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BBB Accreditation

Legal Helpers Debt Resolution, LLC. is not BBB Accredited.

Businesses are under no obligation to seek BBB accreditation, and some businesses are not

accredited because they have not sought BBB accreditation.

To be accredited by BBB, a business must apply for accreditation and BBB must determine that the

business meets BBB accreditation standards, which include a commitment to make a good faith

effort to resolve any consumer complaints. BBB Accredited Businesses must pay a fee for

accreditation review/monitoring and for support of BBB services to the public.

Find a Location

Reason for Rating
BBB rating is based on 16 factors. Get the details about the factors considered.

Factors that lowered Legal Helpers Debt Resolution, LLC.'s rating include:

BBB concerns with the industry in which this business operates.

Length of time business has been operating.

300 complaints filed against business

Failure to respond to 94 complaints filed against business.

6 complaints filed against business that were not resolved.

Overall complaint history with BBB.

Government action(s) against business.

Business has failed to resolve underlying cause(s) of a pattern of complaints.

Failure to have a required competency license.

300 complaints closed with BBB in last 3 years | 88 closed in last 12 months

Customer Complaints Summary

Complaint Type Total Closed Complaints

Advertising / Sales Issues 14

Billing / Collection Issues 34

Delivery Issues 6

Guarantee / Warranty Issues 2

Problems with Product / Service 244

Total Closed Complaints 300

Additional Complaint Information

A review of consumer complaints filed with the BBB of Chicago & Northern Illinois against Legal Helpers

Debt Resolution, LLC delineates a pattern of consumer allegations. In the complaints, consumers allege

there has been a delay in Legal Helpers Debt Resolution contacting creditors to resolve their debts.

Consumers also claim that the business has instructed them to ignore collection letters, court

summonses, and foreclosure notices. Some consumers have alleged that by following this advice,

foreclosure proceedings and default judgments have been entered against them. Additionally, consumers

allege that they have not been able to speak via phone to their assigned case representatives for

assistance regarding their debt resolution plans. 

Complaint Details | Definitions | BBB Complaint Process | File a Complaint

Government Actions

The following describes a government action that has been resolved by either a settlement or a

decision by a court or administrative agency. If the matter is being appealed, it will be noted

below.

On March 2, 2011, Illinois Attorney General Lisa Madigan announced a suit against Legal Helpers

Debt Resolution, LLC (hereinafter LHDR), also known as the law firm of Macey, Aleman, Hyslip, &

Searns, for violations of the Illinois Consumer Fraud and Deceptive Business Practices Act and the

Illinois Debt Settlement Consumer Protection Act.

The lawsuit alleges that LHDR signs retainer agreements with consumers who believe they're hiring

a law firm to provide debt relief services on their behalf. According to Madigan, LHDR actually

contracts out virtually all debt relief services to a third party operated and staffed by non-lawyers.

Madigan also purports that LHDR charges advance fees which are unfair and in violation of the

advance fee ban in the Debt Settlement Consumer Protection Act. According to the lawsuit,

participation in LHDR's program does not produce the positive results that consumers expect at the

time they enroll, and many consumers allege their financial situation has gotten worse after

enrolling with LHDR.

In addition, Madigan alleges LHDR failed to provide an individualized written financial analysis

stating the debt settlement program is suitable for the consumer at the time the contract is signed,

failed to clearly and conspicuously make all of the required pre-sale consumer disclosures and

warnings, failed to provide consumers with a written contract with required disclosures, charged

and received fees other than permitted, failed to provide a monthly accounting to consumers,

failed to provide cancellation and refunds as required, and engaged in other prohibited practices.

Madigan asks the Court to preliminarily and permanently enjoin LHDR from engaging in the

deceptive and unfair practices alleged in the lawsuit, and that LHDR be enjoined from engaging in

the business of advertising, offering for sale, and selling debt resolution services. Furthermore,

Madigan requests the Court to find that all contracts entered into between LHDR and Illinois

consumers by the use of methods and practices unlawfully are rescinded. Additionally, Madigan

asks for restitution to consumers and civil penalties, as well as investigative costs paid to the State

of Illinois.

