discuss your debt, unless such contact is used to determine 

your location. 15 USC 1692b § 804 (1) 

2. Make contact with you at your place of employment, if it has been communicated to the collector 

that such communication is prohibited by your employer. 15 USC 1692b § 805 (3) 

3. Make contact with anyone, including consumer, other than consumer’s attorney, once collector has 

been advised that consumer is represented by an attorney, unless consumer’s attorney has not 

provided their contact information or has not responded to collector’s communications within a 

reasonable amount of time.  15 USC 1692b § 804 (6) 

 

If it is necessary to send additional notice to any collector not to contact you at your place of 

employment because your employer prohibits such calls we will be happy to send your collectors a 

specific no contact letter for this circumstance.  

 

Additionally, there are other significant prohibitions often violated including: 

 

1.  Calling you between 9:01 PM and 7:59 AM local time where you live. 

2.  Threatening violence or criminal means to harm you, your property, or reputation. 

3.  Using obscene or profane language. 

4.  Causing a telephone to ring or engaging in telephone conversation repeatedly or continually; 

repetitive dialing. 
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About the Fair Debt Collection Practices Act  
 

 

5.  Failing to disclose the caller’s identity. 

 

15 USC 1692b § 805(a)(1), 15 USC 1692d 806 (1,2,5,6) 

If you speak with a creditor, they are required under FDCPA to not provide false or misleading 

representations. The following examples constitute false or misleading representations according to 

the FDCPA: 

 

1. The implication that the collector is affiliated with the United States or State where you reside. 

2. The false representation of the character, amount, or legal status of the debt. (an example would be 

documents that resemble lawsuits with no intent to file). 

3. The false representation that a collector is an attorney or that any communication is through an 

attorney when in fact, it is not. 

4. The representation or implication that non-payment of any debt will result in arrest or imprisonment, 

garnishment of wages, seizure, attachment, or forced sale of property unless such action is lawful 

and the collector or creditor intends to take such action. 

5. The misrepresentation or implication that the consumer committed any crime or other conduct that 

would disgrace the consumer. 

 

15 USC 1692d § 807 (1,2,3,4,7) 

 

Also, debt collectors need to be examined for unfair practices. When an original issuer assigns, 

transfers, or sells an account to a debt collector they usually send electronic records of the original 

agreement, account activity, and calculations of interest, late fees, and other charges. This is called 

the “media”. In some instances collectors may attempt to collect more than what is owed. We will 

help ensure that the debts are valid and the calculations are correct. 

 

15 USC 1692f § 808 

15 USC 1692g § 809 

 

World Law Group wants to be on the front lines in the fight to ensure that collectors are conducting 
their efforts legally and fairly. We need your help. Forms are provided so that you can monitor 
collection calls - dates, times, phone numbers, and the nature of these calls are very important. 
Keep an accurate record, and whenever you can, record these calls. 
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World Law Group Privacy Policy 
 

World Law Group is dedicated to protecting your privacy and providing you with the highest level of service. This 
Policy explains what World Law Group does to keep information about you private and secure. This Policy covers 
only information that you provide to World Law Group or that it obtains about you from companies that you have 
chosen to do business with. Please read this Policy carefully and contact us if you have any questions. 
 
Personal Information We Collect 
 
The personal information we collect about you comes from the following sources:   Information we receive from you, such as 
your name, address, and telephone number, or other information that you provide to us over the phone or in documents or 
applications; information about your transactions, such as your account balances with your creditors, payment histories, 
account activity, and all other information that may be contained in your credit card statements or other reports relating to your 
debt; and information we receive from consumer reporting agencies and other sources, such as your credit bureau reports, 
collection agency reports or other communications, and other information relating to your payment histories, credit- 
worthiness, annual income, or ability to satisfy your obligations. 

 
We reserve the right to, and will, sell or transfer your personal information to third parties for any purpose in our sole 
discretion. We prohibit the sale or transfer of personal information to non-affiliated entities for their use without giving you the 
opportunity to opt-out. We may disclose such information in order to effect or carry out any transaction that you have 
requested of us or as necessary to complete our contractual obligations with you. We may also share your information with 
service providers that perform business operations for us, companies that act on our behalf to market our services, or others 
only as permitted or required by law, such as to protect against fraud or in response to a subpoena. We may also share or 
transfer our information in the event we transfer or sell your account or our business assets to another provider. 

