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DECLARATION OF REEVE TYNDALL 

PURSUANT TO 28 U.S.C. § 1746 

 
 I, Reeve Tyndall, hereby state that I have personal knowledge of the facts set forth below 
and, if called to testify, I could and would testify as follows: 
 
1. I am a United States citizen.  I work as an Investigator for the Federal Trade Commission 
(“FTC”) in the Bureau of Consumer Protection’s Division of Marketing Practices.  I investigate 
persons and entities that may be violating the FTC Act and other laws enforced by the FTC.    
My office address is 600 Pennsylvania Avenue, NW, CC-8528, Washington, DC 20580.  
 
2. I have served as the FTC investigator in the matter of Higher Goals Marketing LLC, 
Sunshine Freedom Services LLC, Brandun Anderson, Lea Brownell, Melissa Deese, Wayne 
Norris, Gerald Starr, Jr., and Travis Teel (collectively, “Defendants”). 
  
3. I have also served as the custodian of records that the FTC has collected from third 
parties during its investigation of Defendants. 
 
4. Before working on the FTC’s investigation of Defendants, I served as the FTC 
investigator in the matter of FTC v. Life Management Services of Orange County, LLC, No. 
6:16-cv-982-Orl-41TBS (M.D. Fla. filed June 7, 2016).  I am also the custodian of records 
collected from the defendants and third parties during the investigation and litigation of that 
matter.  In addition, I attended the immediate access of the Life Management Defendants’ call 
center on June 9, 2017.

THE FTC’S NATIONAL DO NOT CALL REGISTRY 

5. In order to comply with the Telemarketing Sales Rule (“TSR”), sellers, professional 
telemarketers, and their service providers (referred to collectively as “telemarketers”) must have 
access to the telephone numbers in the National Do Not Call Registry (“Registry”) maintained by 
the FTC, so that they can avoid calling those numbers.  Telemarketers access this information 
through a fully automated, secure Internet website located at www.telemarketing.donotcall.gov.  
To obtain access to the Registry, telemarketers must first complete an on-line registration form.  
After completing the registration process, the Registry provides the telemarketer with an 
Organization ID.  Using the Organization ID, the Registrant’s telemarketers can access the 
Registry after paying an annual fee. 

6. Law enforcement officials, including FTC attorneys and investigators, may access 
Registry information through a secure internet website operated by the FTC called, “Consumer 
Sentinel.”  Consumer Sentinel allows these officials to search virtually all of the information in 
the Registry database. 

7. Consumer Sentinel enables law enforcement officials to obtain information about 
telemarketers, including whether a telemarketer has accessed the Registry, either to register as a 
telemarketer or to access telephone numbers of consumers who have registered.  Law 
enforcement officials can conduct a search using among other things, a telemarketer’s name, 
address, and/or telephone number. 
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Postal, Inc., also d/b/a UPS Store #0786; (f) Call Catchers Inc., also d/b/a FreedomVOICE 
Systems; and (g) Grasshopper Group, LLC. 

13. I reviewed documents that the FTC received pursuant to these CIDs, and I briefly 
summarize key portions of those responses below.   

FreedomVoice CID Response 

14. FreedomVoice is a toll-free telephone service provider.  True and correct copies of 
selected documents from the FreedomVoice CID response, including a signed certificate of 
regularly conducted business activity, are included in PX38. 

15. In its March 2017 CID response, FreedomVoice informed the FTC that Brandun 
Anderson has owned the following phone numbers since August 22, 2016: 

 a. 888-226-1644; 
 b. 888-226-1646; 
 c. 855-967-7283; 
 d. 844-400-0908; and 
 e. 304-496-6750. 
 
16. FreedomVoice’s records identify Brandun Anderson’s address as 2633 Dixie Lane, 
Kissimmee, FL 34744. 

17. FreedomVoice’s records list a credit card in the name of Brandun Anderson as being 
associated with the account for the above-mentioned telephone numbers. 

18. FreedomVoice’s records list hgmllc2016@gmail.com as the email address on file for the 
above-mentioned telephone numbers. 

19. FreedomVoice produced call detail records for (888) 226-1644, a toll free phone number 
that Defendants’ telemarketers provide to consumers as a company contact number when 
pitching Defendants’ services.  Those call records showed 7,942 call records between August 
2016 and March 2017.  At my request, FTC analysts compared the call detail records against the 
DNC Registry.  This analysis found 5,781 calls to (888) 226-1644 originating from telephone 
numbers on the Registry.  Because Defendants gave this toll-free number to consumers that they 
contacted through outbound telephone calls, these records suggest that Defendants called 
thousands of telephone number on the Registry.  And, in my experience, it is likely that only a 
fraction of consumers who received an outbound call from Defendants actually called 
Defendants back at this toll-free number.  