Update: The settlement with Legal Helpers Debt Resolution LLC will provide $2.1 Million in

restitution for Illinois residents who paid for debt relief settlement services but failed to receive

meaningful debt reduction. 

On August 1, 2011, the Illinois Department of Financial & Professional Regulation's Division of

Financial Institutions (hereafter DFI) filed a Cease and Desist order against Legal Helpers Debt

Resolution, LLC aka Macey Aleman Hyslip & Sears (hereafter Legal Helpers) pursuant to violations

of the Debt Settlement Consumer Protection Act.

The DFI has information that from August 2010 to October 2010, Legal Helpers entered into debt

settlement agreements with at least 314 Illinois consumers. DFI also alleges that they have

information that Jeffrey Hyslip signed most, if not all, of the 314 debt settlement agreements

entered into with Illinois consumers. According to the DFI, Jeffrey Hyslip is not licensed to practice

law in the State of Illinois. The DFI also reports that despite the company's name, the company

does not provide legal representation to consumers or otherwise act in an attorney capacity.

According to DFI, Legal Helpers is not and has never been licensed by DFI pursuant to the Debt

Settlement Consumer Protection Act.

The Cease and Desist order orders Legal Helpers to cease and desist from engaging in the debt

settlement business without the proper license. It also orders Legal Helpers to pay a fine in the

amount of $314,000 to the DFI, in addition to an amount equal to four times the total amount of

Illinois consumer debt that Legal Helpers enrolled in debt settlement plans. The DFI also orders

that beginning August 3, 2010, all existing contracts entered into between Legal Helpers and

Illinois consumers for debt settlement services be declared void, and that Legal Helpers should pay

full restitution to all said Illinois consumers.

On August 9, 2012 The State of Minnesota Commissioner of Commerce issued an Order to Cease

and Desist and Notice of Right to Hearing against Legal Helpers Debt Resolution, LLC.

The State of Minnesota Commissioner of Commerce states, that no person may operate as a debt

settlement services provider with Minn, Stat. 332B.02-.14 without first registering with the

Minnesota Department of Commerce Pursuant to Minn, Stat. 332B.03. Pursuant to the above

referenced statutes.

Commissioner Mike Rothman alleges that the Respondent Legal Helpers Debt Resolution, LLC,

which will be known as "Respondent" is not registered as either a debt settlement services provider

or as a debt management services provider in Minnesota. Respondent is engaged in debt

settlement services in Minnesota. In particular, Respondent has taken up-front and monthly funds

from Minnesota residents, representing that the funds would be used to settle claims with creditors

and to pay the Respondent's fees for achieving such settlements.

Commissioner Rothman also alleges that in addition to operating as a debt settlement services

provider without a license, Respondent has violated a host of Minnesota statutory provisions

regulating the conduct of debt settlement providers, including the following: 

A. Respondent charged fees in excess of those permitted by statute, as codified as Min. Stat.

332B.09

B. Respondent failed to provide statutorily required disclosures codified at Minn. Stat. 332B.06.

C. Respondent made misleading representations to debtors in violation of Minn. Stat. 332B.11,

subd. 1

D. Respondent failed to respond to requests for information from the Department of Commerce in

violation of Minn. Stat. 45.027, subd Ia.

Now, therefore, it is hereby ordered, pursuant to Minn. Stat 45.027, subd. 5a and Minn. Stat. ch.

332B, that Respondent Legal Helpers Debt Resolution, LLC shall cease and desist from violating

Minn. Stat. ch 332B, including engaging in the business of debt settlement or debt management

services in the state of Minnesota, without the requisite registration pursuant to Minn. Stat.

332B.03, and from engaging in any debt settlement or debt service management services in

Minnesota until this Order is otherwise vacated or modified by the Commissioner. 