 
By carrying out those services, we may disclose your information, as we see fit and as permitted by law, to your creditors, 
credit card companies, collection agencies, banks, and other entities and individuals specifically necessary to effect, 
administer and perform our services. 

 
Your Choices/Opt-out 
 
We provide you the opportunity to ‘opt-out’ of having your personally identifiable information used for certain purposes. By 
providing information to World Law Group you are consenting to the collection, use and disclosure of such personal 
information in the manner described in this privacy policy. We provide you the opportunity to withdraw your consent when 
such information is collected. 

 
Such consent may be withdrawn by calling the telephone number provided below or may be done in writing/email and sent to 
our customer service department at the following physical address or email address: 

WORLD LAW GROUP 

PO Box 82641 
Austin, Texas 78708 
Phone: 877-220-3295 
Fax: 866-227-6129 
clientservices@worldlawprocessing.com 

 

How We Protect Your Information 
 
We train our employees to protect all customer information. We maintain physical, electronic and procedural 
controls that comply with government standards. We authorize our employees, agents and contractors to get 
information about you only when they need it to do their work with us. You can help to maintain the security of your 
online transactions by not sharing your personal information or password with anyone. Remember, no method of 
transmission over the Internet, or method of electronic storage, is 100% secure. 
 
This Policy applies to current and former consumer customers. If you have any questions, please contact at World 
Law Group at PO Box 82641, Austin, Texas 78708. 
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US Bank Account Agreement & Disclosure Statement 
 

This Account Agreement and Disclosure Agreement (this “Agreement”) is between US Bank -  1 West Armour Blvd, 
Kansas City, MO 64111 (the “Bank”), and you.  This document contains the terms, conditions, and disclosures 
that apply to your special purpose account with us (your “Account”).  We hope that you will find it helpful in 
answering any questions you might have about your Account.  By signing an Application for your Account and 
using it, you agree that this Agreement shall apply; and you agree to abide by all of the terms, conditions, and 
rules set forth in this Agreement.  If you have questions that are not addressed here, or otherwise need to contact 
us about your Account, please call, e-mail, or write our customer service provider, Global Client Solutions LLC 
(“Global”), at the number or address shown at the end of this Agreement.  Please review this document carefully 
and keep it with your other records. 

 
Definitions: In this Agreement, the words, “I,” “me,” “mine,” “my,” “you,” and “your” mean you and any other party who 
uses the Account.  The words “we,” “us,” “our,” shall mean the Bank or any agent of the Bank, including, without limitation, 
Global. 
 

Purpose, Nature and Use of the Account: Your Account is a special purpose bank account that you can use in 
connection with the debt management program you have undertaken.  In general, you will be making periodic deposits to 
your account from your primary bank  account, and you will be periodically disbursing funds from your Account to repay 
your debts.  Your Account is an FDIC-insured sub-account within a master custodial account maintained at the Bank.  You 
are the only one that has the right to authorize transactions involving your Account; and you may withdraw funds from your 
Account and/or close it at any time in the manner provided for below. Your Account may not be used for illegal trans-actions 
or to purchase illegal goods or services. 

 
Pass code: We will provide you with a four-digit number (your “Pass code”) that you will use to access your Account via 
the telephone and the Internet.  You are responsible for the protection and use of your Pass code.  Do not disclose your 
Passcode to anyone who does not have your permission to access your Account. 
 
Telephonic / Electronic Communications: You authorize us to accept and act upon any agreement or instruction 
received from you, or authorized by you, concerning your Account where you communicate that agreement or instruction 
to us by telephone, facsimile, e-mail or other electronic means using a telephone keypad or computer.  Use of your Pass 
code, or any other form of agreed upon designation, in any transaction constitutes acceptance by you and us that it is your 
electronic signature, as that term is used in the federal Electronic Signature in Global and National Commerce law and 
applicable state laws. 

