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Experienced Debt Settlement Negotiators 

Prospectus Financial - Boca Raton, FL 
$14 an hour

Principle Duties and Responsibilities: Do you have an ability to talk with creditors about

possibilities and optimize recommendations while negotiating to get the best deal for our

clients?

We are currently looking for Debt Resolution Specialists to join our Boca Raton office!

RESPONSIBILITIES:

Establish and maintain contact with clients, creditors, collection agencies, collection law
firms, and 3rd party debt owners.
Calculate acceptable percentages for settlement according to guidelines set forth by
department
Work assigned queue of clients in order to achieve goals and objectives
Review clients banking account to determine funds necessary to complete settlement and
payment of company fees
Gathering and submitting required documentation for approval and payment of accounts
Responsible for transmittal and receipt of various e-faxes to and from enrolled clients’
creditors’ collection agencies and out of state attorneys offices
Responsible for reports, and various other tasks assigned by direct supervisor(s)

JOB REQUIREMENTS

Minimum of one year verifiable experience with debt settlement negotiations and customer
service (law firm preferred but not required)
Minimum of one year experience in call center or call center operations (preferred but not
required)
Excellent rapport building skills
Proficient PC skills in the Microsoft product line including: Word and Excel
Must be professional with a helpful attitude
Adherence to company policies and procedures
Good judgment, tact, persuasion, excellent communication skills are a must
Exercising a high degree of initiative, independence and the ability to meet time frames in
performing assigned tasks including meeting and/or exceeding monthly quotas

Why work with us? If you like working in a fast- paced, dynamic environment, then this is the right
place for you. We believe that great companies are built on great teams (made up of great people!).

JOB SNAPSHOT

Base Pay: $14.00 /Hour
Days: Monday to Friday
Hours: 10 AM to 7 PM
Other Pay: Bonus potential
Employment Type: Full-Time
Job Type: Finance, Banking, Customer Service
Education: High School, College Preferred
Experience: At least 1 year
Manages Others: No
Relocation: No
Required Travel: None

Required experience:

Debt Settlement Negotiator: 1 year
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