On October 25, 2012, Indiana Attorney General Gregory F. Zoeller and Deputy Attorney General

Kelsie E. Moore brought this action against The Mortgage Law Group, LLP (a/k/a The Law Firm of

Macey, Aleman & Searns) ("TMLG"), and Legal Helpers Debt Resolution, LLC, and Jeffrey J.

Aleman, Thomas G. Macey, and Jason E. Searns, individually and as officers and/or managing

partners of The Mortgage Law Group, LLP and Legal Helpers Debt Resolution, LLC petitioning the

Court pursuant to the Credit Services Organizations Act, Ind. Code ch. 24-5-15, the Mortgage

Rescue Protection Fraud Act, Ind. Code art. 24-5.5, the Home Loan Practices Act, Ind. Code art.

24-9, and the Deceptive Consumer Sales Act, Ind. Code ch. 24-5-0.5, for injunction relief,

restitution, civil penalties, investigative costs, and other relief.

Zoeller and Kelsie allege that the Defendant, The Mortgage Law Group, LLP (a/k/a The Law Firm of

Macey, Aleman & Searns) ("TMLG"), is a Nevada limited liability partnership that, at all time

relevant to the complaint, was engaged in business as a credit services organization and a as a

foreclosure consultant with a principal business address of 233 South Wacker Drive suite 5150,

Chicago, Illinois 60606. Defendant TMLG also does business as the law firm of Macey, Aleman &

Searns, formally known as the law firm of Macey, Aleman, Hyslip & Searns. National Registered

Agents, Inc of Nevada, in serving as registered agent for Defendant TMLG, maintains an address

for service of process of 1000 East William Street, Suite 204 Carson City, Nevada 89701.

Zoeller and Kelsie also allege at all times relevant hereto, Defendant TMLG did not hold a certificate

of authority to do business in the State if Indiana as a foreign corporation. The Defendant, Legal

Helpers Debt Resolution, LLC, ("LHDR"), is a Nevada limited liability company that, at all times

relevant to this complaint, was engaged in business as a credit services organization and as a

foreclosure consultant with a principal business address 233 South Wacker Drive, Suite 5150,

Chicago, Illinois 60606. National Registered Agents, Inc. of Nevada, in serving as registered agent

for Defendant LDHR, maintains an address for service of process of 1000 East William Street, Suite

204, Carson City, Nevada 89701.

Zoeller and Kelsie allege at times relevant hereto, Defendant LHDR did not hold a certificate of

authority to do business in the State of Indiana as a foreign corporation. The Defendant, Jeffrey J.

Aleman ("Aleman"), is an officer and/or managing partner of both Defendant TMLG and Defendant

LHDR, and at all times relevant to the complaint, was engaged in business as a credit services

organization as a foreclosure consultant with an address of 233 South Wacker Drive, Suite 5150,

Chicago, Illinois 60606.

Zoeller and Kelsie also allege The Defendant, Thomas G. Macey ("Macey"), is an officer and/or

managing partner of both Defendant TMLG and Defendant LHDR, and at all times relevant to the

complaint, was engaged in business as a credit services organization and as a foreclosure

consultant with an address of 233 South Wacker Drive, Suite 5150, Chicago, Illinois 60606. The

Defendant, Jason E. Searns ("Searns") is an officer and/or managing partner of both Defendant

TMLG and Defendant LHDR, and at all times relevant to the complaint, was engaged in business as

a credit services organization and as a foreclosure consultant with an address of 233 South Wacker

Drive, Suite 5150 Chicago, Illinois 60606, and/or 303 East 17th Avenue, Suite 340, Denver,

Colorado 80203.

The term "Defendants" as used in this complaint, means TMLG, LHDR, Aleman, Macey, and Searns.

Zoeller and Kelsie allege although Defendant TMLG and Defendant LHDR are separate legal

entities, they acted in accordance with one another and participated in a common scheme to

defraud consumers. At all times relevant hereto, the Defendants maintained websites at

www.hlhdfirm.com, www.legalhelpersdr.com, and www.legalhelpersenrollment.com. Defendants

also maintained Facebook Pages and a Twitter account. These websites are currently inactive.

