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1  REQUIRED INFORMATION:  Section 885.44(2), Wis. Stats. 
2  OPERATOR'S NAME:  Kristine K. McCarville 
3  OPERATOR'S EMPLOYER:  Legal Video Services, S9403 Old 
4       Bluff Trail, Prairie du Sac, Wisconsin  53578 
5  DATE:  Wednesday, January 28, 2015, 9:11 a.m. 
6  PLACE:  Wisconsin Department of Justice, 17 West Main 
7       Street, Madison, Wisconsin 53703 
8  WITNESS:  Gregory Straub 
9  PARTY ON WHOSE BEHALF THE DEPOSITION IS TAKEN:  Plaintiff 

10                         APPEARANCES 
11       WISCONSIN DEPARTMENT OF JUSTICE, 17 West Main Street, 
12  Madison, Wisconsin 53703, by LARA SUTHERLIN, appearing on 
13  behalf of the Plaintiff. 
14       RATHJE WOODWARD, LLC, 300 East Roosevelt Road, Suite 
15  300, Wheaton, Illinois 60187, by KAITLYN ANNE WILD, 
16  appearing on behalf of the Defendants. 
17       ALSO PRESENT:  Daniel Feitel 
18        
19      (Original transcript filed with Attorney Sutherlin) 
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1                        GREGORY STRAUB, 
2                     called as a witness, 
3                    being first duly sworn 
4                 in the above cause, testified 
5                    under oath as follows: 
6                        _______________ 
7                          EXAMINATION 
8       BY MS. SUTHERLIN: 
9  Q    Good morning, Mr. Straub.  Can you state your name 

10       for the record, please. 
11  A    Gregory Straub. 
12  Q    And Mr. Straub, where do you live? 
13  A    Brookfield, Wisconsin. 
14  Q    Okay.  Mr. Straub, you’re an attorney, correct? 
15  A    Correct. 
16  Q    So you’re familiar with the protocol in a deposition, 
17       I assume? 
18  A    I am. 
19  Q    And you’ve taken many depositions in your career, I 
20       suspect? 
21  A    Yes. 
22  Q    Okay.  So you need to answer audibly. 
23  A    Yes. 
24  Q    If you have a question about the question I’ve posed, 
25       you’ll ask me to clarify it? 
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1  A    I will. 
2  Q    Okay.  Otherwise, I’ll assume you understand the 
3       question. 
4  A    Yes. 
5  Q    And if there’s a question pending, I ask that you 
6       answer it, but otherwise if you need a break you are 
7       free to take one at any time. 
8  A    Okay. 
9  Q    Okay.  Is there any reason you would have trouble 

10       testifying truthfully today? 
11  A    No, there is not. 
12  Q    Are you on any medications? 
13  A    I am not. 
14                 MS. SUTHERLIN:  Strike that. 
15  Q    Are you on any medications that would impede your 
16       ability to testify truthfully? 
17  A    No, I am not. 
18  Q    Okay.  And have you been on any medications during 
19       your period of working with Legal Helpers Debt 
20       Resolution that would impede your memory? 
21  A    I have not. 
22  Q    Okay.  Mr. Straub, are you represented here today? 
23  A    I am. 
24  Q    Okay.  And Ms. Wild is your attorney? 
25  A    Yes. 
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1  Q    Okay.  All right.  So, Mr. Straub, have you ever been 
2       deposed before? 
3  A    I can’t -- I may have been years ago, but I 
4       can’t -- I don’t remember. 
5  Q    You don’t remember whether you’ve been deposed? 
6  A    No, I’m usually sitting in the other chair. 
7  Q    Right.  Do you know what context that might have been 
8       in? 
9  A    There was an issue years and years ago.  I was asked 

10       some questions about a house that was being 
11       foreclosed upon in our subdivision.  I’m on the 
12       homeowners’ association board and there were some 
13       issues regarding the actions taken by the HOA.  And I 
14       don’t remember -- I remember we were planning for 
15       depo, but I don’t remember -- I don’t remember what 
16       happened.  That was a number of years ago. 
17  Q    But you would have been a witness in that matter? 
18  A    Correct. 
19  Q    Okay.  Have you ever testified before? 
20  A    No. 
21  Q    Okay.  Have you reviewed any documents for this 
22       deposition? 
23  A    I have reviewed the Amended Complaint and the 
24       Defendants’ response.  I’ve reviewed some of the 
25       expert witness testimony that was provided to me, and 
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1       obviously reviewed the Notice that was provided to 
2       me, and then went through one of the issues was -- or 
3       one of the requirements in that Notice was any 
4       complaints.  So I went to look at did I have any 
5       complaints with any clients or customers during the 
6       course of the time and so I found one and I went 
7       through that complaint to review that to be prepared 
8       for today. 
9         (Exhibit Number 1 Marked For Identification) 

10  Q    Okay.  So let’s -- let me just show you.  Are you 
11       referring to -- I’m going to hand you what I’m going 
12       to mark as Exhibit 1.  Is that the Notice of 
13       Deposition? 
14  A    Yes, this is the Notice that I reviewed. 
15         (Exhibit Number 2 Marked For Identification) 
16  Q    Okay.  And I’m going to hand you what’s been marked 
17       as Exhibit 2. 
18                 MS. SUTHERLIN:  And Kaitlyn, I made a copy 
19            of these.  This is the --  
20                 MS. WILD:  Okay. 
21  Q    Do you recognize these as the documents that you 
22       produced in response to the Notice of Deposition? 
23  A    Yes. 
24  Q    Okay.  Now, you testified some about what you did to 
25       review the documents that you have.  Do you 
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1       have -- so, Mr. Straub, you were an attorney for 
2       Legal Helpers Debt Resolution, correct? 
3  A    Correct. 
4  Q    Okay.  And did you have clients in that capacity? 
5  A    Yes. 
6  Q    Okay.  Did you retain client files in your offices? 
7  A    The folks that I worked with, if someone was sued I 
8       built a client file for any one of those individuals, 
9       including the Summons and Complaint, including the 

10       reply or response, a financial disclosure document 
11       that I would put together with the individuals.  That 
12       would be maintained during the pendency of the small 
13       claims or the civil action filed against any of those 
14       folks. 
15  Q    Okay.  So when you say folks that you worked with, 
16       you’re referring to your clients? 
17  A    Clients. 
18  Q    So you’re not referring to staff? 
19  A    Correct. 
20  Q    Okay.  And you just listed a series of documents that 
21       you prepared when you were representing these 
22       individuals? 
23  A    Correct. 
24  Q    Did you house those documents in your office? 
25  A    I -- they were maintained in my office while 
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1       the -- while any of the accounts were active or the 
2       cases were ongoing, yes. 
3  Q    Okay.  And where are they now? 
4  A    They’re in my office. 
5  Q    Okay.  And why -- and are -- did you -- why didn’t 
6       you produce those in response to this deposition? 
7  A    I provided a copy of all of those documents to my 
8       attorney prior to coming here and have the same 
9       documents sitting in a box because that was what I 

10       was instructed to do. 
11  Q    Okay.  So -- okay.  So apart from documents that you 
12       prepared for your clients, do you have any 
13       correspondence between yourself and the managers of 
14       Legal Helpers Debt Resolution? 
15  A    I didn’t -- I mean there was correspondence between 
16       staff members at Legal Helpers and I.  I don’t know 
17       if I had a lot of correspondence with the managers of 
18       Legal Helpers. 
19  Q    Okay. 
20  A    The majority of the conversations, electronic or 
21       phone, took place with staff members. 
22  Q    Okay.  And staff members in Chicago? 
23  A    Yes. 
24  Q    Okay.  And do you recall the names of those staff 
25       members? 
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1  A    Derek -- I can’t remember his last name. 
2  Q    Is it Bartlett or Bartell? 
3  A    Yeah, Bartell or Barthel and Kim Hoffmann. 
4  Q    Is that -- maybe that’s Karen Hoffmann? 
5  A    Or Karen Hoffmann.  Those were the primary two that I 
6       dealt with. 
7  Q    And was that correspondence produced in response to 
8       this deposition subpoena? 
9  A    It was mostly verbal correspondence or it was emails 

10       that went back and forth with questions about 
11       something. 
12  Q    Okay.  And are you -- so, in answer to my question, 
13       did you produce the email correspondence --  
14  A    I don’t have that.  I mean that was years ago and 
15       computers ago, so I don’t have -- I don’t have 
16       anything from an email perspective. 
17  Q    Okay.  What about your payments as a Class B member 
18       of LHDR, did you maintain records on how you were 
19       paid by the firm? 
20  A    I was -- I would handle -- I would handle a case that 
21       was submitted.  I didn’t have to submit a bill, they 
22       managed it.  Derek managed it or Karen managed it and 
23       I didn’t submit a bill.  Initially, I had -- you 
24       know, I kept a log and a record of all the folks that 
25       I worked with, but I didn’t -- they had assured me on 
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1       the backside that they were also tracking anyone that 
2       I worked with and they would take care of the billing 
3       side, so I didn’t manage a real -- I didn’t have to 
4       submit an invoice or a bill, so I was -- I was pretty 
5       comfortable that what was being sent matched with the 
6       work that I was doing. 
7  Q    Did you review any of the bills? 
8  A    Sure. 
9  Q    Okay. 

10  A    I mean the payments -- when the payments came to me 
11       on a monthly basis, they -- it wasn’t an itemized 
12       listing, it was just a -- it was a lump sum payment, 
13       so I looked at that lump sum payment, I looked at the 
14       work that I had done for the cases that were sent 
15       over and so I -- there was no reconciliation on a 
16       one-to-one basis, no. 
17  Q    There was no reconciliation.  What do you mean by 
18       that? 
19  A    Well, if John Smith was a case that I worked on in 
20       February and I got a payment in March, that payment 
21       didn’t say that it was payment for John Smith, it was 
22       just a lump sum payment with no detail or 
23       itemization.  So I looked at that dollar amount and 
24       looked at the number of cases and if they balanced or 
25       were close, then that -- I was satisfied with that. 
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1  Q    Okay.  And how were you paid by Legal Helpers? 
2  A    If a Summons and Complaint was sent to me, I would 
3       then prepare an answer or make an appearance on the 
4       case.  I got paid for the -- accepting the case and 
5       filing the answer and representing the client and 
6       then going through my standard steps to work with the 
7       client and then, at resolution of the case, there was 
8       a second payment that was made.  So there was a 
9       payment for accepting the case and doing the work on 

10       the front end and then a payment for the successful 
11       resolution of the case on the back end. 
12  Q    Okay.  And when you say case, you mean when a 
13       creditor filed a suit? 
14  A    When a creditor filed suit and then there was a 
15       Summons and Complaint that was forwarded to me. 
16  Q    Okay.  Now, did you get paid in the form of a check? 
17  A    Yes. 
18  Q    And do you have records of those payments? 
19  A    I have a bank statement to show that I deposited 
20       those checks into a bank account. 
21  Q    And did you get a 1099? 
22  A    Yes. 
23  Q    Okay.  Did you get any other tax documents from the 
24       company? 
25  A    No, just a 1099 at the end of -- at the end of the 
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1       year. 
2  Q    And who did the 1099 come from -- what company? 
3  A    Legal Helpers. 
4  Q    Did you get more than one 1099? 
5  A    I’d have to pull out my tax returns to look and see. 
6  Q    Uh-huh. 
7  A    I have -- I’ve done work for a number of 
8       different -- different companies and organizations, 
9       so I’d have to look at, you know, did I -- you know, 

10       five years ago, tax returns, I’d have to look and 
11       see, you know, what did I get -- was there something 
12       else on there. 
13  Q    Okay.  So but you were paid -- were you paid monthly 
14       or bi-weekly? 
15  A    Monthly. 
16  Q    Okay.  And, Mr. Straub, did you speak to anybody else 
17       prior -- apart from your attorneys, prior to this 
18       deposition? 
19  A    No. 
20  Q    Okay.  You didn’t speak to Mr. Searns? 
21  A    No. 
22  Q    Mr. Macey? 
23  A    I have not spoken with anyone else other than 
24       Attorney Wild in regards to this matter. 
25  Q    Okay.  How long have you been practicing law? 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

15 

Gregory Straub - 1/28/15 

1  A    I graduated in 1990. 
2  Q    Okay.  And in your capacity as an attorney can you 
3       tell me what companies you -- I think you just 
4       testified you were -- you’ve worked for a number of 
5       companies, is that right? 
6                 THE REPORTER:  I’m sorry? 
7  A    Oh, I’m sorry, yes.  I apologize. 
8  Q    Can you tell me the names of those companies that 
9       you’ve worked for? 

10  A    In this capacity or anybody and everybody that I’ve 
11       worked for over the -- over the past period of time? 
12  Q    Well, let’s start in this capacity and then --  
13  A    Legal Helpers and then there was another company 
14       called Granite Law, which is located in California.  
15       The -- after Legal Helpers, there was a company 
16       called Credit Advocates and Pioneer Law Firm, then 
17       two others in California, Gershfeld Law Firm and the 
18       Mediator Law Group. 
19  Q    Okay.  And when you say in this capacity, what do you 
20       mean by that? 
21  A    If a consumer was sued by a credit card company, the 
22       Summons and Complaint was forwarded to me to 
23       represent that consumer from filing the answer, 
24       meeting with the consumer and/or talking to them on 
25       the phone, building a -- building the financial 
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1       disclosure, working with plaintiff’s counsel to 
2       either try the case, resolve the case by stipulation 
3       or some other resolution to take care of that matter 
4       on behalf of the client’s wishes. 
5  Q    Okay.  So is it fair to say that these are debt 
6       settlement law firms? 
7  A    Yeah, primarily, yes. 
8  Q    Okay. 
9  A    And Granite does a lot of -- Granite does a lot of 

10       foreclosure work and --  
11  Q    Loan modifications? 
12  A    Yeah. 
13  Q    Okay.  And what about Pioneer? 
14  A    Just the credit card consumer debt pieces.  All the 
15       rest of them do this same type of operation. 
16  Q    Who’s the managing partner for Granite Law? 
17  A    Loren Castro. 
18  Q    And where did you say that was located? 
19  A    California. 
20  Q    And are you still working for them? 
21  A    No. 
22  Q    Is that business still going forward, do you know? 
23  A    I believe it is. 
24  Q    Okay.  Why did you stop working for Granite Law? 
25  A    They haven’t had any -- they haven’t had any files in 
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1       the state of Wisconsin. 
2  Q    Okay.  But did you have Wisconsin consumers for 
3       Granite Law? 
4  A    I handled a couple of them years ago for Granite. 
5  Q    Okay.  Credit Advocates, who’s the managing partner 
6       of Credit Advocates? 
7  A    That I don’t know. 
8  Q    You don’t know who the managing partner is? 
9  A    No, I don’t know. 

10  Q    Where is it based? 
11  A    In Illinois. 
12  Q    When did you start working for them? 
13  A    Two years ago maybe. 
14  Q    Are you still working for them? 
15  A    No, they haven’t sent any files in probably a year. 
16  Q    How did you find out about them? 
17  A    Credit Advocates was a -- my name got forwarded over 
18       from someone who was working at Legal Helpers and an 
19       admin person had reached out and asked me if I would 
20       represent clients in the state of Wisconsin when 
21       lawsuits were filed, similar to what I did for 
22       Legal Helpers. 
23  Q    Who was that admin person? 
24  A    I don’t remember. 
25  Q    Okay.  Do you know whether any of the attorneys who 
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1       work for Legal Helpers also work for 
2       Credit Advocates? 
3  A    That I don’t -- I don’t know.  The attorney that I 
4       dealt with wasn’t somebody that was ever a part of 
5       Legal Helpers, so I don’t -- I don’t know if any of 
6       these parties work for Credit Advocates or not 
7       because the attorney that I dealt with isn’t named 
8       here and I don’t believe was a part of Legal Helpers. 
9  Q    Who’s that? 

10  A    Tom Rogus. 
11  Q    Okay.  And where is he based? 
12  A    In Illinois. 
13  Q    Okay.  But you don’t know whether he’s the managing 
14       partner? 
15  A    He’s the attorney that I speak with.  He’s the 
16       attorney that I work through.  I don’t know if he’s 
17       the managing partner or if he’s a partner or if -- I 
18       don’t know his official capacity. 
19  Q    Uh-huh.  So how were you paid by Credit Advocates? 
20  A    Same -- in the exact same manner.  I would be paid a 
21       fee for accepting a case and then a fee for the 
22       resolution of the case. 
23  Q    Okay.  And Pioneer Law Firm? 
24  A    Same.  Tom Rogus is also with Pioneer. 
25  Q    Is it still functioning? 
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1  A    Yes. 
2  Q    And do you still work for it? 
3  A    I still receive cases. 
4  Q    Are there any attorneys that work for Pioneer that 
5       have worked for Legal Helpers? 
6  A    Again, the only person that I know there -- the only 
7       attorney that I know there is Tom Rogus. 
8  Q    And Gershfeld? 
9  A    She is an attorney practicing in Woodland Hills, 

10       California. 
11  Q    Are you still working for her? 
12  A    I haven’t -- I did maybe five or six cases of 
13       California -- or Wisconsin clients that they 
14       had -- that they had sent to me, but haven’t -- there 
15       hasn’t been one in probably a year. 
16  Q    And Mediation Law Group? 
17  A    One case that’s -- that is ongoing that -- I won’t do 
18       any further work for that organization, simply 
19       because the small pay for accepting a case.  I’ve 
20       spent way too much time on the particular case 
21       involvement, so it’s just -- it’s a -- the CBA 
22       doesn’t work for me moving forward. 
23  Q    The CBA? 
24  A    Cost benefit analysis. 
25  Q    Okay.  Any other organizations similar to these that 
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1       you worked for? 
2  A    No. 
3  Q    What about Cornerstone Legal? 
4  A    The -- you know what, I didn’t do any -- didn’t do 
5       any legal -- I mean any lawsuits.  Cornerstone, I did 
6       do some reviews of proposed settlement plans, so if 
7       there -- if there was a negotiation that was made on 
8       an outstanding credit card, they asked me to look at 
9       the documentation, look at the proposed settlement to 

10       see if it fit within a certain set of guidelines to 
11       make sure that there was a -- that whomever 
12       negotiated that deal was doing so within whatever 
13       guidelines they had prepared. 
14  Q    And where is Cornerstone Legal located? 
15  A    Physically I don’t -- I mean physically I don’t know. 
16       I believe they’re in Chicago, but I don’t -- I don’t 
17       know that for sure. 
18  Q    And who’s the managing partner? 
19  A    I don’t know who the managing -- Derek Barthel was 
20       the one that sent me the -- would send me the 
21       information. 
22  Q    Derek Barthel worked for Legal Helpers Debt 
23       Resolution? 
24  A    Correct. 
25  Q    He’s not an attorney, is he? 
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1  A    I don’t believe so. 
2  Q    Okay.  Do you know who the attorneys are that worked 
3       for Cornerstone? 
4  A    No. 
5  Q    So you work for an entity and you don’t know any of 
6       the names of the attorneys for whom you’re working? 
7  A    No, my responsibility is to take care of the clients. 
8       My responsibility and my concern is consumers in the 
9       state of Wisconsin who are being sued and trying to 

10       help those people. 
11  Q    Uh-huh. 
12  A    The names of the people involved with the firm -- I’m 
13       more concerned about the consumers and trying to help 
14       the consumers here. 
15  Q    Did you vet the firm before you agreed to take their 
16       clients? 
17  A    Not a lot because the consumer is the 
18       person -- obviously, I know that there have been some 
19       questions over a lot of different organizations out 
20       there that are providing debt relief services or any 
21       similar type services.  The consumers are the ones 
22       that are potentially hung out to dry if there’s 
23       something that is not appropriate going on.  I’ve 
24       made it my point that that consumer needs to get the 
25       best possible representation and the best care that 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

22 

Gregory Straub - 1/28/15 

1       they possibly could receive, and so that’s where I 
2       focus my efforts. 
3  Q    So let’s take Cornerstone Legal, the individuals that 
4       they refer to you, are they your clients? 
5  A    Now, those -- Cornerstone didn’t send me -- I didn’t 
6       do any work on behalf of clients, all I did was 
7       review the documentation for proposed settlements 
8       with creditors and consumers. 
9  Q    So did you consider those individuals’ documents that 

10       you reviewed, did you consider them your clients? 
11  A    No, because that one -- I mean I didn’t -- I didn’t 
12       speak with the clients, I didn’t work with the 
13       clients, I looked -- there I was -- I was more in a 
14       compliance review-type position where here’s the set 
15       of guidelines, look at what was established in terms 
16       of a payment plan and see if it fits within those 
17       compliance standards, so I was really acting more as 
18       a compliance person with regards to those. 
19  Q    Did you have a membership agreement with Cornerstone? 
20  A    That I don’t -- that I don’t know. 
21  Q    You don’t know whether you signed an agreement --  
22  A    No. 
23  Q     -- to work for them? 
24  A    No. 
25  Q    Are you a contractor? 
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1  A    I am -- I mean I receive a 1099 and I receive a 
2       payment from them, but I -- you’re asking me -- I 
3       don’t -- I don’t remember. 
4  Q    So what about Credit Advocates? 
5  A    I was a -- yeah, I had a Class B membership and then, 
6       you know, received a payment on a monthly basis for 
7       the cases that I handled. 
8  Q    Okay.  And the cases that you handled, did you 
9       consider them to be your clients? 