Grasshopper Group CID Response  

20. Grasshopper Group, LLC is a toll-free telephone service provider.  PX 43 includes true 
and correct copies of selected documents from the Grasshopper Group CID response, including a 
signed certificate of regularly conducted business activity. 
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21. Grasshopper Group’s records show that Higher Goals Marketing owns the telephone 
numbers (866) 692-0598 and (877) 680-1838.  The address listed on the Grasshopper Group 
account is 2633 Dixie Lane, Kissimmee, FL 34744, and the contact person for the account is 
Brandun Anderson, with an email address of HGMLLC2016[@]gmail.com. 

Bank CID Responses 

22. During the course of its investigation, the FTC received records from financial 
institutions at which Corporate Defendants have depository accounts.  Below is a summary of 
each Corporate Defendant bank account that I identified in those CID responses.  Portions of 
those responses are located at PX 39 (JPMorgan Chase), PX 40 (Bank of America), PX 41 

(TD Bank), and PX 42 (BB&T).  

Business Name Financial 

Institution 

Account 

No. 

Date 

Opened 

Mailing Address Signatory 

Higher Goals 
Marketing LLC 

BB&T #7903 Aug-2016 2633 Dixie Ln., 
Kissimmee, FL 34744 

Brandun Anderson, 
President 

Higher Goals 
Marketing LLC 

Bank of 
America 

#2080 Jul-2016 2634 Dixie Ln., 
Kissimmee, FL 34744 

Brandun Anderson, 
President 

Higher Goals 
Marketing LLC 

TD Bank #2507 Jun-2017 2400 N Forsyth Rd., 
Orlando, FL 32807 

Brandun Anderson 

Sunshine Freedom 
Services LLC 

TD Bank #7915 Sep-2016 5240 Curtis Blvd., 
Cocoa, FL 32927 

Gerald Starr, Jr. 

Sunshine Freedom 
Services LLC 

Bank of 
America 

#2278 Jul-2016 5240 Curtis Blvd., 
Cocoa, FL 32927 

Gerald Starr, Jr., 
Manager 

Sunshine Freedom 
Services LLC 

BB&T #1397 Aug-2016 5240 Curtis Blvd., 
Cocoa, FL 32927 

Gerald Starr, Jr., 
Manager 

Sunshine Freedom 
Services LLC 

JPMorgan 
Chase 

#2362 Jul-2016 5241 Curtis Blvd., 
Cocoa, FL 32927 

Gerald Starr, Jr., 
Manager 

 

23. PX 40 contains true and correct copies of selected materials from Bank of America’s CID 
response.  These materials include (a) a consumer check referencing “CQP” in the memo line; 
(b) eight sample checks from Higher Goals Marketing to Dorian Mohammed; (c) seven sample 
payroll checks from Higher Goals Marketing to Lea Brownell; (d) a sample payroll check from 
Higher Goals Marketing to Melissa Deese; (e) six sample payroll checks from Higher Goals 
Marketing to Travis Teel; and (f) eight sample payroll checks from Higher Goals Marketing to 
Brandun Anderson. 

24. PX 41 contains true and correct copies of selected materials from TD Bank’s CID 
response.  Those materials include (a) eight sample cash withdrawal slips from Sunshine 
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Freedom Services’ checking account signed by Gerald Starr, Jr.; (b) three sample reports of wire 
transactions from Sunshine Freedom Services to Higher Goals Marketing; and (c) three official 
checks from Higher Goals Marketing to NetVOIP Communications. 

CRAIGSLIST ADVERTISEMENT 

25. PX 44 is a true and correct copy of a November 16, 2017, job posting on Craigslist 
Orlando that I collected during my investigation of Defendants.   The posting asked interested 
parties to contact “Melissa” at 407-205-8218.  The posting includes a map, which shows that the 
job is located at the intersection of North Forsyth Road and Hanging Moss Road in Orlando.  
According to Google Maps, 2400 North Forsyth Road, which is Higher Goals Marketing’s 
principal place of business, is located at the intersection depicted in the Craigslist posting.  

