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06/13/2019

I have been a customer of Finance Solutions for over a year. I received a court summons about
one of my accounts in the program. I sent an email to the person who worked with me at the
beginning, but the email was returned as undeliverable. I left a voicemail with the same person,
but he has not returned my call. I went to their website and sent a message through the website,
but I have not heard back. I tried to leave a message on their "Contact Us" on their website but I
have not heard back. I tried leaving a message at the phone number listed but the vm was full, so
I could not leave a message. Terrible customer service!! Not sure if this means they are out of
business.

★★★★★★★
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Courtney

06/08/2019

I applied for a debt consolidation loan through ******** and was denied. Then I stay receiving these
voicemails and emails from Jory at Finance Solutions. The messages stated he was trying to reach
me in regards to the approved terms to my ******** loan inquiry. Because he was so persistent in
reaching me and I was looking with help consolidating my debts I gave him a call back. He told
me that I was approved to settle about 20,000 of my debts which I was currently making about
800.00 in payments monthly on for less than 360.00 a month for 42 months. He made it sound
really good to me advising me a law firm would handle my payments and represent me and that
settlements typically occur within 7-8 months and that my payments would be going into a savings
account. He told me to stop any auto payments because I didn’t want to be making duplicate
payments. I questioned him about the impact on my credit and he told me I would see a small dip
at first until settlement was made but by making payments on my other cards on time would
balance that out. He told me I could refer any calls to the attorney (Option 1 Legal Firm) who would
represent from here on out. He made it sound so wonderful and because I am currently robbing
Peter to pay Paul I agreed to have a representative from the law firm come out that evening to
sign up for the program. To my surprise the person who showed up was simply a notary who
could not answer any questions. When I asked for a copy of what I signed he told me he was only
required to bring one copy so he couldn’t provide. And to make matters worse this person who
was not from the company and I knew nothing about had all of my information including my full
social security number. I didn’t realize until going through the paperwork that my accounts could
be charged off. But he couldn’t answer my questions so I asked if I sign this and change my mine
can I cancel and he advised yes within 3 business days (the one piece of paper he left me said 5).
When he left I felt uneasy with him having so much of my personal information and did not have
peace about it. I will be reaching out to cancel as I’ve done research online and see this is a
terrible option for me!

Arpita P

06/07/2019

This one star is for the consultant I worked with, Bradley B*****. It was extremely disappointing that
when I decided to opt out, he called me from his personal phone number and told me that I'd get
sued with the new company that I just moved to. He had the nerve to do that! Bradley was
extremely unprofessional. Financial solutions, very disappointing service!

Bruce S

06/04/2019

I have been with Financial Solutions for over almost a year and have never missed a payment.
They have NEVER called me back, won't return my emails, and have done NOTHING for me. They
take 90% of my monthly payment for their "FEES" in advance and according to the calls I get from
my 7 creditors, they have never received a call from them in almost a year. I have been sued by
one of my creditors and my attorney representing me never even showed up for court so we lost
in a summary judgement for the full amount. I have tried calling the main numbers and got
dumped into a voice mail box that is FULL and cannot even leave a message. This company is
really bad. I guess my $10k is gone and I will have to start over with another company and try to
work out payments with all my creditors or file bankruptcy. I would not recommend this company.

★★★★★
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Chris M

04/29/2019

I must admit I was a little hesitant about jumping into a debt settlement program, but unfortunately
I didn't have much of a choice. Nonetheless I reached out to Finance Solutions and was put in
touch with Darius. The man did his job! He broke down my debt in a really nice dashboard view
and showed how I can recover without out to much damage to my credit report. Darius stayed in
contact with me through the entire process, put me in touch with the legal team who has been
awesome as well. I can say that after 10 months in the program, I have two settlements in the
works and the third in progress. My credit score is steadily rising. Darius, continue doing what
your doing to help folks recover from bad debt loans, you have truly put me back in control of my
financial stability.