10  A    Yes. 
11  Q    Okay.  Were they also clients of the firm? 
12  A    They were clients that originated in the firm and 
13       then were referred to me and I have -- as mentioned, 
14       I took every one of those clients in as mine.  I have 
15       continued to do work.  We’ve resolved the cases that 
16       were sent to me, have since resolved them, and have 
17       continued to help and do work for a number of those 
18       folks directly from me with them since any of those 
19       matters, as recently as the day before yesterday. 
20  Q    Not for Credit Advocates? 
21  A    A former person who went through Credit Advocates 
22       that now has additional legal matters who has come to 
23       me and we’re working through the information and some 
24       of his additional problems that are out there, and he 
25       was someone that was presented to me with a lawsuit 
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1       through Credit Advocates. 
2  Q    Okay.  And so I understood you to say you were a 
3       Class B member of Credit Advocates? 
4  A    Right. 
5  Q    Who are the Class A members? 
6  A    That I don’t know. 
7  Q    You don’t know who the Class A members are --  
8  A    No. 
9  Q     -- of the firm --  

10  A    Don’t -- do --  
11  Q     -- that you’re a member of? 
12  A    Do not know. 
13  Q    Okay.  What about Infinity Law Group? 
14  A    Infinity Law Group was a -- that was a gentleman that 
15       I worked for here in Wisconsin that had absolutely 
16       nothing to do with any of these, it was -- Eric and I 
17       owned a collection agency and when we sold the -- the 
18       Wisconsin office was closed, we sold the two Florida 
19       offices and we were doing our own collections 
20       litigation work here in Wisconsin.  We established 
21       Infinity Legal Group here in Wisconsin. 
22  Q    Okay.  Is that still in existence? 
23  A    No. 
24  Q    And what happened to that? 
25  A    We closed it. 
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1  Q    Okay.  And were you directed by DFI to close it? 
2  A    We closed it prior to DFI’s review. 
3  Q    Okay.  And why was DFI reviewing Infinity Law Group? 
4  A    They were reviewing Omni, which was the previous 
5       entity, and the -- there was an auditing review of 
6       Omni’s -- Eric was the CFO of the organization and 
7       there was -- they were reviewing financials and the 
8       account reconciliations and there was a negotiated 
9       settlement with DFI to close Omni.  And Infinity had 

10       been opened to do some of the legal work for Omni and 
11       that was closed as well.  I mean it was closed before 
12       there was any findings with DFI. 
13  Q    Okay.  I’m sorry, let me make sure I follow.  
14       Infinity was closed before findings --  
15  A    Yes. 
16  Q     -- with DFI?  Okay.  And Omni was also closed? 
17  A    Yes. 
18  Q    And what happened to the clients of Omni and Infinity 
19       when you closed? 
20  A    What happened to the clients? 
21  Q    Yes, what happened to the business? 
22  A    The business was closed and any outstanding files 
23       were returned back to the original clients that had 
24       listed business. 
25  Q    Okay.  So did Omni flip over to Infinity?  Did the 
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1       clients of Omni become the clients of Infinity? 
2  A    Two, but the majority of them, no.  The majority of 
3       the clients were closed out.  Everything was returned 
4       back to those clients. 
5  Q    And that was -- your -- Infinity was instructed to do 
6       that by DFI? 
7  A    Correct. 
8  Q    Okay.  And your testimony is that you did that? 
9  A    Correct. 

10  Q    Okay.  What about Prince Law Group? 
11  A    Who? 
12  Q    Prince Law Group. 
13  A    Prince? 
14  Q    Uh-huh. 
15  A    Never heard of it. 
16  Q    Never heard of it.  Okay.  Have you worked for any 
17       other law firms apart from the ones we’ve discussed 
18       today? 
19  A    My current law firm that I work for. 
20  Q    Elmbrook? 
21  A    Yes. 
22  Q    Okay.  Any others? 
23  A    No. 
24  Q    Okay.  So since you’ve graduated law school, have we 
25       covered the universe of your work? 
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1  A    No, not anywhere near. 
2  Q    Okay.  When you graduated law school, where did you 
3       work immediately after graduation, do you remember? 
4  A    I worked for a short time here in Madison for the 
5       Wisconsin Auto and Truck Dealers Associations. 
6  Q    Uh-huh.  Actually, I’m going to interrupt you.  If 
7       you don’t mind, just going quickly through your 
8       employment.  You don’t have to give me a lot of 
9       detail, I’m just curious about the places that you’ve 

10       worked. 
11  A    Okay. 
12  Q    Do the best you can.  I know that’s a lot to 
13       remember. 
14  A    And then I worked at GE Healthcare.  Then I worked 
15       for Wisconsin Electric.  Then I left there and went 
16       to Omni and then Elmbrook and these pieces during the 
17       course of that time. 
18  Q    Okay.  And have you been terminated by any of your 
19       employers? 
20  A    No. 
21  Q    No.  Why -- okay.  Have you been reprimanded by any 
22       of your employers? 
23  A    I don’t -- I mean I don’t know if I was reprimanded 
24       at Wisconsin Electric, but other than that -- other 
25       than -- other than there, no. 
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1  Q    Have you ever been the subject of a disciplinary 
2       matter in front of OLR? 
3  A    Sure. 
4  Q    Okay.  Can you tell us about that?  More than once? 
5  A    No. 
6  Q    Okay. 
7  A    I was -- in 1992, when I was in private practice, I 
8       negotiated a personal injury matter on behalf of a 
9       friend of mine and his girlfriend, had verbal 

10       authority to resolve the case.  The two of them came 
11       back from a trip after the case had been resolved, 
12       the girlfriend said I didn’t give you the authority. 
13       I had already negotiated, I had already executed, the 
14       settlement agreement.  That was -- that was my fault, 
15       it was wrong, and suffered the -- I turned my license 
16       in and that’s why I was out of the practice for a 
17       long period of time, why I worked at GE and why I 
18       worked at Wisconsin Electric. 
19  Q    Okay.  And how long were you not practicing? 
20  A    Nine years, nine-and-a-half years. 
21  Q    And was a complaint filed against you? 
22  A    Sure. 
23  Q    Okay.  And OLR also filed a complaint, correct? 
24  A    Yes. 
25  Q    And was it adjudicated? 
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1  A    Yes. 
2  Q    Okay.  And was there a determination that your 
3       license should be revoked? 
4  A    The -- well, I turned my license -- I turned my 
5       license in, so I -- I don’t know.  I mean it may have 
6       been.  I don’t know. 
7  Q    Are you suggesting you voluntarily relinquished your 
8       license and it wasn’t revoked by the judiciary? 
9  A    Well, it may have been, but I had turned it in before 

10       then.  I mean I made the -- hired counsel and we went 
11       forward and said I’ll -- I will turn it in.  I don’t 
12       know if I can give you the day, but it’s not 
13       something that I’m real proud of and think about on a 
14       regular basis to tell you the details of everything 
15       that happened.  It was, you know, 20 years ago. 
16  Q    Uh-huh.  But you don’t remember whether or not it was 
17       actually revoked by the Supreme Court? 
18  A    It was -- in a technical sense, whether it was 
19       revoked, it was gone, yes.  I didn’t have the right 
20       until I could -- until I petitioned to regain my 
21       license. 
22  Q    Okay.  And when was that? 
23  A    When I made the petition to regain, 2001. 
24  Q    Okay.  Now, I think you mentioned that either GE or 
25       another business you were reprimanded.  Do you recall 
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1       that testimony, you may have been reprimanded? 
2  A    Yeah. 
3  Q    What were you referring to? 
4  A    The only place that I ever was called into the Human 
5       Resource Office was at Wisconsin Electric and I -- I 
6       mean I don’t -- the -- I -- the -- when I was at 
7       Wisconsin Electric, I remember that Human Resources 
8       called me in because there was an ethics CLE that 
9       talked -- that brought my name up as one of the 

10       attorneys who lost their license, and one of the 
11       attorneys at the company went to the CLE and provided 
12       that information to Human Resources. 
13  Q    I understood you to say you weren’t working at 
14       General Electric in the capacity of an attorney? 
15  A    That’s correct. 
16  Q    Okay.  What was your job there? 
17  A    I was the -- at -- when I worked at GE, I was Credit 
18       and Collections Manager. 
19  Q    Okay, okay So the attorney raised with management 
20       that you had had your license revoked and you were 
21       called into Human Resources based on that? 
22  A    Right. 
23  Q    Okay.  And what, if anything, happened? 
24  A    They changed my job, moved me to another position and 
25       ultimately decided -- we -- I mean they 
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1       offered -- when the -- when Wisconsin Electric bought 
2       Wisconsin Gas, they offered me a severance to leave 
3       and I took it. 
4  Q    Okay.  And because you were working in 
5       collections -- is that what you said? 
6  A    Uh-huh. 
7  Q    Okay.  And so they moved you out of that department? 
8  A    They moved me into the -- to be the liaison for 
9       collection processes with the IT Development Team. 

10  Q    Okay. 
11                 MS. SUTHERLIN:  Mr. Straub, do you want 
12            some water? 
13                 THE WITNESS:  No, I’m fine. 
14                 MS. SUTHERLIN:  Do you want any? 
15                 MS. WILD:  No. 
16  Q    Okay.  So have there been any other disciplinary 
17       actions taken against you? 
18  A    No. 
19  Q    Are you aware of any other complaints that have been 
20       filed with the Office of Lawyer Regulation by your 
21       clients? 
22  A    There -- I mean there have been a -- there have been 
23       a couple of items, you know, that OLR has asked me 
24       for my input or feedback on and I provided it and all 
25       of the matters were -- I think there was two and they 
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1       were closed without any findings of wrongdoing on my 
2       behalf. 
3  Q    Okay.  And what -- did they have to do with any of 
4       these entities we’ve talked about this morning? 
5  A    One. 
6  Q    Which entity? 
7  A    Which entity or -- I don’t know.  I don’t remember 
8       which entity.  I remember which consumer, but I don’t 
9       remember which entity. 

10  Q    Are you at liberty to say which consumer?  I don’t 
11       know who it is.  I know we have waivers from many of 
12       the consumers and you can speak about them, but I 
13       don’t know who you’re talking about, so. 
14                 MS. WILD:  I don’t either. 
15  Q    Okay.  Well, why don’t we just -- you can speak to 
16       your attorney later and find out whether or not you 
17       can answer that question.  So you remember the name 
18       of the consumer that filed -- well, did the consumer 
19       file a complaint with OLR? 
20  A    Yes. 
21  Q    And name you? 
22  A    Uh-huh. 
23  Q    And you remember that person’s name? 
24  A    Yes. 
25  Q    But you don’t remember what entity they were related 
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1       to? 
2  A    No. 
3  Q    And you said there were two instances? 
4  A    Yes. 
5  Q    Do you remember the name of the other consumer? 
6  A    No, it didn’t have anything to do with this and 
7       I -- it was something -- it was really minor and the 
8       OLR Investigator, Alice, quickly closed it after 
9       getting the correspondence from me. 

10  Q    Okay.  Have you ever been named in a lawsuit? 
11  A    I’m sure I have.  I mean I’m -- I’m sure I have. 
12  Q    Can you remember any of the names of lawsuits that 
13       you’ve been named in? 
14  A    No. 
15  Q    Were there many of them? 
16  A    No, but I mean I -- back in the ‘90s I know I 
17       had -- a cell phone company sued me.  I had a -- no, 
18       I mean there’s not a lot, but I know there’s -- you 
19       know, I’m sure it’s out -- I’m sure there’s something 
20       out there. 
21  Q    Okay.  Have you ever been criminally convicted? 
22  A    Yes. 
23  Q    Okay.  How many times? 
24  A    In association with what happened in 1992 that we’ve 
25       discussed. 
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1  Q    Okay.  So just one criminal conviction? 
2  A    There were a couple of counts that were rolled into 
3       that conviction. 
4        (Exhibit Numbers 3-4 Marked For Identification) 
5  Q    Okay.  I’m going to hand you two exhibits.  And what 
6       were those counts? 
7  A    Forgery and uttering and theft. 
8  Q    So are these the two -- so I’m handing you two copies 
9       of CCAP. 

10  A    Yep. 
11  Q    And they’re dated -- one is dated -- do you recognize 
12       these documents? 
13  A    Yes. 
14  Q    Okay.  And is this the criminal charge you’re 
15       referring to? 
16  A    Yes. 
17  Q    Okay.  And Exhibit 3 is dated 9/1/92 and Exhibit 4 is 
18       dated 11/20/92, do you see that? 
19  A    Yes. 
20  Q    Okay.  And Exhibit 3 has three counts and Exhibit 4 
21       has two counts? 
22  A    Uh-huh. 
23  Q    Okay.  Is this the same course of conduct? 
24  A    Yes. 
25  Q    Okay.  And can you explain to me why they were 
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1       charged separately? 
2  A    The first one was the -- that personal injury case 
3       that I referred to and then when the investigators 
4       came in and went through my office there was -- I 
5       don’t remember what this was, but it was something 
6       that they -- it was something that they had come 
7       across in the office, but subsequently both cases 
8       were tied together and the -- they were resolved in 
9       one action and the punishment was applicable to the 

10       two matters together. 
11  Q    Okay.  Were you charged with forging a check? 
12  A    Yes. 
13  Q    Okay.  Were you charged with appropriating your 
14       client’s -- a portion of your client’s settlement 
15       money? 
16  A    Put it -- converted it -- put it in my trust account, 
17       yes. 
18  Q    Okay.  And so that’s separate and distinct from this 
19       issue of settling a case without authority, correct? 
20  A    Well, no, it’s the same -- it’s the same thing.  It’s 
21       all -- that’s the entire event. 
22  Q    Okay.  So when you say they found something else in 
23       your office, what are you talking -- what are you 
24       referring to? 
25  A    I don’t -- I don’t remember what the specific details 
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1       of this was.  As I’m sure you can understand, after 
2       20 years you make every attempt to improve upon your 
3       personal life and do everything correctly and it 
4       seems like every time you turn around the corner 
5       somebody wants to look at something that happened 
6       20 -- almost 25 years ago and continue to ask you to 
7       reenact what happened and it gets pretty darn 
8       frustrating that I can find mistakes that everybody 
9       has made and I don’t ever get a chance to learn and 

10       take positive steps and do things the right way as a 
11       result of this. 
12  Q    Okay.  Mr. Straub, how did you hear about Legal 
13       Helpers Debt Resolution? 
14  A    Saw an advertisement listed. 
15  Q    Where did you see that ad? 
16  A    Would have probably been on Craig’s List. 
17  Q    Okay.  And what did you do after you saw the ad? 
18  A    Sent a response back. 
19  Q    Okay.  And were you contacted by somebody after you 
20       did that? 
21  A    I’m sure I was. 
22  Q    Okay.  And do you recall who that was? 
23  A    No. 
24  Q    Okay.  And do you recall when that was? 
25  A    Probably five years ago. 
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1  Q    Okay.  So 2010? 
2  A    I mean I’m guessing about 2010, 2011. 
3  Q    Okay.  And you responded to the ad and you were 
4       approached by somebody, you don’t recall when or who, 
5       and then what happened? 
6  A    Had a phone conversation with someone to discuss the 
7       program that they were establishing, explained that 
8       they were -- the firm was doing a lot of work 
9       initially in Chicago and that they were looking to 

10       branch out beyond the state of Illinois and they 
11       needed to have licensed attorneys in ancillary states 
12       to work with clients in those individual states as 
13       they came to the firm to be their advocate, to be 
14       available to meet face-to-face with clients to do all 
15       of the steps necessary to represent that client if 
16       they would go through a legal proceeding. 
17  Q    Okay.  So you were approached to address issues when 
18       a client was sued by a creditor, is that what you 
19       said, and take them through a legal proceeding? 
20  A    I would do -- I did two things for LHDR.  One, 
21       I -- there were some clients that I met with 
22       face-to-face as they were looking to start their 
23       enrollment process and I would go through the 
24       documentation page-by-page with them, review their 
25       current budget, review what credit cards they had 
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1       open, look at their financial position, talk to them 
2       about would this program be right for them or wrong 
3       for them, offer suggestions, pushed a few people away 
4       from the program and had them not sign the paperwork 
5       and advised them and counseled them on how they could 
6       resolve their credit card debt in a better fashion or 
7       a quicker fashion.   
8            The others, worked through the documents, 
9       explained each one of the pages, and then upon their 

10       completion of the documents then scanned and uploaded 
11       those documents back to LHDR for the firm’s 
12       processing of the information. 
13  Q    Okay.  Do you have any staff in your office? 
14  A    Not that worked on any of this. 
15  Q    Okay.  And but you do have staff in your office? 
16  A    I do. 
17  Q    Okay.  Did you go through any training as an 
18       attorney --  
19  A    There was -- LHDR had a -- they sent a training 
20       manual and then there was a -- there was one or two 
21       webinars where there were a number of different 
22       attorneys on the webinar to go through the desired 
23       training process. 
24  Q    Okay.  And who ran those webinars? 
25  A    I don’t -- I know that there was -- I know that there 
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1       was a female attorney in Denver that was a -- she was 
2       doing some of the -- I think she did the first one 
3       and I can’t recall who ran the second one.  I know 
4       there were two of them though. 
5  Q    Was her name Sarah Mobley? 
6  A    Yeah -- yes. 
7  Q    And did that one relate to loan modifications? 
8  A    Not that I recall, because I never did any loan 
9       modification work.  It was the -- LHDR had a client 

10       portal where all of the client information was logged 
11       and listed and it was the management of working on 
12       that client portal, where the information was stored, 
13       how to pull information from that portal site, as 
14       well as what the -- explanation of all the documents 
15       and how the program would work for the consumers and 
16       how to take care of those consumers, whether you meet 
17       with them face-to-face or as they move forward 
18       through the process. 
19  Q    Okay.  And what’s the name of that portal, do you 
20       recall? 
21  A    Leadtrac. 
22  Q    Okay.  Did it have any other names? 
23  A    Boy, that I -- that I don’t know. 
24  Q    Okay.  And so you didn’t have any loan modification 
25       clients? 
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1  A    No. 
2  Q    Okay.  You didn’t do any loan modification work for 
3       Legal Helpers? 
4  A    No. 
5  Q    Okay.  What about the Mortgage Law Group, have you 
6       ever heard of that organization? 
7  A    You know, that was -- now that you say -- yeah, I 
8       remember that name.  I remember being asked if I 
9       would be available to do work for the organization 

10       and never did anything and, as a matter of fact, 
11       the -- that was the -- that was the -- that was -- I 
12       had gotten a call from Alice Omahar at the OLR about 
13       that and asked me if I had ever done any work because 
14       there was a complaint filed by Dorothy Dean, who is 
15       a -- Dorothy Dean is a State Representative in 
16       Milwaukee.  Dorothy Dean had never heard of me.  
17       The -- her constituent had never heard of me.  I 
18       didn’t hear -- I didn’t know anything about this 
19       program and so I responded to Alice Omahar, and her 
20       response to me was send a letter -- and I don’t 
21       remember who that letter was addressed to, but send a 
22       letter indicating that you don’t want anything to do 
23       with this program, you haven’t done anything, and 
24       you’re not a part of it.  And that’s what I did and 
25       forwarded a copy of that to Alice Omahar and --  
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1  Q    Send a letter to who? 
2  A    The person who was in charge of this Mortgage Law 
3       Group that I never -- had never done any work for, 
4       didn’t even know that it was really out there 
5       soliciting clients -- still don’t know if it is. 
6  Q    And who was that person? 
7  A    I’d have to pull that letter that was sent, 
8       that -- but I sent that letter to the Mortgage Law 
9       Group.  Can’t remember who the person was that I sent 

10       it to, but then sent a copy to Alice and sent a copy 
11       to Representative Dorothy Dean. 
12  Q    Do you still have a copy of that letter? 
13  A    I’m sure I do. 
14  Q    Okay.  So can you tell me how the debt settlement 
15       program that LHDR offers works? 
16  A    The consumer would -- the consumer would call in or 
17       the customer would call in and talk to an intake 
18       person.  The intake person would provide some basic 
19       information about the program and take some basic 
20       information.  Now, again, this is what I’ve learned 
21       through the conversations and the training -- would 
22       take some basic demographic information from the 
23       consumer.  And, like I said, I met face-to-face with 
24       some of -- you know, a small number of those 
25       consumers to go through the documents that were 
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1       created.  So the consumer would come in, I would sit 
2       face-to-face with that person, and we would go 
3       through the language of the documents.  And most 
4       specifically I would focus on their listing of their 
5       creditors and talk about, number one, are these the 
6       only creditors that they had, have they been making 
7       payments, talk to them about are there other options 
8       or opportunities or are there other ways that you 
9       could resolve these debts, would always ask what 

10       was -- you know, what did someone tell you that was 
11       going to happen to make sure that they had a good 
12       understanding of the program and also look for ways 
13       that if -- you know, I wanted to make sure they 
14       understood that they were paying a fee to get these 
15       services, so was there something that they could do 
16       on their own or that I could help them with outside 
17       of this program to take care of or resolve whatever 
18       outstanding obligations they had, and also explained 
19       to all of these customers the impact on their credit 
20       bureau and their credit scores moving forward so 
21       that -- and then, you know, if they chose to -- and 
22       they understood the documentation and they signed the 
23       documents, then I would upload the information and, 
24       as instructed, would share with the consumer that 
25       they would receive a package in the mail with details 
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1       about how to log into their online account that 
2       managed their finances, that had a person that they 
3       could call if they had problems or questions about 
4       the program, but at the same time anyone that I met 
5       with I gave them my card, gave them my phone number, 
6       and said if you have any issues, you have any 
7       problems, please call me because I’m the one that’s 
8       helping you, I’m the one -- I’m the attorney here in 
9       the state, I’ll do everything that I can to help you 

10       resolve whatever problems you may have and if you 
11       have a problem with the company let me know and I’ll 
12       go -- I’ll do whatever I can do to fix it. 
13  Q    Okay.  So the individuals that you met face-to-face 
14       with and enrolled, did you understand them to be your 
15       clients? 
16  A    Yes. 
17  Q    And do you believe they --  
18                 MS. SUTHERLIN:   Strike that. 
19  Q    And your testimony is you gave them all your card and 
20       encouraged them to call you? 
21  A    Yep. 
22  Q    And did any of them do that? 
23  A    Yes. 
24  Q    How many clients did you have? 
25  A    Fifty to seventy-five. 
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1  Q    So from 2010 when you became a member of 
2       Legal Helpers until they stopped operating, which was 
3       last year, correct? 
4  A    I haven’t -- well, I hadn’t seen any -- I hadn’t seen 
5       any correspondence -- I hadn’t seen anything for a 
6       few years from LHDR. 
7  Q    Okay.  So 2013? 
8  A    Maybe -- I mean maybe ’12, maybe early ’13, but I 
9       mean there was no correspondence in ’14 and ’13 is 

10       questionable. 
11  Q    Okay.  And when you say you correspondence, you mean 
12       regarding the clients? 
13  A    Any correspondence from anyone from LHDR, no 
14       referrals or anything.  Now, like I said, some of 
15       those clients, again, as recently as the day before 
16       yesterday -- I still have communications, contact, 
17       still take care of these clients and some of them not 
18       in credit-related matters. 
19  Q    Okay.  So for the entire span you worked with 
20       Legal Helpers, you believe you had somewhere in the 
21       neighborhood of 50 to 75 clients? 
22  A    That would be from face-to-face meetings where I 
23       worked with them going through their documentation. 
24       There was probably another, I don’t know, 25 to 50 
25       where a lawsuit had been filed and they were people 
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1       that I didn’t meet with face-to-face.  Someone else 
2       in the -- someone else in the organization or the 
3       firm met with them face-to-face, but a lawsuit was 
4       filed and so that Summons and Complaint was sent over 
5       to me and then I would reach out to those consumers, 
6       work with them to prepare an answer, get an answer 
7       filed and work on whatever small claims or civil 
8       cases were brought. 
9  Q    Okay.  So you’re making a distinction between the 

10       individuals that you met with face-to-face and the 
11       individuals that were then later sued by their 
12       creditors, correct? 
13  A    Correct. 
14  Q    Is there any overlap in your clients? 
15  A    There were a few where I met with them, talked about 
16       the program, and then they were subsequently -- they 
17       still were sued and, you know, so it was -- had 
18       already built the relationship, had already had 
19       conversations face-to-face with the -- with those 
20       consumers, so it was a little bit easier to move 
21       forward in the building of the financial disclosure 
22       and getting an answer filed on behalf of that 
23       consumer. 
24  Q    Now, the consumers that you met with face-to-face but 
25       were not referred to you in the litigation defense 
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1       program, I understood you to say they were your 
2       clients? 
3  A    Uh-huh. 
4  Q    And were they your clients through the pendency of 
5       the program? 
6  A    Like I said, I don’t -- I don’t -- I have continued 
7       to do work for a number of these folks not related at 
8       all to LHDR. 
9  Q    All right.  So let me just interrupt you there.  