Zoeller and Kelsie continue alleging that Defendant TMLG and Defendant LHDR both operate using

the same letterhead and styled forms, including sharing the same address as an entity. Defendants

advertised their services via the internet and direct mail solicitations sent to potential clients.

Defendants advertised that services including, but not limited to, the following: A. Loan

modifications, B. Monthly Payment Reductions, C. Consumer Credit Counseling and D. Bankruptcy

Representation. Defendants' website stated, "Like a security blanket, we will take control of your

debt resolution issues. We will contact your unsecured creditors to advise them that they should

only communicate with our firm as your attorneys"

Zoeller and Kelsie also allege Defendants' website stated, "Our experts in this field will negotiate

with your creditors and will reduce your debts." Defendants' website stated, "We not only negotiate

with your creditors for debt reduction but also consolidate your payments into small monthly

installments. This monthly payment will be less than your current monthly payment." Defendants

required consumers to sign a contract for their foreclosure consultant services that stated,

"Further, I provide the above states entity authority to negotiate terms and/or conditionally accept

modified terms of the mortgage associated with the above stated loan on my behalf" Both

Defendants, TMLG and LHDR, had substantially similar contracts and forms with only the primarily

difference being name of each company.

Zoeller and Kelsie requests the Court enter a judgment against Defendants, enjoining Defendants

from following: In the course of performing services as a credit services organization, failing to

obtain a surety bond in the amount of Twenty-Five Thousand Dollars ($25,000.00) prior to doing

business as a credit services organization. In the course of performing services as a credit services

organization, failing to file said surety bond with the Office of the Indiana Attorney General prior to

doing business as a credit services organization. In the course of performing services as a credit

services organization, charging or receiving money or other valuable consideration before the

complete performance of services on behalf of consumers, unless Defendants have obtained a

surety bond issued by a surety company admitted to do business in Indiana or established an

irrevocable letter of credit under Ind. Code 24-5-15-8.

In the course of performing services as a credit services organization, failing to provide consumers

with a written statement containing each of the provisions required by Ind. Code 25-5-15-6 prior

to executing a contract or receiving valuable consideration. In the course of performing services as

a credit services organization, failing to provide consumers with a written statement containing

each of the provisions required by Ind. Code 24-5-15-7(a) (1) and two (2) copies of the notice of

cancellation form required by Ind. Code 24-5-15-7(b). In the course of performing services as a

foreclosure consultant, entering into or attempting to enter into a foreclosure consultant contract

with a homeowner without providing the homeowner with a written notice of the homeowner's

rights under Ind. Code art b24-5-5. In the course performing services as a foreclosure consultant,

demanding or receiving compensation until after Defendants have fully performed all services

Defendants have contracted to perform or represented that Defendants would perform, unless

Defendants comply with the security requirements under Ind. Code 24-5-15-8.

Restitution is an amount to be determined at trial. Costs pursuant to Ind. Code 24-5-0.5-4(c) (3),

awarding the Office of the Attorney General its reasonable expenses incurred in the investigation

and prosecution of this action in the amount of $10,000.00 per violation payable to the Office of

the Attorney General's Consumer Protection Assistance Fund, established through Ind. Code art

24-10 for each of the Defendant's knowing violations of the Deceptive Consumer Sales Act, in the

amount of $5,000.00 per violation, payable to the Office of the Attorney General's Consumer

Protection Assistance Fund, established through Ind. Code art. 24-10. Civil penalties to Ind. Code

24-5-0.5-8 for the Defendants' intentional violations Deceptive Consumer Sales Act, in the amount

of $500.00 per violation, payable to the Office of the Attorney General's Consumer Protection

Assistance Fund, established through Ind. Code art. 24-10. Civil penalties pursuant to Ind. Code

23-1-49-2(d) for Defendants' violation of Ind. Code 23-1-49-1, in the amount of $10,000.00

payable to the Office of the Attorney General's Consumer Protection Assistance Fund, established

through Ind. Code art. 24-10 and all other just and proper relief.