jeanec

04/15/2019

If I could give NEGATIVE stars, I would. After contacting the company expressing my interest in
their mail offer of debt consolidation/receiving a loan @ 3.99% to do so, I received a call from
BRENDEN M****** He was very professional and asked me for my information. We went through
the process with him ending with I would receive an email telling me what they could do for me.
The email said I needed to call him back. After doing so, he explained the process, however, I still
had questions like, "When I am no longer making payments to my debts, aren't they going to file
something stating I am delinquent? Will my credit rating go down?" among others. He answered
me but would not answer "Yes" or "No." I stated I do NOT want to be delinquent nor have my Fica
Score go down for 3 years and he told me, "Oh no! It will come up dramatically after the process."
Process? He asked me if I wanted to meet with someone this evening. I said "Sure. But I have
questions and I want to talk to someone first." He said he could have someone out in my area to
do so "and you can sign then." Before we hung up I said I wanted to read the paperwork and
contract 1st. Around 5 pm, Patty V******* (a notary) contacted me and we set up a time to meet. Still
being at work and knowing I was not going to be able to leave until 6:30, I asked her to send me
the paperwork so I could have a copy. and hopefully, go over it. I received the email with the
attached paperwork around 6:15-6:20. I was not able to read anything before the meeting. I met
with Patty @ ********* and saw that she had a 1/2" stack of paperwork. I was shocked. I told her that
I felt like I was getting cold feet because I didn't know anything about what the contract said and
asked that I be able to show the contract to my financial advisor before signing. She was clearly
agitated and said I should have told her earlier. She called Brenden, who then called me. He was
very upset that I was not willing to sign and "didn't understand why I was confused.... would not
sign.... why I had questions... what I didn't understand... etc." I felt like I was being bullied and
strong-armed into something I did not feel comfortable with. The FINAL STRAW was when he
asked why I wouldn't sign when I "knew the meeting was set-up to do just that." I explained that
when I spoke with him earlier, I understood the meeting was for me look over the contract, to ask
any questions I had and POSSIBLY sign the contract." At that point, Brenden called me a liar. He
said, "That's a lie!" and continued yelling at me. I asked Patty for the paperwork that had my name
and information on it so I could shred it and she said, "Brenden is my boss and he said I can't do
that." UNBELIEVABLE! Two people I don't know from Adam, whom I have seen ZERO credentials
on wouldn't give me paperwork with MY info on it. UNBELIEVABLE! I will never do business with
this company and will spread my story as far as it can reach. I have never been disrespected like
this. I cannot believe that a company would hire someone with this much UN-professionalism in
their veins. I have since checked the New York Attorney General's page and the BBB New York
pages and understand that this company has numerous complaints and stories of
unprofessionalism and deceit. Be careful.
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Jamie F

04/11/2019

I was contacted by mail Michael S******i through an aggressive campaign to offer *debt relief *with
a company called Summit law,a firm to help my husband and I consolidate and eliminate debt in
2-4 years. I was told how I would be helped through this program and how I could call
him/Finance Solutions/Summit any time for advice and that creditors would be dealt with by them
and that we would pay our monthly payment and be represented.All that has ensued since late
October 2018 after being scammed by these predators is that our credit has tanked,we have been
sued by creditors and given the run around by this supposedly wonderful finance
solutions/summit law and of course we have paid thousands to them.NOBODY RETURNS OUR
CALLS,they have done zero and we have done ALL of the legal work of dealing with creditors.We
retained an attorney (a real one)about two weeks ago and are providing her with ALL of the
people/companies involved and will proceed to take this situation to the courts and sue all
involved unless and or until we get our funds returned in full.Stay as far away from ANYBODY who
calls or mails you from finance solutions especially this Michael S******i salesman who doesn't
deliver one one millionth of what he offers.Scammers all the way.Will be reporting to FTC,New
York atty general,Wyoming attorney general and Ohio attorney general.And of course BBB
.Sometimes scammers pick on the wrong people and this is one of those times.Not setting until
these people are held accountable for their actions and lies to customers.Trust no one!

Faith S

04/11/2019

I dealt with Lucas, my husband and I were considering this company. While we went another
direction, Lucas was very helpful and explained everything. Even when we decided to cancel, it
was very easy and no pressure to go through with anything. Would definitely recommend!

Victoria B

04/10/2019

Mr. B**** changed my life. For that I am forever grateful

Anne J

03/14/2019

I am about to sign with this company and I will keep everyone posted during the different stages
of this debt consolidation and reduction process. So far I am hopeful and have confidence in the
service they are providing.
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