10       Let’s not talk about, you know, post-LHDR.  I’m 
11       interested in the timeframe in which they were in the 
12       debt settlement program with LHDR and you did the 
13       original face-to-face enrollment with them. 
14  A    Uh-huh. 
15  Q    And I think your testimony was that you were their 
16       attorney --  
17  A    Right. 
18  Q     -- throughout the pendency of the program?  During 
19       that timeframe, apart from the ones that got 
20       sued -- because, again, I understood your testimony 
21       those were two separate groups, correct?  So for the 
22       individuals that were not sued, or at least not 
23       referred to you based on suit, did you have ongoing 
24       communications with them after you had the 
25       face-to-face? 
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1  A    I didn’t proactively reach out to them, but if they 
2       had any questions -- there were a number of them that 
3       would call me and ask me questions, ask for advice, 
4       ask for information, further information, about their 
5       credit bureau scores, about the -- how the process 
6       works.  There were a few times where folks had 
7       questions and didn’t feel that they received an 
8       answer that they were satisfied with from LHDR, so in 
9       those cases I would forward -- I would talk to them 

10       and I would forward an email to Derek and ask him to 
11       talk to somebody within the firm to get a better 
12       response back to the consumer because I’ve talked to 
13       them and they’re not satisfied or they have a 
14       question or they don’t feel like they’re getting a 
15       complete answer. 
16  Q    Okay.  And do you have -- so if a consumer called and 
17       spoke to you, did you keep a record of that 
18       communication? 
19  A    No, I mean because it was -- generally, the questions 
20       they asked were relatively simple questions.  And I 
21       told every one of those folks if they had questions 
22       about this program, call me, I’m not going to send 
23       you a bill, I’m not going to charge you for my time 
24       answering your questions, so that was something that 
25       I wanted to make sure that they were satisfied and 
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1       they understood what was going on.  So there were 
2       some folks that -- there were some folks that never 
3       called and then there were others that called every 
4       week and so I would take their call, I would work 
5       with them, I would answer their questions, I 
6       would -- I would try to do everything that I could so 
7       they understood what they were doing or where they 
8       were.  And, you know, again, if they had a question 
9       that they didn’t feel was being answered 

10       appropriately, I would try to get a better answer for 
11       them. 
12  Q    Okay.  And these are Legal Helpers’ clients? 
13  A    Correct. 
14  Q    Okay.  And you didn’t keep any records of any of 
15       these calls? 
16  A    No, because, again, it was just -- they would call 
17       and say, you know, if a payment isn’t made for 90 
18       days on one of my credit cards, how will that impact 
19       my credit bureau score, and so then I would explain 
20       it to them and talk about how impirica scoring works 
21       and what the algorithms are and share that with them, 
22       or what happens -- the -- you know, the credit card 
23       company is still calling me, Legal Helpers told me 
24       that I should refer the calls back to them, but 
25       they’re still calling me, what happens, what if 
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1       nobody answers them, and talk through the process.  
2       But it wasn’t something that I kept a data log on 
3       because it was -- you know, again, it was just 
4       providing that care and servicing to those customers. 
5  Q    Okay.  Did you ever give any consultation about 
6       settlements? 
7  A    Can you help me with that question?  Consultation to 
8       a client --  
9  Q    Yes. 

10  A     -- about settlements that they were doing, how to do 
11       it, someone else was -- in what regard? 
12  Q    In any vein. 
13  A    Oh, sure, I mean a lot of these -- like I mentioned 
14       before, there were customers that, as I went through 
15       their paperwork with them -- I was just thinking 
16       about this the other night.  I remember a customer 
17       that came in, he had two credit cards and we walked 
18       through -- we looked at the -- we talked about the 
19       two credit cards.  I knew what the settlement 
20       thresholds and parameters were from both of the 
21       credit card companies.  I explained the process of 
22       negotiating settlements to the gentleman, looked 
23       at -- he had a sizeable sum of money in his 401k, 
24       said you know what, you don’t need this program, what 
25       you need to do is you need to call, and I’ll get you 
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1       the name of the people to call, you need to call this 
2       person and this person and offer X as a settlement, 
3       borrow money from your 401k, now you’re paying 
4       yourself back so you’re not paying interest, you’re 
5       not paying fees, and he did it.  A month later he 
6       called me back and said that was the greatest thing 
7       he had done because he resolved everything, 
8       everything was moving perfect, he got rid of these 
9       two large debts, and he was satisfied.   

10            So quite often people would ask me how does 
11       the -- you know, how does the settlement process work 
12       and I would advise them, and if they wanted to do it 
13       on their own I would share it with them.  If 
14       they -- there were a number of folks that didn’t want 
15       to be part of the program, but asked me if I would 
16       settle or resolve a particular credit card or credit 
17       cards for them, and I did, and that’s because I 
18       viewed every one of those folks as my client, my 
19       responsibility, to take care of, what their needs 
20       were at the time, and continue to do so today. 
21  Q    Okay.  So those consumers that you -- so as I --  
22                 MS. SUTHERLIN:  Strike that. 
23  Q    Those consumers that you encouraged not to join the 
24       program, is that reflected anywhere in your 
25       documentation, that you told LHDR that these 
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1       consumers are not going to enroll? 
2  A    The procedure was when someone would go through the 
3       documentation and you would have them sign the 
4       documents, you were to scan those documents and 
5       upload them into the Leadtrac system and have them 
6       uploaded within 24 hours of meeting with the 
7       consumer.  If that consumer -- because there were a 
8       number of folks that, as I explained the paperwork, I 
9       didn’t tell them, they just said you know what, I 

10       don’t want to do this, so then you would put a 
11       notation on that consumer’s account in the online 
12       portal and say customer refused to sign.  And there 
13       was just a -- there was a box you would mark that 
14       they refused to sign and I didn’t -- I didn’t put a 
15       detailed note saying I advised the customer not to 
16       enroll in the program because it would be smart for 
17       them -- I just said the customer is not going to 
18       participate in the program and just upload that note, 
19       not upload any materials, shred the documents, and 
20       let that consumer go on. 
21  Q    Were you paid for doing that face-to-face 
22       consultation by LHDR if they did not enroll? 
23  A    No. 
24  Q    Okay.  So you were only paid if they enrolled? 
25  A    Correct. 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

52 

��������	�
�����������������������

Case: 3:14-cv-00513-bbc   Document #: 182   Filed: 02/19/16   Page 14 of 44



Gregory Straub - 1/28/15 

1  Q    Okay.  Were you paid --  
2  A    Or if there was a complaint filed. 
3  Q    Or --  
4  A    A Summons and Complaint filed. 
5  Q    Okay.  Were you -- if they enrolled and then soon 
6       thereafter cancelled, was that -- were you docked 
7       pay? 
8  A    Yes. 
9  Q    Okay.  When you encouraged consumers not to enroll, 

10       did they -- did you then charge them individually for 
11       the advice that you just --  
12  A    No. 
13  Q     -- articulated? 
14  A    No. 
15  Q    Okay.  So you’ve made a lot of references to the 
16       program.  Explain to me how the program works.  Let 
17       me just take you back to some earlier testimony.  You 
18       explained that there was an intake process and that 
19       the intake individual for Legal Helpers would take 
20       basic information, I think was your testimony, 
21       correct? 
22  A    Correct. 
23  Q    And how was it that the consumers found out about 
24       this programming, through marketing? 
25  A    I had -- a few of the consumers told me that they had 
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1       heard radio advertisements. 
2  Q    Uh-huh. 
3  A    Personally, I had never heard any of the -- if there 
4       were radio advertisements, I never heard any of them. 
5       You know, you -- I -- you hear on the radio and you 
6       see in the paper advertisements for, you know, help 
7       avoid bankruptcy, we’ll help resolve your debt but, 
8       personally, I never called any of them to see was 
9       that a marketing arm that fed this or was it 

10       somebody -- I don’t know, but I never heard any 
11       advertisement for Legal Helpers Debt Resolution.  I 
12       know there was a website that was out there that, you 
13       know, if you -- I’m assuming that the SEO driver 
14       would push you there.  If you put in help with debt 
15       resolution or help with debt settlement, it would 
16       push you over there, but I don’t know that, I’m 
17       just -- I do know that just there were some of the 
18       consumers that mentioned they heard stuff on the 
19       radio. 
20  Q    Did you, in your role at LHDR, review any of the 
21       marketing that may have appeared in Wisconsin? 
22  A    I did not. 
23  Q    Okay.  So there was the basic intake and the 
24       information was then put into Leadtrac? 
25  A    Correct. 
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1  Q    Okay.  And the documents were then provided to you 
2       and you walked your clients through --  
3  A    The, yeah, document file was in Leadtrac as well. 
4  Q    Okay. 
5  A    And so you would go into Leadtrac and the -- the 
6       first page was, again, demographic information about 
7       the consumer, some basic demographic but not a 
8       complete full profile.  And then there was a, you 
9       know, a log of communications and information and 

10       then there was a tab with the file.  And so then you 
11       would go in, open that file, print that file.  I 
12       always printed two copies so I could give the 
13       consumer a copy and -- you know, when we would meet, 
14       go through the documentation, have them sign, and 
15       then that signed copy I would upload into the system. 
16  Q    Okay.  So between the intake and the documents coming 
17       to you, what happened in the interim, do you know? 
18  A    That I -- I mean that I don’t know.  I mean I know 
19       from -- you know, just from training and talking to 
20       consumers that they talked to an intake person or a 
21       special -- a loan specialist that they would call 
22       them.  They would take the information, but I don’t 
23       know the -- I don’t know the duration of time between 
24       when that consumer talked to an intake person and 
25       when there would be a file out there for me to meet 
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1       with the consumer.  I don’t know if it was a short 
2       period, a long period, I don’t know that. 
3  Q    Do you know anybody else who may have looked at that 
4       file? 
5  A    I don’t -- what I -- I don’t know if the intake 
6       person loaded that information into the system or if 
7       there was another person at the -- you know, at the 
8       firm that was -- that took it from, you know, paper 
9       intake process to uploading into the file.  That I 

10       don’t know. 
11  Q    Okay.  So were there instances --  
12                 MS. SUTHERLIN:  Okay, strike that. 
13  Q    So you’ve referred to the program.  How does the 
14       program itself work? 
15  A    The consumer presents with a number of credit cards 
16       that are outstanding.  The program’s desire is to 
17       negotiate a settlement on all of those credit cards 
18       that are outstanding.  In working in that industry, 
19       there is -- every creditor that’s out there has a 
20       certain criteria and settlement thresholds.  So I can 
21       tell you today, personally, because of my history, 
22       not in this program but being in the collections 
23       world, I can tell you every major and minor credit 
24       card company, exactly what they’re looking for from a 
25       dollar figure or a percentage figure to resolve an 
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1       outstanding or open credit card account.  And so, 
2       obviously, I’m not exclusive to that information.  If 
3       the firm has that same information and understands 
4       that, I know that I can call Citibank and pay 51 
5       cents on the dollar and resolve an open credit card 
6       account.  So does the people working at the firm that 
7       are out there negotiating these. 
8  Q    Let me interrupt you for a minute.  Does whether or 
9       not you’re paying on the account impact that 

10       analysis? 
11  A    For the most part no.  The bigger driver to 
12       resolution, whether it’s current, whether it’s 
13       delinquent, whether it’s open, whether it’s closed, 
14       you can get a better deal on an account that’s closed 
15       or is aged or is starting to approach the statute of 
16       limitations.  But if the account is open, even if 
17       that consumer is current, making the minimum monthly 
18       payments, if the consumer closes the account, even 
19       though they were current up to that point, there are 
20       still -- the settlement thresholds are pretty much 
21       the same, based upon the other information that you 
22       would gather from the consumer.   
23            So if I was working with a client and I called 
24       Citibank and didn’t have any of the other background 
25       information for which to provide to Citibank, no, you 
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1       wouldn’t get the terms of settlement, but if I had 
2       the information necessary that they would look at or 
3       that they have in their guidelines, then you can get 
4       it resolved. 
5  Q    Okay.  So you were explaining --  
6  A    So, yeah, the program as it would work was all of 
7       these debts would be put together on their basic 
8       spreadsheet of their outstanding debt to be enrolled 
9       in the program.  Here’s the total dollar amount.  

10       They used the figure -- the firm used the figure of 
11       65 percent as an average across the face value of the 
12       accounts that -- so, basically, say, 35 percent on 
13       all of these accounts that are out there.  
14       Personally, I think that’s a little bit too low, but 
15       it’s generally 65 to 75 percent is where you can be. 
16            And so once the consumer’s account was set up 
17       and they determined the dollar amount and 
18       they -- when you look at the documentation you can 
19       see that they took that 65 percent and then whatever 
20       that 65 percent figure was, plus the fees to be in 
21       the program, divided by the number of months that 
22       this would be set up, and the duration of the plan 
23       was 36 or 42 or 48 months, to come up with a number 
24       that the consumer could afford to pay.  I mean if 
25       their minimum monthly payments on the cards were 800 
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1       bucks and you said you need to pay 1,200 bucks in 
2       order to settle these, if they can’t pay the 800 they 
3       can’t pay the 1,200.  So the length of the program 
4       was established based upon the ability to make that 
5       payment that was set up.   
6            So then the consumer would be making those 
7       payments and they were typically a monthly draft of 
8       whatever that dollar amount that was determined to 
9       be.  That amount would go into their account that was 

10       managed by the firm and then the settlement 
11       negotiations would begin with all of their creditors. 
12       And it’s my understanding that a letter would go out 
13       to each one of those creditors to indicate that the 
14       consumer was enrolled in this program and that 
15       subsequent negotiations would begin to set up payment 
16       plans on each one of those outstanding cards.   
17            In talking to consumers as they were going 
18       through the process, I would ask a lot of questions 
19       to double check the process to ask what -- are you 
20       aware of settlement plans that have been set up, are 
21       you aware of payments that are going, are you still 
22       getting phone calls.  Some of the consumers noticed 
23       that the largest card was the one that was being paid 
24       upon first, others, the small ones were all being 
25       wiped out, so it depended on each individual’s 
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1       circumstance or case.   
2            But, you know, that was some of the other 
3       questions that people would call me on and ask me is, 
4       you know, what’s typical, what will normally happen 
5       in a settlement proposal by a credit card company.  
6       So the plan, as I see how it’s envisioned to work, is 
7       that those payment plans would be set up based upon 
8       that duration or term of the plan.  So those payments 
9       would go out to each one of those creditors to 

10       resolve each one of those accounts, the accounts 
11       would be closed.  You know, at the end of the 
12       negotiated payment plan they would write off the 
13       agreed-upon balance on that card and, you know, 
14       obviously the consumer would have a -- there would be 
15       a bad debt reserve write-off by the credit card 
16       company, so there would be an impact on their credit 
17       bureau, but each month the -- as long as the payments 
18       were made each month, it would be payment as agreed 
19       on their bureau so they wouldn’t be impacted 
20       significantly until the end of the term of those 
21       payments.  So that’s how it would work.   
22            And the only time that then someone would come 
23       to me with a Summons and Complaint is if those 
24       negotiations were not fruitful or if somebody on the 
25       negotiations team at the firm didn’t follow-up timely 
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1       with one of the card companies.  Capital One has a 
2       much shorter leash, that if there haven’t been 
3       payments in a shorter window of time, they’re going 
4       to be more apt to file suit.  Discover Card same 
5       thing, they’re going to be more apt to file suit in a 
6       much quicker fashion than some of the other 
7       cardholders that are out there. 
8  Q    Okay.  All right.  I’m going to show you a series of 
9       documents.  Now, was there -- were there any -- for 

10       the individuals that you signed up and were your 
11       clients, were there any aspects of their programming 
12       that if something occurred you had to be notified? 
13  A    Can you provide --  
14  Q    Like if they lost a -- if they had a significant life 
15       change that may impact their income flow?  And I 
16       understood you to -- your testimony that some of them 
17       would call you.  Were there any protocols at the firm 
18       that you were notified if there were any kind of life 
19       changes in the case? 
20  A    I didn’t hear from the firm.  I would hear from the 
21       consumer, from -- you know, from the client, but I 
22       didn’t -- not -- the firm didn’t notify me if they 
23       heard of somebody losing their job or having a 
24       significant life change.  They didn’t notify me, but 
25       because of the relationship that I built up with 
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1       these clients, they would notify me and ask me what 
2       can we do, I can’t afford to make my monthly payment, 
3       what happens now, that line of logic. 
4  Q    But none of that is documented? 
5  A    In terms of the consumers calling me, no, again. 
6  Q    So if you had changed their payment plans based on a 
7       life change --  
8  A    I didn’t change their payment plan.  I didn’t make 
9       any adjustments to their payment plan, the firm did 

10       that. 
11  Q    Okay.  So what if somebody called and said I lost my 
12       job? 
13  A    Then I would -- I would ask them if they had 
14       contacted LHDR to let them know that they lost their 
15       job, that their payment stream changed, ask them if 
16       they -- you know, do they have the number, do they 
17       have the representative that they’re supposed to 
18       call, and instruct them to follow that, to call the 
19       person, and then just let me know if you have a 
20       problem, if there’s an issue let me know, and I’ll 
21       see if I can reach out to Derek and try to get some 
22       resolution or some answers for you. 
23  Q    Did you have authority to change the payment plan for 
24       your clients? 
25  A    No. 
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1        (Exhibit Numbers 5-7 Marked For Identification) 
2  Q    Okay.  Now, I’m going to show you -- let’s see here, 
3       I have multiple welcome packets.  I’m debating 
4       whether I’m going to give them all to you, and I 
5       guess I will -- 5.  Okay.  I’m going to hand you what 
6       I’m marking as Exhibits 5 and 6.  Yeah, this is 5. 
7  A    That’s different than this one. 
8  Q    Tell you what --  
9                 MS. SUTHERLIN:  Well, could you do me a 

10            favor, I don't know why we only have one copy of 
11            that, so can you go make a copy. 
12  Q    Let’s start with Exhibit Number 6. 
13                 MS. SUTHERLIN:  Sorry, Kaitlyn, I’m missing 
14            one, I apologize. 
15  Q    We’ll start with 6 and 7, and what I’ve handed you 
16       are a series of what I understand to be welcome 
17       packets.  Why don’t you take a minute and look at 
18       those and when you’re done let me know.  Okay.  Have 
19       you had an opportunity to look at Exhibit 6 and 7? 
20  A    Yes. 
21  Q    Okay.  Do you recognize those documents? 
22  A    6, no.  6 is a welcome package, documentation that 
23       would have been sent to the consumer once they enroll 
24       in the program.  7, yes.  7 is the file that I 
25       referenced earlier that I would download and then 
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1       walk through with the consumer and talk to them about 
2       each of the pieces within this document.  So 6 is not 
3       something that I am familiar with or have seen; and 7 
4       is, in fact, the collection of the documents that I 
5       would work through with the consumer. 
6  Q    Okay.  So looking at 6, you’re -- I understand you to 
7       say this was -- this is sent to the consumer.  Is it 
8       sent before or after they enroll? 
9  A    Again, I -- it’s a welcome packet, so I’m -- I mean I 

10       would think that it was -- you know, if you look at 
11       Page -- listed as Page 3 in this, it states that once 
12       retained, a welcome package and letters of 
13       representation are sent out, so I’m guessing this 
14       would go out before they’ve enrolled in the packet, 
15       so it’s just the kind of -- it’s marketing 
16       information is what I would assume it to be, but 
17       I -- not seeing it before, I don’t know when it would 
18       get sent to the consumer. 
19  Q    So you were not given anything like this to review? 
20  A    No. 
21  Q    Okay.  Now, I’m handing you Exhibit 5.  Let’s look at 
22       that one. 
23  A    Okay.  It looks like a -- the welcome packet that 
24       would get sent to a consumer after they’ve enrolled 
25       in the program. 
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1  Q    Okay.  And, similarly, this is not something that 
2       you’ve ever --  
3  A    I’ve never seen this before. 
4  Q    Okay.  All right.  So let’s look at what’s been 
5       marked as 7. 
6  A    Okay. 
7  Q    And this looks to be a sample, correct? 
8  A    Yes. 
9  Q    But it’s similar to what you walked through with 

10       the --  
11  A    Yes. 
12  Q     -- with the clients?  Okay.  Now, this debt analysis 
13       and fee structure, you walked through with the 
14       clients and explained the ramifications of this 
15       program, correct? 
16  A    Are you referring to --  
17  Q    Well, I’m referring --  
18  A     -- a particular page or just the overall --  
19  Q    I was referring overall. 
20  A    Okay.  I would -- my process, as I as asked and from 
21       that webinar of training and how I considered this, 
22       is I would go through each page in this 
23       document -- whether it required a signature or not, I 
24       would walk through each of the sections of this 
25       document to ensure that was that consumer the person 
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1       I was talking to.  I would verify identification.  I 
2       would walk through the creditor listing, which is 
3       what I discussed earlier in that -- like, for 
4       example, this one that shows two Citibank accounts 
5       and a Bank of America account.  I would talk to this 
6       consumer and see if there was a way that they could 
7       come up with some money and do a lump sum on their 
8       own and not participate in the program because they 
9       could probably resolve this on their own for less 

10       money than going through this program. 
11  Q    Okay. 
12  A    I would walk through the pertinent paragraphs of the 
13       engagement to make sure they understood what they 
14       were doing, walk through the -- you know, that it 
15       wasn’t bankruptcy, that it was negotiating a settled 
16       resolution, and then we would pay specific attention 
17       to the items such as the EPA or the electronic 
18       payment authorization to ensure that they understood 
19       that a monthly payment would be withdrawn from their 
20       bank account.  We would go through the payment 
21       confirmation schedule so they would see exactly what 
22       the -- how the dollar amount that was being drafted 
23       each month was being split up so they could review 
24       that and understand and then talk about the -- you 
25       know, this servicing agreement so they would have a 
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1       comfort level with the fact that there was a company 
2       that was going to be doing a direct debit from their 
3       checking or savings account on a monthly basis.  And 
4       then what wasn’t in this package was I would talk to 
5       them about the fact that online access would be given 
6       to them so they could see this account where the 
7       money was being put into, so if they had any concerns 
8       about money going out or things being paid that they 
9       could go online and look at that. 