June 13, 2013 

MADISON - Attorney General J.B. Van Hollen and the Wisconsin Department of Justice (DOJ) have

filed an enforcement action in Dane County Circuit Court against Legal Helpers Debt Resolution,

LLC, a/k/a the law firm of Macey, Aleman, Hyslip & Searns, as well as the company's principal

managers and owners.

According to the complaint, Legal Helpers Debt Resolution provides debt settlement services to

people nationwide, including in Wisconsin. Under Wisconsin's statute governing adjustment service

companies, Wis. Stat. § 218.02, companies that negotiate with creditors on behalf of debtors must

obtain a license, file certain disclosures with the Department of Financial Institutions -- Division of

Banking, and limit the amount of fees they charge from debtors.

The complaint alleges that the defendants and their Chicago-based company illegally charge

exorbitant upfront fees for their debt settlement services while maintaining that, as lawyers, they

were not required to be licensed as an adjustment service company pursuant to Wis. Stat. §

218.02. The complaint alleges, however, that the attorneys with Legal Helpers Debt Resolution are

merely a façade for the company, and the debt settlement services are fulfilled by non-lawyer,

third-party companies. Consumers report they never meet an attorney, talk to an attorney and

when seeking consult with an attorney about the status of their debt, are not permitted to speak

with one.

According to the complaint, Legal Helpers Debt Resolution has enrolled nearly 2,000 Wisconsin

consumers, charging illegal upfront fees that range from $500-$900, and monthly maintenance

fees from $50.00 to more than $75.00. This has resulted in the collection of millions of dollars of

illegal upfront fees from Wisconsin consumers.

The complaint asks the Court to impose forfeitures and penalties, to require restitution to

consumers, and to enjoin the company from future unlawful behavior.

The case was referred to the DOJ by the Wisconsin Department of Financial Institutions and the

Department of Agriculture, Trade and Consumer Protection. The case is being prosecuted by

Assistant Attorney General Lara A. Sutherlin.

What government actions does BBB report on?

Advertising Review

BBB has nothing to report concerning Legal Helpers Debt Resolution, LLC.'s advertising at this

time.

What is BBB Advertising Review?

Additional Information

Legal Helpers Debt Resolution (LHDR) has requested that

clients reach out to the law firm before filing a BBB

complaint. Please contact Thomas Rogus at

Trogus@legalhelpersdr.com.

BBB file opened: 10/21/2009

Business started: 05/01/2009

Licensing

This company is in an industry that may require licensing,

bonding or registration in order to lawfully do business. BBB

encourages you to check with the appropriate agency to be

certain any requirements are currently being met.

These agencies may include:

Attorney Registration & Disciplinary Commission

130 E Randolph St Ste 1500

Chicago, IL60601-6209

(800) 826-8625

http://www.iardc.org

Type of Entity

Limited Liability Corporation

Contact Information

Principal: Thomas Rogus

Mr. Jeffrey Aleman (Senior Partner)

Derek Barthel

Lindsay Branco

Eric Cichon

Mr. Thomas Macey (Senior Partner)

Mr. Jason Searns (Gen. Counsel/Partner)

Related Businesses

Legal Helpers, P.C. - 233 S Wacker Dr Ste 5150, Chicago, IL

The Mortgage Law Group, LLP - 233 S Wacker Dr Ste 5150,

Chicago, IL 

Business Category

Attorneys & Lawyers, Credit Repair Services - Advance Fee,

Credit & Debt Counseling, Debt Relief Services (Requested

Information Not Provided to BBB)

Alternate Business Names

Macey, Aleman, Hyslip & Searns
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Debt Consolidation Services

Credit Repair

Credit Repair Fraud Proliferates
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