 
Authorizing Transactions: You have authorized us to make certain transactions on your behalf in the account 
application you signed when you applied for your Account (your “Account Application”).  From time to time, you may change 
those instructions and/or give us other instructions to initiate deposits to or disbursements from your Account by using your 
Pass code to log into the Global website or by contacting Global customer service.  We will then follow those instructions 
provided you have given us a reasonable period of time to act on them.  The address of the Global website and the 
telephone number for Global customer service is shown at the end of this Agreement. 
 
Fees and Charges: You promise to pay us the fees and charges shown in the Schedule of Fees and Charges below and 
in your Account Application; and you agree that we may deduct these charges directly from your Account.  The monthly 
service charge for the first month in which your Account is opened will not be prorated and will be deemed earned on the first 
day your account is opened.  Thereafter, the monthly service charge will be deemed earned in full on the first day of each 
calendar month.  Other fess will be deemed earned at the time of the transaction or the event that gives rise to the fee.  We 
reserve the right to increase the fees and charges relating to your Account for any increase in our associated costs and 
expenses. 
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US Bank Account Agreement & Disclosure Statement 
 

Termination of Agreement: You may terminate this Agreement and close your Account at any time by sending a written 
notice to Global customer service at the address shown at the end of this Agreement.  We may terminate this Agreement 
and cancel your Account at any time without notice for inactivity, if your Account is improperly maintained or used, or if you 
otherwise violate any provision of this Agreement.  The effective date for the termination of this Agreement will be ten days 
after we receive your termination notice or immediately if we terminate it.  If either you or we terminate this Agreement, we will 
promptly send you our check for the collected balance in your Account. 

 
Default and Collection of Accounts: If your Account is suspended, cancelled or terminated for any reason and your 
Account has a negative  balance, you agree to pay us the negative balance upon demand.  Should you fail to remit all 
amounts due, you shall remain responsible for the deficit and you understand that we, or anyone on our be-half, shall have 
the right to collect all such amounts.  If we are forced to take collection action, you agree to pay all court costs and 
collection fees, including reasonable attorney’s fees, to the extent permitted by applicable law. 

 
Monthly Statements: We will mail you a monthly statement showing your Account balance unless you have elected to 
receive your statement online.  Additionally, you may obtain balance and transaction information by using your Pass code 
to log into the Global website or by calling Global customer service.  You agree to inspect your statement and promptly 
notify us of any erroneous, improper or unauthorized trans-actions. 

 
Interest: No interest will be paid to you on or with respect to your Account. 

 
Consumer Liability: If you believe some-one has transferred or may transfer money from your Account without your 
permission, contact Global customer service immediately at the number or address shown at the end of this Agreement.  
Telephoning is the best way to keep your possible losses down.  If you fail to notify us promptly, you could lose all of the 
money in your Account. 

 
FDIC Insurance: The funds in your Account will be FDIC insured up to a maximum of $100,000.00. 

 
Failure to Complete Transactions:  We will not be liable for failing to complete a transaction if, through no fault of ours, 
you do not have enough money in your Account to complete the transaction; or if circum-stances beyond our control prevent 
the completion of the transaction. 

 
Error Resolution Procedures: In case of errors or questions about transactions involving your Account, call or write Global 
customer service at the number or address shown at the end of this Agreement as soon as you can.  We must hear from you 
no later than sixty days after the transaction in question has been reflected on your monthly statement.  When you contact us, 
please provide the following information: 
 

1. Your name and Account number. 
2. Date and amount of the transaction. 

3. Type of transaction and description of the suspected error.  Please explain as clearly as possible why you believe 

there is an error or why you need additional information. 
4. Dollar amount of the suspected error. 

 
If you provide this information orally, we may require that you also send it to us in writing within ten business days.  We will tell 
you the results of  our investigation within ten business days after we hear from you and will correct any error 
promptly.  If we need more time, however, we may take up to forty-five days to investigate your complaint or question. 
If we decide there is no error, we will send you a written explanation within three business days.  You may ask for and 
receive copies of the documents that we used in our investigation. 