10  Q    Okay.  Now, this appears to be a training document.  
11       Do you see all of these handwritten -- or, not 
12       handwritten, I’m sorry, typed notes in the document? 
13  A    Okay.  That’s not on this one. 
14  Q    Oh, I’m sorry. 
15  A    That’s different than -- this example that you’ve 
16       given me is just a -- would be just a demo example.  
17       For example, you’re looking at the EPA document.  The 
18       one you’re looking at has --  
19  Q    Oh, you’re right. 
20  A    This one doesn’t have any kind of notes. 
21  Q    Right.  Okay. 
22                 MS. SUTHERLIN:  Can I have that one 
23            actually? 
24  Q    Now, did you have the ability to alter any of the 
25       aspects of the contract? 
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1  A    I did not. 
2  Q    Okay.  So your role was to review the document, which 
3       you’ve testified to, in detail and either -- they 
4       either enrolled -- the client either enrolled or they 
5       didn’t enroll? 
6  A    Correct. 
7  Q    But you did not suggest to the firm that alterations 
8       should be made with respect to a certain client? 
9  A    No, other than, you know, I would just -- I would 

10       shred the papers, not upload, put a note on there 
11       that the client was not going to participate in the 
12       program, but I didn’t go back to the firm to suggest 
13       a change or alteration in this package of 
14       information, no. 
15  Q    Did you review the package of information about the 
16       client for your understanding of the applicable 
17       Wisconsin law? 
18  A    On an individual basis, or did I look at -- I guess I 
19       want -- can you clarify what you’re asking.  I mean I 
20       went through -- I went through what’s out here --  
21  Q    Uh-huh. 
22  A     -- and looked at the -- looked at the laws in the 
23       state of Wisconsin and also understood my role as a 
24       licensed attorney in working with these consumers and 
25       helping them and I believed that, and I still believe 
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1       that, as someone working with this consumer, it’s a 
2       Wisconsin consumer and I’m a Wisconsin attorney that 
3       I can work through these pieces with them and guide 
4       them to where they need to be, so I didn’t see 
5       anything in here that would be violative of that. 
6  Q    Okay.  So in answer to my question, when a client 
7       came to you and you looked at their documentation and 
8       walked through that documentation with them, did you 
9       walk through other options under Wisconsin law? 

10  A    Yes.  As I mentioned, there were a lot of folks 
11       that -- there were a number of folks that I advised 
12       not to participate in this program because I felt 
13       there was a better alternative available to them and 
14       provided them with the information to help them go 
15       through the process without the program.  Some of 
16       those people asked me to help, some of them took my 
17       advice, took my information, and went out and did it 
18       on their own. 
19  Q    Are you familiar with the processes under 
20       Chapter 128? 
21  A    Maybe.  I -- you know, maybe. 
22  Q    Maybe.  You are or you aren’t.  Do you know what 
23       Chapter 128 is? 
24  A    Put it in front of me and I’ll look at it and I can 
25       tell you. 
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1  Q    Did you counsel any of these clients on the option of 
2       using 128? 
3  A    On a State reconciliation program I don’t do any 
4       bankruptcy work.  Whether it be a 128, whether it be 
5       a 7 or 13, I don’t do any bankruptcy work.  So if 
6       there was someone that appeared that that would be 
7       the better alternative for them, I would give them a 
8       list of local attorneys in wherever they live that do 
9       bankruptcy work or do State 128s and I would say you 

10       know what, I don’t think this program is right for 
11       you because you can’t afford this, you’re in a 
12       position where you should consider -- you know, you 
13       should look at a 128 or you should look at a 
14       bankruptcy and here’s some people that you could talk 
15       to, I’m not knowledgeable enough in that area to be 
16       able to give you all the answers that you would need. 
17  Q    So is your testimony that you did counsel individuals 
18       about 128? 
19  A    I would share with them -- I mean, again, not 
20       exclusively to a Chapter 128.  I would share with 
21       them that there was a State program, there was a 
22       federal program, and if you were interested, don’t 
23       sign up for this program, go talk to someone who 
24       practices in that area of law and I’ll give you some 
25       names of people if you’re interested. 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

70 

Gregory Straub - 1/28/15 

1  Q    Can you explain to me how Chapter 128 works? 
2  A    It’s an amortization plan that’s set up over a 
3       five-year period similar to a 13 but not the same, 
4       but in terms of all the procedural steps, no.  I’ve 
5       never done one, so I can’t recite all of the steps to 
6       put one in place. 
7  Q    So if a client came to you and you -- I think you 
8       testified that you -- there were instances in which 
9       you thought the program was not suitable for them and 

10       they were more appropriately -- should seek counsel 
11       about 128 or bankruptcy, correct?  What kind 
12       of -- give me an example of a scenario in which you 
13       would encourage people to file bankruptcy instead 
14       of --  
15  A    When looking at this creditor listing, typically 
16       these creditor listings had credit card debt, but if 
17       that consumer had -- by going through this package 
18       with them, page-by-page and step-by-step, if they 
19       said well, yeah, all my credit cards are on here, but 
20       I have all this medical debt, I have 25 different 
21       hospitals and doctors that are hounding me for 
22       payments on all of this medical debt, or they 
23       had -- if they said well, my house is in foreclosure 
24       or they had something other than debt that was listed 
25       on this document, then when I would go through and 
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1       look at this payment confirmation and the amount of 
2       money that they would be requested or drafting on a 
3       monthly basis to pay into this program, if I 
4       recognized that they didn’t have sufficient funds to 
5       pay the other things that they had out there, then 
6       that’s when I would say this isn’t going to solve all 
7       your problems, you need to talk to someone in a 
8       broader sense because you may have to go down another 
9       path.  And I would say you can -- if you don’t sign 

10       this today you can sign it a month from now, but go 
11       and talk to someone else about the bigger problem 
12       because solving -- for example, the three credit card 
13       accounts on this document, if you resolve those three 
14       credit card accounts and you’ve got 25 medical 
15       providers that are suing you, you’re not going to 
16       be -- this program is not going to get you to where 
17       you believe you’re going to be. 
18  Q    Is it your -- do you know whether or not the intake 
19       specialist questioned the consumers about their 
20       overall budget? 
21  A    There’s a worksheet, a budget analysis worksheet, 
22       that I always looked at and I reviewed with the 
23       consumer to look at all of the information that’s 
24       been provided and that’s where, when walking through 
25       this, I would ask those questions, okay, here’s what 
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1       you’re showing as income, here it shows your mortgage 
2       payment, here’s what you show as -- and I would ask 
3       for some of those because there might not be 
4       medical -- you know, they have medical care, well, 
5       are those medical bills, and a consumer -- you know, 
6       this says $250.  Well, that doesn’t give you the 
7       breadth of what it may be.  It could be there’s 
8       $50,000 in medical bills and they’re making minimum 
9       payments of 250 bucks.  I don’t know how in-depth an 

10       intake person would go, that’s why I took that role 
11       to explore that and find out do you have a total of 
12       $250 or are they paying $250 a month, what is the 
13       total, to make sure that they had a full 
14       understanding of what this program would do or not do 
15       for them to make sure that I was giving them the best 
16       information that I possibly could. 
17  Q    Okay.  Now --  
18                 THE WITNESS:  My apologies. 
19                 MS. SUTHERLIN:  That’s okay. 
20  Q    Mr. Straub, you said that you had a number of 
21       face-to-face encounters or enrollment processes and 
22       you considered those individuals your clients.  Were 
23       there other individuals that did face-to-face -- are 
24       you familiar with like paralegals doing face-to-face 
25       enrollment in the state of Wisconsin? 
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1  A    From my understanding, there -- well, there had to be 
2       because I -- there were clients that presented to me 
3       that I had not met with that had -- you know, had a 
4       lawsuit filed against them, so obviously they were 
5       enrolled in the program so somebody met with them 
6       face-to-face, I just don’t know who that -- you know, 
7       who that person would have been. 
8  Q    Okay.  And do you know when -- when an individual met 
9       with a paralegal face-to-face -- you understood that 

10       there were some times people met with paralegals? 
11  A    Right.  I mean there had to be somebody meeting with 
12       these folks and I -- you know, they weren’t part of 
13       my office, they didn’t come in by me, so --  
14  Q    You didn’t supervise them? 
15  A    I didn’t. 
16  Q    You don’t know who they are? 
17  A    Correct. 
18  Q    And did you -- so do you know if a paralegal enrolled 
19       the consumer if another local attorney reviewed the 
20       documents if the attorney -- if the consumer was 
21       enrolled by a paralegal? 
22  A    Before the account would be set up -- initially, I 
23       didn’t do anything, but after a while then they asked 
24       me to go in and look at these same packages after 
25       they were uploaded and go through page-by-page and 
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1       make sure that they were completed correctly.  So I 
2       would do that, but, of course, I didn’t have any 
3       conversation with the clients as a party to that 
4       process.  I just went through the documents to look 
5       to see if there were any notes placed on the pages, 
6       make sure that everything was signed correctly, see 
7       if there was anything that was missing, because in 
8       doing that review I would always look to make sure 
9       that the authorization for direct deposit, the 

10       electronic payment authorization, was completed, was 
11       signed and filled out correctly.  And if there 
12       wasn’t, then I would send it -- I would put a 
13       notation on the account on Leadtrac that, for 
14       example, the EPA form was not fully completed or 
15       there wasn’t a signature on the DBA form. 
16  Q    So you reviewed the documentation to make sure it was 
17       complete? 
18  A    Right. 
19  Q    Did you do a legal analysis of the review in that --  
20  A    Because I wasn’t meeting with a client I didn’t do 
21       a -- I didn’t do an overall.  I looked at -- again, I 
22       looked at the creditor listing, I looked at their 
23       budget statement and I would go through that, 
24       but -- and then, again, the other to make sure that 
25       there was -- there were all the appropriate 
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1       information was included, but that was as far as I 
2       looked at it or reviewed it. 
3  Q    Because without talking to the client it’s hard 
4       to --  
5  A    I couldn’t learn anything. 
6  Q    Okay.  And did you understand these individuals to be 
7       your clients? 
8  A    No. 
9  Q    Okay.  Now, when you reviewed the contracts that had 

10       been -- the contracts of consumers who had been 
11       enrolled by paralegals, did you do so after the 
12       client had been enrolled? 
13  A    I don’t know -- well, I’m assuming that when the 
14       paralegal had them sign the documents and uploaded 
15       them just like I would upload them, that the same 
16       requirement within 24 hours to get the file uploaded 
17       they were enrolled, so my assumption is that that 
18       consumer was enrolled by the time I was looking at 
19       the documentation. 
20  Q    Okay.  Because sometimes you looked at it --  
21  A    More than 24 hours after that file was out there, 
22       yes. 
23  Q    Okay.  So there was a protocol that after the 
24       face-to-face meeting the information needed to be 
25       uploaded within 24 hours? 
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1  A    Correct. 
2  Q    Okay.  Now, and if that didn’t happen, what would 
3       happen? 
4  A    If I didn’t upload the documents within 24 hours, I 
5       immediately got a call from Derek or someone else at 
6       the firm to ask why weren’t the documents uploaded, 
7       where are the documents, am I having trouble, do I 
8       need to fax them instead of scanning them and 
9       uploading, where are they, what’s the situation.  And 

10       there were instances where they weren’t uploaded 
11       because the consumer had questions or didn’t finish 
12       or, you know, was late for a scheduled appointment 
13       time or whatever and so then I would provide the 
14       information as to why that person’s file wasn’t 
15       uploaded within 24 hours. 
16  Q    If you -- if the consumer decided not to enroll and 
17       you indicated as much in Leadtrac, did anybody 
18       contact you? 
19  A    No. 
20  Q    Okay. 
21                 THE REPORTER:  And, Lara, would this be a 
22            good time to change tapes quick? 
23                 MS. SUTHERLIN:  Of course.  Would you like 
24            to take a break? 
25                 THE WITNESS:  I'm fine. 
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1            (Recess Taken 10:53 a.m. to 11:00 a.m.) 
2  Q    Mr. Straub, so are you familiar with any protocols on 
3       a file of an individual that you’ve done a 
4       face-to-face meeting with and you understand to be 
5       your client, are you aware of any firm protocols by 
6       which if something happens on that file you need to 
7       be notified? 
8  A    They would -- I mean the firm would notify me if the 
9       consumer, you know, dropped out of the program, you 

10       know, because there were people that cancelled or 
11       quit.  That happened -- that would happen more so 
12       when -- if I was -- if I had a Summons and Complaint 
13       filed for someone and that person -- they would send 
14       out notice that the person had quit the program, so 
15       the firm would notify me of that.  You know, 
16       obviously, if I’m already engaged in the process, 
17       then I would go directly to the consumer and ask the 
18       questions on how they want the next steps of the 
19       lawsuit, but they would notify me of that if somebody 
20       cancelled or terminated the program.  But other 
21       changes they didn’t necessarily notify me.  They 
22       would update the portal and so when I would be in 
23       looking at information on the portal if something was 
24       changed that’s where -- I mean that’s where I would 
25       see some kind of change. 
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1  Q    If you were looking at the portal, you would see the 
2       changes? 
3  A    Because there’s a notes log on the portal that any 
4       information -- if the consumer calls in, if there’s 
5       any kind of activity, there’s a notes log on there 
6       and so, you know, as I would look at an account for 
7       the consumer I would see any type of transactional 
8       changes or history or information on that log. 
9  Q    And how often did you look at the portal for your 

10       clients? 
11  A    Depending on if it -- depending on the client 
12       specific.  I mean if it was an active lawsuit, I 
13       looked at it regularly to see if there were any 
14       changes on there, outside of talking to the client.  
15       If it was a person that hadn’t had a lawsuit filed 
16       against them, it wasn’t a regular occurrence, it was 
17       just something that I would look at just to follow-up 
18       with. 
19  Q    Okay.  So let’s stay within the frame of this -- the 
20       debt settlement program and not when it was spun off 
21       into lawsuits. 
22  A    Okay. 
23  Q    Let’s talk about the program itself.  So and I think 
24       you testified earlier this morning that you had 
25       enrolled somewhere in the neighborhood of 50 to 75 
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1       consumers in the face-to-face that you believed to be 
2       your clients.  What are the protocols set up by the 
3       firm that in the portal would notify you if something 
4       had happened, in other words, if there was a life 
5       change or -- are there any protocols by which a file 
6       is flagged or --  
7  A    I mean it would just be -- there would be updated 
8       notes in that -- the notes log on the system --  
9  Q    Uh-huh. 

10  A     -- but not -- I mean there wouldn’t necessarily be 
11       something that would flag the account.  You would 
12       have to take the time to read the notes to see if 
13       there was anything in that log. 
14  Q    Uh-huh.  And you don’t know of any protocols that 
15       were set up for you to follow? 
16  A    Not specifically, I mean it was just I looked at it 
17       to track it and to monitor what activity was showing 
18       up on the logs. 
19  Q    Okay.  So let’s say one of these individuals was sued 
20       and you looked on -- you decided you were going to 
21       look that day and you see oh, one of their creditors 
22       had been sued -- has sued one of your clients.  What 
23       would you do? 
24  A    I mean just out of happenstance if I notice that a 
25       lawsuit was filed, I mean typically the first thing I 
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1       would do is contact the consumer and ask them if they 
2       were aware the lawsuit was filed.  If I happen to see 
3       it, see if they were aware of it, see if they’ve been 
4       served, see if they had the documentation, ask them 
5       if they had their paperwork to follow the protocol to 
6       get the suit on file with the program so that it 
7       would get referred over so we could make sure that 
8       they were represented, get an answer filed and do the 
9       other steps necessary to -- yeah, to get that case 

10       resolved. 
11  Q    Okay.  Was there any particular protocols set by the 
12       firm that if a client was sued it would be indicated 
13       as such in the portal? 
14  A    If they were sued and the consumer sent it in, they 
15       would send me an email that John Doe has been -- suit 
16       has been filed against John Doe and then I would go 
17       into Leadtrac and pull the Summons and Complaint 
18       because that was uploaded into the system.  So then I 
19       could review it, get an answer filed, reach out to 
20       the customer and start the process. 
21  Q    So they would -- they, being the firm, would email 
22       you if a client was sued because you would then be 
23       doing the defense work --  
24  A    Correct. 
25  Q     -- for the firm?  Okay.  So were there any other 
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1       Wisconsin attorneys to your knowledge that did 
2       litigation defense for Legal Helpers? 
3  A    I don’t -- there was another attorney that I never 
4       met, Attorney Murphy, that I don’t know if he did 
5       defense work or not.  I don’t -- like I said, I never 
6       met him, I didn’t talk to him, I just saw his name on 
7       a lot of things, but I truthfully don’t know if he 
8       also handled defense litigation work or not. 
9        (Exhibit Numbers 8-9 Marked For Identification) 

10  Q    Okay.  All right.  I’m going to hand you what I’m 
11       marking as Exhibits 8 and 9 and I just want to know 
12       if you’ve ever -- first of all, have you ever seen 
13       these documents before? 
14  A    Have not.  Looks like -- I mean it looks like FAQs 
15       that would be out on a website or in -- you know, in 
16       packages that get sent to the consumer, but had 
17       not -- first time I’ve seen these. 
18  Q    Okay.  And have you ever -- so you haven’t reviewed 
19       them or approved them? 
20  A    No, I haven’t -- like I said, I haven’t seen them 
21       before. 
22  Q    Okay.  Now, when a consumer is sued and, you know, in 
23       your capacity doing litigation defense, is there an 
24       instance in which if a complaint is filed that the 
25       company would not -- or the firm would not file an 
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1       answer? 
2  A    Not that I’m aware of.  I mean my -- I mean I was 
3       told that you need to -- you need to get an answer 
4       filed or make an appearance on every one of the 
5       accounts or cases. 
6  Q    Okay.  So in no instance were you referred a case 
7       where a client was sued and you didn’t file an 
8       answer? 
9  A    Well, you mean or make an appearance? 

10  Q    Well, so, no, I’m not talking about making an 
11       appearance.  I want to know whether or not there were 
12       instances in which answers were not filed? 
13  A    Well, again, Milwaukee County you can’t file an 
14       answer, you’ve got to make an appearance, so I mean 
15       there’s either an answer filed or an appearance.  
16       Half of the counties in the state require personal 
17       appearance on a small claims.  They don’t accept an 
18       answer to be filed, so you’d have to file -- you’d 
19       have to make a personal appearance.  So it would be 
20       either an answer or an appearance.   
21            And so my protocol is if it’s a county in which 
22       a personal appearance is required, my first 
23       communication would be with plaintiff’s counsel to 
24       look at the date to see if we can adjourn that 
25       initial return date with the intent of putting the 
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1       financial disclosure statement together with the 
2       consumer, talking to plaintiff’s counsel and trying 
3       to get the matter resolved before the initial 
4       return -- the adjourned initial return date where an 
5       answer can’t be filed and you’ve got to have the 
6       personal appearance. 
7  Q    Okay.  So, pardon my ignorance, in the instances 
8       where there’s an appearance in lieu of an answer, how 
9       does one -- this is a small claims action, correct? 

10  A    Correct. 
11  Q    How does one answer the allegations in the complaint, 
12       orally? 
13  A    Well, you -- Milwaukee County, for example, in small 
14       claims court they simply ask you if you agree or 
15       disagree with the allegations set forth.  If you 
16       disagree, then the matter is set over for a pretrial 
17       and a -- you know, a pretrial, slash, mediation with 
18       a court commissioner and that’s how most of 
19       the -- the required personal appearance counties, 
20       they will immediately move it, same day, to a 
21       pretrial to try to discuss potential defenses on the 
22       matter. 
23  Q    Okay.  So in no instance -- well, there was no 
24       instance where you didn’t either file an answer 
25       or --  
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1  A    Didn’t ignore anybody, correct. 
2         (Exhibit Number 10 Marked For Identification) 
3  Q    Okay.  I’m going to hand you what I’m going to mark 
4       as Exhibit 10.  Have you ever seen that document 
5       before? 
6  A    I have not. 
7  Q    Okay.  So you weren’t provided that in training or 
8       anything of that nature? 
9  A    I don’t -- that I -- I don’t recall seeing this.  I 

10       don’t think so. 
11  Q    Okay.  So take a minute and familiarize yourself with 
12       the document.  It’s entitled Data Intake 
13       Correspondence Flow Chart, correct?   
14  A    Correct. 
15  Q    And I think you testified earlier about Legal 
16       Helpers’ data intake specialists and what they -- and 
17       how consumers originally spoke to someone who did the 
18       intake and put the information in the portal, 
19       correct? 
20  A    Correct. 
21  Q    Okay.  And so do you understand the Data Intake 
22       Correspondence Flow Chart to be that information that 
23       you were referring to earlier? 
24  A    Again, not seeing this, but the -- I would assume it 
25       to be the steps, the procedural steps, out there for 
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1       those front-end intake people to follow with regards 
2       to the -- you know, walking a consumer through the 
3       process. 
4  Q    Okay.  Can you tell me -- and Leadtrac is the portal 
5       that you’ve been referring to, correct? 
6  A    Correct. 
7  Q    Okay.  And the document is dated on the bottom, you 
8       see, 8/23/2012, correct? 
9  A    Correct. 

10  Q    And you were working for Legal Helpers at that time? 
11  A    Yeah -- yes. 
12  Q    Okay.  And periodically in this document it says, 
13       “Set task for payment services group”, do you see 
14       that? 
15  A    I do. 
16  Q    Okay.  And what does that mean to you, set task? 
17  A    That I do not know. 
18  Q    Okay.  So you don’t recall having seen this flow 
19       chart before about how the data intake correspondence 
20       would come? 
21  A    Correct, I have not. 
22  Q    Okay.  Now, do you know where the paralegals are 
23       located for Legal Helpers? 
24  A    Physically I do not. 
25  Q    Have you ever been out to California to look -- do 
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1       you understand that there are individuals located in 
2       California? 
3  A    I know there are individuals in California.  In 2000 
4       and -- give you a date, 14, 13, 12, 11.  In 2011, I 
5       was -- I went to California for the Rose Bowl game 
6       that the Badgers played in and while I was out there 
7       I made a trip to the Legal Helpers defense office. 
8  Q    The litigation defense office? 
9  A    Yes. 