POST OFFICE BOXES 

26. During the course of my investigation, I requested applications from the United States 
Postal Service regarding PO Boxes owned by Higher Goals Marketing and Sunshine Freedom 
Services. 

27. PX 58 is a true and correct copy of Higher Goals Marketing’s July 22, 2016, application 
for PO Box 677099, Orlando, Florida.  

28. PX 57 is a true and correct copy of Sunshine Freedom Services’ July 27, 2016, 
application for PO Box 677460, Orlando, Florida. 

29. URB Management, LLC, was a defendant in the Life Management Services litigation. 
During the FTC’s investigation of the Life Management Defendants, the United States Postal 
Service provided records showing that URB Management opened PO Box 782186, Orlando, FL 
32878.  PX 61 is a true and correct copy of URB Management’s application for that PO Box.  
(This application was filed as PX 59 in the Life Management Services litigation.)  URB 
Management listed (407) 350-1731 on its application for PO Box 782186.  Brandun Anderson 
and Wayne Norris testified at their depositions in the Life Management Services litigation that 
(407) 350-1731 is Mr. Norris’s cell phone number. 

NETVOIP COMMUNICATIONS 

30. On November 21, 2017, I searched the Florida Department of State, Division of 
Corporations’ official website, sunbiz.org, for information about a company called NetVOIP 
Communications Inc.  The Florida Department of State’s records list Mohammad Ullah as the 
president of NetVOIP Communications.  PX 62 is a true and correct copy of sunbiz.org’s entity 
detail for NetVOIP Communications.   

RECORDS FROM FLORIDA DEPARTMENT OF  

HIGHWAY SAFETY AND MOTOR VEHICLES 

 

31. As part of my investigation, I requested driver’s license records for Mohammed Ullah 
and Dorian Mohammed from the Florida Department of Highway Safety and Motor Vehicles.  
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PX 66 and PX 67 are true and correct copies of the records that I received in response to my 
request. 

32. I compared the photographs in PX 66 and PX 67 with the photograph in Norris 
Deposition Exhibits 11 and 12, which are being filed with the Court as PX 63 and PX 64.  
Having performed this comparison, I can confirm that Dorian Mohammed is the person depicted 
in Norris Deposition Exhibit 11, and Mohammed Ullah is the person depicted in Norris 
Deposition Exhibit 12. 

DOCUMENTS RECOVERED DURING IMMEDIATE ACCESS OF  

LIFE MANAGEMENT SERVICES’ CALL CENTER  

 

33. PX 46 includes true and correct copies of “Fronter Scripts” that the FTC recovered from 
Melissa Deese’s desk at the Life Management Defendants’ call center during the June 2016 
immediate access.  These scripts contain handwritten notations identifying “Account 
Qualification Program” and “AQP” as the name of the company contacting consumers to sell 
credit-card interest-rate-reduction services. 
  
34. PX 45 is a true and correct copy of a document titled “Meeting Minutes,” which the 
FTC’s forensic technicians recovered from the Life Management Defendants’ call center during 
the June 2016 immediate access. 
  
35. PX 47 is a true and correct copy of a letter that the FTC’s forensic technicians recovered 
from the Life Management Defendants’ call center during the June 2016 immediate access.  The 
letter opens, “Dear Kevin, Nichole, and Wayne.”  Kevin Guice and Linda Nichole McNealy 
were named as individual defendants in the Life Management Services litigation. 
  

FLORIDA DEPARTMENT OF STATE PAYMENT DETAIL FOR  

HIGHER GOALS MARKETING’S ARTICLES OF ORGANIZATION 

 
36. PX 59 is a true and correct copy of the transaction details for the filing of Higher Goals 
Marketing’s articles of organization on June 28, 2016.  This document shows that Wayne Norris 
paid the fee to file those articles of organization.  The FTC received this document from the State 
of Florida. 
  

NORRIS PAYROLL CHECK FROM HIGHER GOALS MARKETING 

  
37. PX 51 is a true and correct copy of a check from Higher Goals Marketing to Defendant 
Wayne Norris referencing “payroll” in its memo line.  Bank of America produced this check to 
the FTC in response to a subpoena in the Life Management Services litigation. 
  

BROWNELL, DEESE, AND TEEL RECEIVER QUESTIONNAIRES FROM  

LIFE MANAGEMENT SERVICES IMMEDIATE ACCESS 

 
38. During the June 9, 2016, immediate access in the Life Management Services litigation, 
the Court-appointed receiver, Mark Bernet, asked each employee of the Life Management 
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