 
Creditor Disputes: You agree to settle all disputes about payments made to your creditors from your Account.  We are 
simply providing your Account to help facilitate your plan to repay your debts.  We are not a party to your debt 
management plan, and you acknowledge that we have no involvement in or responsibilities of any nature with respect to 
your plan or the results that you may or may not achieve from its execution. 
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US Bank Account Agreement & Disclosure Statement 
 

Arbitration and Application of Law: In the event of a dispute or claim relating in any way to this Agreement or our 
services, you agree that such dispute shall be resolved by binding arbitration utilizing a qualified independent arbitrator of 
our choosing.  Further, you agree that any arbitration shall take place in Colorado Springs, Colorado and that the laws of 
the State of Colorado shall apply. The decision of an arbitrator will be final and subject to enforcement in a court of 
competent jurisdiction. 

 
Limitation of Liability: Under no circum-stances shall we be liable for any special, incidental, consequential, exemplary 
or punitive damages. 

 
Change in Terms: We may, at any time, and subject to applicable law add, delete, or modify the terms, conditions, rights 
and responsibilities regarding your Account.  You will be notified of any changes.  However, if the change is made for security 
purposes, we can implement such change without prior notice.  We reserve the right to add, delete, change, modify, or 
replace, from time to time, and without prior notice, any of our service providers, as we deem necessary in our sole 
discretion. 
 
Governing Law: The laws of the State of Colorado govern this Agreement without giving effect to the choice of law 
provisions thereof.  If any part of this Agreement is declared void or unenforceable, such pro-visions shall be deemed 
severed from this Agreement.  The remainder of this Agreement shall remain in full force and effect, and shall be modified 
to any extent necessary to give such force and effect to the remaining provisions.  No delay or forbearance in the strict 
observance or performance of any provision of this Agreement, nor any failure to exercise a right or remedy hereunder, shall 
be construed as a waiver of such performance, right, or remedy, as the case may be. 
 
USA Patriot Act Compliance: In order to assist in combating terrorism and preventing the banking system from 
being used for money laundering purposes, you authorize us to take those steps that are reasonable and practical 
to identify you and any information about you, including, without limitation, securing a credit report on you and 
other-wise verifying your identity as we are required to do by the USA Patriot Act. 

 
PRIVACY POLICY 

 
We are committed to providing the highest level of security and privacy regarding the collection and use of your 
personal information. Personal information may be collected from your account Application, any updated 
information you may provide us from time to time and the banking transactions processed through your Account. A 
description of our Privacy Policy is provided below. If you have additional questions regarding the privacy of your 
personal information, please contact Global customer service at the address shown at the end of this Agreement. 
 
 
Collection / Use of Personal Information: Our collection of your personal information is designed to protect 
access to your Accounts and to assist us in providing you with the products and services you want and need. All 
personal information collected and stored by us, or on our behalf, is used for specific business purposes to 
protect and administer your Account and transactions, to comply with state and federal banking regulations, and to 
help us better understand your financial needs in order to design or improve our products and services. 
 
Only approved personnel will have access to your personal information. Furthermore, auditing mechanisms have been put 
into place to further protect your information by identifying the personnel who may have accessed and in any way modified 
- for example, updated or added to - your personal information. 

 
Maintenance of Accurate Information: It is in the best interest of both you and us to maintain accurate records 
concerning your personal information. For this reason, we allow you to update your personal information online, at anytime, 
by using your Pass code to log into the Global website or by contacting Global customer service. 
 
Limited Access to Personal Information: We limit access to your personal information to only those personnel with a 
business reason for knowing such information.  We also educate all personnel about the importance of confidentiality and 
customer privacy. In addition, individual user names and passwords are used by approved personnel to access your 
personal information, providing audit trails to further safeguard the privacy of your personnel information. 
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US Bank Account Agreement & Disclosure Statement 
 

Third-Party Disclosure Restrictions: We follow strict privacy procedures in regard to protecting your personal information. 
In addition, we require all third parties with a business need to access this information to adhere to similar and equally 
stringent privacy policies. Personal information may be supplied to a third party in order to process a transaction you have 
authorized or if the disclosure is required or allowed by law (i.e. exchange of information with reputable reporting agencies, 
subpoena, or the investigation of fraudulent activity, etc.). 
 