10  Q    Okay. 
11  A    Went there to meet -- I’ve got to remember his last 
12       name.  The attorney that was there was Adam --  
13  Q    Gerard? 
14  A     -- Adam Gerard, and the -- a couple of the 
15       paralegals, had a tour of the office, and because at 
16       that point was corresponding and communicating 
17       with -- you know, with folks there at that office.  
18       So I was out there so I wanted to stop in and see if 
19       it was -- see if it was -- you know, who was there, 
20       what was going on, what did it look like, what did it 
21       feel like. 
22  Q    Okay.  So the paralegals that worked on the debt 
23       settlement program, did you ever visit their office 
24       space? 
25  A    No. 
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1  Q    Do you know who any of them are? 
2  A    I do not. 
3  Q    Did you have anything to do with their training? 
4  A    No, I did not. 
5  Q    Or their supervision? 
6  A    Other than reviewing the -- you know, reviewing these 
7       documents as they were uploaded into the system.  
8       That was the -- you know, if there was something 
9       missing, then I would put a notation in Leadtrac that 

10       there was a signature missing or there was a document 
11       missing or there wasn’t something that -- there 
12       wasn’t a complete file.  And I would put that 
13       notation on with a trigger that I’ll call, that that 
14       file can’t be approved because there’s something 
15       missing or there’s something else out there and then 
16       I would put those logs of information on. 
17  Q    But you didn’t know who the individual was who did 
18       the intake? 
19  A    I mean if I looked on Leadtrac, I could tell you, 
20       because if you look on Leadtrac up in the upper 
21       right-hand corner you can see the name of the person. 
22       You can see the name of the paralegal that did the 
23       face-to-face interview, so you can see their names, 
24       but I don’t know -- I didn’t meet those people 
25       face-to-face. 
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1  Q    Uh-huh.  Did you have the ability to reprimand? 
2  A    No. 
3  Q    Or hire? 
4  A    No. 
5  Q    Or fire? 
6  A    No, I did not. 
7         (Exhibit Number 11 Marked For Identification) 
8  Q    With respect to -- okay.  So, Mr. Straub, I think you 
9       indicated you did numerous face-to-face enrollment of 

10       consumers.  I’m handing you what I’m marking as 
11       Exhibit 11 and it’s entitled A Face-to-Face Attorney 
12       Script.  Have you ever seen that document before? 
13  A    Yes. 
14  Q    Okay.  And have you seen it prior to your preparation 
15       for this deposition? 
16  A    Yes. 
17  Q    And when did you see it? 
18  A    Back early on during the initial training process 
19       when first taking on some work for Legal Helpers. 
20  Q    Okay.  Now, did you take part in drafting or 
21       reviewing this document? 
22  A    I didn’t -- I mean I didn’t draft it or make any 
23       changes.  I looked at this and I used this as a -- I 
24       did not use it as a script.  I used it as a -- kind 
25       of an overall guidelines for the information that the 
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1       firm wanted to be shared with the consumer, but 
2       didn’t follow through step-by-step because, again, as 
3       noted, I went through page-by-page of the 
4       documentation and the information to ensure that a 
5       consumer would have an understanding of what they 
6       were reviewing and agreeing to. 
7  Q    Okay.  But you understood that the points in here 
8       were -- that the firm had drafted in the script were 
9       points that you were required to make? 

10  A    Right. 
11  Q    You might have made them in your own words? 
12  A    I made them my own way and added to it. 
13  Q    Okay.  Have you ever seen the script for the 
14       paralegals? 
15  A    No. 
16         (Exhibit Number 12 Marked For Identification) 
17  Q    So you don’t -- okay.  I’m going to hand you what I’m 
18       marking as Exhibit 12.  Okay.  Have you ever seen a 
19       document that looks like this? 
20  A    Never. 
21  Q    Never.  Okay.  Now, this is a calendar -- appears to 
22       be, correct? 
23  A    Yes. 
24  Q    The first page says December 2011, do you see that? 
25  A    Correct. 
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1  Q    And you were working for Legal Helpers at that time? 
2  A    Yes. 
3  Q    Okay.  The next page you see in the top 
4       hand -- left-hand corner says February 2012? 
5  A    Yes. 
6  Q    You were working then there as well? 
7  A    Yes. 
8  Q    And August 2012 on the next page? 
9  A    Yes. 

10  Q    You were working there September 2012? 
11  A    Yeah, I believe so. 
12  Q    And October 2012? 
13  A    I believe so. 
14  Q    Okay.  So you don’t recognize this document to be a 
15       document that Legal Helpers uses to schedule 
16       face-to-face interviews? 
17  A    I’ve never seen this before. 
18  Q    Okay.  When you were -- well, I understand you’ve 
19       never seen this actual document, but when you were 
20       scheduled to a face-to-face interview did you ever 
21       see a calendar that looked like this? 
22  A    No. 
23  Q    Okay.  Do you -- what are your initials, Mr. Straub? 
24  A    GS. 
25  Q    GS.  What’s your middle initial? 
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1  A    J. 
2  Q    J.  Do you see your initials anywhere on these pages? 
3  A    No. 
4  Q    Do you recognize the initials on any of these pages? 
5  A    I do not. 
6  Q    Okay.  Are you familiar with the calendaring system 
7       for the face-to-face enrollments? 
8  A    What I was asked to do is in Leadtrac there would be 
9       a -- basically, I would put available times that I 

10       had and I would put whatever times per day that I had 
11       availability.  So if a client face-to-face was to be 
12       scheduled, they would look on my notes as to when I 
13       was available and then schedule it during that time 
14       period.  And then I would get an email that someone 
15       was scheduled at Wednesday at 2:00 p.m. and then that 
16       would notify me to go into Leadtrac and look at the 
17       information and download the file. 
18  Q    Okay.  So did you have a calendar in Leadtrac that 
19       you kept up to date? 
20  A    I had a -- yeah, it was -- it wasn’t my calendar of 
21       my other events.  It was basically the -- my calendar 
22       of availability that was in the system. 
23         (Exhibit Number 13 Marked For Identification) 
24  Q    Okay.  Understood.  Okay.  And I’ve handed you what 
25       we marked as Exhibit 13.  Have you ever seen this 
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1       document? 
2  A    There is a compliance certificate that is used as 
3       part of the -- yeah, not this entitled Internal 
4       Procedural Compliance Certificate, no.  As part of 
5       the package, there's an affidavit of compliance that 
6       would list the consumer or the client’s name and then 
7       I would sign if I was meeting with them face-to-face, 
8       but that was dated -- or entitled Affidavit of 
9       Compliance, not Internal Procedural Compliance 

10       Certification, no, so I have not seen this. 
11  Q    Okay.  So you didn’t fill these out when you met with 
12       clients? 
13  A    No, no. 
14  Q    Okay.  Mr. Straub, do you know who Molly Barr is? 
15  A    Molly Barr. 
16  Q    B-A-R-R. 
17  A    The name sounds familiar, but I can’t recall who 
18       she -- I mean -- no. 
19  Q    How about Jeff Hyslip? 
20  A    Hyslip is one of the -- is one of the named 
21       defendants in this matter. 
22  Q    Yeah, but do you know him in any other context other 
23       than being a defendant? 
24  A    No. 
25  Q    Did you have --  
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1  A    As part of the program, as part of the firm, but 
2       not -- I mean other than that I never met the 
3       gentleman. 
4  Q    Uh-huh.  Did he do any trainings for you? 
5  A    When we had that initial webinar, I don’t know which 
6       one of Hyslip or Aleman or -- one of those guys was 
7       on that initial training webinar, but I don’t 
8       remember which one of them it was. 
9  Q    Have you met any of the defendants in this case? 

10  A    I have not. 
11  Q    Okay.  Have you ever corresponded with any of them? 
12  A    There may have been some email sent back and forth, 
13       but not that I -- I mean nothing of -- nothing of 
14       real context.  You know, there -- I know one of those 
15       guys had sent me some notes about -- one of the 
16       gentlemen is also an attorney in Wisconsin, and I 
17       don’t know which one of the -- those gentlemen, but 
18       he had sent me an email a few years ago asking me if 
19       I would be willing to talk to some different people 
20       that he knew in the state of Wisconsin about a 
21       potential attorney-client relationship, but it was 
22       nothing of any great consequence in terms of any 
23       correspondence. 
24  Q    And was that communication with respect to 
25       Legal Helpers --  
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1  A    No. 
2  Q     -- or was it something separate? 
3  A    Yeah. 
4  Q    Okay.  Do you know who Lindsay Bronco is? 
5  A    No, never heard the name. 
6  Q    Patricia Miranda? 
7  A    No, never heard the name. 
8  Q    And Karen Hoffmann? 
9  A    Karen Hoffmann I mentioned before, that she was one 

10       that I would correspond with at LHDR in Chicago. 
11  Q    Okay.  All right.  And do you know what her role was? 
12  A    My correspondence to her was when there was a 
13       financial issue.  If, say, there were two withdrawals 
14       out of someone’s account or the incorrect dollar 
15       amount was withdrawn from someone’s account, that’s 
16       when I would correspond with her. 
17  Q    Okay.  Now, I think you testified that occasionally 
18       you would look online and check Leadtrac to see the 
19       status of some of your face-to-face clients’ --  
20  A    Correct. 
21  Q     -- program? 
22  A    Correct. 
23  Q    Was there ever an instance in which you engaged in 
24       negotiating with creditors in the context of the 
25       program?  Not in the context of a litigation defense, 
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1       but just in the context of the program? 
2  A    No, only the litigation defense. 
3  Q    Okay.  And did -- were you ever -- did a creditor 
4       ever reach out to you and seek the ability to 
5       negotiate a settlement with you in the context of a 
6       program? 
7  A    Not that I recall. 
8  Q    Do you know, if a creditor reached out to you about 
9       one of your clients that you had enrolled in the 

10       face-to-face and said I’d like to work with you 
11       directly, whether or not you were permitted to do 
12       that? 
13  A    I don’t recall that happening, so I don’t -- I mean I 
14       would -- I would have -- if it would have happened, I 
15       know what I would have done, but I don’t know what 
16       the protocol is because I don’t recall that 
17       happening, not on the -- just the -- you know, the 
18       non-legal ones. 
19  Q    Just the non-legal ones? 
20  A    I mean -- you know, obviously, creditors would reach 
21       out to me on the legal accounts and I would do 
22       everything with regards to that, but on the other 
23       ones I don’t recall --  
24         (Exhibit Number 14 Marked For Identification) 
25  Q    Okay.  I’m going to give you a document I’m marking 
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1       as 14.  It’s an email from Mr. Hyslip.  Have you ever 
2       seen this email before? 
3  A    Not that I -- not that I recall. 
4  Q    Okay.  Were you working for Legal Helpers during the 
5       date of this email, June 2011? 
6  A    I think so, but I don’t recall seeing -- I don’t 
7       recall seeing this. 
8  Q    Do you recall getting emails from Mr. Hyslip as a 
9       partner? 

10  A    You know, again, maybe, but I don’t -- I mean there 
11       may have been, but, you know, I -- it -- like this, 
12       it’s just kind of a high level, you know, 
13       non-specific piece, so I’m -- I might have -- might 
14       have gotten something and read it and just moved on. 
15  Q    Uh-huh.  So but -- so, in other words -- well, let me 
16       ask you this.  Did Mr. -- do you recall getting 
17       emails from the firm about, you know, general 
18       protocols about keeping your calendar up to date --  
19  A    Oh, sure, I mean, you know, make sure you update in 
20       Leadtrac, make sure you upload files in a timely 
21       manner, make sure that you keep all of your logged 
22       information on the customers’ Leadtrac log, and so 
23       there would be those pieces to make sure that you’re 
24       updating information on a regular basis. 
25  Q    And did they come from Mr. Hyslip? 
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1  A    That I -- I mean I couldn’t tell you whether --  
2  Q    You don’t know whether --  
3  A     -- it was from Mr. Hyslip or if it was from someone 
4       else in the firm.  That part I don’t know. 
5  Q    Okay.  But you would get emails of this ilk? 
6  A    Not -- this one specifically I don’t recall, but 
7       there would be -- you know, yes, there would be some 
8       general memoranda about, you know, making sure that, 
9       you know, you’re taking care of the customers and 

10       you’re uploading the information or you’re updating 
11       the client log file. 
12  Q    So in this email the partners are being instructed to 
13       contact Chicago if Chase Bank individually contacts 
14       the local partners with a settlement offer, right? 
15  A    Yeah.  That’s what it states, yes. 
16  Q    Okay.  And Chicago is where the managing partners are 
17       located, correct? 
18  A    Correct. 
19  Q    Is this consistent with your understanding of the 
20       program, that is if a creditor reached out to a local 
21       partner to try to settle it that you should 
22       revert -- that you should send that information back 
23       to the firm? 
24  A    Again, that one I don’t have -- I don’t have an 
25       answer on.  I don’t recall that being part of a 
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1       training piece, so I don’t have an answer, yes or no, 
2       for that.  I just know what I would have done if a 
3       creditor would have called, but --  
4  Q    What would you have done? 
5  A    I would have taken care of the customer.  So if 
6       Chase Bank would have called, I would have asked them 
7       what their information is and then I would have 
8       logged it in the system.  I wouldn’t have -- I would 
9       never just pass it on to someone because that’s not 

10       taking care of the people that I’m supposed to be 
11       taking care of. 
12  Q    So would you have tried to settle the account? 
13  A    I would have settled the account. 
14  Q    Okay.  And do you feel like you had the ability to 
15       settle accounts of people in the program? 
16  A    I would have settled the -- I mean if somebody would 
17       have complained later, I wouldn’t care because if 
18       there’s an opportunity to do what’s best for the 
19       customer I would have taken it. 
20         (Exhibit Number 15 Marked For Identification) 
21  Q    Okay.  I’m handing you what I’m marking as 15.  Have 
22       you ever seen this document before? 
23  A    I’ve never seen this document. 
24  Q    Okay.  This is an LHDR Attorney Negotiation Request 
25       Form, correct? 
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1  A    That’s what it states, correct. 
2  Q    Okay.  And it appears to be a request on behalf of 
3       Legal Helpers -- a Legal Helpers attorney to settle 
4       an account, is that correct? 
5  A    I don’t know if that’s -- I mean if it’s a -- if this 
6       is to be filled out by the attorney to send back in 
7       to report what’s out there, I don’t know, I’ve never 
8       seen it before. 
9  Q    So you never filled out one of these forms? 

10  A    Again, I’ve never seen it before. 
11  Q    Okay.  Do you have Exhibit 13? 
12  A    13 was the Internal Procedure Compliance. 
13                  (Discussion Off The Record) 
14       (Exhibit Numbers 16-17 Marked For Identification) 
15  Q    Okay.  I’m going to hand you Exhibits 16 and 17.  
16       Take a minute and -- okay.  So Exhibit 16 is a 
17       Consent for the Release of Records for Mr. Ciardo, do 
18       you see that? 
19  A    I do. 
20  Q    Have you ever seen this document before? 
21  A    I have not. 
22  Q    Okay.  Do you understand Mr. Ciardo to be your client 
23       or was your client? 
24  A    I mean it looks like I met with Mr. Ciardo back in 
25       2011. 
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1  Q    In a face-to-face? 
2  A    Yes. 
3  Q    Okay.  So by your earlier testimony he would have 
4       been your client? 
5  A    Right. 
6  Q    Okay.  But no one -- you’ve never been -- you have 
7       never seen the Consent to waive -- the Consent for 
8       Release to produce his records? 
9  A    Have not. 

10  Q    Okay.  So were you asked to produce the records for 
11       Mr. Ciardo? 
12  A    I was not. 
13  Q    Okay.  Now, if it was in 2011, do you have a memory 
14       of looking at this packet? 
15  A    I mean I can talk to it. 
16  Q    Yeah, okay.  Let’s turn to Page -- well, Page 11 I 
17       believe it is.  They’re small in the right-hand 
18       corner.  This is the last page of the Letter of 
19       Engagement, correct? 
20  A    Yes. 
21  Q    Okay.  And the Letter of Engagement is basically the 
22       retainer agreement, would you agree? 
23  A    Yes. 
24  Q    Okay.  And there’s a signature by Mr. Ciardo, do you 
25       see that? 
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1  A    I do. 
2  Q    And then there’s a signature of LHDR, do you see 
3       that? 
4  A    Yes. 
5  Q    Whose signature is that? 
6  A    It’s not -- it’s not mine. 
7  Q    Do you know whose signature it is? 
8  A    I mean it looks like JH, so I would assume 
9       Jeff Hyslip, but I -- it’s not mine. 

10  Q    Do you know whether he’s licensed in the state of 
11       Wisconsin? 
12  A    I do not. 
13  Q    When you get these packets with the retainer 
14       agreement, is that signature already on there? 
15  A    I believe so, yeah, yeah, because I didn’t put it on 
16       there. 
17  Q    Okay.  So when you get the packages to do the 
18       face-to-face, the signature of LHDR, Mr. Hyslip’s is 
19       already on there and Mr. Ciardo signs in front of 
20       you? 
21  A    Correct. 
22  Q    Okay.  And your signature is on Page 18, correct? 
23  A    Correct. 
24  Q    All right.  Now, let’s turn to the back part of this 
25       package, starting on Bates 24617. 
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1  A    Okay. 
2  Q    Do you recognize this -- this is a printout 
3       obviously.  Do you recognize the format of this 
4       printout? 
5  A    I do not.  It appears to be all of the information 
6       that would be in Leadtrac. 
7  Q    Okay.  Now, if you turn to Bates Number -- my guess 
8       is this is one long data because of the way it was 
9       produced to us, it's on 8 by 11 sheets, so --  

10  A    Probably. 
11  Q     -- the columns are probably, you know, consecutive, 
12       next to each other, wouldn’t you agree? 
13  A    Yeah. 
14  Q    Okay.  So let’s look at Bates Number 24674. 
15  A    Okay. 
16  Q    And there’s a column that says Created By, do you see 
17       that? 
18  A    I do. 
19  Q    Okay.  Is that the column in which the individuals 
20       who are working in the account can put in their 
21       identifying information? 
22  A    I can’t like enter -- when I log in, when I put a 
23       note on an account, it automatically puts my name on, 
24       so I don’t -- I don’t know if some -- I mean I think 
25       that’s an automatically loaded piece of information 
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1       once someone -- you know, once somebody logs in, I 
2       think it automatically takes their name because I 
3       don’t -- you know, I can’t put my name in their 
4       specifically. 
5  Q    Oh, understood, but so to the right in this column on 
6       the same page it says Message, right? 
7  A    Yes. 
8  Q    And you understand the message action initial contact 
9       completed was logged in by E. Lyons, is that safe to 

10       say? 
11  A    Whatever activity E. Lyons did that -- you know, 
12       that’s -- I mean E. Lyons, whoever that person is, 
13       didn’t type in action initial contact, it was they 
14       clicked a box and that was the data information that 
15       was logged. 
16  Q    Okay.  But you understand that to have been logged by 
17       E. Lyons? 
18  A    Oh, yes, yes. 
19  Q    Okay.  So when you testified earlier that you could 
20       get into Leadtrac and see the status of your clients’ 
21       files, is this the information that you were privy 
22       to? 
23  A    I mean this information and then if that’s -- this 
24       looks different than things that I’ve looked at.  
25       Like when I look at the log information, I can never 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

104 

��������	�
�����������������������

Case: 3:14-cv-00513-bbc   Document #: 182   Filed: 02/19/16   Page 27 of 44



Gregory Straub - 1/28/15 

1       see Payment Number 12 submitted, Payment Number 12 
2       cleared, Payment Number 11, Payment Number 10.  That 
3       information is not -- I don’t see that. 
4  Q    Okay.  So you don’t see any of it, in other words, 
5       you don’t --  
6  A    No, no, I didn’t say I don’t see -- I 
7       don’t -- there’s some of this stuff that I don’t see. 
8  Q    Okay.  I’m just trying to understand your testimony. 
9       I’m not -- so, in other words, you don’t see when 

10       payments are made, is that what you’re saying? 
11  A    Correct.  I don’t see anything about payments.  I 
12       don’t have any access to the customer’s bank account 
13       or, you know, how much money is in their escrow 
14       account.  That part I don’t -- I don’t see any of 
15       that.  If I look at the following page ending in 675, 
16       there’s some notes in here, don’t delay, your Legal 
17       Helpers account review is now due, and there’s a 
18       couple of those, that -- I mean I’ve never seen those 
19       before.  Up above, delivered monthly account review 
20       live success human, I’ve never -- never seen that 
21       before. 
22  Q    What does that mean, do you know? 
23  A    I have no idea. 
24  Q    I didn’t see that either.  Well, earlier I think you 
25       testified that you would -- if a creditor called you 
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1       and wanted to settle an account, that you would try 
2       to achieve that settlement, correct? 
3  A    Right. 
4  Q    How would you go about settling an account if you 
5       didn’t have access to the amount of money that was in 
6       the account? 
7  A    I would contact the client directly. 
8  Q    Okay. 
9  A    I would reach out and call the client and say you 

10       have access, we’ve got an opportunity -- I mean if 
11       that would have happened, I’d call the client and say 
12       you have an opportunity to resolve this one, how much 
13       money -- go online and look in your account, what’s 
14       out there, or do you have the availability to -- if 
15       we can get a great deal on it, do you want to take 
16       care of it outside this program and get it done with, 
17       what do you want to do. 
18  Q    Okay.  But you didn’t have access to that 
19       information? 
20  A    I didn’t have -- I wouldn’t have any idea what’s in 
21       their escrow account, no. 
22  Q    Okay.  And the example that you just gave, that never 
23       happened? 
24  A    Correct. 
25  Q    Okay.  So turning to Page 24676, Negotiation Status 
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1       Changed From To Pending Client Approval, do you see 
2       that towards the bottom of the page? 
3  A    Yeah. 
4  Q    Did you have access to seeing that information? 
5  A    Pending Client Approval.  I don’t recall, but I -- I 
6       mean -- I don’t recall, but that doesn’t mean that I 
7       wouldn’t have had access to it.  I don’t recall 
8       seeing that vernacular, but I -- you know, that’s 
9       something that I may have been able to see, I just 

10       don’t know. 
11  Q    You don’t remember? 
12  A    No. 
13  Q    But you’re certain you didn’t have access to the 
14       payment information? 
15  A    Correct. 
16  Q    Is there anything else that you’re certain you didn’t 
17       have access to? 
18  A    Not -- I mean other than these flex notes.  Whatever 
19       these flex notes are, I have never seen those before. 
20  Q    Okay.  You don’t know what it means? 
21  A    I don’t. 
22  Q    Okay.  So going back to the original Page 24674 and 
23       the Created By column, do you recognize any of those 
24       names? 
25  A    I do not.  I’m going through each one of the pages 
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1       and I do -- I do not. 
2  Q    Okay.  Is your name anywhere in here? 
3  A    No. 
4  Q    What about 24677, do you recognize any of those 
5       names? 
6  A    I do not. 
7  Q    Do you know if any of them are attorneys? 
8  A    I do not. 
9  Q    If an attorney had worked on one of your client’s 

