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Q: Hcw will participating in the debt kttleZent prtiggrl affect my credit?
A: Base d on your agreement with your creditors, it is your responsibility to make payments to
them. If you do not, you may be breaking the terms of your agreement and they will probably report
your account to consumer credit reporting agencies as late, past due, delinquent or charged off.
After settlement, your creditors may report that the account was "settled" or "settled for less than
full balance". Information that appears on your credit report remains for up to seven years. When
financial institutions evaluate your credit report there are several components they consider, such

Payment history — 35%
• Amounts owed — 30%
• Length of credit history — 15%
• Newcredit — 10% ~ i e
• Types of credit used — 10%

Our primary concern is to help our clients get out of debt as quickly as possible and to become
financially stable. While credit is an important thing to have, the focus of the debt settlement
program is to get your debt under control. Once we have successfully settled all of your accounts,
you may once again have the opportunity to rebuild your credit. "statistics from www.myfico.corn®

Q: Now that I' ve completed myenrollment, what can I expect?
A: Once the Law Office has received our si ned Ne otiation A reement, ou will receive a hone
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call from one of our Legal Assistants who will welcome you to our program, and prepare your file for
the negotiation process. Once we have received all information required to complete your file, we
will immediately contact each creditor you have listed on the program and make our initial
settlement offer to begin the negotiation process. It may take 90 days or more for your creditors to
respond to our offer. In many cases, the creditors will not accept our initial offer, but will counter the
offer. Negotiations will be ongoing for the duration of the program, until we have reached mutual
agreements with each creditor for a settlement.

Q: Would going with a credit counseling program save me more money?
A: In most cases, the answer is,

u
No.

e
In a credit counseling program you pay back the full balance.

In debt settlement you are paying back a fraction of what you owe. This generally means that your
monthly payment will be much lower, and the program will take less time to complete'.'

Q: Is participating in the debt settlement program like filing (Chapter7) Bankruptcy?
A: No; bankruptcy is the most derogatory mark on your credit report and could likely prevent you
from being approved for a credit card, car loan or mortgage for several years after you file. In some
cases it can even prevent you from obtaining employment. In the debt settlement program, you are
settling the amount of debt you owe to your creditors; in most cases for far less than your current
balances. Each account that is settled should increase your ability to rebuild your credit.

'F
Q: Why can't I do this on my own?
A. While it is possible to do on your own, creditors are far more ikely to make concessions for an
established law firm. Not only would most people prefer to have a professional handling the
negotiations, typically you will not get as good of a settlement attempting to negotiate on your own.
Our Legal Teamutilizes innovative techniques to ensure you get the best possible settlement.
Compare it to giving yourself a haircut or pulling your own tooth out; you can certainly do it
yourself, but you'd get muchmme effectiv~rs+I going to a trained professional.

Q: How do I know tha my creditors will negotiate a settlement with The Consumer Law
Group, PA.'?
A: The Law Office has worked with virtually every major creditor, and we have developed good
relationships with them. Occasionally there is a creditor whose initial reaction is to demand payment
in full or threaten you with legal action. Our team of professionals will work on your behalf to reduce
the debt.

Q: What happens if my creditor is not satisfied with the debt settlement offer?
A: If a creditor finds that the proposed settlement offer is unacceptable, they are likely to counter
the offer by requesting a larger settlement amount. This does not mean that we have to accept
their offer, but it does mean that our Legal Team will continue to negotiate until a mutual agreement
is established. Rest assured, our Legal Assistants will consult with you and d iscuss all
counteroffers, always giving you the option of accepting or declining the counteroffer. Our Legal
Team is dedicated to get the best possible settlement on your behalf. Remember, "We work for
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Q: Can I make extra payments to pay off my accounts early?
A: Absolutely! If your financial situation allows you to deposit additional funds, please speak with
one of our Legal Assistants to discuss your options and arrangements for deposit into your Stored
Value Deposit Account. Additional payments will make funds available for negotiations and enable
you to become debt free even faster.

Q: Will I receive monthly bills or statements from The Consumer Law Group, PA?
A: No, but within 90 days after you get started in the program, you will begin to receive monthly
statements from Global Client Solutions, reflecting the balance in your FDIC insured Stored Value
Deposit Account.

Q: Will I continue to receive statements from my creditors?
A: Yes. We ask that you monitor your statements while you are pa icipating in the pr g am. It is
your responsibility to ensure that if your account has been outsourced or sold to a third-party
collection agency that we have the correct contact information for all of your creditors. Also, if the
account is forwarded to an attorney, we must immediately receive a copy of all legal paperwork in
order to follow up on your behalf.

Q: What should I say to my creditors when they call?
A: Advise the creditor that you have retained our Law Office, a d they may send you a bill,
however, if they need to speak with someone in reference to the debt, they should call our office,
and then you should politely end the call. Once you have returned your signed Negotiation
Agreement you will be provided with a phone number to give to your creditors, so they can contact
our Creditor Relations Department.

Q: Are creditors allowed to call me while I am in your program?
A: With the exception of original creditors, the answer is, e

No.
a Per The Fair Debt Collection

Practices Act (FDCPA), after your creditors have received our Authorization Form and Letter of
Representation asking them to contact us, third-party creditors (collection agencies) are required
to stop calling you and communicate only with our Law Office. If third-party creditors continue to
call you, per the FDCPA they can be fined up to $1,000 per offense. This does not apply to original
creditors, who have the right to continue contacting you.

a iver.
Q: When will my creditors>top calling me?
A: Once you have returned your Negotiation Agreement, the Law Office will send our Letter of
Representation and Authorization Form to each of your creditors asking them to contact us directly.
At that point it is illegal for third-party creditors (collection agencies) to call you; however, if the
creditor calling is the original creditor, they are permitted by law to do so.
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