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“Blackwell stands alone as the only

recovery team with experience in the

vacation ownership industry offering this

modern technology-based debt recovery

system,” said Concord CEO Robert

Bertrand.

 PDF  Print

Scottsdale, AZ (PRWEB) November 16, 2011

Concord Servicing Corporation, a premier third-party loan servicing and

collections provider, announced today that it has launched its new debt-

recovery brand, Blackwell Recovery.

Blackwell Recovery was created to provide a more effective recovery

solution for severely delinquent debt from today’s consumers, who have

become increasingly desensitized to standard debt-collection methods.

Dubbed “debt collection for the new generation of American consumers,”

Blackwell promises a new approach that combines technology solutions

and education to empower debtors to take control of their debt.

The proprietary Blackwell system aims to re-establish dialogue with

debtors, which is half the battle in any collections strategy. Among the

many innovative tools offered by Blackwell Recovery is a dedicated

website with unique tools and debt-management information designed to

empower consumers to take control of their payment problems. This

unique approach emphasizes consumer education along with compliance.

This consumer-focused approach, matched with responsive service from

multilingual and multicultural staff members, will result in higher debt

repayment overall.

For clients of Blackwell Recovery, the technology includes customized

debt recovery strategies, dedicated compliance officers, extensive real-

time reporting, and data integrity with off-site back-up storage.

“The launch of Blackwell Recovery marks a new milestone for Concord

Servicing. Our decades of successful debt collection experience, and

extensive research on debtor behaviors today, revealed an urgent need

for a refreshed approach to debt recovery,” said Concord CEO Robert Bertrand. “Blackwell stands alone as the only recovery team with experience in the

vacation ownership industry offering this modern technology-based debt recovery system.”

To learn more about Blackwell Recovery, visit http://www.blackwellrecovery.com.
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Concord Servicing Corporation Launches New Collections Brand: Blackwell

Recovery™

Loan-servicing leader Concord Servicing Corporation announced today that it has added a new name to its

family of brands—Blackwell Recovery™. The new debt-recovery group aims to use a unique blend of

technology, education and one-on-one expertise to successfully recover severely delinquent debt.

Vicki Majors 

Concord Servicing

800.685.8736 1016

Email 

Contact

Please visit our website

Twitter LinkedIn Facebook

Why PRWeb

How It Works

Who Uses It

Pricing

Learning

Blog

About Vocus

Contact Us

Partners

Subscribe to News

Terms of Service

Privacy Policy

Copyright

Site Map

News Center

©Copyright 1997-2013, Vocus PRW

Holdings, LLC. Vocus, PRWeb, and

Publicity Wire are trademarks or

registered trademarks of Vocus, Inc. or

Vocus PRW Holdings, LLC.

Front Page Arts Business Education Environment Government Industry Lifestyle Sports Tech Other

http://www.prweb.com/
http://www.prweb.com/recentnews/
http://www.bloggingprweb.com/
https://app.prweb.com/Login.aspx
https://app.prweb.com/prweb/register.aspx
http://www.prweb.com/rss.htm
http://www.prweb.com/media/registerlogin.aspx
http://www.prweb.com/publisher.htm
http://www.addthis.com/bookmark.php
http://www.addthis.com/bookmark.php
http://www.prweb.com/pdfdownload/8962742.pdf
http://www.prweb.com/printer/8962742.htm
http://www.blackwellrecovery.com/
http://www.blackwellrecovery.com/
http://www.blackwellrecovery.com/
http://www.prweb.com/EmailContact.aspx?prid=8962742
http://www.blackwellrecovery.com/
http://twitter.com/PRweb
http://www.linkedin.com/groups?gid=2233702
http://www.facebook.com/PRWeb
http://service.prweb.com/why-prweb/
http://service.prweb.com/how-it-works/
http://service.prweb.com/who-uses-it/
http://service.prweb.com/pricing/
http://service.prweb.com/
http://www.bloggingprweb.com/
http://service.prweb.com/about/
http://service.prweb.com/contact-us/
http://service.prweb.com/about/partners/
http://www.prweb.com/rss.htm
http://service.prweb.com/misc/terms-of-service/
http://service.prweb.com/misc/privacy-policy/
http://service.prweb.com/misc/copyright/
http://service.prweb.com/sitemap/
https://app.prweb.com/prweb/register.aspx
http://www.prweb.com/
http://www.prweb.com/recentnews/
http://www.prweb.com/recentnews/
http://www.prweb.com/newsbycategory/entertainment/
http://www.prweb.com/newsbycategory/business/
http://www.prweb.com/newsbycategory/education/
http://www.prweb.com/newsbycategory/environment/
http://www.prweb.com/newsbycategory/government/
http://www.prweb.com/newsbycategory/industry/
http://www.prweb.com/newsbycategory/lifestyle/
http://www.prweb.com/newsbycategory/sports/
http://www.prweb.com/newsbycategory/technology/


5/2/13 5:52 PMConcord Servicing Corporation Launches New Collections Brand: Blackwell Recovery™

Page 2http://www.prweb.com/releases/2011/11/prweb8962742.htm