10       files, would you have been notified? 
11  A    I would -- I mean I would assume I would see 
12       something -- information on here, but I don’t believe 
13       I would be notified. 
14  Q    And say more about that.  What do you mean you assume 
15       there would be information --  
16  A    If there would be -- if someone -- you know, if one 
17       of the attorneys in Chicago would have done something 
18       on the account, I would assume that I would see their 
19       name and whatever notes or whatever tasks they were 
20       engaged in. 
21  Q    Well, what if it was a local counsel from another 
22       state that you’ve never met and they were working on 
23       one of your client’s files? 
24  A    A local attorney from another state?  I mean a local 
25       attorney from this state, but from another state, I 
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1       can’t -- I can’t look at any of the files that are in 
2       Minnesota. 
3  Q    No, I’m asking you whether a Minnesotan attorney 
4       worked on one of your client’s files -- one of your 
5       Wisconsin client’s files. 
6  A    They can’t access my files.  So if there was a 
7       Minnesota attorney, they couldn’t access a Wisconsin 
8       account unless they were a Wisconsin attorney. 
9  Q    So who do you believe has access to your client 

10       files? 
11  A    The firm, but anyone who is an adjunct person like 
12       I -- I mean I can’t look at client files in Minnesota 
13       because I’m not -- I mean I’m not an attorney in 
14       Minnesota, so I can’t look at those.  The folks 
15       from -- the folks in Chicago in the firm can look at 
16       and go and put notes on and be in any of the 
17       accounts, but the ancillary attorneys in the other 
18       states, we can only look at our assigned states’ 
19       businesses.  So I can’t look at a guy in Minnesota 
20       and he can’t look at mine. 
21  Q    Okay.  So your understanding is the only individuals 
22       who had access to your client’s account would have 
23       been the managing partners? 
24  A    Well, anyone in the firm in Chicago. 
25  Q    And anyone, meaning the paralegals? 
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1  A    Correct, correct. 
2  Q    Okay.  You don’t understand there to be any other 
3       attorneys in Chicago besides the managing partners? 
4  A    You know what, I don’t know that.  I don’t know if 
5       there’s any other attorneys working there or not. 
6  Q    Okay.  Well, let me ask you this.  If there’s an 
7       attorney in Chicago that is settling one of your 
8       client’s debts and they’re negotiating with one of 
9       the creditors and settles one of your client’s debts, 

10       would you be informed of that? 
11  A    Again, there would be notes in the log, but I -- I 
12       mean I wouldn’t -- other than, again, me looking at 
13       the account to see information, I wouldn’t -- I 
14       wasn’t made aware of, you know, a negotiated 
15       settlement on some credit card. 
16  Q    Uh-huh. 
17  A    No, not every time it happened, no. 
18  Q    And how would you know whether any of these people 
19       are attorneys? 
20  A    I wouldn’t. 
21  Q    You wouldn’t. 
22  A    I mean unless it said counsel for something in the 
23       message notes, I wouldn’t know with this listing. 
24  Q    Okay.  And do you, sitting here today, think that you 
25       could negotiate debts for a Minnesota client? 
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1  A    No. 
2  Q    And why not? 
3  A    Because I’m not licensed in Minnesota. 
4         (Exhibit Number 18 Marked For Identification) 
5  Q    Okay.  I’m handing you documents related to Ms. -- or 
6       Mr. and Mrs. Guetzke.  Take a minute and look at 
7       those, please.  And, again, do you recall that 
8       Mr. and Mrs. Guetzke were your clients? 
9  A    It’s my signature, so I would have -- I would have 

10       met with them. 
11  Q    Okay.  So if you had met with them, you would have 
12       understood them to be your clients, correct? 
13  A    Yeah, they would be clients of the program and my 
14       client to take care of. 
15  Q    So and, again, 18 is the consent for the release of 
16       records, do you see that? 
17  A    Yes. 
18  Q    And have you seen that prior to today? 
19  A    No. 
20  Q    And were you asked to produce documents in response 
21       to this release of records? 
22  A    No. 
23  Q    Do you have any records for Mr. and Mrs. Guetzke? 
24  A    I mean I -- whatever files I had I provided them to 
25       Attorney Wild, so I believe I recall seeing this in 
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1       the information that was in the box of information 
2       provided to Attorney Wild. 
3  Q    Okay. 
4                 MS. WILD:  Exhibit 2. 
5                 MS. SUTHERLIN:  Okay.  So this is in 
6            Exhibit 2? 
7                 MS. WILD:  Well, not that letter, no. 
8                 MS. SUTHERLIN:  Oh, the file? 
9                 MS. WILD:  His files, yes, related to this 

10            client. 
11                 MS. SUTHERLIN:  Oh, understood. 
12                 MS. WILD:  Everything that were in his 
13            files we produced. 
14                 MS. SUTHERLIN:  Okay. 
15  Q    So turning to -- I’m not seeing the engagement 
16       letter. 
17                 MS. WILD:  I think it’s attached to the 
18            end. 
19                 MS. SUTHERLIN:  Oh, here it is.  Okay.  It 
20            appears to have gotten out of order and I’m not 
21            sure why. 
22  Q    You can’t see -- Page 11 of the engagement letter, 
23       the signature is sort of wiped out.  You can’t see 
24       that -- or can you?  I can’t make it out. 
25  A    It’s very illegible. 
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1  Q    Right.  But that’s not your signature, correct? 
2  A    Correct. 
3  Q    Okay.  So let’s look at the last pages of this 
4       document.  No, actually, let’s look at the hardship 
5       letter, which is towards the end of the document, do 
6       you see that? 
7  A    Yes. 
8  Q    And there’s some handwritten notes in there.  Is that 
9       your handwriting? 

10  A    It is not. 
11  Q    Is that kind of -- is that the kind of information 
12       that you would aid consumers in putting in this 
13       document? 
14  A    Those are the types of questions that I would ask of 
15       the consumer in sitting with them. 
16  Q    Okay.  So is it common that you would fill out the 
17       hardship letter with the client? 
18  A    I would add notes wherever appropriate in the 
19       information when going through with a consumer. 
20  Q    Okay.  But these aren’t your notes? 
21  A    Those are not mine. 
22  Q    Okay.  So let’s turn to the last four pages of this 
23       packet.  This is a different spreadsheet printout.  
24       Do you recognize it? 
25  A    Again, no, I don’t recognize it.  It looks similar 
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1       to -- I mean this is just data file header records. 
2  Q    And it doesn’t appear there’s much entered into the 
3       data file? 
4  A    Correct. 
5  Q    And when did Mr. Guetzke sign up?  The Power of 
6       Attorney looks like it says --  
7  A    4/23 --  
8  Q    Uh-huh. 
9  A     -- 2011. 

10  Q    Okay. 
11  A    4/25/2011. 
12  Q    And if you go back to the package, the four documents 
13       at the end, the data doesn’t seem to start before 
14       March 2012, right? 
15  A    Well, there’s all of this other information in the 
16       middle here of the file. 
17  Q    In the middle.  Okay.  I guess I messed up.  Okay.  
18       That explains that. 
19  A    There’s numerous --  
20  Q    Oh, okay, this is how it was produced.  I’m not sure 
21       why, but okay. 
22  A    I mean it’s kind of hard to follow the way it’s here, 
23       but --  
24  Q    Uh-huh.  Okay.  Now, look at Bates Number 15109.  Do 
25       you see on the right-hand side it says jem ram 
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1       settlement import?  Do you see that? 
2  A    Yes. 
3  Q    Do you know who jem is? 
4  A    I do not. 
5  Q    What about ram? 
6  A    I believe ram is the name of the payment processor. 
7       If we look at the top of the DDA form -- yeah, the 
8       one right at the beginning, Page 15090, about the 
9       sixth page in --  

10  Q    Uh-huh. 
11  A     -- there is -- the third-party company that handled 
12       the ACH withdrawals from a consumer’s account was 
13       Ram --  
14  Q    Uh-huh. 
15  A     -- and so I’m -- that would be the only reference to 
16       R-A-M that I would be aware of. 
17  Q    Okay.  And what about the intake specialists and the 
18       paralegals, do you know who they worked for? 
19  A    For the -- to the best of my knowledge for 
20       the -- worked for the firm.  I don’t have any 
21       knowledge of that otherwise. 
22  Q    Do you know whether or not those services were 
23       contracted out to third-party entities? 
24  A    That I -- I don’t know that. 
25  Q    Okay. 
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1                 MS. SUTHERLIN:  We’ll look at one more 
2            client file and then break for lunch.  Does that 
3            sound okay? 
4       (Exhibit Number 19-22 Marked For Identification) 
5  Q    Okay.  I’m going to hand you another client file 
6       that’s been marked as -- okay.  Now, again, so do you 
7       know whether or not this individual was your client? 
8  A    Was not. 
9  Q    Okay.  It was not your client and that’s because on 

10       Page 18 of the document the individual who signed it 
11       is Ms. Stokes? 
12  A    Correct. 
13  Q    Okay.  And, again on Page 11 of the document the 
14       individual who signed it is, you believe, Mr. Hyslip, 
15       who signed the letter of engagement? 
16  A    Again, that’s -- yeah, based upon an assumption in 
17       the previous --  
18  Q    But that’s not your signature? 
19  A    Correct, it’s not my signature. 
20  Q    Okay.  And looking at the documents, have you had an 
21       opportunity to look at the Leadtrac notes at the back 
22       of the packet?  Actually, they are interspersed 
23       again.  The Created By column doesn’t appear to start 
24       until Bates 15205.  Do you recognize any of those 
25       names? 
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1  A    I do not. 
2  Q    You don’t see your name in here? 
3  A    No, I do not. 
4  Q    Okay.  Look at the last page of this document -- or 
5       the last two.  I apologize.  This is a slightly 
6       different printout.  Do you recognize this printout? 
7  A    No. 
8  Q    Can you see the information in the notes field? 
9  A    I can. 

10  Q    Is that the kind of information you would have been 
11       privy to? 
12  A    Yeah, it’s I mean certainly similar, but this is 
13       different than -- I mean a different format or forum 
14       than I remember -- a different form than I remember 
15       seeing. 
16  Q    Uh-huh.  Okay. 
17                 MS. SUTHERLIN:  All right.  Should we break 
18            for lunch? 
19                 MS. WILD:  I guess that’s up to you.  Do 
20            you have enough left that it would be a good 
21            idea to break for lunch or --  
22                 MS. SUTHERLIN:  Yes. 
23                 MS. WILD:  Okay. 
24         (Lunch Recess Taken 12:09 p.m. to 1:25 p.m.) 
25  Q    Okay.  Mr. Straub, do you recall your testimony this 
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1       morning about your background and your work history? 
2  A    Yes. 
3  Q    Okay.  I want to go over a couple other places I 
4       wanted to ask you about.  Are you familiar with the 
5       BP Law Group? 
6  A    Yes. 
7  Q    Okay.  Is that a place that you’ve worked? 
8  A    I haven’t done anything for them or with them at this 
9       time.  They’re a -- not like this at all.  It’s a 

10       full-service law firm in California that when I sold 
11       the Omni entity, the company that bought it, that is 
12       the law firm that does all of their work nationally. 
13       And as part of the deal, they wanted to -- the 
14       long-term hope was that I would become a member, 
15       full-fledged member, of the organization and do work 
16       for them, but I haven’t moved to California yet, 
17       which is what they would require. 
18  Q    Okay.  And what kind of law does BP Law Group 
19       practice? 
20  A    Full-service law firm. 
21  Q    So tort, personal injury --  
22  A    Yeah. 
23  Q     -- the whole -- not just collections or debt -- 
24  A    Correct, correct. 
25  Q    Okay.  What about Wilson, Harvey, Browndorf? 
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1  A    The BP Law Firm, the B is Browndorf, and so Wilson, 
2       Harvey, Browndorf was merely the -- they -- BP merged 
3       with some other attorneys in California. 
4  Q    Okay.  Pioneer Law Firm? 
5  A    Yeah, I mentioned that earlier. 
6  Q    Okay.  All right.  What is OCS? 
7  A    That’s Omni.  That’s the company that I sold. 
8  Q    Okay.  And Credit Matters? 
9  A    Credit Matters is a small firm up in Appleton that 

10       they are a non-profit group that basically try to 
11       help people improve their credit bureau, and so I 
12       provide pro bono services to them when they’re trying 
13       to help somebody fix their credit bureau. 
14  Q    Okay.  So it’s a credit repair --  
15  A    Yeah. 
16  Q     -- but it’s non-profit? 
17  A    Yes. 
18  Q    And you do it for -- you’re pro bono? 
19  A    Pro bono, yes. 
20  Q    All right.  Okay.  So earlier this morning we talked 
21       about the fee structure for your work for 
22       Legal Helpers Debt Resolution, correct?  You didn’t 
23       do any work for Legal Helpers Bankruptcy, right? 
24  A    Correct. 
25  Q    Okay.  So when you refer in this deposition to 
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1       Legal Helpers, you’re talking about Legal Helpers 
2       Debt Resolution? 
3  A    Correct. 
4  Q    Because you’re not a bankruptcy attorney? 
5  A    Correct. 
6  Q    Okay.  And you testified that you were paid for the 
7       initial set-up, the face-to-face enrollment program 
8       clients, correct? 
9  A    Correct. 

10  Q    Okay.  And how much were you paid for that? 
11  A    On those face-to-face I think it was -- I don’t know 
12       if it was $150 and then it went down to $75 -- that’s 
13       what I think -- that’s what I think that -- I think 
14       it was 150 and then it went down to 75. 
15  Q    Okay.  And from the time that they were in the debt 
16       settlement program, if they never got flipped over 
17       into litigation defense, were you paid for any of 
18       your work on those files? 
19  A    Just that fee up front that I had agreed to to work 
20       with those people all the way through. 
21  Q    Okay.  And then so any sort of client consultation or 
22       review of any documents or anything, that would have 
23       been inclusive in the original fee? 
24  A    Correct, I didn’t charge anything additional or 
25       didn’t get paid anything additional. 
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1  Q    Okay.  Now -- okay. 
2                 MS. SUTHERLIN:  I’m going to mark this as 
3            Exhibit 23. 
4        (Exhibit Numbers 23 Marked For Identification) 
5  Q    Now, have you ever seen a document that looks like 
6       this before? 
7  A    No, I have not. 
8  Q    Okay.  And you see your name at the bottom of -- most 
9       of this document is redacted, correct? 

10  A    Yes. 
11  Q    But on the first page of this document there’s your 
12       name with a series of amounts to the right, correct? 
13  A    Correct. 
14  Q    And at the top it says Total, Pre, Post 72 Percent, 
15       Total Pay Out, Amount Short and Percentage Paid, do 
16       you see that? 
17  A    Yes. 
18  Q    What does pre and post mean? 
19  A    I don’t -- I don’t know.  Like I said, I’ve never 
20       seen this before.  I have no idea and, as I 
21       referenced earlier, when I would get paid, it would 
22       just be a check, there was no detail on the check 
23       itself. 
24  Q    Okay. 
25                 MS. SUTHERLIN:  Actually, sorry, one 
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1            moment.  Sorry. 
2  Q    Okay.  So we were looking at Exhibit 23 and you 
3       testified you don’t know what the pre and post means? 
4  A    I do not. 
5  Q    And do you know what the amount short means? 
6  A    I do not. 
7  Q    And do you have any idea whether or not this 
8       is -- whether this is debt settlement or litigation 
9       defense? 

10  A    I do not. 
11         (Exhibit Number 24 Marked For Identification) 
12  Q    Okay.  I’m handing you a document we’ve marked as 24. 
13       Have you ever seen a document that looks like that? 
14  A    Have not. 
15  Q    And you see the top of the document says to 
16       Jeff Aleman.  Do you know who that is? 
17  A    Yes. 
18  Q    And who’s Mr. Aleman? 
19  A    One of the managing partners as listed on the 
20       Complaint. 
21  Q    Okay.  And Adam Gerard? 
22  A    Is the attorney that I referenced that I stopped and 
23       visited when I was in California at the LHDR 
24       litigation defense office. 
25  Q    So was he the managing attorney that did the 
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1       litigation defense work? 
2  A    Yes. 
3  Q    Okay.  And here again you see the post and pre.  This 
4       time it says Post 10/27 clients, do you see that? 
5  A    Yes. 
6  Q    Do you know what that means? 
7  A    I do not. 
8  Q    Okay.  And Pre 10/27 clients? 
9  A    I do not. 

10  Q    Okay.  Did you -- okay.  Now, turning to Bates 
11       Number 25892, you see your name listed here? 
12  A    I do. 
13  Q    And are these your clients?  Do you recognize these 
14       people to be your clients? 
15  A    Yes. 
16  Q    Okay.  Are these defense litigation clients? 
17  A    The first two, Richard Asetto and Carolina Sell, were 
18       litigation defense.  I can’t remember offhand the 
19       other ones that are listed. 
20  Q    Okay.  And so here it says you’re paid $300 to answer 
21       the Complaint? 
22  A    That must have been what it was back then. 
23  Q    And $100 for consultation.  What would be the $50 
24       charge? 
25  A    When I mentioned the -- said it was 150 down to 75, 
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1       maybe it was 150 down to 50.  I don’t -- I knew that 
2       the pricing went down when meeting with folks, but 
3       I’d have to go back and look at -- you know, there 
4       hasn’t been any face-to-face other than litigation 
5       defense in so long that I don’t remember the -- what 
6       that final dollar amount was. 
7  Q    Okay.  Well, this is -- this says attorneys’ fees and 
8       this is to Adam Gerard.  So are you thinking that 
9       your debt settlement fees are also in here? 

10  A    You know, again, never saw this, don’t know. 
11  Q    Uh-huh.  Well, was there a charge for $50 in 
12       litigation defense work? 
13  A    Not that I remember. 
14         (Exhibit Number 25 Marked For Identification) 
15  Q    Okay.  And I’m handing you what we’ve marked as 25 
16       and this appears to be a letter from you to 
17       Mr. Barthel, do you see that? 
18  A    To mister whom? 
19  Q    I said Barthel. 
20  A    Oh, yeah.  Okay, okay, I’m sorry.  I just didn’t hear 
21       you, I’m sorry. 
22  Q    Is that how you pronounce it? 
23  A    Barthel, yeah. 
24  Q    Okay.  Now, earlier this morning I believe you 
25       testified that you sent corresponding billing 
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1       statements to Legal Helpers for a period of time.  Is 
2       this what you were talking about? 
3  A    Yeah, and I don’t remember -- I mean obviously it’s 
4       mine.  I don’t remember sending this, but I don’t 
5       question the preparation of it, so, yeah, I mean I 
6       must have prepared it.  I don’t remember preparing 
7       this, but I obviously did. 
8  Q    Okay.  And in the first paragraph you write, “This is 
9       a billing schedule for the debt settlement matters” 

10       and that you’re preparing a similar statement for the 
11       litigation defense team, do you see that? 
12  A    Yeah. 
13  Q    So you were paid separately for those two? 
14  A    Everything came on one check and, as mentioned, there 
15       was a -- it was a check with a dollar amount.  There 
16       was no information, there was no detail, it was a 
17       check.  So there wasn’t two checks that arrived, it 
18       was just one check that came. 
19  Q    Okay.  The litigation defense team was located in 
20       California, correct? 
21  A    That’s where Adam Gerard was located, but I sent all 
22       of my information to the firm’s headquarters in 
23       Chicago. 
24  Q    Okay.  And what do you mean by all of your 
25       information? 
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1  A    Anything that I would send.  I didn’t send anything 
2       to California.  I sent stuff to Chicago. 
3  Q    Okay.  And how did you do that? 
4  A    Usually by email.  This would have been by email. 
5  Q    Okay.  And who did you address it to then? 
6  A    Derek. 
7  Q    To Derek.  Okay.  So if you sent -- if you wanted to 
8       notify the firm that you had filed an answer on a 
9       Complaint -- in a case rather, how would that 

10       information get transmitted to the firm? 
11  A    If I -- can you repeat that question, please? 
12  Q    Yes.  How was it made known to the firm the work you 
13       were doing on a case? 
14  A    I would upload the status of all my efforts on the 
15       Leadtrac system. 
16  Q    Okay.  And did the Leadtrac system then generate the 
17       fees that were being earned for the work that you 
18       were doing? 
19  A    I believe so, yes. 
20  Q    Okay.  And then -- and you were paid for those 
21       indiscriminate fees as well as the upfront 
22       face-to-face --  
23  A    Correct. 
24  Q     -- fee in one lump check? 
25  A    Correct. 
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1  Q    Okay.  But you were not given an itemized --  
2  A    Correct. 
3  Q     -- list of fees for your clients? 
4  A    Correct. 
5  Q    Mr. Straub, did any of your clients who were in the 
6       debt settlement program that you did face-to-face 
7       consultations with, did any of them get sold to an 
8       entity in Florida? 
9  A    Did any of them get sold? 

10  Q    Did any of your clients get sold? 
11  A    I do not know -- I do not know an answer to that 
12       question. 
13  Q    So I think you testified earlier that you enrolled 
14       75 -- 50 to 75 clients in the -- through the 
15       face-to-face? 
16  A    Right. 
17  Q    And were you notified whether any of those clients 
18       were sold to another firm? 
19  A    No, I’m not aware of -- I’m not aware of that, no. 
20  Q    Do you know what the status of any of those clients 
21       are? 
22  A    Today? 
23  Q    Uh-huh. 
24  A    Offhand no, I would have to look in the -- look in 
25       the system and see what’s out there, other than the 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

127 

Gregory Straub - 1/28/15 

1       ones that were -- had a lawsuit filed that I worked 
2       with subsequent to to take care of their pending 
3       litigation or resolve litigation. 
4  Q    So any of the clients that you were providing 
5       litigation defense for, they may have had debt in the 
6       program still, correct? 
7  A    Certainly. 
8  Q    Do you know whether any of those clients were sold to 
9       a firm in Florida? 