Disclosure of Privacy Policies: We are committed to ensuring the privacy of your personal information. For more 
information regarding our Privacy Policy, please contact Global customer service. 
 
 
SCHEDULE OF FEES AND CHARGES 
 
One-time account setup …............... $5.00 
Monthly service charge ………..…… $9.45 
Transaction and other fees: 
Incoming wire transfer ………..…. $10.00 
Premium disbursement services: 
Wire transfer ……………....……. $15.00 
2  day check delivery …….....…$10.00 
Standard next day check delivery $20.00 
Stop payment order ………………. $17.50 

 

CUSTOMER SERVICE INFORMATION Website Address; 
www.globalclientsolutions.com 
 

Correspondence Address: 
4500 S 129th E Ave Ste 175 
Tulsa, OK 74134 
 
Telephone - (800) 398-7191 
Fax - (866) 355-8228 
 
Payment Address PO Box 690870 Tulsa, OK 74169-0870 
 
Wire Transfer Instructions: 
US Bank 
Kansas City, MO 64105 
ABA# - 101000187 
For credit to – Global Client Solutions LLC, Custodian 
4500 South 129th East Ave, Ste 175 
Tulsa, OK 74134 
Account # - 145592004215 
For further credit to - your name + 16-digit acct # 
 
MoneyGram Instructions: 
Agent locator - www.moneygram.com 
Sending Instructions 
Pay to – Global Client Solutions – US Bank 
Receive Code – 7926 
Account # - "DR"+ last 8 digits of your 16-digit acct #  

- Example: DR12345678 
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Global Client Solutions Memorandum 
 

 

 
 

MEMORDANDUM 
 

US Bank account holders can deposit funds into their account using numerous methods.  Following is a list of deposit options and the 
corresponding hold times, i.e. length of time before the deposit is credited to the account, for each method.  This information can also be 
found on the Global Client Solutions Customer Support Line at 800-398-7191. 

 
1) Mail In  

a. Standard Mail- Global Client Solutions, LLC. Personal Checks and Company Checks will be held five (5) banking days.  
Cashiers Checks will post no later than the next banking day.  Cash is not accepted.  Checks should be made payable 
to Global Client Solutions, with the account holders (16) digit SPA number .No checks made payable to the Sponsors 
(debt settlement company)  will be accepted.  

b. Express Mail- Attn: Banking Services 4500 S 129
th

 E. Ave. STE. 175 Tulsa, OK 74134. ONLY use this address for 
all EXPEDITED funds. 

c. For all other funds, P.O. Box  690870 Tulsa, OK 74169-0870 
 

2) Wire Transfers are the preferred method for deposits greater than $2,000 and will credit to the account no later than the 
next banking day:  

 
US Bank 
Kansas City, MO 64105 
ABA 101000187 
For the account of Global Client Solutions LLC, Custodian 
4500 S 129

th
 E Ave, Ste 175 

Tulsa, OK  74134 
Account Number 145592004215 
For further credit to (your name and 16-digit account number) 

        
3) MoneyGram instructions are as follows and will credit to the account no later than the next banking day. 
 

Sending Instructions: 
Pay to:  Global Client Solutions – US Bank 
Receive Code:  7926 
Account #:  “DR” + the last 8 digits of our 16-digit account number 
Example:  DR12345678 

 
The MoneyGram Agent Locator can be found at www.moneygram.com 

 
4) ACH- Including Payroll Direct Deposits are as follows and will credit to the account no later than the next banking day. 

 
Routing Number:  111322994 
Account Number:  Sixteen (16) digit account (SPA) number 
Account Name:  Customer Name 

 
5) Direct Deposits  
 
Direct Deposit is also accepted and can be initiated by the account holder’s employer using an appropriate Direct Deposit 
Form.  Please contact our Company Support team via the email address below to request the form.  When utilizing this 
method, funds are credited to the account no later than the next banking day. 
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