10  A    I have no idea. 
11  Q    So no one ever notified you that some of your clients 
12       might be sold to another firm? 
13  A    No. 
14  Q    Are you familiar with an entity called CDS? 
15  A    CD -- cat, dog, Fred? 
16  Q    Cat, dog, Sam. 
17  A    CDS.  No, I’ve not heard of CDS. 
18  Q    Okay.  So we talked a little bit this morning, 
19       Mr. Straub, about loan modification work, correct? 
20  A    Correct. 
21  Q    And a company called The Mortgage Law Group? 
22  A    Correct. 
23  Q    And I think your testimony was that you didn’t do any 
24       work for The Mortgage Law Group? 
25  A    Like I mentioned, there -- I had a sent notice 
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1       because I believe they were using my name and asked 
2       them to -- or demanded that they stop using my name 
3       in connection, but I don’t remember doing anything 
4       with them. 
5  Q    Okay.  So you haven’t done any loan modification work 
6       for The Mortgage Law Group in the state of Wisconsin? 
7  A    Again, not that I recall. 
8  Q    And you haven’t done any loan modification work for 
9       Legal Helpers Debt Resolution in the state of 

10       Wisconsin? 
11  A    I have not. 
12         (Exhibit Number 26 Marked For Identification) 
13  Q    Okay.  I’m going to hand you what’s been marked as 
14       Exhibit 26.  Have you ever seen that document before? 
15  A    Have not. 
16  Q    Okay.  And this is a letter to Mrs. Schreiber.  Do 
17       you know who that is? 
18  A    No, I have not -- obviously, I see she works for DFI, 
19       but I don’t know Nancy Schreiber. 
20  Q    And it appears to be from The Mortgage Law Group 
21       dated September 19th, 2012? 
22  A    Correct. 
23  Q    And you see that you’re listed as the attorney for 
24       Wisconsin on this letterhead? 
25  A    Yes. 
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1  Q    On the second page do you see this is from General 
2       Counsel Jason Searns?  Do you see that? 
3  A    Yes, I do. 
4  Q    Do you know who that is? 
5  A    One of the managing partners named in the -- in this 
6       lawsuit. 
7  Q    Do you know -- have you ever met him? 
8  A    No. 
9  Q    So it appears that this is a response to a complaint 

10       that was filed by a Ms. Bungert, do you see that? 
11  A    Yes, I do. 
12         (Exhibit Number 27 Marked For Identification) 
13  Q    Okay.  And I’m going to hand you what’s been marked 
14       as Exhibit Number 27.  Have you ever seen that 
15       before? 
16  A    I have not. 
17  Q    Okay.  So in this letter you see that Mr. Searns is 
18       representing that you represent Ms. Bungert, do you 
19       see that? 
20  A    I do. 
21  Q    Did Mr. Searns or anybody else give you a copy of 
22       this consent for the release of records for 
23       Mrs. Bungert? 
24  A    No. 
25  Q    Okay.  Do you know who Mrs. Bungert is? 
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1  A    No. 
2  Q    Do you have any recollection of having done loan 
3       modification work for her? 
4  A    It doesn’t -- no, I don’t recognize the name at all. 
5  Q    Okay.  Do you know when you wrote the letter to 
6       Mortgage Law Group to ask them to take off your name? 
7  A    No, I’d have to -- I mean I’d have to -- I’d have to 
8       pull the letter. 
9  Q    Can you provide that letter to me? 

10  A    Sure. 
11  Q    Okay.  Or your counsel and she can provide it to me. 
12  A    Sure. 
13  Q    Okay. 
14                 MS. SUTHERLIN:  Do we need to take a break? 
15            Can we take a just quick minute -- two-minute 
16            break? 
17             (Recess Taken 1:47 p.m. to 1:51 p.m.) 
18                 THE WITNESS:   This was 27. 
19                 MS. SUTHERLIN:  Oh, thank you. 
20         (Exhibit Number 28 Marked For Identification) 
21  Q    Okay.  So I’m handing you what is marked as 28.  This 
22       is a Complaint filed by Ms. Bungert with the Consumer 
23       Sentinel.  Are you familiar with the Consumer 
24       Sentinel Network? 
25  A    No, never heard of it. 
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1  Q    Okay.  So have you ever seen this Complaint? 
2  A    I have not. 
3  Q    Okay.  Do you know whether you signed an agreement 
4       with The Mortgage Law Group to be a Class B member? 
5  A    That I don’t recall. 
6  Q    Is it possible that you did and you just don’t 
7       remember? 
8  A    You know what, I -- I mean anything is possible.  I 
9       just don’t -- I couldn’t tell you, but I never -- I 

10       don’t remember.  The only thing I remember about 
11       The Mortgage Law Group was when I received that 
12       inquiry and I sent that letter to them demanding that 
13       they remove my name from anything.  And, as 
14       mentioned, I can get that letter to you. 
15  Q    Okay.  Now, let’s talk a little bit about -- do you 
16       know the name Gail Visger? 
17  A    No. 
18  Q    No.  Okay.  Let’s talk a little bit about litigation 
19       defense.  At what point did you start doing 
20       litigation defense work for Legal Helpers? 
21  A    It might have been 2012. 
22  Q    Okay.  Did you start doing the debt settlement 
23       program review prior to your work with the litigation 
24       defense? 
25  A    Yes. 
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1  Q    Okay.  And I think your testimony was you started in 
2       late 2010 with Legal Helpers? 
3  A    I think that’s about when it was. 
4  Q    Okay.  And you think it was a full two years before 
5       you started doing litigation defense or --  
6  A    It might have -- I mean it might have been late ’11, 
7       early ’12.  I don’t know.  I can’t tell you that for 
8       sure. 
9  Q    Did you sign a separate contract to do the litigation 

10       defense work? 
11  A    I don’t think there was a separate agreement.  I 
12       think it was part of that same agreement. 
13  Q    Okay.  Do you have a copy of that agreement that you 
14       signed? 
15  A    I don’t know.  If I would have scanned it and sent it 
16       back to them, I would have a copy. 
17  Q    Uh-huh.  But you didn’t produce it today? 
18  A    No, and I don’t know if I -- I don’t know if 
19       I -- when I gave everything to Attorney Wild, I don’t 
20       know if there was anything in there or not. 
21  Q    Uh-huh.  Okay. 
22         (Exhibit Number 29 Marked For Identification) 
23  Q    An email exchange between you, Mr. Straub, and 
24       Mr. Hyslip.  Take a look at that and see if that 
25       refreshes your memory about when you might have 
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1       signed up. 
2  A    So 2011. 
3  Q    Okay.  And do you see in that email it says there’s 
4       an addendum? 
5  A    Yeah. 
6  Q    Okay.  And you think you have a copy of that 
7       addendum? 
8  A    I don’t -- I didn’t say that.  I said if I would have 
9       scanned it, I would have a copy.  I don’t -- but I 

10       don’t -- I don’t know if I have a copy. 
11  Q    Okay.  So tell me did you go through any training on 
12       the litigation defense piece? 
13  A    I don’t recall that I -- I don’t recall that I did. 
14  Q    Okay.  So you -- how did you find out about the 
15       litigation defense program? 
16  A    The firm asked me if I was interested in working with 
17       the clients that have had a lawsuit filed against 
18       them in their defense. 
19  Q    Okay.  And do you recall who asked you? 
20  A    I don’t.  I don’t remember who it was. 
21  Q    Okay.  And you agreed to do that? 
22  A    Yes. 
23  Q    And then you -- there was not a training on how the 
24       program worked, correct? 
25  A    On how to defend someone in a lawsuit, no. 
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1       (Exhibit Number 30-33 Marked For Identification) 
2  Q    Okay.  So I’m going to give you a document I’m 
3       marking as Exhibit 30.  Have you ever seen this 
4       document before? 
5  A    I have not. 
6  Q    You haven’t.  This is not a document that was 
7       provided to you when you agreed to do litigation 
8       defense work? 
9  A    No, it looks like this would be something that would 

10       be given to the consumer. 
11  Q    Okay.  Is it a document that you gave your clients 
12       when you started defending them? 
13  A    No, never saw this document. 
14  Q    So you haven’t reviewed it or anything? 
15  A    I have not seen this document. 
16  Q    Okay.  What about this document? 
17  A    I have not seen it. 
18  Q    Okay.  It’s not a description that you provided to 
19       your clients? 
20  A    No. 
21  Q    Okay.  What about this one?  Have you ever seen that 
22       document before? 
23  A    I have not. 
24  Q    Okay.  And is it a document -- so you haven’t 
25       reviewed it or provided it to any of your clients? 
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1  A    No, I have not. 
2  Q    Do you know what the CRM is? 
3  A    CRM is a standard abbreviation for client 
4       relationship manager, whatever tool might be being 
5       used by someone. 
6  Q    Okay.  So this isn’t a document that was used or told 
7       to adhere to? 
8  A    No. 
9  Q    Okay.  What about this one?  Do you recognize this 

10       document? 
11  A    No.  It appears it would be what the paralegal or 
12       customer service person would use to take down notes 
13       when talking to a customer who sent in their Summons 
14       and Complaint, but the questions that are asked on 
15       this form are nowhere near the level of detail that I 
16       ask in order to build a financial disclosure 
17       statement. 
18  Q    Okay.  So on the first page it says defendant’s name 
19       is Jay Xiong.  Do you know that defendant? 
20  A    No. 
21  Q    Okay.  You don’t know whether he was your client or 
22       do you think he may have been your client? 
23  A    I don’t know. 
24  Q    Okay.  And is this an interview form that’s sent to 
25       you when a client is sued? 
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1  A    No. 
2  Q    So you’ve never seen a document like this before? 
3  A    Have not. 
4  Q    Are there protocol forms that you use in the 
5       litigation defense program? 
6  A    There are my forms that I use.  I put together an 
7       Answer in response to a Complaint.  I have a 
8       Financial Disclosure document that I go through with 
9       each of the clients to work through to determine what 

10       we can present as an offer and then that information 
11       is shared with plaintiff’s counsel in order to 
12       negotiate a stipulated settlement on any of the 
13       cases. 
14  Q    So they’re documents that you've drafted? 
15  A    Yes. 
16  Q    And do you upload those documents into the CRM? 
17  A    No, no, I don’t regularly upload -- I upload the 
18       Stipulation when a case has been resolved, but I 
19       don’t upload my Answer or my work product in working 
20       with the consumer to put together their financial 
21       information. 
22  Q    So you -- the files for the consumers that you did 
23       litigation defense for that you did not upload, where 
24       are those files? 
25  A    An Answer was sent to the court, so the files are 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

137 

 SHEET 35 

Gregory Straub - 1/28/15 

1       with the court.  When the file is closed -- when the 
2       lawsuit is resolved, I don’t retain them.  There 
3       isn’t any reason to hang onto them. 
4  Q    You don’t retain your client files for any period of 
5       time after the closing of a lawsuit? 
6  A    I keep them for the necessary period of time, but I 
7       don’t keep them beyond that.  There’s no -- I mean I 
8       don’t have any reason to go back.  A lot of them, I 
9       keep the original draft of the Answer and if I get 

10       a -- you know, if we resolve it and I sign a Stip, 
11       I’ll scan the Stip and send that to plaintiff’s 
12       counsel and then I’ll upload the fully-signed 
13       Stipulation into Leadtrac. 
14  Q    Okay.  So just so I understand your testimony, the 
15       only thing that you’re scanning into Leadtrac is the 
16       finalized Stipulation? 
17  A    The Stip, correct. 
18  Q    Okay.  Would the creditor resolve the client’s debt 
19       or to --  
20                 MS. SUTHERLIN:  Strike that. 
21  Q    With the Stipulation to resolve the lawsuit? 
22  A    Correct. 
23  Q    And you retain the client files for the period of 
24       time that you think you are required to retain them 
25       after the closure of the case? 
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1  A    Correct. 
2  Q    You don’t know what that is sitting here today? 
3  A    My office staff maintains that protocol to make sure 
4       that we’re not overwhelmed with unnecessary paper.  
5       If I need a copy, I can always go to the courthouse 
6       and get a copy for any reason. 
7  Q    Okay.  And were any of those files requested to be 
8       produced to you so the clients could be sold to 
9       another firm? 

10  A    Nobody has asked for any of my information. 
11       (Exhibit Numbers 34-36 Marked For Identification) 
12  Q    Okay.  I’m going to hand you Exhibit 34, 35, 36.  
13       Have you ever seen -- are you familiar with these 
14       documents? 
15  A    34 is a Stipulation that was signed by myself as well 
16       as Ryan Peterson, an attorney at Rausch, Sturm for 
17       the resolution of a case on this account, an Answer 
18       that was filed -- a copy of the Answer that was 
19       filed, and a similar email to what we looked at a 
20       moment ago with regards to doing the litigation 
21       defense work. 
22  Q    Oh, I think I handed you the wrong thing.  Okay.  So 
23       looking at 34 and 35, are these documents that you 
24       drafted? 
25  A    Yes. 
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1  Q    Okay.  So they’re not template documents that were 
2       provided to you by the law firm? 
3  A    Well, 34 is not something I drafted.  34 is a 
4       Stipulation drafted by plaintiff’s counsel that I 
5       reviewed after negotiating the settlement and signed. 
6       35 is an Answer that I prepared. 
7  Q    Okay.  And, again, these are -- this is not an Answer 
8       that you downloaded from Legal Helpers’ --  
9  A    This Answer is an Answer that I created. 

10  Q    Okay.  Do you -- are familiar with the terminology of 
11       a red state and a green state in terms of 
12       Legal Helpers’ operations? 
13  A    No. 
14  Q    So you’ve never heard anybody refer to Wisconsin as a 
15       red state or a green state? 
16  A    No. 
17  Q    Okay.  Have you ever been consulted about the 
18       applicability of Wisconsin’s adjustment service 
19       statute to the work that Legal Helpers does? 
20  A    Have I ever been consulted? 
21  Q    Prior to -- let me --  
22                 MS. SUTHERLIN:  Strike that. 
23  Q    Prior to this lawsuit having been filed, have you 
24       ever been consulted by anybody at the firm about the 
25       applicability of Wisconsin’s adjustment service 
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1       statute to the work that Legal Helpers does in the 
2       state of Wisconsin? 
3  A    I don’t -- I mean I don’t think so. 
4  Q    You’ve never drafted an opinion about its 
5       applicability for anybody? 
6  A    I don’t recall. 
7  Q    Okay.  Are there any clients who’ve been sued that 
8       would not qualify for the litigation defense program, 
9       in your understanding of the program? 

10  A    That would not qualify for -- I mean if they got 
11       sued, I did everything I could to represent them.  
12       So, I mean, I answered the Complaint and I did 
13       everything that we could to get them the best 
14       resolution that was possible.  I don’t -- at that 
15       point I -- it wasn’t -- there wasn’t -- whether or 
16       not they applied to the program or were in the 
17       program or not didn’t seem applicable.  The lawsuit 
18       was an active lawsuit and they needed to be taken 
19       care of. 
20  Q    Okay.  All right.  So I think earlier this morning, 
21       Mr. Straub, you said you were approached by -- or 
22       your name was given to Credit Law Advocates and 
23       that’s why you started doing some work for them, is 
24       that correct? 
25  A    Credit Advocates. 
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1  Q    Okay.  Is it Credit Advocates or --  
2  A    Yes. 
3  Q    Okay.  And you thought maybe it was Mr. Barthel that 
4       gave them your name? 
5  A    Yeah, I -- I mean I don’t know for certain, but 
6       that’s -- that was my primary point of contact. 
7  Q    Okay.  And Mr. Barthel is also related to -- or works 
8       with Credit Advocates or did --  
9  A    Correct. 

10  Q     -- right? 
11  A    Correct. 
12  Q    Okay.  Now, are you familiar with an individual named 
13       Ms. Palme, Sheila Palme, for the Palmes? 
14  A    That was a client. 
15  Q    Okay.  And is she still a client of yours? 
16  A    No.  We were working on some cases for her and she 
17       had -- I don’t remember all the details on her, but 
18       she ended up saying she was going to work on -- work 
19       on the matters on her own and didn’t want any further 
20       assistance. 
21  Q    Okay.  So she cancelled her account with you? 
22  A    I believe she cancelled her account with the program 
23       and I can’t remember if she had been sued once or 
24       twice.  I don't know, I’d have to -- I don’t remember 
25       what the details are.  I’d have to go through and 
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1       look at the cases, but I believe that -- if I 
2       remember right, we had -- there were settlement 
3       proposals on the table that were the best absolute 
4       settlement proposals that would be offered and she 
5       said that she just couldn’t pay -- she couldn’t make 
6       the monthly payment on them.  And, obviously, there 
7       was no applicable defense, it was just she couldn’t 
8       pay her bills and whatever the negotiated terms were 
9       she couldn’t -- she couldn’t pay them --  

10  Q    Okay. 
11  A     -- is the best that I remember.  I’d have to look at 
12       the case log. 
13  Q    Okay.  Now, was there a period of time where the 
14       payments that were due to you by Legal Helpers Debt 
15       Resolution were delayed or shorted? 
16  A    Yeah, there was a period of time where they -- they 
17       were -- a number of months went by and I didn’t get 
18       the payments and so I was trying to go back and 
19       figure out all the payments that were missing. 
20  Q    Okay.  And was that true for Credit Law Advocates as 
21       well? 
22  A    I don’t recall if it was with Credit Advocates. 
23         (Exhibit Number 37 Marked For Identification) 
24  Q    Okay.  So I’ve handed you a fairly long email 
25       exchange between yourself and Mr. Hyslip.  Take a 
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1       minute and review that --  
2  A    Okay. 
3  Q     -- and tell me when you’re done.  Okay.  Do you 
4       recall that email exchange, Mr. Straub? 
5  A    Yeah, yeah, somewhat. 
6  Q    Okay. 
7                 MS. SUTHERLIN:  Do you mind?  Okay.  Let’s 
8            see if I have this.  No, I don’t. 
9  Q    Okay.  So the second page of the document is an email 

10       dated June 3rd, 2012 that you sent to Mr. Hyslip and 
11       Mr. Aleman, correct? 
12  A    Correct. 
13  Q    And they’re both managing attorneys for 
14       Legal Helpers, correct? 
15  A    Correct. 
16  Q    Okay.  And Mr. Hyslip responds and explains to you 
17       that LHDR and Credit Advocates are two different 
18       companies with two different ownership, do you see 
19       that? 
20  A    I do. 
21  Q    Okay.  Did you address this email about both of 
22       them -- both of those entities to Mr. Hyslip because 
23       he’s involved in both entities? 
24  A    No, I believe it was because I was -- I was 
25       corresponding with someone else and I was told that I 
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1       should forward my emails and complaints to Hyslip. 
2  Q    About Credit Advocates? 
3  A    Yeah, about -- yeah, about both of these and not 
4       being paid. 
5  Q    Okay.  And who told you to do that? 
6  A    Derek. 
7  Q    Okay.  So it is your understanding that he was 
8       involved in both entities? 
9  A    I believe so, yes. 

10  Q    Okay.  He also indicates that the litigation defense 
11       is a separate entity as well, do you see that? 
12  A    I do. 
13  Q    So did you get separate payments from all three 
14       entities for your work? 
15  A    There were -- there was separate payments from 
16       Credit Advocates versus LHDR, but LHDR -- all LHDR 
17       payments came together, but Credit Advocates was a 
18       separate -- a separate payment. 
19  Q    Okay.  So do you understand that the litigation 
20       defense work for LHDR is a separate entity or not? 
21  A    Not -- I mean that’s what it says in this response, 
22       but that wasn’t anything that was ever communicated 
23       as such. 
24  Q    Okay.  Let’s look back at the email that you wrote on 
25       June 3rd, 2012, do you see that?  And in your first 
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1       two sentences you say you’ve been working for LHDR 
2       and Credit Advocates and in the second sentence you 
3       say, “I’ve been working with the group handling 
4       credit meetings, paralegal reviews, mortgage loan 
5       modification reviews and litigation defense work.”  
6       Did I read that correctly? 
7  A    You did. 
8  Q    So this email indicates that you were doing mortgage 
9       review work? 

10  A    No, it doesn’t.  It says, “I’ve been working with the 
11       group handling credit meetings, paralegal reviews, 
12       mortgage loan modification reviews and litigation 
13       defense work”, not -- I wasn’t doing them, the firm 
14       was doing all that work. 
15  Q    Okay.  But you --  
16  A    And what I state in there is that I’m working with 
17       that group, the team in Chicago, and I’m in Wisconsin 
18       handling most of the activity in Wisconsin.  And, as 
19       I notice here, check with Derek and with Loren Castro 
20       to make sure that the services and the work that I 
21       was doing exceeded expectations. 
22  Q    Okay.  Did you get that payment issue resolved? 
23  A    I believe so.  If I hadn’t, I would have stopped 
24       doing any work for the organization. 
25  Q    Okay.  Now, with respect to Credit Law Advocates, do 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

146 

Gregory Straub - 1/28/15 

1       you recall --  
2                 MS. SUTHERLIN:  Or strike that. 
3  Q    Is there a reason that you can’t practice law or you 
4       can’t attend hearings in Pierce County? 
5                 MS. WILD:  I’m sorry, is it 
6            Credit Advocates? 
7                 MS. SUTHERLIN:  It’s Credit Advocates. 
8                 MS. WILD:  Okay.  So you were talking 
9            about --  

10                 MS. SUTHERLIN:  I misspoke. 
11                 MS. WILD:  Okay.  Sorry. 
12                 MS. SUTHERLIN:  Thank you. 
13  A    Is there a --  
14  Q    Is there a reason you can’t practice law in 
15       Pierce County in Wisconsin? 
16  A    That’s a false statement. 
17  Q    No, I’m asking you.  You didn’t write to a client I 
18       can’t attend any hearings in Pierce County? 
19  A    I wouldn’t attend a hearing in Pierce County because 
20       it’s a four-hour drive. 
21  Q    Okay.  It’s a distance issue? 
22  A    It’s a distance issue. 
23         (Exhibit Number 38 Marked For Identification) 
24  Q    Okay.  Mr. Straub, I’m handing you what’s been marked 
25       as Exhibit 38.  So have you ever seen this document 
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1       before? 
2  A    No. 
3  Q    So it appears to be a list of states and the 
4       corresponding --  
5                 MS. SUTHERLIN:  Well, strike that. 
6  Q    Turn to the second page.  Do you see where Wisconsin 
7       is listed? 
8  A    I do. 
9  Q    Okay.  And it has Mr. Murphy, Mr. Straub and an 

10       individual named J.D. Haas, do you see that? 
11  A    I do. 
12  Q    Do you know who J.D. Haas is? 
13  A    I do not. 
14  Q    Okay.  Do you know at the top here what LOE and POA 
15       stand for? 
16  A    I do not. 
17  Q    What about LOR? 
18  A    I do not. 
19  Q    And you see it says Middleware, do you know what that 
20       means? 
21  A    It’s a -- I’m assuming it’s some kind of software 
22       program. 
23  Q    Okay.  And you see on the second page where you’re 
24       listed your name is not under Middleware or LOR, do 
25       you see that? 
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1  A    I do. 
2  Q    Did you have access to Middleware? 
3  A    I don’t know what Middleware is. 
4  Q    Did you have access to Leadtrac? 
5  A    I had access to Leadtrac, yes.  That’s what I’ve 
6       referenced previously. 
7  Q    And did you have access to Leadtrac the entire time 
8       you were working for Legal Helpers? 
9  A    That I don’t know. 

10  Q    Before you started doing the litigation defense work, 
11       did you have access to it? 
12  A    I don’t remember if I had to scan and email the -- if 
13       I put them into the system or if I scanned and 
14       emailed them down to Derek in Chicago.  I don’t -- I 
15       don’t -- that I don’t remember. 
16  Q    Okay.  So you don’t recall, sitting here today, 
17       whether or not when you first started you simply 
18       emailed --  
19  A    Yeah, I don’t -- that I don’t remember, because I 
20       know that early on Derek would send me an email with 
21       an attachment with the information to go through with 
22       the client that I would review.  So I don’t remember 
23       when I was able to access the Leadtrac system. 
24         (Exhibit Number 39 Marked For Identification) 
25  Q    Okay.  Have you -- are you familiar with Exhibit 39, 
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1       the Legal Helpers Debt Resolution Attorney Checklist? 
2  A    These were items that were discussed way back when, 
3       when we did the webinar, but I mean obviously not 
4       something that was something I worked off of because 
5       of this last line, “Provide client with welcome 
6       packet.”  I didn’t have welcome packets.  I didn’t 
7       have any of that.  I always looked at where the 
8       client resided to make sure they were in the state of 
9       Wisconsin, made sure their spelling -- spelling of 

10       the name is correct, check their identification to 
11       make sure it was really them, went through, just like 
12       I mentioned earlier today, their income, their debts, 
13       looked at their debts beyond just what was on the 
14       schedule, but this isn’t something I worked off of. 
15         (Exhibit Number 40 Marked For Identification) 
16  Q    Okay.  What about Exhibit Number 40? 
17  A    Yeah, again, not something I’ve seen, but these were 
18       items that were discussed, you know, during 
19       that -- during those initial two training sessions 
20       of -- you know, and these -- I mean obviously these 
21       are kind of that -- the common sense things that go 
22       through the -- all of the documents to make sure they 
23       understand them and then get the stuff uploaded and 
24       get it into either the system or the -- you know, 
25       whomever it was being sent to. 
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1  Q    Okay.  So you’ve never seen this document before? 
2  A    I may or may not have, but I’m saying I don’t recall 
3       that these were the standards that were followed. 
4  Q    Okay.  So you understood them to be the standards 
5       because they were covered in the training? 
6  A    Right. 
7  Q    You don’t remember, sitting here today, whether 
8       you’ve actually seen the document? 
9  A    Correct. 

10  Q    Okay.  Let’s look down under the meeting where it 
11       talks about, “The local partner shall sign up every 
12       client that they meet.  The law firm has already 
13       conducted a feasibility analysis.  Alternatives are 
14       to be discussed, not sold, the client’s request.”  Do 
15       you see that? 
16  A    I do. 
17  Q    Did you understand that the client needed to be 
18       enrolled and that the feasibility analysis had 
19       already been done? 
20  A    I didn’t care, I did my own analysis of every one of 
21       those customers and if there was -- as I discussed 
22       earlier today, if there was something better for the 
23       good of the client or the customer that’s what I 
24       recommended. 
25  Q    Okay.  So do you know whether or not one of the 
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1       protocols the firm wanted you to adhere to was to 
2       sign up the client? 
3  A    As mentioned, if somebody was not interested I would 
4       note on Leadtrac that they did not sign and I put 
5       notes on there that the customer is not going to 
6       enroll in the program. 
7  Q    Okay. 
8  A    Didn’t put any lengthy information out there because 
9       I felt that that was for the -- that was for the 

10       customer to make their decision moving forward. 
11  Q    Uh-huh.  So I understand what you did.  I’m asking 
12       you whether or not you understood that the firm 
13       wanted you to sign them up and a feasibility analysis 
14       had already been done? 
15  A    Again, I can’t recall seeing this document and I 
16       don’t remember anyone saying to me you got to sign 
17       everybody up that comes to your office. 
18  Q    Okay.  And do you know what at the law firm had 
19       done -- did feasibility analyses? 
20  A    I do not. 
21         (Exhibit Number 41 Marked For Identification) 
22  Q    Okay.  Now, I’m attaching -- I’ve put in front of you 
23       what we’ve marked as Exhibit 41 and it’s an email 
24       exchange between you and Mr. Hyslip on October 10th, 
25       2011, do you see that? 
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1  A    I do. 
2  Q    And do you recall having seen this email before or 
3       having written it? 
4  A    I’m sure I did. 
5  Q    Okay.  And there’s a Member Addendum for Class B 
6       member attached, do you see that? 
7  A    I do. 
8  Q    Okay.  Now, and it’s signed September 2010. 
9  A    9/23. 

10  Q    Correct.  Okay.  Now, that’s not when you started 
11       doing defense work though, correct? 
12  A    Correct. 
13  Q    Okay.  And the second -- the last two pages of the 
14       document appear to be a fee schedule for the 
15       litigation defense program, do you see that? 
16  A    I do. 
17  Q    But there’s no signature -- there’s no date on that 
18       document? 
19  A    Correct. 
20  Q    Okay.  So is it -- this email exchange is 
21       October 10, 2011.  Do you believe that’s when you 
22       signed up for the litigation defense? 
23  A    Thereabout -- well, I may have signed this -- yeah, 
24       it was -- I mean it was in 2011 I believe when I 
25       started to do any of the defense litigation work. 
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1  Q    Do you think you did any prior to October? 
2  A    I don't know, I'd have to go -- but I can look on 
3       CCAP and see if I ever made an appearance on anything 
4       prior to that --  
5  Q    Okay. 
6  A     -- to know for sure. 
7  Q    Do you know of anybody else in the state of Wisconsin 
8       that was doing litigation defense? 
9  A    Like I said, the only other person I knew enrolled in 

10       the -- or as part of the firm was William Murphy, but 
11       I had never met him, never talked to him, so I don’t. 
12       No, I just saw his name all the time. 
13  Q    Okay.  Now, all right, let’s look back at Exhibit 
14       Number 41.  Can you look at Page 2 of the Class B 
15       Member Agreement and this is -- actually, if you turn 
16       to Page 1 of the Class B Member Agreement, it says at 
17       the bottom general duties and responsibilities of the 
18       Class B member and then it lists those duties A 
19       through J on the next page, do you see that? 
20  A    Uh-huh. 
21  Q    Okay. 
22  A    I’m sorry, yes. 
23  Q    Okay.  And E reads, “Maintaining knowledge and 
24       advising firm with respect to the laws, rules, 
25       professional conduct, responsibility of the State 

LEGAL VIDEO SERVICES 
(608) 279-5295        Prairie du Sac, WI 

154 

Gregory Straub - 1/28/15 

1       including, without limitation, attorney advertising”, 
2       do you see that? 
3  A    I do. 
4  Q    You didn’t ever provide legal advice about attorney 
5       advertising in the state of Wisconsin, correct? 
6  A    I did not. 
7  Q    Okay.  It says, “Review and audit monthly reports and 
8       firm document templates, retainers and marketing 
9       scripts for compliance with state regulations.”  You 

10       never provided any legal advice about Wisconsin law 
11       with respect to the scripts that were being used, 
12       correct? 
13  A    I did not. 
14  Q    Or the retainer agreements? 
15  A    Correct. 
16  Q    Or any of the model forms that were utilized by 
17       Legal Helpers, correct? 
18  A    The forms that Legal Helpers used, correct. 
19  Q    I understand that you used your own forms in doing 
20       the litigation defense work? 
21  A    Okay. 
22  Q    But the forms that were utilized by Legal Helpers in 
23       the debt settlement program, you didn’t review those 
24       for compliance with Wisconsin law? 
25  A    I did not.  I don’t know if Mr. Murphy did that.  I 
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1       mean he was involved with this program prior to my 
2       involvement. 
3  Q    Okay.  Are you familiar with Persolvo?  Do you know 
4       what that is? 
5  A    Persolvo, no. 
6  Q    Okay.  What about are you familiar with 
7       Zwicke and Associates -- or Zwicker, rather, and 
8       Associates? 
9  A    Zwicker, no. 

10  Q    Okay.  Are you familiar with programs where -- in the 
11       debt settlement industry where creditors can simply 
12       log into a mainframe and view the debtor’s accounts 
13       and review whether or not they will take an accepted 
14       settlement offer sort of as a large batch, if you 
15       will? 
16  A    I never heard of anything like that. 
17  Q    So, in other words, a database that both the 
18       creditors and the debt settlement firms can interface 
19       and the creditors can review the debtor’s accounts 
20       en masse and make settlement approvals en masse in a 
21       batch form? 
22  A    Never heard of that. 
23  Q    Okay.  You don’t know whether Legal Helpers was using 
24       Persolvo in their debt settlement program? 
25  A    No, I never heard of anything like that.  I mean I 
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1       didn’t know there was anything like that out there. 
2         (Exhibit Number 42 Marked For Identification) 
3  Q    Okay.  I’ve handed you a document that’s been marked 
4       as 42, Mr. Straub, and it’s a computer training 
5       packet.  Will you take a look at that and when you 
6       have a minute -- or when you’re finished, tell me. 
7  A    Okay. 
8  Q    Have you ever seen this training packet before? 
9  A    It does not look familiar and on the first page it 

10       says you have to download Google Chrome in order to 
11       run this program or process.  Our -- my IT person 
12       bans Google Chrome from our computers at the office, 
13       so I’ve never used Google Chrome. 
14  Q    Does he or she -- they used to work at the State?  
15       The State bans it as well. 
16  A    Oh, okay. 
17  Q    Okay.  Well, putting aside whether you downloaded 
18       Google Chrome, this appears to be a training packet 
19       for Leadtrac? 
20  A    For Leadtrac, correct. 
21  Q    Okay.  Is this a training that you went through when 
22       you had signed up to be an attorney for 
23       Legal Helpers? 
24  A    I went through a training.  I don’t know if this was 
25       the -- I don’t know if this was the documentation, 
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1       but I mean those are screen prints from the Leadtrac 
2       system. 
3  Q    Okay.  So perhaps this wasn’t your training, but you 
4       went through a similar training? 
5  A    Yes, yes, I would say that’s correct. 
6  Q    Okay.  Are you familiar with an individual named 
7       Connors -- Mr. Connors? 
8  A    No. 
9  Q    Are you familiar with NDS? 

10  A    NDF? 
11  Q    S as in Sam? 
12  A    NDS?  No. 
13  Q    Do you know where your client files are stored? 
14  A    These client files?  I would assume they would be in 
15       Chicago. 
16  Q    Uh-huh.  Okay.  Do you know what LSSG is? 
17  A    LSSG? 
18  Q    Uh-huh. 
19  A    No. 
20       (Exhibit Number 43 Marked For Identification) 
21  Q    Okay.  I’ve handed you a document that’s been marked 
22       as 43 and it’s LSSG’s Policies and Procedures about 
23       Red File Procedures, do you see that? 
24  A    I do. 
25  Q    Okay.  And I think you just testified you don’t know 
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1       who LSSG is? 
2  A    Correct. 
3  Q    Okay.  And I think you testified earlier that you 
4       didn’t know about any protocols by which a file was 
5       treated differently if something happened, correct? 
6  A    That’s correct. 
7  Q    Okay.  So this is a red file procedure where it 
8       explains when a file should be turned red, do you see 
9       that? 

10  A    I do. 
11  Q    Okay.  Are you familiar with this? 
12  A    No, I’ve never seen this. 
13  Q    Are you familiar with the concept of a file being 
14       turned red? 
15  A    No, I’ve never heard that term before. 
16  Q    Okay. 
17  A    This mostly looks like it deals with bankruptcy and, 
18       as mentioned, I don’t do bankruptcy work at all. 
19  Q    Okay.  Well, you see that the overview says once a 
20       file has been turned to red due to a change in 
21       circumstance, such as lost employment, the offer of a 
22       free consultation with bankruptcy should be made?  Do 
23       you see that? 
24  A    I do. 
25  Q    Okay.  So the red -- the file turns red based on a 
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1       change in like circumstance it sounds like? 
2  A    Right, and then offer a consultation with a 
3       bankruptcy attorney. 
4  Q    Okay.  So do you have IOLTA accounts for any of your 
5       clients with Legal Helpers? 
6  A    I have a -- I have my IOLTA account.  That’s been 
7       established for many years, but I never directly 
8       charged any one of these clients, nor did any of 
9       these clients give me any money at any point. 

10  Q    So does the firm have IOLTA accounts for the clients? 
11  A    I believe so.  I have asked that question and was 
12       given an answer of -- an affirmative answer. 
13  Q    So you understand that the accounts they have for the 
14       debt settlement accounts to be IOLTA accounts? 
15  A    That’s what I’ve been told. 
16  Q    Okay.  I think the first thing this morning when I 
17       was asking you about the documents you reviewed you 
18       mentioned that you reviewed a Complaint, and I looked 
19       at Exhibit 2.  I didn’t see a Complaint in there. 
20  A    There was -- when I was going through in preparation 
21       for today, there was a -- there was a client that had 
22       complained about the results of his defense 
23       litigation, the terms of his settlement, and he had 
24       complained about that so I had provided feedback and 
25       information to Alice Omahar and she closed the file 
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1       because there was no findings because all of the 
2       appropriate steps were taken.  The gentleman was a 
3       long-time worker at the U.S. Postal Service, was -- I 
4       think it was a Capital One account, had looked for 
5       either a lump sum settlement or a long-term payment 
6       plan.  The gentleman would -- he preferred to have a 
7       reduced sum but have it stretched out over many 
8       years.  Informed him that it was one or the other, 
9       you can either -- we can resolve this for a lump sum 

10       or we can set it up on a no interest, no fee payment 
11       plan over a period of time.  The gentleman said that 
12       he wasn’t satisfied with that, he wasn’t happy with 
13       that, didn’t agree to it, so I didn’t execute a 
14       Stipulation because he was not in agreement with it. 
15       Judgment was entered, garnishment was initiated, and 
16       then he went back to LHDR and said that he wanted the 
17       original terms that were proposed initially and the 
18       representative came back to me and asked me if I 
19       would go back to the firm that represented 
20       Capital One and I did and they were not interested 
21       because they had an active garnishment and 
22       they -- there was no reason for them to renegotiate 
23       the terms that were proposed as a stipulation 
24       initially. 
25  Q    So where was his Complaint -- 
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1  A    With the State Bar. 
2  Q    Oh, with the State Bar.  Okay.  Are you aware of any 
3       complaints that have been filed against you with the 
4       Department of Justice? 
5  A    No. 
6  Q    Or the Department of Financial Institutions? 
7  A    Other than the Omni stuff, no. 
8  Q    With the Department of Ag, Trade and Consumer 
9       Protection? 

10  A    No. 
11  Q    Okay.  If a complaint by one of your clients had been 
12       filed, do you believe you would have been notified by 
13       the firm? 
14  A    I certainly hope so. 
15  Q    Okay.  And if the firm was corresponding with the 
16       regulators would you have hoped you would have been 
17       copied on that correspondence with the regulators? 
18  A    Sure as heck should have been. 
19  Q    Okay. 
20                 MS. SUTHERLIN:  I just need a ten-minute 
21            break to just review and then I think I’m 
22            finished. 
23             (Recess Taken 2:46 p.m. to 2:55 p.m.) 
24  Q    Mr. Straub, do you know an individual by the name of 
25       Colin Banyon? 
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1  A    He was part of LHDR years ago, but I haven’t heard 
2       that name in quite some time. 
3  Q    Uh-huh.  And do you remember, is he an attorney? 
4  A    You know what, I don’t know. 
5  Q    Uh-huh.  Do you remember what his role was? 
6  A    I know that if I had issues I would go -- I mean I 
7       would send some things to him, problems with -- you 
8       know, with a file or something, kind of -- if Derek 
9       couldn’t handle it, I would go to him. 

10  Q    Uh-huh. 
11  A    I assume he was an attorney, but I don’t -- I don’t 
12       know that for certain right now. 
13  Q    Okay.  All right.  So I’m just going to make sure 
14       I’ve got your testimony on the issue of The Mortgage 
15       Law Group and loan modifications in general.  
16       Regardless of whether your name is on a document 
17       listed as an attorney for Mortgage Law Group, is it 
18       your testimony that you’ve never reviewed a loan 
19       modification packet for a Wisconsin consumer? 
20  A    I don’t recall doing it.  I mean I don’t -- unless I 
21       was looking at something -- I don’t even know what 
22       one would look like, so I don’t -- I can’t -- I can’t 
23       state for certain or recall if I did or not. 
24  Q    Do you do any mortgage relief work? 
25  A    No.  I’ve done a handful of foreclosure defense 
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1       cases.  I have worked with two people recently to 
2       refinance their home under the HAMP Program, but not 
3       as a -- not as a general practice and I don’t -- you 
4       know, like I mentioned this morning when we were 
5       walking through -- I knew that Granite Law did a lot 
6       of loan modification things, but I just -- it wasn’t 
7       something that I was involved in. 
8  Q    Uh-huh.  So you wouldn’t know how to put together a 
9       loan modification packet? 

10  A    No. 
11  Q    Okay. 
12                 MS. SUTHERLIN:  Okay.  I don’t have any 
13            further questions. 
14                          EXAMINATION 
15       BY MS. WILD: 
16  Q    Mr. Straub, you testified to meeting face-to-face 
17       with a group of clients.  I believe you said it was 
18       like 50 to 75? 
19  A    Correct. 
20  Q    And then there were a group of clients with whom you 
21       worked on litigation defense --  
22  A    Correct. 
23  Q     -- if they’d been sued?  Now, I also believe you 
24       said that there might have been a few clients that 
25       overlapped those groups, but for the most part they 
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1       were separate.  Is that a correct statement? 
2  A    There were -- yeah, there were a few that I had met 
3       with that ultimately were served, but of those 
4       original face-to-face people there were only a 
5       handful that ultimately were served that I defended. 
6  Q    Okay.  And I believe you said that it’s your 
7       understanding that there was at least one other LHDR 
8       attorney working in Wisconsin, Mr. Murphy? 
9  A    Correct. 

10  Q    Was it your understanding that LHDR had a -- just a 
11       pool of Wisconsin clients? 
12                 MS. SUTHERLIN:  Objection, I don’t -- the 
13            definition of pool. 
14  Q    Was retained by Wisconsin clients regardless of with 
15       whom those clients met to do face-to-face, I guess is 
16       what I mean, so clients in addition to the ones with 
17       whom you met? 
18  A    Well, I know there were more clients than the people 
19       that I met with face-to-face, yes. 
20  Q    How were you aware of that, that there were more than 
21       just the ones with whom you met? 
22  A    Well, primarily if I would get notice that someone 
23       was served a lawsuit, the first thing that I did is 
24       look to see in the system if I was the person that 
25       met with them face-to-face and if I uploaded their 
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1       documents so I would recognize that person or not and 
2       if it wasn’t my paperwork that I uploaded then I knew 
3       that they had met with someone else.  And then, on 
4       top of that, in the upper right-hand corner, as I 
5       mentioned earlier today, of the Leadtrac system it 
6       states all the different -- the intake person, the 
7       paralegal, the person who does the face-to-face 
8       meeting and then the attorney.  If there’s a lawsuit 
9       filed, then that’s on all of the files in the upper 

10       right-hand corner. 
11  Q    Okay.  So when you agreed to perform litigation 
12       defense work for LHDR, or with LHDR, were you aware 
13       that you would possibly be defending suits for 
14       clients with whom you hadn’t met face-to-face? 
15  A    I guess I wouldn’t say aware.  I assumed that I 
16       would.  My assumption was there was more than the 
17       handful of people that I had met with face-to-face 
18       because I knew there was another attorney out there 
19       that was doing -- that had been doing this work for a 
20       longer period of time than I had, so I assumed that 
21       if the lawsuit had been filed it may not necessarily 
22       be somebody that I had met with. 
23  Q    So was it your understanding that potentially if any 
24       LHDR Wisconsin client was sued you could be asked to 
25       defend them? 
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1  A    I would assume so, yes. 
2  Q    Okay. 
3                 MS. WILD:  That’s my question. 
4                        RE-EXAMINATION 
5       BY MS. SUTHERLIN: 
6  Q    So, Mr. Straub, in following up on Ms. Wild’s 
7       questions, there was another attorney in the state of 
8       Wisconsin named Mr. Murphy, correct? 
9  A    Correct. 

10  Q    And maybe there was another attorney named J.D. Haas? 
11       We saw his name on some documents today, correct? 
12  A    Correct. 
13  Q    But you’ve never heard of him before today? 
14  A    I have not. 
15  Q    Okay.  So we don’t know if he did defense work or 
16       face-to-face enrollment? 
17  A    I do not have any idea. 
18  Q    If Mr. Murphy did face-to-face enrollment of a client 
19       and you never met that client and didn’t do any 
20       defense work for that client, was that a client of 
21       yours? 
22  A    It would be -- I mean it would be a client of the 
23       firm and then once -- when that Summons and Complaint 
24       was sent to me, I took full responsibility and 
25       considered that person my client and, again, did 
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1       everything as vigorously as possible to represent the 
2       interests of that client. 
3  Q    Right.  But if you never heard of that client and it 
4       never came across your desk and you never met them, 
5       you wouldn’t have considered them your client? 
6  A    If I was doing the defense work? 
7  Q    No. 
8  A    Oh, if I never saw that person? 
9  Q    Right. 

10  A    Yeah, if I never -- I mean I -- if I didn’t know that 
11       person existed, if Mr. Murphy met with them and no 
12       lawsuit was filed, or a lawsuit was filed and 
13       Mr. Murphy handled it, you’re right, I wouldn’t -- I 
14       would consider them a client of the firm, but I 
15       wouldn’t think they were mine because I don’t know 
16       who they were, I never met with them, I didn’t do 
17       anything for them. 
18  Q    Okay. 
19                 MS. SUTHERLIN:  No further questions. 
20                         (3:04 p.m.) 
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1  STATE OF WISCONSIN  ) 
2                      ) ss. 
3  COUNTY OF DANE      ) 
4       I, KRISTINE K. McCARVILLE, a Notary Public in and for 
5  said county and state, do hereby certify that the 
6  foregoing Deposition of GREGORY STRAUB was taken before me 
7  at the Wisconsin Department of Justice, 17 West Main 
8  Street, City of Madison, County of Dane, State of 
9  Wisconsin, on the 28th day of January, 2015, at 9:11 

10  o’clock a.m.; that it was taken at the request of the 
11  Plaintiff in the above-entitled action upon verbal 
12  interrogatories; that it was taken by videotape by me, a 
13  disinterested person approved by all the parties in 
14  interest and reduced to typewriting under my direction; 
15  that said Deposition is to be used in the above-entitled 
16  action now pending in the State of Wisconsin, Circuit 
17  Court, Dane County, that the appearances were as indicated 
18  on Page 2 of the Deposition; that the Deposition was taken 
19  pursuant to notice; that said witness before examination 
20  was sworn to testify to the truth, the whole truth and 
21  nothing but the truth relative to said cause. 
22                 Dated this 3rd day of February, 2015. 
23                  
24                                                          
25                           Kristine K. McCarville 
26                           Notary Public, State of Wisconsin 
27                           My Commission Expires 11/22/15 
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